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Market Sounding Questionnaire

NHS Bristol, North Somerset and South Gloucestershire Clinical Commissioning Group is intending to shortly commence procurement for a crisis café service based in central Weston-Super-Mare.   In order to inform the commissioning process, the commissioner is looking to establish what interest there might be in providing such a service from suitably qualified, capable and competent organisations.   Interested parties are asked to complete and return this Market Sounding Questionnaire by 6.00 pm on the return date of Friday 1st March 2019 by correspondence within the In-Tend e-procurement system.  
The draft service specification is attached for information but interested parties should be aware that the specification is currently under review.
Please note this Early Engagement Notice has been issued purely to gauge potential interest in the service, and does not currently form part of any formal procurement process.
Interested parties should note that a response to this Notice does not guarantee an automatic invitation to any subsequent formal procurement, which the commissioners will consider in due course. 
Any documents or specifications provided are in draft only, and are released as part of this early engagement exercise, and the commissioners reserve the right to amend or change the associated documents or specifications if a decision is made to conduct a procurement.  
All responses are requested to be entered into the Market Sounding Questionnaire submission form directly.  Other formats and general attachments are not required.  No responses to this questionnaire are scored, and there are no word counts to any of the responses.  Responses to this questionnaire will not impact any evaluation of any future opportunity in the event these services should be tendered.
If you have any queries regarding this exercise, please submit a clarification question via the correspondence facility on In-Tend for the attention of Katie Luscombe.

Thank you for your time and participation in this market engagement exercise.
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	Organisation name:
	

	Address:
	

	Telephone:
	

	E-mail:
	

	Website address:
	



	Contact name:
	

	Title:
	

	Address:
	

	Telephone:
	

	Email:
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Market Sounding Questions

	Please state whether you would be interested in delivering a crisis café service in central Weston-Super-Mare, and why you would be well placed to do so

	Your response-













	Please describe your organisation’s experience in delivering support to people experiencing mental health problems or acute emotional distress, and in which geographical areas

	Your response-












	The draft financial envelope for this service is £217,000 per annum for a 7 day service running 6pm - midnight.  This envelope has been based on the expectation that:
· The service would be based on a non-medical model and would therefore be delivered by people who are not qualified mental health nurses
· Telephone support will be available from the crisis team
·  Interested providers would utilise their own or partners existing estate within central Weston at low or no cost 
Please provide commentary on the feasibility of delivering the service within the financial envelope based on the assumptions above.

	Your response-


























	There are two potential options for the records management system:
a) Provision of licenses and training to utilise the secondary mental health system RiO.  This would allow the provider to access peoples secondary care records  for safety reasons and support a robust evaluation through cross referencing attendances at the café with attendances at A&E and secondary mental health services 
b) If Rio access is not possible providers would be expected to utilise their own record management system 
What do you envisage as the advantages and/or challenges for this service for both of these options, particularly in regard to patient safety and evaluation?

	Your response-
Option a)











Option b)














	Please describe what your organisation believes are the main challenges to potential bidders, and whether these might affect your appetite to bid for the service

	Your response-



















Please complete this questionnaire and return it by correspondence within the In-Tend system by 
6.00 pm on Friday 1st March
[bookmark: _GoBack]If you have any queries regarding this exercise, please submit a clarification question via the correspondence facility on In-Tend for the attention of Katie Luscombe.
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