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QUOTATION – STAIRLIFT AND HOIST INSTALLATION SUPPORT

Tremorvah Industries (part of Cornwall Council) would like to invite you to provide a quote for the following services.

Please provide your most competitive price and all other relevant details including qualifications/certifications and quotation validity.

Background

Tremorvah Industries is an award winning supported business providing employment and training opportunities for people with disabilities. It operates in a range of competitive commercial environments across Cornwall and the wider peninsula. These currently range from the manufacture and sale of textiles to the demonstration, sale and installation of disability related equipment such as stair lifts, mobility equipment and assistive technology. 

The majority of Tremorvah Industries’ staff are recognised as having a disability with many being supported through the Department of Work and Pensions’ (DWP) Work Choice scheme. This scheme is subject to formal targets and operates in accordance with the DWP operating guidance.

The Stairlift and Hoist Department are looking for a backup Stairlift Installation Engineer to assist them with installations. This is to cover periods of high demand and any in-house staff shortages. The majority of the provision of stairlift/hoist installations will be carried out in-house but for the next 12 months we anticipate needing an external contractor to help us meet these demands. We anticipate the requirements to reduce over the 12 months period, eventually just covering peak times and sickness cover. 


Scope of Services 

· To assist with the installation and servicing of Stairlifts and Ceiling Track Hoists in Tremorvah Customer private homes, either as part of a 2 man installation team with a member of Tremorvah staff or on your own if appropriate.

· This contract will be for 12 months from 1 April 2016 to 31 March 2017. It will be expected that you will be required on a daily rate basis agreed and booked in advance*. 

· You will be expected to have experience of installing and servicing Stannah 260, 420 and 600 Stairlifts and an understanding of the installation and servicing of Ceiling Track Hoists.

· A Tremorvah Industries van will be available for your use.

· You must hold a CSCS card for site work and client requirements
 

· It will be expected that you will be trained in Asbestos awareness, have Safe Guarding knowledge and compliance with current legislation 

Requirements

We anticipate needing a Stairlift Installation Engineer to assist us 2 days per week. It is expected you will be given 5 days’ notice of these requirements where possible but for sickness cover situations this may be 1 day. We anticipate that these requirements will gradually reduce over the 12 months period as the in-house team, expand.

· 8am till 4.30pm core working day (to include a 30 minute non paid lunch break), Monday to Friday**
· Overtime work may be required from time to time, including possible Saturday work, and would be charged at the standard hourly rate
· We expect a minimum 8 hours or 1 day every 2 weeks but more usually 2 days or 16 hours a week work requirement.
· Work will cover the whole of Cornwall and Plymouth
· The staff of the supplier will be expected to hold an enhanced DBS check or to undertake an enhanced DBS check. Tremovah Industries is willing to fund the cost of one Enhanced DBS check, any further checks will be payable by the supplier.

All invoices must be submitted weekly including the dates the work was carried out.

*Quoted rates must include any mileage/transport costs as these cannot be claimed separately. 
** All rates will be charged from arrival at Tremorvah Industries


Return Date

Please respond to this request for quotation by 3pm on 29th March 2016. 

[bookmark: _GoBack]Responses must include details of all qualifications/experience and installation expertise as detailed in the above Scope of Services plus hourly and day rates (a working day for a day rate is 8 hours).

Terms and Conditions

In the event that we decide to move forward with your company an order shall be placed with you subject to Cornwall Council’s standard Terms and Conditions of Purchase of goods and Services (under £25,000) a copy of which will be sent to you on request or is available to be viewed on the Cornwall Council website here: http://www.cornwall.gov.uk/media/3622974/cc-standard-ts-and-cs-for-under-10-000-190112-.pdf . 

Please contact the undersigned if you have any questions or queries.

Thank you in anticipation.




Diana Lobb
General Manager
Tremorvah Industries
Tel: 01872 324360
Email: dlobb@cornwall.gov.uk
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INVESTOR IN PEOPLE




