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Q - Budget for design of software and hardware
A - We haven’t set a specific budget for this. Obviously this is a temporary exhibition over 8 months, hence we need a value for money solution. However we are looking for creative, innovative solutions

Q - Budget for delivery of software and hardware
A - We haven’t set a specific budget for this. 

Q - List of tenderers (if possible)
A - We will not be releasing a list of tenderers, this is confidential. Also as the tender is only available on Contracts Finder we are not aware of prospective responders until they contact us.

Q - Who is the exhibition designer?
A - The exhibition has been designed by our internal team.

Q - Have you already engaged with an AV consultant on the project?
A - There is no AV consultant

Q - Can we fix into the walls or do the structures (projector supports) need to be free-standing? 
A - our preference is to fix in to the temporary walls we will build as part of the set for the exhibition

Q - Does NML have suppliers for a/v equipment such as projectors?
A -  it is important that all tenders include specifications for equipment. We do procure equipment ourselves but we would prefer the successful company to supply equipment and organise maintenance of the equipment during the run of the exhibition. We are happy to consider equipment hire as well as equipment purchase

Q - Is all the hardware to be included in the tender or does NML have existing projectors that could be used in the exhibition, if so, can we have the specifications for these projectors? 
A - we do have some equipment but our preference is to purchase new equipment for this project which can be maintained by one operator/company

Q - Are the gauzes / structures on to which a/v content would be projected to be included in the tender budget or will they come out of the exhibitions budget? 
A - the surfaces and materials onto which the images will be projected will form part of the exhibition build budget 

Q - Who is responsible for building these gauzes/structures? 
A - we will procure this through a separate package of work in discussion with the specialist audio-visual/digital contractor but would be happy to explore other options if preferable

Q - NML uses Vista Group and Gorilla handsets - are these available for use with content delivered through this a/v tender? 
A - we don’t envisage handsets being used at this stage

Q - I did not noice any rigging points on the ceilings. Some of our initial ideas as well as some of the brief would be best served by flying projectors off truss from the ceiling. Can you let me know if there are any points, what load they are rated for and send a plan showing their locations? If not, can you let me know the construction of the ceiling and whether you would be willing to have points put in by a rigging company? If the latter, would you expect the cost of this to be detailed in our proposal or something that would be covered by the museum since they could be made use of again in the future?
A - No, we do not have any rigging points in the ceiling and we would need to speak to our Estates department to get approval for installation of any fixing points and to establish the construction of the ceiling and the load rating. Simon Brooks made it clear during the walk-round last week that we had hoped to avoid fixing, as much as possible into the fabric of the building preferring to house equipment on or in the exhibition walls and structures. Obviously if this method proved too difficult then we would consider fixing points. However all associated costs would need to be attributed to this project

Q - Do you think we could get access to film any of the warriors and other artefacts for the content?
A - The objects will not arrive here until January, so it will not be possible to film the objects that will be in the exhibition.  Obviously there will be standard footage of various objects available to you on the web

Q - Is there an approximate value for the contract
A - We have not set a budget indication for the three audio-visuals. We didn't want to limit people's creativity so it might be helpful to offer a sliding scale of options. All we would stress at this stage is that this not a permanent gallery and we have many other calls on budgets. 


