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Glossary of Terms:

	Term or Acronym
	Definition

	HWHACT
	Herefordshire and Herefordshire and Worcestershire Health and Care Trust 

	HSCN
	Health and Social Care Network

	EPR
	Electronic Patient Record

	Carenotes 
	Electronic Patient Record

	HWPHIS
	HWACT IT Domain

	VPN
	Virtual Private Network

	WES
	Warranted Environment Specification

	
	


1. Summary

This purpose of this document is to detail the IT requirements for any Third party who is contracted to run clinical services on behalf of Herefordshire and Worcestershire Health and Care Trust and the IT requirements that will be required in order to access and input into Carenotes the Trusts Electronic Patient Record. 
2. Introduction

Carenotes is the principal electronic patient record used by HWHACT and supports over 3000 users. Its purpose is to record all clinical activity for our patients and includes clinical notes, assessments forms, inpatient activity and outpatient activity. Any third party who is providing clinical services for the trust would also be expected to update the patient’s record in Carenotes.
3. IT Requirements
What is required to run Carenotes:

· Carenotes is a web based system and is accessed through a secure Health and Social Care network (HSCN) connection
· Computers should have access to Windows 10 or above, and IE11 (subject to change – current WES can be provided on request).
· If access to NHS summary Care Record will be required, users will need Smart Cards for access, Java, and associated smartcard readers/keyboards. 
· If Third parties don’t have the appropriate equipment and access, Laptops may be provided by the Trust with software that allows remote access VPN to Carenotes. These should be requested in good time and co-ordinated before the service go-live. The third party should have a suitable network that these can be connected to that provides access to the Internet.
4. Support 
Users will require the following  

· Confidentiality agreements need to be signed by every individual user.

· HWPHIS logins to gain access to the Trust network via VPN need to be requested if you are using Trust Laptops
· If you are using your equipment and your own HSCN connection a HWPHIS login will not be required.
· Carenotes logins need to be created and names co-ordinated with the Clinical Applications Support Team. 
· NHS Mail may be required if confidential information is being communicated. These need to be requested and co-ordinated by the Trust. 
· Training will be provided on Carenotes by the HWHACT IT Training Team at agreed locations or via e-learning.

· A new starter process should be agreed to ensure new staff have appropriate access and training in a timely fashion. 
· IT support will be provided by the HWHACT service desk who will triage the call and send to the appropriate team to resolve. Third party users will be provided with the IT Support telephone number.
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