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CODE OF CONDUCT FOR HMCTS PROPERTIES

1. INTRODUCTION

11 The principal function of Supplier Personnel is to support the maintenance of
safety, security and staff welfare at the relevant buildings, where he or she is
employed, or deployed.

2. PERSONAL QUALITIES

2.1 The person employed on behalf of the Buyer are required to uphold the
fundamental values and requirements inherent in the rule of law. In doing so,
each individual will need to exhibit the following personal qualities:

2.1.1 Honesty.

2.1.2 Integrity.

2.1.3 Impartiality whilst holding boundaries appropriately.

2.1.4 Sound judgement of complex issues.

2.1.5 Remain calm under pressure.

2.1.6 Demonstrate a tolerant approach

3. CODE OF CONDUCT

3.1 Respect for the Individual:

3.1.1 Supplier staff are expected to show respect for the dignity of the individual at
all times, and every individual must be treated with courtesy and
understanding, irrespective of their social position, race, colour, gender,
status, age, sexual orientation or religious beliefs.

3.2 Professional Approach

3.2.1 Supplier staff must strive to maintain the highest standards. The manner in
which they approach their duties will influence not only the way others
measure their efficiency and, ultimately, the effectiveness of what they do, but
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also the standard of safety and security generally of the organisation and

location at which they are employed.
Rule of Law

The law (statute and common) reflects rules imposed upon the community

that are legally binding.
Breaches of the Code

Supplier Staff are to abide by the following Code of Conduct.! Committing, or
condoning, any one of the following will be regarded as a breach of this Code
of Conduct:

Neglecting or, without due and sufficient cause, failing to carry out promptly

and diligently a required task within their job description whilst at work.

Leaving a place of work during any period of duty without due permission or

sufficient cause.
Knowingly making or signing any false oral or written statement.

Destroying, mutilating, altering or erasing any official document, record or

electronic data without permission or through negligence.

Divulging to any other person, who does not need to know, any matter which
is confidential or protectively marked, or is the private business of the Buyer

or its contractors, past or present without permission.

Soliciting or receiving any bribe, gratuity or other consideration from any

person.

Failing to account for documents, keys, a pass or passes, money, or property
received in connection with their duty and/or the employer’s or contractor’s

business.

Being uncivil to persons encountered in the course of their duty in connection

with the discharge their duties.

1 This Code of Conduct was derived from BS 7499:2007 Static Site Guarding and Mobile
Patrol
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Acting in a manner reasonably likely to bring discredit upon the relevant Buyer

or its contractors, or to fellow employees.

Carrying out or reporting for work whilst under the influence of alcohol,
restricted drugs, or solvents, or consuming or use of any of these while on
duty. Supplier Staff should advise the Buyers representative and their
manager/supervisor if their performance may be affected by any of these

substances, e.g., drugs prescribed by a medical practitioner.

Failing to report forthwith to the relevant Buyers representative, or designated

officer, or through the relevant management, any

conviction for a criminal or motoring offence (other than a minor motoring

offence, which does not impact on the effective discharge of official duties);

(1) indictment for any offence;

(ii) police caution; or

(iii) legal summons.

Knowingly allow access to premises by any unauthorised person or persons.

Not maintaining agreed standards of appearance and deportment whilst at

work.

Failing to report for work at the correct time and place, unless due notice and

reasons have been given.

Sleeping whilst at work.

Smoking or carrying any smoking materials, including matches and cigarette
lighters, in any prohibited place or where such activities and materials are

banned.

Any breach of this Code of Conduct may render the individual to be
unacceptable for employment. In such a case the employing contractor will be
notified by the Buyer, or designated person, accordingly and will be required
to replace the offending individual forthwith with the Supplier covering all

costs arising.
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