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Invitation to Quote
ERDF Place Marketing – Media Relations Framework 
Term: April 2018 – December 2018

1. Overview of Requirements
Liverpool City Region (LCR) partners (Liverpool, Liverpool LEP, Knowsley, Halton, Sefton, St Helens & Wirral) are working together to attract new investment and jobs to the city region. To position the city region as a leading international investment location, LCR partners have been awarded funding from ESIF (European Structural Investment Fund). The bid aims to attract internationally owned SMEs to the Liverpool City Region.
The project will provide the Liverpool City Region (LCR) with a coherent and transparent strategy for inward investment by delivering key marketing activities and case handling on a city region basis. It will provide the catalyst for a comprehensive inward investment strategy that will transform operational delivery and the region‘s contribution to the Northern Powerhouse. SME inward investments and growth of foreign owned SMEs will be the project focus.
The Place Marketing Programme will plan and implement a range of marketing and communications activities during the programme, which runs until December 2018.
A key component of the Place Marketing Programme is securing national, international and sector specific media coverage for LCR. This would focus on communicating the region’s economic strengths, competitive assets and established and emerging firms to international SMEs.
The objective of this invitation to quote is to establish a framework of approximately three companies with the requisite attributes. Following appointment, each of these companies will be invited to quote for specific pieces of work on an ad-hoc basis. Each ‘request for services’ may specify its own set of award criteria.



2. The Client

The client is Liverpool Vision Limited (company registration number 06580889) working on behalf of the Mayor of Liverpool. Liverpool Vision have been commissioned to procure these services on behalf of itself and its City Region Partners for the ERDF Place Marketing Programme mentioned in the overview section. Liverpool Vision shall be, and shall remain the contracting party under any consequential agreement of this tender.
Who Are We?

Working closely with private sector businesses in the city, Liverpool Vision is the Mayor of Liverpool’s economic development company incorporating:

· Marketing Liverpool
· Invest Liverpool
· Special projects, such as the 2018 International Business Festival 

What Is Our Purpose?
Liverpool Vision’s purpose is to enhance the brand of Liverpool, attracting investment and creating jobs to ensure a more prosperous future for the city. 

How Do We Do This?
Through raising the profile of our offer we will generate interest from investors and visitors that will both help attract new investment and encourage existing businesses to grow. We will, together with private and public sector partners maximise opportunities by participating in major events such as MIPIM, International Festival for Business (in 2016, 2018 and 2020) and Visitor Economy exhibitions. By working in partnership with commercial partners in the private sector we will communicate positive messages about the city to local, national and international audiences.

What Are Our Values?
Liverpool Vision’s is committed to the highest standards of ethical conduct and integrity in its business activities and to providing a high-quality service to all its customers and partners. Liverpool Vision believes that all its workers should be treated with dignity and respect and everyone is encouraged and supported to be the best they can be. We believe in taking responsibility, being creative and innovative and working together as a team for the benefit of the city.



3. Specific Requirements 
We are seeking to put in place a framework of communications companies to work with us on an ad-hoc basis when we have media opportunities and news stories to disseminate. This can include an existing press release, which requires new messaging and quotes before disseminating.  On other occasions it may be press release writing, research, interviews and photography.

Successful companies will demonstrate capabilities in securing media coverage within national, international and sector specific media titles and digital properties. The sector specific coverage, relevant to international SMEs, will focus on LCR’s strengths in advanced manufacturing; business and professional services; creative and digital industries; energy and environment; life sciences; port and logistics.

Due to the ad-hoc nature of the requirements, it is not possible to commit to any volume of work. However, for the purposes of assessing resource / availability, we advise current budgets indicate a level in the region 20 - 30 days’ (8-hour days) work across the term.

Companies selected for the framework will be asked to quote competitively for specific pieces of work on an ad-hoc basis, using the agreed rate card as maximum pricing.

COPYRIGHT & USAGE
Liverpool Vision requires full rights to the outputs, including but not limited to film, photography, recordings, copy, to use as it wishes, without the requirement to credit.
The selected companies or individuals are not permitted to subcontract the work, without prior written consent of Liverpool Vision. 



4. Responses
Tenderers should provide: -
a) Cost per hour and cost per day (this will be the maximum rate charged throughout the Term, but may be reduced when responding to a request for services). Costs to exclude VAT, but include expenses, except where travel is requested by Liverpool Vision and agreed in advance.
b) Outline of approach, including account management, service levels. 
c) Information on the people involved, including where appropriate, copies of CVs.
d) Evidence of capability and capacity / availability.





5. Evaluation
Responses will be evaluated against the response requirements set out in Section 4, on the basis of the following award criteria, weighted as indicated:
	
	REQUIREMENT
	Evaluation Weighting

	4 a)
	Cost
	30%

	4 b)
	Approach
	20%

	4 c)
	Individual skills and qualifications
	20%

	4 d)
	Capability and Capacity
	30%



Responses, other than Cost, will be scored as follows. Intermediate scoring, for example 3.7, is permissible: -
	0
	Poor
	No response or partial response and poor evidence provided in support of it.  Does not give confidence in the ability of the Tenderer to deliver the services.

	1
	Weak

	Response is supported by a weak standard of evidence in several areas giving rise to concern about the ability of the Tenderer to deliver the services.

	2
	Satisfactory

	Response is supported by a satisfactory standard of evidence in most areas but a few areas lacking detail/evidence giving rise to some concerns about the ability of the Tenderer to deliver the services.

	3
	Good

	Response is comprehensive and supported by good standard of evidence. Gives confidence in the ability of the Tenderer to deliver the services. Meets the requirements.

	4
	Very good

	Response is comprehensive and supported by a high standard of evidence. Gives a high level of confidence in the ability of the Tenderer to deliver the services. May exceed the requirements in some respects. 

	5
	Excellent
	Response is very comprehensive and supported by a very high standard of evidence. Gives a very high level of confidence the ability of the Tenderer to deliver the services. May exceed the requirements in most respects.



An example of scoring using the method above: a supplier is rated at 3.7 out of a possible 5. The weighting for that particular criteria is 50%.
To calculate their actual score: - (3.7 / 5.0) x 50 =37% (out of a possible 50%).
Cost will be evaluated using the following method:
30% will be awarded to both the lowest priced daily rate / hourly rate and the remaining Tenderers will be allocated scores based on their deviation from this figure.
For example, if the lowest daily rate is £120 and the second lowest price is £140 then the lowest priced Tenderer gets 30% (full marks) for daily rate and the second placed Tenderer gets 25.7% and so on. £120/£140 x 30 = 25.7%).





6. Timescales

ITQ Publication: 4th April 2018
Requests for clarification*: 12th April 2:00pm
Liverpool Vision responses to requests for clarification: 13th April
Responses to the ITQ to be received no later than: 19th April 2:00pm
Indicative Award: subject to contract and any further due diligence: w/c 23rd April
Service commencement: Immediate upon contract signature
* There is an opportunity to ask Liverpool Vision for further information to assist you in the preparation of your responses during the Items for Clarification period. If you have an Item for Clarification please e-mail Zac Roberts (zroberts@liverpoolvision.co.uk) during this period.
[bookmark: _GoBack]Two written copies of your response should be submitted in a sealed envelope, stating “ITQ Response for ERDF Place Marketing: Media Relations” and marked for the attention of: Zac Roberts, Procurement Assistant, Liverpool Vision, 10th Floor, The Capital, 39 Old Hall Street, Liverpool, L3 9PP, this should include a soft copy, stored on an electronic memory device (USB Stick).
If delivering by hand, please be advised that because of a barrier system in a shared building, you will need to ask reception in the Capital Building to phone Liverpool Vision (0151) 600 2900 to advise that your submission has arrived for collection.
External envelopes must not indicate the identity of your organisation.
7. The Award
Notwithstanding the Important Notice below, any contract awarded subsequent to this ITQ will be subject to the enclosed terms and conditions.


Important Notice
Whilst Liverpool Vision is committed to selecting a supplier or suppliers, it reserves the right not to accept any proposals or award the contract.  Liverpool Vision does not bind itself to accept the lowest or any response, and reserves the right to accept a portion of any proposal, unless the respondent expressly stipulates otherwise on its response.  The right is also reserved to award more than one contract.
Whilst the information in this document is given in good faith and is believed to be correct it does not purport to be comprehensive or to have been independently verified.  

	ITQ Title

	ERDF Place Marketing – Media Relations Framework 



Appendix 1 
Your Company Information	
At Liverpool Vision we appreciate the amount of hard work that can go into submitting tenders. We therefore request that in answering the questions in this Appendix 1, you provide only very brief information. This will give us a much better understanding of you as a potential supplier to us. 
Please expand the rows to suit.
	Company Name

	

	Status (limited, self-employed, partnership, etc.)

	

	Contact details (including name, email and phone)

	

	Locations (including where the service would be provided from)

	

	Year of incorporation

	

	Company Registration Number, if applicable

	

	Turnover (most recent, plus forecast)

	

	Staff (including total number, subcontractors, etc)

	

	Associations (partnerships, group, holding, parent, company, subsidiaries)

	

	Accreditations / Memberships / Awards

	

	Previous dealings with Liverpool Vision (current, past, tenders, contracts)

	

	Other relevant information
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THIS AGREEMENT is made on                                            		           2016



BETWEEN



[LIVERPOOL VISION LIMITED] incorporated and registered in England and Wales with company number [NUMBER] whose registered office is at [REGISTERED OFFICE ADDRESS] (“Customer”).



[FULL COMPANY NAME] incorporated and registered in England and Wales with company number [NUMBER] whose registered office is at [REGISTERED OFFICE ADDRESS] (“Supplier”).



The Customer and the Supplier shall individually be referred to as a “party” and collectively as the “parties”.



BACKGROUND



[bookmark: a897948]The Supplier is an expert in the provision of services for [Insert].



[bookmark: a720411]In reliance on that expertise, the Customer wishes to appoint the Supplier to provide services under a framework agreement.



[bookmark: a698143]When the Customer requests services from the Supplier, and the Supplier is able to provide such services, the parties will enter into a separate contract for the supply of services in accordance with the provisions of this framework agreement (“Call Off Contract”) and in each case incorporating the conditions of contract contained in schedule 3 (Call Off Terms and Conditions) including any specific information required and set out in the Request for Services contained in schedule 4.

[bookmark: a659937]

Each Call Off Contract will incorporate the terms and conditions set out in this framework agreement.

  



IT IS HEREBY AGREED THAT in consideration of the payment of one pound (£1.00) by the Customer to the Supplier receipt of which the Supplier acknowledges:



1.  	Interpretation



	In this framework agreement and each Call Off Contract, the following rules apply: 



(a) Clause, schedule and paragraph headings shall not affect the interpretation of this framework agreement or any Call Off Contract. 

(b) A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality) and that person’s legal and personal representatives, successors and permitted assigns. 

(c) The schedules form part of this framework agreement and shall have effect as if set out in full in the body of this framework agreement and any reference to this framework agreement includes the schedules to it. 

(d) Words in the singular shall include the plural and vice versa.

(e) Any words following the terms including, include, in particular or any similar expression shall be construed as illustrative and shall not limit the sense of the words, description, definition, phrase or term preceding those terms.



2. 	Agreement Documents and Precedence



[bookmark: _Ref192499528]The following documents only (including their schedules and annexes, if any, and any further documents they incorporate by reference) shall together constitute a binding framework agreement:



this framework agreement

Schedule 2 - Call Off Order Procedure 

Schedule 3 - Contract Terms and Conditions 

Schedule 1 – Services and charges 

Schedule 4 – Request for Services	



In the event of any conflict or inconsistency between this framework agreement documents, they shall take precedence in the descending order in which they are shown in clause 2.



3.  	Scope of framework agreement



3.1	This framework agreement governs the overall relationship of the parties in relation to the Services provided by the Supplier to the Customer and sets out:



(a) 	in this clause 3 and schedule 2 (Call Off Ordering Procedure), the procedure for the Customer to request the provision of services from the Supplier under separate Call Off Contracts;

(b) 	in schedule 4 (Request for Services), the template form of request for services required and Supplier response; and

(c) 	in schedule 3 (Call Off Terms), the applicable terms and conditions that are deemed incorporated into each Call Off Contract.



In respect of this framework agreement, “services” means all services to be provided by the Supplier pursuant to a Call Off Contract and shall include all documents, products and materials developed by the Supplier as part of or in relation to the services in any form, including computer programs, data, reports and specifications (including drafts).



3.2	The Customer shall be entitled in its sole discretion and from time to time to request in writing the provision of any or all of the services contained in schedule 1 from the Supplier.



3.3	A Call Off Contract shall not enter into force, be legally binding or have any other effect unless:



(a) 	the Call Off Contract contains the information required by the template Call Off Contract at schedule 4;

(b) 	the Call Off Contract has been signed by the authorised representatives of both parties to it; and 

(c) 	as at the date the Call Off Contract is signed, this framework agreement has not terminated.



3.4	Each Call Off Contract:



shall be entered into by the Customer and the Supplier;

forms a separate contract between its signatories; and

shall incorporate the applicable terms and conditions annexed to this framework agreement at schedule 3. 



3.6	Any amendment to this framework agreement agreed by the Customer and the Supplier in accordance with clause 7 shall be deemed to apply to all future Call Off Contracts entered into after the date of such amendment.



3.7	The Supplier agrees and acknowledges that it has not entered into this framework agreement with the Customer in reliance upon any statement, estimate or forecast of the volume, monetary amount or duration of the services that may have been expressed or given in any communication from the Customer. The Supplier agrees and acknowledges that it is appointed by the Customer to provide the services under this framework agreement on the basis of a non-exclusive arrangement with no guarantee of any minimum award and further that the Customer may procure any services similar in nature to the services from the Supplier from any other person without the consent of or any liability whatsoever toward the Supplier. Accordingly, only such services as may be instructed by the Customer through a Call Off Contract in accordance with the procedure in this framework agreement shall constitute a commitment by or an obligation on the Customer. The Supplier shall not be entitled to recover any costs associated with any perceived reduction or shortfall in the services compared to any statements estimates or forecasts provided by the Customer.



4.	Commencement and term



This framework agreement shall commence on the [day, month, year] (the “Commencement Date”) and shall, unless terminated earlier in accordance with its terms or by law, continue in force until its expires x (x) years after the Commencement Date, unless it is extended by the Customer at its sole discretion by written notice to the Supplier by one further period of twelve (12) Months. 



5.	Termination



5.1	Without affecting any of its rights or remedies, either party to this framework agreement may terminate this framework agreement with immediate effect by giving written notice to the other party if: 



[bookmark: a542842](a)	the other party commits a material breach of any term of this framework agreement and (if such breach is remediable) fails to remedy that breach within a period of ten (10) working days after being notified in writing to do so. 

[bookmark: a523006](b) 	any of the events set out in clause 5.2 occur.



5.2	The following events constitute rights of termination for a party under clause 5:



[bookmark: a479740](a) 	the other party suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall due or admits inability to pay its debts or (being a company) is deemed unable to pay its debts within the meaning of section 123 of the Insolvency Act 1986; or

(b) 	the other party commences negotiations with all or any class of its creditors with a view to rescheduling any of its debts, or makes a proposal for or enters into any compromise or arrangement with its creditors; or

(c) 	a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the winding up of that other party (being a company); or 

(d) 	an application is made to court, or an order is made, for the appointment of an administrator, or if a notice of intention to appoint an administrator is given or if an administrator is appointed, over the other party (being a company); or

(e) 	the holder of a qualifying floating charge over the assets of that other party (being a company) has become entitled to appoint or has appointed an administrative receiver; or 

(f) 	a person becomes entitled to appoint a receiver over the assets of the other party or a receiver is appointed over the assets of the other party; or

(g) 	a creditor or encumbrancer of the other party attaches or takes possession of, or a distress, execution, sequestration or other such process is levied or enforced on or sued against, the whole or any part of the other party's assets and such attachment or process is not discharged within fourteen (14) days; or 

(h) 	the other party suspends or ceases, or threatens to suspend or cease, carrying on all or a substantial part of its business; or 

(i)	there is a change of control of the other party (within the meaning of section 1124 of the Corporation Tax Act 2010). 



5.3	Without affecting any of its rights or remedies, the Customer may terminate this framework agreement on giving not less than one months’ written notice to the Supplier. 



[bookmark: a539503][bookmark: _Toc349640097]6. 	Consequences of termination



6.1	On termination of this framework agreement, howsoever arising, each Call Off Contract then in force at the date of such termination shall nevertheless continue in full force and effect for the remainder of the term of such Call Off Contract, unless earlier terminated in accordance with the terms of such Call Off Contract.



6.2	Termination of any Call Off Contract shall not affect any other Call Off Contract or this framework agreement.



6.3	On termination of this framework agreement:



(a)  	the accrued rights, remedies, obligations and liabilities of the parties as at termination shall not be affected, including the right to claim damages in respect of any breach of this framework agreement which existed at or before the date of termination; and



(b) 	clauses which expressly or by implication have effect after termination shall continue in full force and effect, including: clause 1 (Interpretation), clause 6 (Consequences of termination) and clause 15 (Governing law and jurisdiction).



[bookmark: a528090][bookmark: _Toc349640098]7.	Variation



No variation of this framework agreement shall be valid unless it is in writing and signed by, or on behalf of, each of the parties.



[bookmark: a799988][bookmark: _Toc349640099]8.	Waiver



A waiver of any right or remedy under this framework agreement is only effective if given in writing and shall not be deemed a waiver of any subsequent breach or default. A failure or delay by a party to this framework agreement to exercise any right or remedy provided under this framework agreement or by law shall not constitute a waiver of that or any other right or remedy, nor shall it preclude or restrict any further exercise of that or any other right or remedy. No single or partial exercise of any right or remedy provided under this framework agreement or by law shall preclude or restrict the further exercise of that or any other right or remedy.



[bookmark: a951800][bookmark: _Toc349640100]9.	Severance



9.1	If any court or competent authority finds that any provision of this framework agreement (or part of any provision) is invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed to be deleted, and the validity and enforceability of the other provisions of this framework agreement shall not be affected. 



9.2	If any invalid, unenforceable or illegal provision of this framework agreement would be valid, enforceable and legal if some part of it were deleted, the provision shall apply with the minimum modification necessary to make it legal, valid and enforceable.



[bookmark: a881896][bookmark: _Toc349640101]10.	Entire agreement



10.1	This framework agreement constitutes the entire agreement between the parties and supersedes and extinguishes all previous drafts, agreements, arrangements and understanding or agreement between them, whether written or oral, relating to its subject matter. 



10.2	Each party to this framework agreement acknowledges that, in entering into this framework agreement, it has not relied on, and shall have no right or remedy in respect of, any representation or warranty (whether made negligently or innocently) that is not set out in this framework agreement.



[bookmark: a193372][bookmark: _Toc349640102]11.	Assignment



The Supplier shall not, without the prior written consent of the Customer, assign, transfer, charge, mortgage, subcontract or deal in any other manner with all or any of its rights or obligations under this framework agreement. The Customer may, at any time, assign, transfer, charge, mortgage or deal in any other manner with all or any of its rights or obligations under this framework agreement.

[bookmark: a578402][bookmark: _Toc349640103]

12.	No partnership or agency



Nothing in this framework agreement is intended to, or shall operate to, create a partnership between its parties, or to authorise either party to act as agent for the other, and neither party to this framework agreement shall have authority to act in the name or on behalf of or otherwise to bind the other party in any way (including the making of any representation or warranty, the assumption of any obligation or liability and the exercise of any right or power). 



[bookmark: _Toc349640104][bookmark: a312189]13.	Third party rights 



A person who is not a party to this framework agreement shall not have any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this framework agreement.



[bookmark: a757917][bookmark: _Toc349640105]14.	Notices



14.1	Any notice or other communication required to be given to a party under or in connection with this framework agreement shall be in writing and shall be delivered by hand or sent by pre-paid first-class post or next working day delivery service providing proof of delivery, at the address or fax number specified in this clause 0. The addresses for service of a notice under this framework agreement are as follows:



Supplier: 

address: [ADDRESS] 

for the attention of: [CONTACT]

fax number: [FAX NUMBER];



Customer:

address: [ADDRESS] 

for the attention of: [CONTACT]

fax number: [FAX NUMBER];



14.2	Any notice or communication shall be deemed to have been received if delivered by hand, on signature of a delivery receipt, or if sent by fax, at 9.00 am on the next working day after transmission, or otherwise at 9.00 am on the second working day after posting or at the time recorded by the delivery service.



14.3	This clause 14 does not apply to the service of any proceedings or other documents in any legal action or, where applicable, any other method of dispute resolution. A notice or other communication required to be given under or in connection with this framework agreement shall not be validly served if sent by e-mail.



[bookmark: a488516][bookmark: _Toc349640106]15.	Governing law and jurisdiction



15.1	This framework agreement, and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims), shall be governed by, and construed in accordance with, the law of England and Wales.



15.2	The parties to this framework agreement irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with this framework agreement or its subject matter or formation (including non-contractual disputes or claims). 





IN WITNESS WHEREOF the parties have caused this framework agreement to be signed by their duly authorised representatives.





Signed for and on behalf of

Liverpool Vision Limited









.........................................………….....



Name:	......................................



Position:	......................................





Signed for and on behalf of

[…] Limited









.........................................………….....



Name:	......................................



Position:	......................................








SCHEDULE 1 



SERVICES



Part 1 - Services





[INSERT]







Part 2 – Charges



[INSERT]








SCHEDULE 2



CALL OFF ORDERING PROCEDURE



Suppliers who are successfully in being awarded a framework agreement shall provide any service (Schedule 1) under the Customer’s standard terms and conditions for services as contained in Schedule 3.



Awards under the Framework Agreement 



3. Accessing this framework agreement



3.1 Customer can place orders under this framework agreement through using one of the following options; Direct Call Off or Further Competition.



3.2 Direct Call Off [Part A]



3.2.1 The direct award route can be applied if the customer determines that there is only one supplier capable of meeting the customer’s particular requirement;



Or



If LV can determine that: 



3.2.2 based on the information available to the Customer that a specific Framework Supplier provides the most economically advantageous solution in respect of the Customer’s Requirements; and 



3.2.3 all of the terms of the proposed contract as laid down in this framework agreement and the Call Off Terms do not require amendment or any supplementary terms and conditions; 



Then the Customer may place a purchase order in accordance with the Direct Ordering Procedure s



3.2.4 Where a more complex specification of requirement is used and it is not easy to establish if that need can be met from more than one supplier then the Further Competition route must be used (see section 3.3).



3.3 Using Further Competitions [Part B]



3.3.1 It is recognised that customer requirements can vary considerably; therefore the Customer can provide more detailed information regarding their particular requirements and this level of detail will enable the suppliers to then tender for that specific set of requirements.



3.3.2 The purpose is to allow the Customer to re-open competitions between the framework agreement suppliers where they need to specify their requirement more precisely than is provided for under the overall terms of this framework agreement.



3.3.4 The new terms must not, however, substantially change those laid down in this framework agreement and the standard Terms & Conditions for Services



PART A - Direct Call Off 



Where the terms laid down in the Framework agreement are sufficiently precise to cover the particular requirement, a call-off may be awarded without reopening competition. 



Customer shall:

1.1.1 identify the relevant Services Lot which its requirements fall into; 

1.1.2 apply the Award Criteria to the information 

1.1.3 award its requirement to the Supplier who obtains the highest score using the ITT Award Criteria;

1.1.4 place an Order with the successful Supplier which:

(a) states the Services requirements;

(b) identifies the Services Framework Lot in which the award is made;

(c) states the price payable for the Services requirements in accordance with the prices supplied under the ITT; and

(d) incorporates the Call-Off Terms and Conditions.



PART B - Competed Services (Awards following Mini-Competitions)



Where a mini-competition is required, the individual opportunity for a call off will be provided to you in the form of a short brief, which will give a designated amount of time to respond and a budget cap. Evaluation and selection of the successful supplier under the mini-competition will be substantially based on the award criteria in the ITT, but will aim to establish Value for Money and therefore weightings between the specific criteria may vary as necessary.

LV Shall:

1. identify the relevant Services Lot which its requirements fall into; 

1.1.6 identify the Suppliers capable of performing the services for the requirements;

1.1.7 invite responses by conducting a mini-competition for its Services by issuing a completed Request for Services form (Schedule 4, Part 1) and

(a) invite Suppliers within a specified time limit to submit a tender in writing for each specific contract to be awarded;

(b) set a time limit for the receipt by it of the tenders which takes into account factors such as the complexity of the subject matter of the contract and the time needed to submit tenders; and

(c) keep each response confidential until the expiry of the time limit for the receipt by it of tenders;

1.1.4	Supplier shall complete 	Part 2 of Schedule 4 in response and within the stipulated timeframe and acknowledges that responses received after this date will not be considered.

7.3.4	Customer will apply the Award Criteria as contained in the Request for Services to the Suppliers' Service Proposals submitted through the mini-competition as the basis of its decision to award a Call-Off Contract for its Services requirements; and 

7.3.5	place an Order with the successful Supplier which:-

7. states the requirements;

(e) states the price payable in accordance with the completed Service Proposal submitted by the successful Supplier; and

(f) incorporates the Call-Off Terms and Conditions applicable to that Suppliers Lot as modified by the Request for Services and completed Service Proposals.

1.2 The Supplier agrees that all Service Proposals submitted by the Supplier in relation to a minicompetition held pursuant to this clause shall remain open for acceptance for thirty (30) days (or such other period specified in the invitation to tender issued by the Customer).

1.3 Notwithstanding the fact that the Customer has followed the procedure set out above in this framework agreement, Customer shall be entitled at all times to decline to make an award. Nothing in this framework agreement shall oblige Customer to place any Order.






SCHEDULE 3



CALL OFF TERMS AND CONDITIONS



All orders placed under this Framework Agreement shall be subject to the terms and conditions as contained in the Invitation to Tender Supply Framework for [INSERT] issued by Liverpool Vision Ltd on the [INSERT] and as amended by variations contained in individual Request for Services.










SCHEDULE 4



REQUEST FOR SERVICES TEMPLATE



Section 1 – Request for services (To Be Completed/Deleted by relevant Customer staff)



		Title:

		

		Date:

			



		LV Contact:

		

		Location:

		



		Framework Agreement

		[INSERT]

		Description:

		



		Telephone:

		

		Email:

		



		Reference No.

		

		If ERDF Funding Applies

		



		Response required by

		

		

		



		Scope of Work Required:

		Please see Brief, a proposal is required which clearly sets out the method to be adopted to provide the Services set out in the Brief; the personnel involved and their hourly/daily rates.



		Conditions of Request for Services and Engagement

		1. The terms and conditions contained in the Framework Agreement for [INSERT], including its Schedules, and proposals must be submitted on this basis.

2. Any proposal received after the date and time indicated for receipt of proposals will not be considered nor shall any alteration to the proposal

3. Liverpool Vision does not bind itself to accept the lowest proposal or any proposal and will not be liable for any expense in the preparation thereof





		The following special terms and conditions will apply 

		1. If this work is funded by the ERDF then ERDF funding rules require all documentation relating to the Framework Agreement and all call-off contracts to be kept for 3 years after the final payment made on the programme and at present this is likely to be until at least 2025. LV may require such documentation for audit purposes and can request this from the Supplier at its sole discretion.

2. If this work is funded by the ERDF then the Supplier is required to conform to ERDF requirements on branding and marketing guidelines.



		Evaluation Criteria and Weightings

		



		Variations

		LV, by way of addition omission substitution or other amendment, may instruct a variation to the Services from time to time in writing to the Supplier, provided always that any such variation shall be relevant to the Services. Where LV requires a variation to the Services the Supplier shall as soon as is reasonably practicable notify LV of the likely impact (if any) of the variation on the Services both in terms of the additional or reduced fees and time to complete the Services. The Supplier shall not be required to commence the varied Services until such time as LV has given their written approval of the fees and additional time associated with the varied Services. The Supplier shall use reasonable endeavours to minimise the adverse effect of any variation upon the Services. 



		TBC

		Service Commencement Date:

		



		

		Expected Service Completion Date:

		



		Brief (Specific Service Requirements)

		USER TO INSERT SERVICE SPECIFIC REQUIREMENTS





Section 2 – Service Proposal (To Be Completed by the Supplier)

		Supplier Contact:

		

		Date:

			/	/



		Tel:

		

		Email:

		



		Can the Scope of the work, as specified above be met?

		Yes / No *

		Can service start and finish on the specified dates?

		Yes / No *



		If no please specify dates:

		Commencement Date: 



		

		Completion Date: 



		Schedule of Personnel



		Name

		Grade (as detailed in Framework)

		Position

		Qualifi-cation

		% of time on Project 

		£ / (hour or day)*

		CV?



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		If appropriate, please detail how you would provide the service, along with any other comments on the LV Service Enquiry:

		



		I/we having read the Brief for the proposed services and warrant that I/we are competent to carry out such a service and that I/we will allocate adequate and timely resource to it.

I/we do offer to carry out the whole of the services described within the Brief in accordance with the terms of the Framework Agreement (as varied by the terms of this Request for Services) for the capped fee set out in this table.  This fee remains valid for a period of 3 months



		Name (IN CAPS):

			



		Signed:

			



		Position in company:

			



		Date:

			





Please attach to this document any supporting documentation, including the CV’s of your staff where appropriate.
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