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Section 1 – About UK Shared Business Services  
 
Putting the business into shared services 
 
UK Shared Business Services Ltd (UK SBS) brings a commercial attitude to the public 
sector; helping our Contracting Authorities improve efficiency, generate savings and 
modernise. 
 
It is our vision to become the leading service provider for the Contracting Authorities of 
shared business services in the UK public sector, continuously reducing cost and improving 
quality of business services for Government and the public sector. 
 
Our broad range of expert services is shared by our Contracting Authorities. This allows 
Contracting Authorities the freedom to focus resources on core activities; innovating and 
transforming their own organisations.  
 
Core services include Procurement, Finance, Grants Admissions, Human Resources, 
Payroll, ISS, and Property Asset Management all underpinned by our Service Delivery and 
Contact Centre teams. 
 
UK SBS is a people rather than task focused business. It’s what makes us different to the 
traditional transactional shared services centre. What is more, being a not-for-profit 
organisation owned by the Department for Business, Energy & Industrial Strategy (BEIS), 
UK SBS’ goals are aligned with the public sector and delivering best value for the UK 
taxpayer. 
 
UK Shared Business Services Ltd changed its name from RCUK Shared Services Centre Ltd 
in March 2013. 
 
Our Customers 
 
Growing from a foundation of supporting the Research Councils, 2012/13 saw Business, 
Energy and Industrial Strategy (BEIS) transition their procurement to UK SBS and Crown 
Commercial Services (CCS – previously Government Procurement Service) agree a 
Memorandum of Understanding with UK SBS to deliver two major procurement categories 
(construction and research) across Government. 
 
UK SBS currently manages £700m expenditure for its Contracting Authorities. 
Our Contracting Authorities who have access to our services and Contracts are detailed here.   

 
Privacy Statement 

 
At UK Shared Business Services (UK SBS) we recognise and understand that your privacy 
is extremely important, and we want you to know exactly what kind of information we collect 
about you and how we use it. 
 
This privacy notice link below details what you can expect from UK SBS when we collect 
your personal information. 
 

• We will keep your data safe and private. 

http://www.uksbs.co.uk/services/procure/contracts/Pages/default.aspx
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• We will not sell your data to anyone. 
• We will only share your data with those you give us permission to share with and only 

for legitimate service delivery reasons. 
 
https://www.uksbs.co.uk/use/pages/privacy.aspx  
 
For details on how the Contracting Authority protect and process your personal data please 
follow the link below: 
 
https://www.ukri.org/privacy-notice/ 
 
 
 
 

https://www.uksbs.co.uk/use/pages/privacy.aspx
https://www.ukri.org/privacy-notice/
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Section 2 – About the Contracting Authority  

UK Research and Innovation  

Operating across the whole of the UK and with a combined budget of more than £6 billion, UK 
Research and Innovation represents the largest reform of the research and innovation funding 
landscape in the last 50 years. 

As an independent non-departmental public body UK Research and Innovation brings together 
the seven Research Councils (AHRC, BBSRC, EPSRC, ESRC, MRC, NERC, STFC) plus 
Innovate UK and a new organisation, Research England. 

UK Research and Innovation ensures the UK maintains its world-leading position in research and 
innovation. This is done by creating the best environment for research and innovation to flourish. 

For more information, please visit: www.ukri.org  

Natural Environment Research Council (NERC) 

NERC is the driving force of investment in environmental science. Their leading research, skills 
and infrastructure help solve major issues and bring benefits to the UK, such as affordable clean 
energy, air pollution, and resilience of our infrastructure. 

https://nerc.ukri.org/  

 
 

http://www.ukri.org/
https://nerc.ukri.org/
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Section 3 - Working with the Contracting Authority.  
 
In this section you will find details of your Procurement contact point and the timescales 
relating to this opportunity. 
 
 
Section 3 – Contact details 
 
3.1.  Contracting Authority Name and 

address 
UK Research and Innovation, Polaris House, 
Swindon, SN2 1FF 

3.2.  Buyer name Chris Grant 
3.3.  Buyer contact details Professionalservices@uksbs.co.uk 

3.4.  Maximum value of the Opportunity The contract value shall not exceed 
£130,000.00  ex VAT 

3.5.  Process for the submission of 
clarifications and Bids 

All correspondence shall be submitted 
within the Messaging Centre of the e-
sourcing. Guidance Notes to support the use 
of Delta eSourcing is available here.  
Please note submission of a Bid to any email 
address including the Buyer will result in the 
Bid not being considered. 

 
 
Section 3 - Timescales 
 
3.6.  Date of Issue of Contract Advert on 

Contracts Finder 22/06/2020 

3.7.  

Latest date / time ITQ clarification 
questions shall be received 
through Delta eSourcing 
messaging system 

25/06/2020 
14.00 

3.8.  

Latest date / time ITQ clarification 
answers should be sent to all 
Bidders by the Buyer through Delta 
eSourcing Portal 

29/06/2020 
 

3.9.  
Latest date and time ITQ Bid shall 
be submitted through Delta 
eSourcing  

06/07/2020                 
14:00 

3.10.  Anticipated notification date of 
successful and unsuccessful Bids  14/07/2020 

3.11.  Anticipated Contract Award date 17/07/2020 
3.12.  Anticipated Contract Start date 24/07/2020 
3.13.  Anticipated Contract End date 23/08/2021 
3.14.  Bid Validity Period 60 Days 

 
 

http://www.uksbs.co.uk/services/procure/Pages/supplier.aspx
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• Section 4 – Specification  
 
Introduction 
 
The British Geological Survey (BGS) is creating two UK Geoenergy Observatories for the 
Natural Environment Research Council (NERC). This £31m investment is funded from the 
UK Government’s £6bn package to keep UK science and innovation on the world stage. 
The UK Geoenergy Observatories will be world-class subsurface energy research centres, 
keeping the UK as world pioneers in geoscience, energy and engineering and creating 
knowledge that contributes to an understanding of new low-carbon energy technologies. 
One observatory is being created in Glasgow. The second is proposed for Cheshire and is 
currently awaiting the outcome of a planning application. A third observatory is already in 
operation in Cardiff looking at shallow geothermal energy. 

The BGS is a world-leading applied geoscience research centre and the UK’s principal 
provider of impartial geoscientific data, information and knowledge. The BGS has been an 
independent and impartial research centre since 1835. The BGS is part of UK Research 
and Innovation (UKRI) and affiliated to the Natural Environment Research Council 
(NERC). BGS core science provides objective and authoritative geoscientific data, 
information and knowledge to inform UK Government on the opportunities and challenges 
of the subsurface. It undertakes national and public good research to understand earth 
and environmental processes in the UK and globally. 

NERC is the driving force of investment in environmental science. NERC is part of UK 
Research & Innovation and covers the full range of atmospheric, Earth, biological, 
terrestrial and aquatic science, from the deep oceans to the upper atmosphere and from 
the poles to the equator. NERC coordinates some of the world's most exciting research 
projects, tackling major issues such as climate change, environmental influences on 
human health, the genetic make-up of life on Earth and much more. NERC will own the UK 
Geoenergy Observatories. UKRI and their component parts will fund research at the 
observatories over their 15-year operational life.  

The BGS will deliver and operate the observatories on behalf of the whole of the UK and 
the geoscience community as part of its world-leading activities in delivering low carbon 
energy science, innovation, education and training, infrastructure, industry. The BGS will 
make data from the UK Geoenergy Observatories free and openly available to all via a 
publicly-owned website https://www.ukgeos.ac.uk/  

The UK Geoenergy Observatories are platforms for world-class geoscience, unlocking 
evidence and knowledge for future and current generations. The UK Geoenergy 
Observatories will establish new centres for research into the subsurface environment and 
provide opportunities to research how natural processes can control resource availability, 
and how natural resources can be used responsibly for present and future generations. 

Well-characterised volumes of rock and a world-class environmental baseline 
understanding of geo-mechanics, geo-chemistry, and geo-microbiology are essential to 
quantify the effects of human use of the subsurface. 

https://www.ukgeos.ac.uk/
https://www.ukgeos.ac.uk/
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The Cheshire observatory is designed to deliver a high-resolution picture of the 
underground, producing the best-characterised rock mass in the world, a world-class 
environmental baseline on how the underground system works and a world-first in 
observing the underground environment so closely and consistently. Research is relevant 
to storing carbon, compressed air energy storage, geothermal energy, hydrogen storage 
and shale gas. It will comprise 50 boreholes from 50 m to 1200 m deep across a 12 km2 
area to enable the most detailed study of any UK rock mass. The Cheshire site will lead 
the way in understanding the geological environment: enabling scientists to build up a 
really good picture of natural conditions in a variety of rocks types, how they respond to 
change, and apply this new understanding worldwide. The site will contain a network of 
1800 seismic sensors and 5 km of fibre-optic cable transmitting data on earth tremors 
1000 times more sensitive than you can feel. They would allow thousands of water 
samples to be taken over the next 15 years from 50 m to 400 m below the surface. 
Delivering the science depends on learning from research in a location typical of the 
demands people put on their environment. Cheshire has a very particular geology. It has 
lots of the rocks found throughout the rest of the UK; they are in one location and close to 
the surface.  

The Glasgow observatory will allow the UK’s earth science community to ‘see’ 
underground, probing whether warm water within the UK’s disused mine workings can 
generate a geothermal heat source that could become a sustainable part of the energy 
mix. It will enable the UK science community to understand whether there is a long-term 
sustainable mine water resource that could provide a low-cost, low-carbon heat source. It 
will comprise 12 boreholes from 9 m to 199 m deep across a 4km2 area to allow study of 
the low temperature mine water and underground systems. The Glasgow observatory 
would help to answer science questions on the geothermal heat within flooded mine 
workings below Britain’s towns and cities: how much heat is down there, whether it can be 
sustainably used and replenished, and if it could power homes, businesses or even entire 
cities. Measurements will be taken from the boreholes, such as temperature, water 
movement and water chemistry. Environmental baseline monitoring of near-surface 
chemistry, gases and waters will also be measured. Glasgow will lead the way in 
understanding how to balance our need for resources, with keeping people safe and 
protecting our environment. Core samples, boreholes and data are available for the whole 
of the UK science community to conduct research. 

The observatories have been designed through a consultation with the UK geoscience 
community led by NERC in 2015, which went on to write a science plan to frame the future 
research agenda. 

As part of the £31m investment, the BGS and NERC have a budget of £130,000 to 
commission a range of education and engagement resources for the following end user 
communities: 

a) Primary and secondary schools 
b) UK Geoenergy Observatories researchers, UKRI research centres (BGS, BAS, 

NOC, CEH, NCAS), science discovery centres, university Earth science faculties 
and other science institutions 

c) Other civic communities engaged in public dialogue, engagement and debate 
around the use of the subsurface (e.g. Minerals Planning Authorities, campaign 
groups, debating societies) 
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UKRI, NERC and the BGS have a long-term commitment to public engagement and public 
dialogue. The BGS as part of their communications strategy 2014, has committed to 
educating and inspiring young people and the general public in our research.  
 
Background to the Requirement 
 
Relevant History  

UKRI, NERC and the BGS have a long history of working with external educational and 
engagement experts in developing educational resources in geoscience topics. NERC is 
committed to:  

1) Convene informed public debate about contemporary issues in environmental 
science, including the ethical and social implications.  

2) Inform, interest and inspire members of the public and future researchers in 
environmental science and the processes of research, in a way that is accessible 
and relevant.  

3) Carry out public dialogue on complex and controversial issues. Actively listening 
to members of the public allows NERC to make decisions that are relevant to 
society.  

More about the public engagement and dialogue aims and objectives can be found at the 
followings links:  

UKRI Public Engagement Strategy 

NERC Public Engagement Strategy  

BGS Communications Strategy  

For more than 10 years, the BGS has made a set of geoscience educational resources 
available through its Discovering Geology website 
https://www.bgs.ac.uk/discoveringgeology/ 

The BGS also runs open days, works in schools and works in partnership with a variety of 
external bodies. These include the Gatsby Foundation who funded Science 
Enhancement Programme to create some seismology educational resources, working 
with the National Space Academy to develop the marsquake educational resources and 
working with the national STEM Learning centre to create an earthquake location exercise 
for students based on data from Iceland. These resources are all available through the 
STEM learning centre website  

https://www.stem.org.uk/resources/elibrary/resource/27385/seismology  

https://www.stem.org.uk/resources/elibrary/resource/442121/marsquake-seismology-
another-planet  

https://www.stem.org.uk/resources/elibrary/resource/165447/fire-and-ice  

Existing Earth and Environmental science outreach programmes 

https://www.ukri.org/public-engagement/
https://nerc.ukri.org/about/whatwedo/engage/public/
http://nora.nerc.ac.uk/id/eprint/507919/1/Communications%20strategy%20for%20the%20British%20Geological%20Survey.pdf
https://www.bgs.ac.uk/discoveringgeology/
https://www.stem.org.uk/resources/elibrary/resource/27385/seismology
https://www.stem.org.uk/resources/elibrary/resource/442121/marsquake-seismology-another-planet
https://www.stem.org.uk/resources/elibrary/resource/442121/marsquake-seismology-another-planet
https://www.stem.org.uk/resources/elibrary/resource/165447/fire-and-ice
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Over the past few years there have been many excellent examples of educational and 
public engagement programs with themes that overlap with those outlined in this 
programme. It is expected that the successful service provider will build on and 
complement these examples (rather than attempting to recreate or copy existing resources 
and ideas) 

Some examples of such existing programs include (but are not limited to) ; 

• NERC access labs  https://engage.nerc.ac.uk/about/  
• Operation Earth https://www.operationearth.co.uk/  
• Studies by the Plymouth University Sustainable Earth Institute  

https://www.plymouth.ac.uk/research/institutes/sustainable-earth  
• Studies by Sense about Science  https://senseaboutscience.org/  
• DECC energy 2050 http://2050-calculator-tool.decc.gov.uk  
• Glasgow Science Centre powering the future 

https://www.glasgowsciencecentre.org/discover/our-experiences/powering-future  
• STEM learning resources https://www.stem.org.uk/resources 

 
In addition the BGS have carried out extensive engagement programmes with local 
communities around the Cheshire and Glasgow project sites and will share their findings 
and evaluations with the successful service provider. 

Evaluation and training best practice  

Science and Technology Facilities Council (STFC)  have a long history of working in 
STEM inspiration and creating  learning resources: They have produced guides of best 
practice https://stfc.ukri.org/public-engagement/strategy-and-evaluation/evaluation-and-
our-evidence-base/ 

https://stfc.ukri.org/public-engagement/training-and-support/cpd-for-educators/ 

Research insights report 

A Public Insights report was conducted to determine public perception of publicly-funded 
research https://nerc.ukri.org/about/whatwedo/engage/public/ 

A national survey in 2015 examined the factors affecting public engagement by 
researchers across the UK. 

https://wellcome.ac.uk/news/what-are-barriers-uk-researchers-engaging-public 

Aims & Objectives 
 
Aims 

This programme of work aims to bring UK Geoenergy Observatories science and issues to 
life through a range of digital and physical educational and engagement resources for use 
with target audiences.  The resources will become part of a broader communications and 
engagement programme being delivered by the BGS and NERC to engage people over 
the 15-year lifetime of the observatories with the science themes at the heart of the UK 
Geoenergy Observatories. These are:  

https://engage.nerc.ac.uk/about/
https://www.operationearth.co.uk/
https://www.plymouth.ac.uk/research/institutes/sustainable-earth
https://senseaboutscience.org/
http://2050-calculator-tool.decc.gov.uk/
https://www.glasgowsciencecentre.org/discover/our-experiences/powering-future
https://www.stem.org.uk/resources
https://stfc.ukri.org/public-engagement/strategy-and-evaluation/evaluation-and-our-evidence-base/
https://stfc.ukri.org/public-engagement/strategy-and-evaluation/evaluation-and-our-evidence-base/
https://stfc.ukri.org/public-engagement/training-and-support/cpd-for-educators/
https://nerc.ukri.org/about/whatwedo/engage/public/
https://wellcome.ac.uk/news/what-are-barriers-uk-researchers-engaging-public
https://ukgeos.ac.uk/
https://ukgeos.ac.uk/
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• Subsurface science 
• Open data from the deep 
• Environmental issues 
• Resource development  
• The role of independent scientific evidence 

 
Objectives  

The objectives of the outreach work are to: 

• Encourage more young people to consider geoscience and data science as career 
options 

• Excite, enthuse and engage all audience groups with UK Geoenergy Observatories 
research  

• Engage all audience groups with the relevance and importance of an independent 
evidence base for public good in environmental science   

• Equip and support researchers to communicate their research and its issues with a 
broad range of stakeholders 

• Equip people with the skills to understand the research method, process and its 
outputs 

 
Objectives 
 
The specific objectives can best be summarised as being designed for three separate end 
user communities: 

a) Primary and secondary schools: In consultation with education providers, 
identify curriculum-relevant aspects of the science themes and to create a package 
of educational resources and trial them in clusters of schools in Glasgow and 
Cheshire before making them available as an educational resource to schools 
nationally. 
b) UK Geoenergy Observatories researchers and other civic communities 
engaged in public dialogue, engagement and debate around the use of the 
subsurface (e.g. Minerals Planning Authorities, campaign groups, debating 
societies): To create an outreach toolbox of digital and physical resources based 
on these themes to be made available as an engagement resource nationally. 
c) UKRI research centres (BGS, BAS, NOC, CEH, NCAS), science discovery 
centres, university Earth science faculties and other science institutions: To 
create an interactive geoscience installation suitable for use in non-formal 
environments, for example open days, festivals & touring exhibits. 

The successful service provider might work with third party providers to deliver different 
aspects of the solution. The primary service provider is expected to manage design and 
delivery and ensure a coordinated and coherent approach throughout the aim and 
objectives.   
 
Scope 
 
The scope of this contract is to deliver three packages of geoscience public engagement 
and education resources. These  include:  

1) A package of resources for primary and secondary schools to be piloted in 
Glasgow and Cheshire and refined as a package ready for national roll out.  

2) A toolkit of digital and physical resources for the research and civic communities to 
use on  
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3) An interactive installation suitable for use in non-formal environments, such as 
open days, festivals & touring exhibits. 

The service provider would be responsible for production and delivery of each work 
package of resources and identify and recruiting suitable partners for development and 
testing, including clusters of schools in the Cheshire & Glasgow area.   

The service provider will work with an internal steering group, who will provide oversight 
and input to the development of the resources. 
 
Requirement 
 
1) Educational resource tasks and outputs For end user community a) Primary and 
secondary schools 

1.1 Educational resource design. Find out through a robust process of discovery and 
innovation what specific educational resources (background science resources, classroom 
activities and potential interactions with project data) on the broad themes of geothermal 
energy and data from the deep would work best in UK schools and be curriculum-relevant. 
BGS will offer assistance engaging with schools if necessary. This will involve a detailed 
design and discovery process in which the service provider spends time with the BGS and 
appropriate teachers and educational experts (virtual meetings are an option) in order to 
determine the precise geoscience topics that would best fulfil the requirements of  

i) providing a stimulating and relevant educational input to school pupils and  

ii) being relevant to the science being undertaken by the BGS at the UKGEOS facilities in 
Glasgow and Cheshire.  

The expectation is that this process would take the form of at least 2 structured workshops 
in locations chosen by the provider (or online consultation/dialogue if physical workshops 
are not an option) approved by the project steering group and will result in a detailed 
design specification for the required resources. Travel and subsidence to be included 
within total tender value and arranged in line with UKRI policy.  OUTPUT Detailed design 
specification 

1.2 Educational resource development. Develop sets of educational resources on the 
themes for use by students in upper primary and secondary UK schools on the themes 
identified in objective 1.1. These resources might take the form of written materials, audio 
visual resources, or interactive tools. The expectation is that they will include a number of 
hands-on activities and practicals of relevance to the topics. Where required the supplier 
will carry out and publish a suitable risk assessment . OUTPUT resource packs suitable 
for use directly by teachers and pupils in schools. 

1.3 Educational pilot projects. These educational resources will then be tested at 
clusters of primary and secondary schools in Glasgow and Cheshire. These pilot 
programmes will make use of the developed educational resources but might also make 
use of pre-existing generic education resources in order to provide the schools with a 
rounded and enriching educational experience.  It is expected that this testing phase will 
involve at least 2 training sessions for teachers (virtual if necessary), visits from UKRI-
funded scientists to the schools (virtual if necessary) and overall management by the 
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service provider. It is possible that the pilot schools might also need to be provided with “kit 
boxes” of relevant materials to help with delivering practical hands-on activities. The UK 
Geoenergy Observatories facilities and data could form part of the resource either through 
the online data centre at https://www.ukgeos.ac.uk/ or field trips at Ince Marshes, in 
Cheshire, and Clyde Gateway in Glasgow. Field trips and associated risk assessments 
can be arranged in liaison with BGS. The pilot development will help to deliver on the UK 
Geoenergy Observatories desire to engage schools in the areas of the research sites 
positively with the science vision and ambition of the UK Geoenergy Observatories. All 
associated costs (including potential field trip) will need to be covered by the total tender 
value.  OUTPUT pilot educational projects with school clusters 

1.4 Educational resource evaluation and feedback. An important component of this 
process is a robust scheme of evaluation (with baseline) and feedback from all participants 
(teachers, students & steering group) that will be able to determine how effective the use 
of these resources was in the pilot schools at  

i) improving students’ knowledge of the geoscience topics being studied and  

ii) improving students’ overall attitude to science in general.  

It is expected that the service provider will design and implement a suitable evaluation 
scheme based on sector best practice. OUTPUT detailed evaluation and feedback plan 
with outcome report  

1.5 Educational final resources. Use the feedback and results of the pilot studies to 
improve the resource packs and activities used in schools and to package them into a 
format suitable for national roll out. The expectation is that at this stage the written 
materials and activities will be adjusted to address any weaknesses discovered and for the 
final versions to be packaged in such a way that they can be easily picked up and used by 
any school in the country. As part of this process it might be necessary to create online or 
video training materials for teachers or to create a training course for teachers that could 
be delivered at a future date. The successful provider will make the resource available 
through educational resource channels already used by UK teachers. The BGS and UKRI 
will make the final resource pack available nationally through UKRI-run websites and the 
UK Geoenergy Observatories website. OUTPUT final published educational resource 
pack disseminated nationally  

2) Outreach resources  For end user community b) UK Geoenergy Observatories 
researchers & public dialogue intermediaries: an outreach toolbox of digital and physical 
resources  

2.1 Outreach resource design. Find out through a robust process of discovery and 
innovation what specific outreach tools and resources would work best for researchers & 
public dialogue intermediaries on the broad themes of the UK Geoenergy Observatories. 
This will involve a detailed design and discovery process in which the service provider 
holds between three and eight sessions with the BGS and key external stakeholders 
(virtual meetings where necessary) and makes use of the results of extensive community 
engagement programmes already undertaken by BGS in Cheshire and Glasgow. The 
expectation is that this process will involve several iterations and consultation with a range 
of partners to develop the best practice toolkit. As part of this process the team will be 

https://www.ukgeos.ac.uk/
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required to design a suitable evaluation strategy and toolbox that could be used by the end 
user community alongside the outreach resources for individual campaigns.  OUTPUT  a 
detailed design specification for the required resources and evaluation toolkit. 

2.2 Outreach resource development. Develop outreach resources based on the design 
specifications arrived at in objective 2.1. These resources might take the form of written 
materials, audio visual resources, physical kitboxes, community engagement scenarios, 
roleplaying interactive games, creative resources, art installations  or interactive tools. The 
resources would be accompanied by a training guide for users of the resource, which will 
be reviewed and approved by the steering group before they are shared. Where necessary 
the supplier will undertake suitable risk assessments for the individual activities will be 
created and published  OUTPUT a toolbox of physical, digital and creative resources 
that could be used directly by researchers and public dialogue intermediaries with 
accompanying training guide. 

2.3. Outreach resource testing and evaluation. Evaluate the effectiveness of the work in 
engaging the target audience, the successful service provider will be required to provide 
whatever assistance and access that this team requires for their evaluation studies. 
OUTPUT a detailed evaluation report on effectiveness  

 3) Touring exhibit  For end user community c) UKRI research centres, science discovery 
centres and university earth science faculties: an interactive geoscience installation 
suitable for use in non-formal environments, for example open days, festivals & touring 
exhibits 

3.1 Touring exhibit design. Find out through a robust process of discovery and 
innovation what specific interactive exhibit installation ideas would work best on the broad 
themes of the UK Geoenergy Observatories.  This might involve a detailed design and 
discovery process in which the service provider spends time with the BGS and appropriate 
stakeholders. The expectation is that this process would take the form of structured 
workshops at a location chosen by the provider(virtual meetings if necessary). OUTPUT a  
detailed design specification for the required installation (or maybe a selection of 
installations suitable for events of different sizes) 

3.2. Touring exhibit construction. Construct the portable exhibition installation according 
to the design specification arrived at in 3.1, complete with an instruction manual (and/or 
video) that would enable the work to be set up and used by inexperienced users.  The 
supplier will need to undertake risk assessments where necessary for the installation to be 
created and published.  OUTPUT exhibition installations delivered to BGS  

3.3 Touring exhibit testing evaluation and feedback. If Covid-19 restrictions on live 
events are lifted during the project cycle; commission the touring exhibition installation at a 
suitable event and evaluate the effectiveness of the work in engaging the target audience.  
OUTPUT a detailed evaluation plan and a feedback report on effectiveness following 
a commissioning event    

Intellectual Property Rights  
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The UKRI, NERC and the BGS are public bodies requiring all resources developed under 
this contract to be covered by a non-commercial share alike creative commons licence, 
subject to third party rights. https://creativecommons.org/licenses/by-nc/4.0  

Responsibilities  

BGS staff, UKRI-funded geoscientists and key observatory stakeholders will be closely 
involved in the process of resource design, development and delivery. UKRI scientists will 
provide expert scientific input, with BGS and NERC public engagement specialists 
providing input into and oversight on the development of these resources to ensure they 
align with the UK Geoenergy Observatories engagement aims and objectives. The BGS 
will endeavour to provide access to facilities and resources as required. BGS has access 
to the most extensive geological record library, physical archives and digital 3D modelling 
and digital data tools, laboratories and scientific instrumentation and would expect the 
successful service provider to make use of these resources.  BGS will identify a lead 
contract manager to provide liaison with the successful supplier.  

The service provider would be responsible for production and delivery of the resources 
and identifying and recruiting suitable partners for development and testing, including 
clusters of schools in the Cheshire & Glasgow area.  

The service provider might make use of third party providers to supply aspects of the 
contract, however they would remain responsible for ensuring effective and efficient 
delivery of the tasks. 

Branding  

All materials and resources produced under this contract must be aligned with the UKRI, 
NERC, BGS and UK Geoenergy Observatories branding and messaging guidelines as 
identified in the UK Geoenergy Observatories Communications and Engagement Plan. 
This will be shared with the winning service provider on appointment. 
 
Terms and Conditions 
 
Bidders are to note that any requested modifications to the Contracting Authority Terms 
and Conditions on the grounds of statutory and legal matters only, shall be raised as a 
formal clarification during the permitted clarification period.  
 

 
 

https://creativecommons.org/licenses/by-nc/4.0
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Section 5 – Evaluation model  
 
The evaluation model below shall be used for this ITQ, which will be determined to two decimal 
places.    
 
Where a question is ‘for information only’ it will not be scored. 
 
The evaluation team may comprise staff from UK SBS and the Contracting Authority and any 
specific external stakeholders the Contracting Authority deems required. 
 
The evaluation and if required team may comprise staff from UK SBS and the Contracting 
Authority and any specific external stakeholders the Contracting Authority deems required. 
After evaluation and if required moderation scores will be finalised by performing a 
calculation to identify (at question level) the mean average of all evaluators (Example – a 
question is scored by three evaluators and judged as scoring 5, 5 and 6. These scores will 
be added together and divided by the number of evaluators to produce the final score of 
5.33 (5+5+6 =16÷3 = 5.33) 
 
 
Pass / Fail criteria 
 
Questionnaire Q No. Question subject 
Commercial SEL1.2 Employment breaches/ Equality 
Commercial SEL1.3 Compliance to Section 54 of the Modern Slavery Act 
Commercial SEL2.10 Cyber Essentials 

Commercial SEL2.12 General Data Protection Regulations (GDPR) Act and 
the Data Protection Act 2018 

Commercial FOI1.1 Freedom of Information 
Commercial AW1.1  Form of Bid 
Commercial AW1.3  Certificate of Bona Fide Bid 
Commercial AW3.1 Validation check 
Commercial AW4.1  Compliance to the Contract Terms 
Commercial AW4.2 Changes to the Contract Terms 
Price AW5.1 Maximum Budget  
Price AW5.4 E Invoicing 
Quality AW6.1 Compliance to the Specification 
Quality AW6.2 Variable Bids 

- - Invitation to Quote – received on time within e-sourcing 
tool 

 

 
In the event of a Bidder failing to meet the requirements of a 
Mandatory pass / fail criteria, the Contracting Authority reserves the 
right to disqualify the Bidder and not consider evaluation of any of the 
Award stage scoring methodology or Mandatory pass / fail criteria. 
 

 
 
Scoring criteria 
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Evaluation Justification Statement 
 
In consideration of this particular requirement the Contracting Authority has decided to 
evaluate Potential Providers by adopting the weightings/scoring mechanism detailed 
within this ITQ. The Contracting Authority considers these weightings to be in line with 
existing best practice for a requirement of this type.  
 
Questionnaire Q No. Question subject  Maximum Marks 
Price AW5.2 Price 30% 
Understanding PROJ1.1 Understanding 20% 
Approach PROJ1.2 Methodology 30% 
Team 
composition PROJ1.3 Team Composition 20% 

 
 
Evaluation of criteria 
 
 
Non-Price elements  
 
Each question will be judged on a score from 0 to 100, which shall be subjected to a 
multiplier to reflect the percentage of the evaluation criteria allocated to that question. 
 
Where an evaluation criterion is worth 20% then the 0-100 score achieved will be multiplied 
by 20%. 
Example if a Bidder scores 60 from the available 100 points this will equate to 12% by using 
the following calculation:  
Score = {weighting percentage} x {bidder's score} = 20% x 60 = 12 
 
The same logic will be applied to groups of questions which equate to a single evaluation 
criterion. 
 
The 0-100 score shall be based on (unless otherwise stated within the question): 
 
0 The Question is not answered, or the response is completely unacceptable.   
10 Extremely poor response – they have completely missed the point of the 

question. 
20  Very poor response and not wholly acceptable. Requires major revision to the 

response to make it acceptable. Only partially answers the requirement, with 
major deficiencies and little relevant detail proposed. 

40  Poor response only partially satisfying the selection question requirements with 
deficiencies apparent. Some useful evidence provided but response falls well 
short of expectations. Low probability of being a capable supplier. 

60  Response is acceptable but remains basic and could have been expanded upon.  
Response is sufficient but does not inspire.   

80  Good response which describes their capabilities in detail which provides high 
levels of assurance consistent with a quality provider. The response includes a 
full description of techniques and measurements currently employed. 

100 Response is exceptional and clearly demonstrates they are capable of meeting 
the requirement. No significant weaknesses noted. The response is compelling 
in its description of techniques and measurements currently employed, providing 
full assurance consistent with a quality provider. 
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All questions will be scored based on the above mechanism. Please be aware that there 
may be multiple evaluators. If so, their individual scores will be averaged (mean) to 
determine your final score as follows: 
 
Example  
Evaluator 1 scored your bid as 60  
Evaluator 2 scored your bid as 60  
Evaluator 3 scored your bid as 40  
Evaluator 4 scored your bid as 40 
Your final score will (60+60+40+40) ÷ 4 = 50  
Price elements will be judged on the following criteria. 
 
The lowest price for a response which meets the pass criteria shall score 100.   
All other bids shall be scored on a pro rata basis in relation to the lowest price. The score is 
then subject to a multiplier to reflect the percentage value of the price criterion. 
 
For example - Bid 1 £100,000 scores 100.  
Bid 2 £120,000 differential of £20,000 or 20% remove 20% from price scores 80  
Bid 3 £150,000 differential £50,000 remove 50% from price scores 50. 
Bid 4 £175,000 differential £75,000 remove 75% from price scores 25. 
Bid 5 £200,000 differential £100,000 remove 100% from price scores 0. 
Bid 6 £300,000 differential £200,000 remove 100% from price scores 0. 
Where the scoring criterion is worth 50% then the 0-100 score achieved will be multiplied 
by 50. 
 
In the example if a supplier scores 80 from the available 100 points this will equate to 40% 
by using the following calculation: Score/Total Points multiplied by 50 (80/100 x 50 = 40) 
 
The lowest score possible is 0 even if the price submitted is more than 100% greater than 
the lowest price. 
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Section 6 – Evaluation questionnaire  
 
Bidders should note that the evaluation questionnaire is located within the e-sourcing 
questionnaire. 
 
Guidance on completion of the questionnaire is available at 
http://www.uksbs.co.uk/services/procure/Pages/supplier.aspx 
 
PLEASE NOTE THE QUESTIONS ARE NOT NUMBERED SEQUENTIALLY 

http://www.uksbs.co.uk/services/procure/Pages/supplier.aspx
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 Section 7 – General Information  
 
 
What makes a good bid – some simple do’s   
 

 
DO: 
 
7.1 Do comply with Procurement document instructions. Failure to do so may lead to 

disqualification. 
 
7.2 Do provide the Bid on time, and in the required format.  Remember that the date/time 

given for a response is the last date that it can be accepted; we are legally bound to 
disqualify late submissions. Responses received after the date indicated in the ITQ 
shall not be considered by the Contracting Authority, unless the Bidder can justify that 
the reason for the delay, is solely attributable to the Contracting Authority 

 
7.3 Do ensure you have read all the training materials to utilise e-sourcing tool prior to 

responding to this Bid. If you send your Bid by email or post it will be rejected. 
 
7.4 Do use Microsoft Word, PowerPoint Excel 97-03 or compatible formats, or PDF 

unless agreed in writing by the Buyer. If you use another file format without our 
written permission, we may reject your Bid.  

 
7.5 Do ensure you utilise the Delta eSourcing messaging system to raise any 

clarifications to our ITQ. You should note that we will release the answer to the 
question to all Bidders and where we suspect the question contains confidential 
information, we may modify the content of the question to protect the anonymity of 
the Bidder or their proposed solution 

 
7.6  Do answer the question, it is not enough simply to cross-reference to a ‘policy’, web 

page or another part of your Bid, the evaluation team have limited time to assess 
bids and if they can’t find the answer, they can’t score it. 

 
7.7 Do consider who the Contracting Authority is and what they want – a generic answer 

does not necessarily meet every Contracting Authority’s needs. 
 
7.8 Do reference your documents correctly, specifically where supporting documentation 

is requested e.g. referencing the question/s they apply to. 
 
7.9 Do provide clear, concise and ideally generic contact details; telephone numbers, e-

mails and fax details. 
 
7.10 Do complete all questions in the questionnaire or we may reject your Bid. 
 
7.11    Do ensure that the Response and any documents accompanying it are in the English   
            Language, the Contracting Authority reserve the right to disqualify any full or part  
            responses that are not in English.      
 
7.12 Do check and recheck your Bid before dispatch. 
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What makes a good bid – some simple do not’s    
 

 
DO NOT 
 
7.13 Do not cut and paste from a previous document and forget to change the previous 

details such as the previous buyer’s name. 
 
7.14 Do not attach ‘glossy’ brochures that have not been requested, they will not be read 

unless we have asked for them.  Only send what has been requested and only send 
supplementary information if we have offered the opportunity so to do. 

 
7.15 Do not share the Procurement documents, they are confidential and should not be 

shared with anyone without the Buyers written permission. 
 
7.16 Do not seek to influence the procurement process by requesting meetings or 

contacting UK SBS or the Contracting Authority to discuss your Bid. If your Bid 
requires clarification the Buyer will contact you. All information secured outside of 
formal Buyer communications shall have no Legal standing or worth and should not 
be relied upon. 

 
7.17 Do not contact any UK SBS staff or the Contracting Authority staff without the Buyers 

written permission or we may reject your Bid. 
 
7.18 Do not collude to fix or adjust the price or withdraw your Bid with another Party as we 

will reject your Bid. 
 
7.19 Do not offer UK SBS or the Contracting Authority staff any inducement or we will 

reject your Bid. 
 
7.20 Do not seek changes to the Bid after responses have been submitted and the 

deadline for Bids to be submitted has passed. 
 
7.21 Do not cross reference answers to external websites or other parts of your Bid, the 

cross references and website links will not be considered. 
 
7.22 Do not exceed word counts, the additional words will not be considered. 
 
7.23 Do not make your Bid conditional on acceptance of your own Terms of Contract, as 

your Bid will be rejected. 
 
7.24     Do not unless explicitly requested by the Contracting Authority either in the 

procurement documents or via a formal clarification from the Contracting Authority 
send your response by any way other than via e-sourcing tool. Responses received 
by any other method than requested will not be considered for the opportunity. 
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Some additional guidance notes   
 

 
7.25 All enquiries with respect to access to the e-sourcing tool and problems with 

functionality within the tool must be submitted to Delta eSourcing, Telephone 0845 
270 7050 

 
7.26 Bidders will be specifically advised where attachments are permissible to support a 

question response within the e-sourcing tool.   Where they are not permissible any 
attachments submitted will not be considered as part of the evaluation process. 

 
7.27 Question numbering is not sequential and all questions which require submission are 

included in the Section 6 Evaluation Questionnaire. 
 
7.28 Any Contract offered may not guarantee any volume of work or any exclusivity of 

supply. 
 
7.29  We do not guarantee to award any Contract as a result of this procurement 
 
7.30  All documents issued or received in relation to this procurement shall be the property 

of the Contracting Authority / UKSBS. 
 
7.31  We can amend any part of the procurement documents at any time prior to the latest 

date / time Bids shall be submitted through the Delta eSourcing Portal. 
 
7.32 If you are a Consortium you must provide details of the Consortiums structure. 
 
7.33 Bidders will be expected to comply with the Freedom of Information Act 2000, or your 

Bid will be rejected. 
 
7.34 Bidders should note the Government’s transparency agenda requires your Bid and 

any Contract entered into to be published on a designated, publicly searchable web 
site.  By submitting a response to this ITQ Bidders are agreeing that their Bid and 
Contract may be made public 

 
7.35 Your bid will be valid for 60 days or your Bid will be  rejected. 
 
7.36 Bidders may only amend the contract terms during the clarification period only, only if 

you can demonstrate there is a legal or statutory reason why you cannot accept 
them.  If you request changes to the Contract terms without such grounds and the 
Contracting Authority fail to accept your legal or statutory reason is reasonably 
justified, we may reject your Bid. 

 
7.37 We will let you know the outcome of your Bid evaluation and where requested will 

provide a written debrief of the relative strengths and weaknesses of your Bid. 
 
7.38  If you fail mandatory pass / fail criteria we will reject your Bid. 
 
7.39 Bidders are required to use IE8, IE9, Chrome or Firefox in order to access the 

functionality of the Delta eSourcing Portal.   
 
7.40 Bidders should note that if they are successful with their proposal the Contracting 

Authority reserves the right to ask additional compliancy checks prior to the award of 
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any Contract.  In the event of a Bidder failing to meet one of the compliancy checks 
the Contracting Authority may decline to proceed with the award of the Contract to 
the successful Bidder. 

 
7.41 All timescales are set using a 24-hour clock and are based on British Summer Time 

or Greenwich Mean Time, depending on which applies at the point when Date and 
Time Bids shall be submitted through the Delta eSourcing Portal. 

 
7.42 All Central Government Departments and their Executive Agencies and Non-

Departmental Public Bodies are subject to control and reporting within Government. 
In particular, they report to the Cabinet Office and HM Treasury for all expenditure. 
Further, the Cabinet Office has a cross-Government role delivering overall 
Government policy on public procurement - including ensuring value for money and 
related aspects of good procurement practice.  

 
For these purposes, the Contracting Authority may disclose within Government any 
of the Bidders documentation/information (including any that the Bidder considers to 
be confidential and/or commercially sensitive such as specific bid information) 
submitted by the Bidder to the Contracting Authority during this Procurement. The 
information will not be disclosed outside Government. Bidders taking part in this ITQ 
consent to these terms as part of the competition process. 

 
7.43 The Government introduced its new Government Security Classifications (GSC) 

classification scheme on the 2nd April 2014 to replace the current Government 
Protective Marking System (GPMS). A key aspect of this is the reduction in the 
number of security classifications used.  All Bidders are encouraged to make 
themselves aware of the changes and identify any potential impacts in their Bid, as 
the protective marking and applicable protection of any material passed to, or 
generated by, you during the procurement process or pursuant to any Contract 
awarded to you as a result of this tender process will be subject to the new GSC. The 
link below to the Gov.uk website provides information on the new GSC:   

 
https://www.gov.uk/government/publications/government-security-classifications  

 
The Contracting Authority reserves the right to amend any security related term or 
condition of the draft contract accompanying this ITQ to reflect any changes 
introduced by the GSC. In particular where this ITQ is accompanied by any 
instructions on safeguarding classified information (e.g. a Security Aspects Letter) as 
a result of any changes stemming from the new GSC, whether in respect of the 
applicable protective marking scheme, specific protective markings given, the 
aspects to which any protective marking applies or otherwise. This may relate to the 
instructions on safeguarding classified information (e.g. a Security Aspects Letter) as 
they apply to the procurement as they apply to the procurement process and/or any 
contracts awarded to you as a result of the procurement process. 

 
USEFUL INFORMATION LINKS 

• Contracts Finder 
• Equalities Act introduction  
• Bribery Act introduction 
• Freedom of information Act 

 
 
 
 

https://www.gov.uk/government/publications/government-security-classifications
https://online.contractsfinder.businesslink.gov.uk/
http://www.equalityhumanrights.com/advice-and-guidance/new-equality-act-guidance/equality-act-starter-kit/video-understanding-the-equality-act-2010/
https://www.gov.uk/government/publications/bribery-act-2010-guidance
http://www.ico.org.uk/for_organisations/guidance_index/freedom_of_information_and_environmental_information
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Appendix A – UK RESEARCH AND INNOVATION TRAVEL AND SUBSISTENCE 
POLICY 
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