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Appendix B 
Technical Response Form 

MOPAC Transitions to Adulthood Pilot – Mental Health Service 

17 August 2021 
	

	


Mayor’s Office for Policing and Crime 

City Hall, The Queen’s Walk, 

London 

SE1 2AA
	Tender Title: 
	MOPAC Transitions to Adulthood Pilot – Mental Health Service


	Organisation Name:


	


Part 1 - Understanding the service and its objectives

Part 2 – approach and methodology

Part 3 – delivery resources 
Part 4 – Mobilisation and risk management
	Please provide details of your approach to, and plan for, mobilisation of the Service within the given timeframe. Please provide an overview of your approach to identifying and managing risk. This should include both your approach to managing risk throughout the mobilisation period, and during service delivery, paying particular attention to how you will manage any risks linked to safeguarding and the safety of service users.
Please include;

· details of the key risks you have identified; and

· your approach to managing and mitigating these risks.

15% - 700 words 

Please limit your answer to the specified word limit in the question, using regular margins and Arial, font size 12. Any text or additional diagrams that exceed this limit (excluding the annexes requested) will be discounted by the evaluators. 

Please begin your answer on a new page. 



Please demonstrate your understanding of the overall specification, including the service aims, scope and minimum service levels. You should include reference to how your experience will enable you to respond effectively to these requirements.





15% - 700 words





Please limit your answer to the specified word limit in the question, using regular margins and Arial, font size 12. Any text or additional diagrams that exceed this limit (excluding the annexes requested) will be discounted by the evaluators. ��Please begin your answer on a new page. 





Please set out an overview of the approach that will be used to deliver each of the service requirements and how this will meet the aims and objectives of the service. Your response should cover your approach to:


Delivering informal therapies; 


Delivering creative therapies;


Delivering formal therapies; 


Delivering psychiatric support;


Overseeing referrals into mainstream services and supporting young adults to access;


Assessing young adults for mental health and/or neurodivergence needs; 


Promoting psychologically informed practice across the hub;


Oversight and governance of the service and establishing clear escalation routes and referral pathways;





Your answer must include detail on how many young adults you would be able to support under each strand for the contract period.





Please set out how you will ensure the Service is tailored to and meets the needs of young adults from Black, Asian and Minority Ethnic Communities. 





Please describe how you will engage with key stakeholders in and outside of the Hub, ensuring effective ongoing relationships are established that support the successful delivery of the Service.





35% - 1500 words





Please limit your answer to the specified word limit in the question, using regular margins and Arial, font size 12. Any text or additional diagrams that exceed this limit (excluding the annexes requested) will be discounted by the evaluators. ��Please begin your answer on a new page. ���





Please provide details of your proposed personnel for the service, including number of staff and grade, experience and knowledge, qualifications and vetting.  Please explain how you will meet the Service requirement of a culturally competent and relatable workforce. 





Please also provide a description of the proposed management structure for your operating model and evidence of key organisational capabilities that you have that will ensure the effective delivery of the Service.





15% - 700 words





Please limit your answer to the specified word limit in the question, using regular margins and Arial, font size 12. Any text or additional diagrams that exceed this limit (excluding the annexes requested) will be discounted by the evaluators. ��Please begin your answer on a new page. ���
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