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	Required Action
	the action the Buyer will take and what Deliverables it will control during the Step-In Process;

	Step-In Process
	the process set out in Special Term 3 (Step-In)

	Step-In Trigger Event
	(a) the Supplier's level of performance constituting a Critical Service Level Failure;
(b) the Supplier committing a material Default which is irremediable;
(c) where a right of termination is expressly reserved in this Contract;
(d) an Insolvency Event or Financial Distress Event occurring in respect of the Supplier or any Guarantor required under the Award Form;
(e) a Default by the Supplier that is materially preventing or materially delaying the provision of the Deliverables or any material part of them;
(f) the Buyer considers that the circumstances constitute an emergency despite the Supplier not being in breach of its obligations under this agreement;
(g) the Buyer being advised by a regulatory body that the exercise by the Buyer of its rights under Special Term 3 (Step-In) is necessary;
(h) the existence of a serious risk to the health or safety of persons, property or the environment in connection with the Deliverables; and/or
(i) a need by the Buyer to take action to discharge a statutory duty;

	Step-Out Plan
	the process described in Special Term 3 (Step-In)




1.1	If a Step-In Trigger Event occurs, the Buyer may give notice to the Supplier that it will be taking action in accordance with this Special Term 3 (Step-In) and setting out:

1.1.1	whether it will be taking action itself or with the assistance of a third party;

1.1.2	what Required Action the Buyer will take during the Step-In Process;

1.1.3	when the Required Action will begin and how long it will continue for

1.1.4	whether the Buyer will require access to the Sites; and

1.1.5	what impact the Buyer anticipates that the Required Action will have on the Supplier’s obligations to provide the Deliverables.

1.2	For as long as the Required Action is taking place:

1.2.1	the Supplier will not have to provide the Deliverables that are the subject of the Required Action;

1.2.2	no Deductions will be applicable in respect of Charges relating to the Deliverables that are the subject of the Required Action; and

1.2.3	the Buyer will pay the Charges to the Supplier after subtracting any applicable Deductions and the Buyer's costs of taking the Required Action.

1.3	The Buyer will give notice to the Supplier before it ceases to exercise its rights under the Step-In Process and within 20 Working Days of this notice the Supplier will develop a draft Step-Out Plan for the Buyer to approve.

1.4	If the Buyer does not approve the draft Step Out Plan, the Buyer will give reasons and the Supplier will revise the draft Step Out Plan and re submit it for approval.  

