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DHSC Terms and Conditions for the Supply of Goods and 
Services  

 

ORDER FORM AND KEY PROVISIONS 

 

 

The Authority The Secretary of State for Health and Social Care acting 
through UKHSA 5th Floor, 10 South Colonnade, London E14 
4PU   

The Contractor 
Giles Scientific Inc. 
PO Box 4306 

Santa Barbara, California 93140 USA 

Date As of the date of the signature by the Authority within 

 

Type of Goods and 
Services 

OEM Giles Scientific equipment and associated ancillary 
services, the full specification of which (the “Specification”) 
is as set out in Annex A. 

The Sub-Contractor(s) N/A 

Domestic/Overseas 
Contractor 

The contractor is based overseas in California USA 

Document Created by Leonie Bradford-Doig 

Leonie.BD@ukhsa.gov.uk 

 

This Contract is made on the date set out above subject to the terms set out in the Order Form 
and schedules (“Schedules”) below. The Authority and the Contractor undertake to comply 
with the provisions of the Order Form and the Schedules in the performance of this Contract.  

The Contractor shall supply to the Authority, and the Authority shall receive and pay for, the 
Goods and Services on the terms of this Contract. For the avoidance of doubt, the Contract 
consists of the terms set out in the Order Form and the Schedules, together with the annexes 
as stated.  

The Definitions in Schedule 3 apply to the use of all capitalised terms in this Contract.  
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Schedules 

 

Schedule 1 Key Provisions Annex A 

Schedule 2 General Terms and Conditions 

Schedule 3 Definitions and Interpretations 

Schedule 4 Additional Special Conditions  

 

 
Order Form  
 

1. Contract 
Reference  

C346982 

2. Date 
As of the date of the signature by the Authority within 
 

3.  Authority  The Secretary of State for Health and Social Care acting through 
UKHSA 5th Floor, 10 South Colonnade, London E14 4PU   

4. Contractor  Giles Scientific Inc. 
PO Box 4306 
Santa Barbara, California 93140 USA 

5. The Contract  The Contractor shall supply the Goods and Services described 
below on the terms set out in this Order Form and the Schedules 
and any Annex A.  
 
Unless the Contract otherwise requires, capitalised expressed 
used in this Order Form have the same meanings as in Schedule 
3.  
 
In the event of any conflict between this Order Form and the 
Schedules, this Order Form shall prevail.  
 
Please do not attach any supplier terms and conditions to this 
Order Form as they will not be accepted by the Authority and 
may delay conclusion of the Contract. 

6.  Goods to be 
Supplied 

Goods to be Supplied: 
 
Description of Goods As per Annex A Quotation 
 
Delivered in accordance with the following instructions: 
 
As per Annex A delivery address and customs Inco Terms DAP 
Delivered at Place 
 
 
Delivery Address(es) A per Annex A 
 
Date(s) of Delivery: 4-5 weeks after payment is received.  
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Packaging Instructions: The Supplier shall supply the equipment 
to the level of the Supplier’s manufactured specifications as sold 
by the Supplier to the Authority. 

7. Services to be 
Provided  

Services to be Supplied:  
 
As per Annex A Quotation 
 
 

8. Specification  The specification of the Goods and Services is as set out  in 
Annex A  
 
  

9. Term  The Term shall commence on:  
 This Contract shall commence on the date of signature by The 
Authority within this Contract (the “Commencement Date”) and 
shall expire six (6) months thereafter (the “Term”).  
 

10. Charges  The Charges for the Goods and Services shall be set out in 
Annex A. 
 
The total contract value shall be One hundred and thirty thousand 
pounds (£130,000.00) (Excl. VAT) (the “Total Contract Value”). 
 
 
 
 

11. Payment All invoices must be send quoting a valid purchase order 
number.  
Post: Accounts Payable, Manor Farm Road, Porton Down 
Salisbury SP4 0JG 
Email: Payables@ukhsa.gov.uk 
 
Within 10 Business Days of receipt of your countersigned copy of 
the Contract, we will send you a unique Purchase Order number 
(the “PO Number”). You must be in receipt of a valid PO 
Number before submitting an invoice.  
 
All invoices must be send quoting a valid purchase order 
number. Every payment request must be accompanied by a 
current statement of accounts; this is a standard commercial 
process and should show all invoices raised and amounts 
outstanding. Copy invoices requiring payment must be sent with 
all statement of accounts with supporting documents. The 
minimum supporting documents required are an invoice and 
packing list.  
 
To avoid delay in payment it is important that the invoice is 
compliant and that it includes a valid PO Number, PO item 
number (if applicable) and the details (name and telephone 
number) of your Buyer contact (i.e. Contract Manager). Non- 
compliant invoices will be sent back to you, which may lead to a 
delay in payment.  
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If you have a query regarding an outstanding payment please 
contact our Accounts Payable section by email to  
 
Email: Payables@ukhsa.gov.uk 
 
 

12. Authority 
Representative(s) 

For general liaison your contact will continue to be 
Name: Leonie Bradford-Doig 
E-mail: Leonie.bd@ukhsa.gov.uk 
 

13. Contractor’s 
Representative(s) 

For general liaison your contact will continue to be 
Name: Curt Direnzi 
E-mail:Curt@biomic.com 

14. Address for 
notices  

Authority:  
 
The Secretary of State for Health 
and Social Care acting through 
UKHSA 5th Floor, 10 South 
Colonnade, London E14 4PU   
Email: 
procurementnotices@ukhsa.gov.uk 
 
 

Contractor:  
 
Giles Scientific Inc. 
PO Box 4306 
Santa Barbara, California 
93140 USA  
Email: Curt@biomic.com 
 
 

15. Key personnel  Authority:  
 
Mohamed Elsherbiny 
Email: 
mohamed.elsherbiny@ukhsa.gov.uk 

Contractor:  
 
Curt Direnzi 
Email:Curt@biomic.com 

16. Contractor Staff 
Vetting  

N/A 

17. Procedures and 
Policies 

The Contractor shall perform the Service in accordance with the 

following Authority and cross-government policies and 

procedures: DHSC Conditions of contracts for goods and 

services. 

 

Signed by the authorised representative of THE AUTHORITY 

 

Name: ................................................  Signature:  .................................................  

Position: ................................................  Date   .................................................  

 

Signed by the authorised representative of THE SUPPLIER 

 

Name: ................................................  Signature ……………………………………. 

Position: …………………………………. Date   .................................................  
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Key Provisions 
 
 
Standard Key Provisions 

1 Application of the Key Provisions 

1.1 The standard Key Provisions at Clauses 1 to 2 of this Schedule 1 shall apply to 
this Contract.  

1.2 The optional Key Provisions at Clauses 3 to 12 of this Schedule 1 shall only apply 
to this Contract where they have been checked and information completed as 
applicable.  

1.3 Extra Key Provisions shall only apply to this Contract where such provisions are 
set out at the end of this Schedule 1.  

 

2 Order of precedence 

2.1 Should there be a conflict between any other parts of this Contract the order of 
priority for construction purposes shall be: 

2.1.1 Order Form; 

2.1.2 Schedule 1: Key Provisions; 

2.1.3 Schedule 2: General Terms and Conditions; 

2.1.4 Schedule 3: Definitions and Interpretations; 

2.1.5 any other documentation forming part of the Contract in the date order in 
which such documentation was created with the more recent documentation 
taking precedence over older documentation to the extent only of any 
conflict. 

2.2 For the avoidance of doubt, the Order Form shall include, without limitation, the 

Authority’s requirements in the form of its specification and other statements and 

requirements, the Contractor’s responses, proposals and/or method statements to 

meet those requirements, and any clarifications to the Contractor’s responses, 

proposals and/or method statements as included in these Terms and Conditions. 

Should there be a conflict between these parts of the Order Form, the order of 

priority for construction purposes shall be (1) the Authority’s requirements; (2) any 

clarification to the Contractor’s responses, proposals and/or method statements, 

and (3) the Contractor’s responses, proposals and/or method statements. 
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Optional Key Provisions 
 

3 Quality assurance standards  (only applicable to the Contract if this box is 
checked and the standards are listed) 

3.1 The following quality assurance standards shall apply, as appropriate, to the 
provision of the Goods and Services:  

 
The Supplier shall supply the equipment to the level of the Supplier’s manufactured 
specifications as sold by the Supplier to the Authority. 

4 Purchase Orders  (only applicable to the Contract if this box is checked) 

4.1 The Authority shall issue a Purchase Order to the Contractor in respect of any 
Goods and Services to be supplied to the Authority under this Contract.  The 
Contractor shall comply with the terms of such Purchase Order as a term of this 
Contract and shall ensure that the any Purchase Order is clearly noted on each 
delivery. For the avoidance of doubt, any actions or work undertaken by the 
Contractor under this Contract prior to the receipt of a Purchase Order covering the 
relevant Goods and Services shall be undertaken at the Contractor’s risk and 
expense and the Contractor shall only be entitled to invoice for Goods and Services 
covered by a valid Purchase Order. 

 
 

5 Time of the essence  (only applicable to the Contract if this box is checked) 

5.1 Time is of the essence as to any delivery dates under this Contract and if the Contractor 
fails to meet any delivery date this shall be deemed to be a breach incapable of remedy 
for the purposes of Clause 12.4 (i) of Schedule 2. 

6 Specific time periods for inspection of Goods  (only applicable to the Contract 

if this box is checked and Clause 6.1 of this Schedule 1 is completed) 

6.1 The Authority shall visually inspect the Goods within 5 working days of the date of 
delivery of the relevant Goods. 

 
  
 
 

7 Specific time periods for rights and remedies under Clause 4.6 of Schedule 2  
(only applicable to the Contract if this box is checked and Clause 7.1 of this 
Schedule 1 is completed) 

7.1 The Authority’s rights and remedies under Clause 4.6 of Schedule 2 shall cease 
from the date of delivery of the relevant Goods.  

 

8 Termination for convenience  (only applicable to the Contract if this box is 

checked and Clause 8.1 of this Schedule 1 is completed) 

8.1 The Authority may terminate this Contract or cancel any order or part order of the Goods 

and Services which has not been Delivered by issuing a Termination Notice to the 
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Contractor at any time on one (1) month’s written notice. Such notice shall not be served 

within [six (6) Months] of the Commencement Date. 

8.2 Subject to Clauses 14 (Limitation of Liability) and 15 (Insurance) of Schedule 2, should the 

Authority terminate this Contract in accordance with this Clause 8 (Termination for 

Convenience) of this Schedule 1, then the Authority shall indemnify the Contractor against 

any commitments, liabilities or expenditure which represent an unavoidable direct loss to 

the Contractor by reason of the termination of the Contract, provided that the Contractor 

takes all reasonable steps to mitigate such loss. Where the Contractor holds insurance, 

the Authority shall only indemnify the Contractor for those unavoidable direct costs that are 

not covered by the insurance available. The Contractor shall submit a fully itemised and 

costed list of unavoidable direct loss which it is seeking to recover from the Authority, with 

supporting evidence, of losses reasonably and actually incurred by the Contractor as a 

result of termination under this Clause 8 (Termination for Convenience) of this Schedule 1. 

8.3 The Authority shall not be liable under this Clause 8 (Termination for Convenience) of this 

Schedule 1 to pay any sum which: 

8.3.1 was claimable under insurance held by the Contractor, and the Contractor has 

failed to make a claim on its insurance, or has failed to make a claim in 

accordance with the procedural requirements of the insurance policy;  

8.3.2 when added to any sums paid or due to the Contractor under the Contract, 

exceeds the total sum that would have been payable to the Contractor if the 

Contract had not been terminated prior to the expiry of the Term; or 

8.3.3 is a claim by the Contractor for loss of profit, due to early termination of the 

Contract. 

9 Consigned Goods  (only applicable to the Contract if this box is checked) 

9.1 Provided that such Consignment Request is consistent with the forecast 
requirement for the Goods (as set out in the Order Form and/or as calculated in 
accordance with any relevant processes set out in this document and/or as 
otherwise agreed by the Parties in writing), the Contractor shall deliver the 
Consigned Goods in accordance with Clause 2  of Schedule 2 in response to a 
Consignment Request for their eventual purchase and use by the Authority in 
accordance with the terms set out in this Contract.  

9.2 For the avoidance of doubt, Clause 4 of Schedule 2 shall apply to the inspection, 
rejection, return and recall of the Consigned Goods.  

9.3 The Authority shall, or shall procure that its third party provider shall, maintain any 
storage facilities throughout the term of this Contract where the Consigned Goods 
are to be stored in such manner that such storage facilities remain suitable to store 
the Consigned Goods.  

9.4 Prior to the Consigned Goods being taken into use by the Authority, the Authority 
shall ensure that: 

9.4.1 the Consigned Goods are stored at the storage facilities in such a manner 
as to protect them from damage or deterioration;  
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9.4.2 the Consigned Goods in its possession remain readily identifiable as the 
Contractor's property;   

9.4.3 any identifying marks or packaging on or relating to the Consigned Goods 
are not removed, defaced or obscured; and 

9.4.4 the Consigned Goods are kept in satisfactory condition in accordance with 
any reasonable and necessary instructions from the Contractor from time to 
time.  

9.5 The Authority shall keep accurate stock records in relation to any Consigned Goods 
and shall provide the Contractor with a sales report (“Sales Report”) each 
[week/month/quarter/other agreed period] detailing current stock levels and the 
Consigned Goods taken into use by the Authority. For the avoidance of doubt, a 
sale will take place at the point any Consigned Goods are taken into use by the 
Authority.  

9.6 On receipt of the Sales Report, the Contractor may invoice the Authority the 
Contract Price for all of the Consigned Goods taken into use by the Authority (as 
set out in that Sales Report).  

9.7 Each [week/month/quarter/other agreed period] the Authority shall take into use 
and purchase at the Contract Price at least the minimum quantity of Consigned 
Goods specified in the Order Form for such period (if any) (“Minimum Quantity”). 
If the Contractor fails to supply the Authority with any Consigned Goods required by 
the Authority (including, without limitation, where the Authority obtains substitute 
goods from a third party as a result), the Minimum Quantity for the period in question 
shall be reduced by the quantity of the Consigned Goods that the Contractor fails 
to supply. Except to the extent that the Authority's failure to purchase the Minimum 
Quantity during any given period is caused by the Contractor's default or a Force 
Majeure Event, if the Authority purchases less than the Minimum Quantity for a 
given period, the Contractor may charge the Authority for any shortfall between: 

9.7.1 the Contract Price of the Minimum Quantity in the relevant period; and 

9.7.2 the Contract Price for Consigned Goods purchased by the Authority in that 
period.  

9.8 The Authority (on a first in first out basis) may return to the Contractor any 
Consigned Goods that it is unable to use (“Returned Goods”) by giving written 
notice to that effect (“Returns Notice”). Upon receipt of a Returns Notice, the 
Contractor shall collect the Returned Goods at the Contractor’s risk and expense 
within ten (10) Business Days of the date of the Returns Notice. If the Contractor 
requests and the Authority accepts that the Returned Goods should be disposed of 
by the Authority rather than returned to the Contractor, the Authority may invoice 
the Contractor for the costs associated with the disposal of the Returned Goods and 
the Contractor shall pay any such costs.  

9.9 Risk in respect of any Returned Goods shall pass to the Contractor on the earlier 
of: (a) collection by the Contractor; or (b) immediately following the expiry of ten (10) 
Business Days from the date of the Returns Notice related to such Returned Goods. 
If Returned Goods are not collected within ten (10) Business Days of the date of the 
relevant Returns Notice, the Authority may return the Returned Goods to the 
Contractor at the Contractor’s risk and expense and/or charge the Contractor for 
the cost of storage from the expiry of ten (10) Business Days from the date of the 
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relevant Returns Notice. The Authority may invoice the Contractor for such return 
expenses and/or storage costs and the Contractor shall pay any such expenses or 
costs.  

9.10 The Consigned Goods shall at all times be subject to the direction and control of 
the Contractor, and the Contractor may (at the Contractor’s risk and expense), upon 
(10) Business Days written notice to the Authority, collect (on a first in first out basis) 
any Consigned Goods that have not been taken into use by the Authority within 
[insert period] of their delivery to the Authority and/or which have a remaining shelf 
life of less than [insert period]. 

9.11 The Authority acknowledges that it holds Consigned Goods in its possession as 
bailee for the Consignor until such time as ownership passes in accordance with 
Clause 3.2 of Schedule 2. 

9.12 On the termination or expiry of this Contract for whatever reason, all Consigned 
Goods not taken into use by Authority as at the point of such termination or expiry 
shall be deemed Returned Goods. Such Returned Goods shall be deemed the 
subject of a Returns Notice that shall be deemed to have been received by the 
Contractor with a notice date the same as the date of the expiry or earlier termination 
of this Contract. Clauses 10.8 and 10.9 of this Schedule 1 shall then apply 
accordingly and this Clause, together with Clauses 10.8 and 10.9 of this Schedule 
1, shall survive the expiry or earlier termination of this Contract for these purposes.  

 

  

10 Electronic product information  (only applicable to the Contract if this box is 
checked) 

  

10.1 Where requested by the Authority, the Contractor shall provide the Authority the 

Product Information in such manner and upon such media as agreed between the 

Contractor and the Authority from time to time for the sole use by the Authority.  

10.2 The Contractor warrants that the Product Information is complete and accurate as 
at the date upon which it is delivered to the Authority and that the Product 
Information shall not contain any data or statement which gives rise to any liability 
on the part of the Authority following publication of the same. 

10.3 If the Product Information ceases to be complete and accurate, the Contractor shall 
promptly notify the Authority in writing of any modification or addition to or any 
inaccuracy or omission in the Product Information. 

10.4 The Contractor grants the Authority a perpetual, non-exclusive, royalty free licence 
to use and exploit the Product Information and any Intellectual Property Rights in 
the Product Information for the purpose of illustrating the range of goods and 
services (including, without limitation, the Goods) available pursuant to the 
Authority’s contracts from time to time.  

10.5 Before any publication of the Product Information (electronic or otherwise) is made 
by the Authority, the Authority will submit a copy of the relevant sections of the 
Authority's product catalogue to the Contractor for approval, such approval not to 
be unreasonably withheld or delayed. For the avoidance of doubt the Contractor 
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shall have no right to compel the Authority to exhibit the Product Information in any 
product catalogue as a result of the approval. 

10.6 If requested in writing by the Authority, and to the extent not already agreed as part 
of writing, the Contractor and the Authority shall discuss and seek to agree in good 
faith arrangements to use any Electronic Trading System. 

11 Different Levels and/or Types of Insurance  (only applicable to the 

Contract if this box is checked) 

11.1 The Contractor shall put in place and maintain in force the following insurances with the 

following minimum cover per claim: 

 

Type of insurance required Minimum cover 

Employer’s Liability £5,000,000.00 

 Public Liability £5,000,000.00 

Product Liability £2,500,000.00 

 

12 Guarantee ☐ (only applicable to the Contract if this box is checked) 

12.1 Promptly following the execution of this Contract, the Contractor shall, if it has not already 

delivered an executed deed of guarantee to the Authority, deliver the executed deed of 

guarantee to the Authority as required by the procurement process followed by the 

Authority. Failure to comply with this Key Provision, if applicable, shall be an irremediable 

breach of this Contract. 

13 Measures to promote tax compliance ☐ (only applicable to the contract if this 

box is checked) 

 

13.1 The Procurement Policy Note: Measures to Promote Tax Compliance Action 03/14 applies 

and therefore all references in Clause 7.7 and Clause 12.5.5 of Error! Reference source 

not found. together with the associated definitions in Error! Reference source not 

found. (Definitions and Interpretation), shall apply. 

14 Supply Chain Visibility  (only applicable to the Contract if this box is checked) 

 

Visibility of Sub- Contract Opportunities in the Supply Chain 

14.1 The Contractor shall: 
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14.1.1 subject to clause 14.3, advertise on Contracts Finder all Sub-Contract 

opportunities arising from or in connection with the provision of the Goods and 

Services above a minimum threshold of £25,000 that arise during the Term; 

14.1.2 within 90 days of awarding a Sub-Contract to a Sub-contractor, update the notice 

on Contract Finder with details of the successful Sub-contractor;  

14.1.3 monitor the number, type and value of the Sub-contract opportunities placed on 

Contracts Finder advertised and awarded in its supply chain during the Term; 

14.1.4 provide reports on the information at clause 14.1.3 to the Authority in the format 

and frequency as reasonably specified by the Authority; and  

14.1.5 promote Contracts Finder to its suppliers and encourage those organisations to 

register on Contracts Finder.  

14.2 Each advert referred to at clause 14.1.1 of this Error! Reference source not found. shall 

provide a full and detailed description of the Sub-Contract opportunity with each of the 

mandatory fields being completed on Contracts Finder by the Contractor.  

14.3 The obligation on the Contractor set out at clause 14.1 shall only apply in respect of Sub-

Contract opportunities arising after the Commencement Date.  

14.4 Notwithstanding clause 14.1, the Authority may by giving its prior Approval, agree that a 

Sub-Contract opportunity is not required to be advertised by the Contractor on Contracts 

Finder.   

Visibility of Supply Chain Spend 

14.5 In addition to any other management information requirements set out in the Contract, the 

Contractor agrees and acknowledges that it shall, at no charge, provide timely, full, 

accurate and complete SME management information reports (the “SME Management 

Information Reports”) to the Authority which shall include:  

14.5.1 the total contract revenue received directly on the Contract; 

14.5.2 the total value of sub-contracted revenues under the Contract (including revenues 

for non-SMEs/non-VCSEs); and 

14.5.3 the total value of sub-contracted revenues to SMEs and VCSEs. 

14.6 The SME Management Information Reports shall be provided by the Contractor in the 

correct format as required by the Authority from time to time. The Contractor agrees that it 

shall provide the information detailed at clause 13.5 and acknowledges that the required 

information may be changed from time to time (including the data required and/or format) 

by the Authority. The Authority agrees to give at least thirty (30) days’ notice in writing of 

any such change. 

14.7 The Contractor further agrees and acknowledges that it may not make any amendment to 

any required Supply Chain Information Report template without the prior Approval of the 

Authority.   
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14.8 Without prejudice to Clause 26.6 (Assignment, novation and sub-contracting) of Schedule 

2, the Contractor shall: 

14.8.1 pay any sums which are due from it to any Sub-contractor or Unconnected Sub-

contractor pursuant to any invoice (or other notice of an amount for payment) on 

the earlier of: 

(i) the date set out for payment in the relevant Sub-contract or Unconnected 

Sub-contract; or 

(ii) the date that falls 60 days after the day on which the Contractor receives 

an invoice (or otherwise has notice of an amount for payment); and 

14.8.2 include within the management information produced by it pursuant Clause 7 

(Contract Management and Monitoring) of Error! Reference source not found. a 

summary of its compliance with this Clause 13.8, such data to be certified every 

six months by a director of the Contractor as being accurate and not misleading. 

14.9 If the Contractor fails to pay 95% or above of all Sub-contractor or Unconnected Sub-

contractor invoices (or other notice of an amount for payment) within 60 days in either of 

the previous two six month periods, the Contractor shall provide to the Authority within 15 

Working Days of submission of the management information required by clause 14.8.1(i) 

of this Error! Reference source not found. an action plan (the “Action Plan”) for 

improvement. The Action Plan shall include, but not be limited to, the following: 

14.9.1 identification of the primary causes of failure to pay 95% or above of all Sub-

contractor or Unconnected Sub-contractor invoices (or other notice of an amount 

for payment) within 60 days of receipt; 

14.9.2 actions to address each of the causes set out in sub-paragraph 14.9.1; and 

14.9.3 mechanism for and commitment to regular reporting on progress to the 

Contractor’s board of directors. 

14.10 The Action Plan shall be certificated by a director of the Contractor and the Action Plan or 

a summary of the Action Plan published on the Contractor’s website within 10 Working 

Days of the date on which the Action Plan is provided to the Authority. 

14.11 Where the Contractor fails to pay any sums due to any Sub-contractor or Unconnected 

Sub-contractor in accordance with the terms set out in the relevant Sub-contract or 

Unconnected Sub-contract, the Action Plan shall include details of the steps the 

Contractor will take to address this. 

14.12 The Contractor shall comply with the Action Plan or any similar action plan connected to 

the payment of Sub-contractors or Unconnected Sub-contractors which is required to be 

submitted to the Authority as part of the procurement process and such action plan shall 

be included as part of the Contractor’s Tender (to the extent it is not already included). 

15 Tackling Modern Slavery  (only applicable to the Contract if this box is 
checked) 
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15.1 The Contractor shall, and procure that each of its Sub-Contractors shall, comply with the 

Authority’s anti-slavery policy as provided to the Contractor from time to time (“Authority’s 

Anti-slavery Policy”). 

15.2 The Contractor shall:  

15.2.1 implement due diligence procedures for its Sub-Contractors and other participants 

in its supply chains, to ensure that there is no slavery or trafficking in its supply 

chains;  

15.2.2 respond promptly to all slavery and trafficking due diligence questionnaires or any 

modern slavery risk assessment or identification tools issued to it by the Authority 

from time to time and shall ensure that its responses to all such questionnaires are 

complete and accurate;  

15.2.3 shall comply with all reasonable supply chain information requests from the 

Authority and its modern slavery requirements and obligations; 

15.2.4 maintain a complete set of records to trace the supply chain of all Goods and 

Services provided to the Authority regarding the Contract;   

15.2.5 permit the Authority and its third party representatives, on reasonable notice 

during normal business hours, but without notice in case of any reasonably 

suspected breach of this Clause 15 (Tackling Modern Slavery) of this Schedule 1, 

to have access to and take copies of the Contractor’s records and any other 

information and to meet with the Contractor Personnel to audit the Contractor’s 

compliance with its obligations this clause;  

15.2.6 implement annual audits of its compliance and its Sub-contractors’ and 

contractor’s compliance with the Authority’s Anti-slavery Policy, either directly or 

through a third party auditor. The first set of audits shall be completed by [DATE]; 

and  

15.2.7 implement a system of training for its employees to ensure compliance with the 

Modern Slavery Act 2015 and the Authority’s Anti-slavery policy.  

16 Carbon Footprint / Net Zero Obligations  (only applicable to the Contract if this 
box is checked) 

  

 
In this clause, the following definition shall apply: 
 
“Carbon Reduction Plan” means the template at [Annex] or otherwise agreed by the Authority.  

 

16.1 [The parties acknowledge that the UK Government has committed to bring all greenhouse 

gas emissions to net zero by 2050 pursuant to the Climate Change Act 2008 (2050 

Amendment) Order 2019. 

16.2 As a condition of this Contract the Contractor warrants that: 
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16.2.1 it has undertaken an assessment of the Carbon Footprint; and 

16.2.2 so far as it is aware, the Carbon Footprint projected to be incurred as set out in 

[Schedule/Annex] is true and accurate as at the date of this Contract. 

16.3 The Contractor undertakes: 

16.3.1 to develop and implement a Carbon Reduction Plan of continuous improvement 

with the objective of reducing the Carbon Footprint throughout the Term by [set 

reduction target] [per Contract Year] and shall provide a copy of that plan to the 

Authority on request; 

16.3.2 to re-assess the Carbon Footprint every Contract Year; 

16.3.3 to provide the Authority with a written confirmation of the results of each 

assessment within one month of the completion of each assessment under Clause 

16.3.2 of this Schedule 1; 

16.4 The Contractor shall at the Authority’s request arrange for the Carbon Trust to undertake 

an independent assessment and verification of the Carbon Footprint and make a copy of 

the results of that assessment and verification available to the Purchaser as soon as 

reasonably practicable after receipt (but no more than once in any period of [two] Contract 

Years).] 

16.5 [Contractor acknowledges and understands the Authority’s Net Zero Target. Accordingly, 

the Contractor shall: 

16.5.1 set its own Net Zero target (the “Contractor NZ Target”) with a target achievement 

date the same as or earlier than the Net Zero Target Date (the “Contractor NZ 

Date”); 

16.5.2 agree the Contract Target with the Authority; 

16.5.3 achieve the Contract Target; 

16.5.4 ensure that this Clause 16 of this Schedule 1 will be copied into any and all of its 

supply chain contracts that relate to its obligations under this agreement; 

16.5.5 introduce emission reduction technologies, processes and policies as well as 

offsetting and, where technologically and commercially feasible, carbon removal 

initiatives, to achieve the Contractor NZ Date; 

16.5.6 undertake and keep up to date full and complete records of Carbon Reporting 

activity and data and provide the same to the Authority each year and more 

frequently as the Authority may reasonably request; 

16.5.7 attend, on reasonable notice, meetings with the Authority Representative or other 

nominated representative to present the Contractor’s plan to achieve, and current 

progress towards, the Contractor NZ Date; 
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16.5.8 not do or omit to do anything which could reasonably be expected to cause the 

Authority to miss its Net Zero Target Date, whether pursuant to this contract or 

otherwise. 

16.6 If: 

16.6.1 the Contractor fails to comply with any of the obligations in clause 16.5; or 

16.6.2 the Authority, having reviewed the Carbon Reporting and discussed with the 

Contractor its progress to achieve the Contractor NZ Date, determines (acting 

reasonably) that the Contractor is making insufficient progress towards achieving 

the Contractor NZ Date; or 

16.6.3 the Contractor fails to achieve the Contractor NZ Target by the Contractor NZ 

Date, the Authority may, without affecting any other right or remedy available to it: 

(i) terminate this agreement by giving one month’s written notice to the 

Contractor; 

(ii) require the Contractor to plant a number of Native Trees in the UK 

sufficient to compensate for the Authority’s shortfall in progress towards 

the Contractor NZ Date attributable to the production of the Goods and 

the delivery of the Services; and/or 

(iii) recover from the Contractor any costs reasonably incurred by the 

Authority in achieving the Contract Target to the extent by which that 

Contract Target is missed by the Contractor by: 

(A) obtaining carbon credits to offset the Contractor’s net 

Greenhouse Gas emissions footprint attributable to the provision 

of the Goods and the delivery of the Services; or 

(B) planting, or arranging for the planting of, Native Trees to offset 

the Contractor’s net Greenhouse Gas emissions footprint 

attributable to the production of the Goods and the delivery of the 

Services. 

16.7 The Contractor shall, at its own cost, submit a report to the Authority within 20 Working 

Days identifying the emergence of new and evolving relevant technologies and processes 

which could accelerate the achievement of the Contractor NZ Date. Such report shall 

provide sufficient detail to enable the Authority to evaluate properly the benefits of the new 

technology or process. The Authority may only require the Contractor to provide such 

report no more than once in any period of [two] Contract Years.  

16.8 The Contractor warrants to Authority that: 

16.8.1 it has sufficient resources, infrastructure and materials to achieve the Contract 

Target by the date of the expiry of the contract; 

16.8.2 none of the Goods and Services supplied under this agreement will be of lower 

quality as a result of working towards the Contract Target; 
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16.8.3 it will not offer preferential terms to those other customers who do not require a 

Contract Target or similar obligations in their contracts. 

16.9 For the purposes of this Clause 16, the term Net Zero Target Date shall mean the first year 

by which the Authority aims to achieve the Net Zero Target, being 1 January [2050].] 

ANNEX – CARBON REDUCTION PLAN 

Contractor name: …………………………………………………………………. 

Publication date: ………………………….................................................... 

Commitment to achieving Net Zero 

[Contractor name] is committed to achieving Net Zero emissions by 20XX. 

Baseline Emissions Footprint 

Baseline emissions are a record of the greenhouse gases that have been produced in the past 

and were produced prior to the introduction of any strategies to reduce emissions. Baseline 

emissions are the reference point against which emissions reduction can be measured. 

[Instructions to Contractors: Please provide details of your organisation’s baseline emissions 

below. If your organisation has not previously assessed or reported emissions, please detail 

this below and use your first reporting period as your Baseline.] 

 

Baseline Year: [20xx] 

Additional Details relating to the Baseline Emissions calculations.  

[Instructions to Contractors: Add commentary regarding your Baseline Emissions as 

required: e.g. historic baseline which deviates from the requirements under this measure 

(e.g. no prior Scope 3 emissions reporting), where there is no previous reporting and the 

creation of a new baseline due to substantial organisational change or restructuring] 

Baseline year emissions:  

EMISSIONS TOTAL (tCO2e) 

Scope 1  

Scope 2  

Scope 3 

(Included Sources) 

 

Total Emissions   

Current Emissions Reporting  

Reporting Year: [20xx] 

EMISSIONS TOTAL (tCO2e) 

Scope 1  

Scope 2  

Scope 3 
(Include Sources) 

 

Total Emissions   

Emissions reduction targets 
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[Instructions to Contractors: If existing emissions reduction targets are in place for your 

organisation, please provide details below. If you have no previous emissions reduction 

commitment, or if this is your organisation’s first carbon footprint, please provide targets for 

your organisation] 

In order to continue our progress to achieving Net Zero, we have adopted the following carbon 

reduction targets. We project that carbon emissions will decrease over the next five years to 

XX tCO2e by 20XX. This is a reduction of XX%. 

Carbon Reduction Projects 

Completed Carbon Reduction Initiatives 

The following environmental management measures and projects have been completed or 

implemented since the 20XX baseline. The carbon emission reduction achieved by these 

schemes equate to XX tCO2e, a XX%ge reduction against the 20XX baseline and the 

measures will be in effect when performing the contract 

[Instructions to Contractors: Briefly provide details of some of your completed carbon reduction 

projects. This is for information only. This may include environmental management measures 

such as certification schemes like ISO14001 or PAS 2060, signing up to SBTI or specific 

measures you have taken such as; the adoption of LED/PIR lighting controls, changes to policy 

resulting in a reduction in company travel and flights or the electrification of the company fleet.] 

In the future we hope to implement further measures such as: 

[Instructions to Contractors: Briefly provide details of some of any likely/proposed future carbon 

reduction projects. This is for information only.] 

Declaration and Sign Off 

This Carbon Reduction Plan has been completed in accordance with PPN 06/21 and 

associated guidance and reporting standard for Carbon Reduction Plans. 

Emissions have been reported and recorded in accordance with the published reporting 

standard for Carbon Reduction Plans and the GHG Reporting Protocol corporate standard and 

uses the appropriate Government emission conversion factors for greenhouse gas company 

reporting . 

Scope 1 and Scope 2 emissions have been reported in accordance with SECR requirements, 

and the required subset of Scope 3 emissions have been reported in accordance with the 

published reporting standard for Carbon Reduction Plans and the Corporate Value Chain 

(Scope 3) Standard. 

This Carbon Reduction Plan has been reviewed and signed off by the board of directors (or 

equivalent management body). 

Signed on behalf of the Contractor: 

…………………………………………………………………. 

Date: ……………………….………. 
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16 A. CARBON FOOTPRINT / NET ZERO OBLIGATIONS – KEY PERFORMANCE INDICATORS  

☐ (ONLY APPLICABLE TO THE CONTRACT IF THIS BOX IS CHECKED) 

16 A.1. The Contractor shall complete the table of Environmental Key Performance Indicators 

(“Environmental KPIs”) for [each Contract Year ] in relation its provision of the Services under 

this Contract and provide the Environmental KPIs to the Authority on the date and frequency 

outlined in Clause 16 A.4 of this Schedule 1 (Key Provisions. 

 Environmental KPIs 

16 A.2. The Contractor shall provide to the Authority the following Environmental KPIs [insert date of 

which KPIs are to be sent to the Authority]. The Contractor acknowledges that the Authority 

may make reasonable adjustments to the Environmental KPIs during the Term. 

16 A.3. The Contractor shall provide such Environmental KPIs in accordance with guidance provided 

by the Department for Environmental Food and Rural Affairs (“Defra”).  

16 A.4. Table of Environmental KPIs  

 

Environmental Key Performance Indicators – [for the Contract Year [x]] 

Direct Impacts (Operational)  

Greenhouse 

Gases  

Definition  Data source 

and 

Calculation 

Methods 

Quantity 

Absolute 

Tonnes CO2 

Normalised Tonnes CO2 per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

[E.g. vehicle fuel E.g. Petrol 

and diesel 

used by staff 

and van hire 

fleet 

E.g. Expense 

claims and 

MOT 

recorded 

mileage, 

converted 

according to 

Defra 

Guidelines] 

      

Waste  Definition  Data source 

and 

Calculation 

Methods 

Quantity  

Absolute 

Tonnes  

Normalised Tonnes Waste per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

[E.g. Recycled  E.g. General 

office waste 

recycled, 

primarily 

cardboard 

E.g. volume of 

waste 

recycled per 

annum, 

calculated by 
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recording the 

number of 

bins and skips 

removed for 

recycling, 

converted to 

tonnes 

according to 

Defra 

Guidelines] 

Acid Rain & 

Smog 

Precursors   

Definition  Data source 

and 

Calculation 

Methods 

Quantity  

Absolute 

Tonnes  

Normalised Tonnes per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

         

Pesticides & 

Fertilisers  

Definition  Data source 

and 

Calculation 

Methods 

Quantity  

Absolute 

Tonnes  

Normalised Tonnes per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

         

Agricultural 

Produce  

Definition  Data source 

and 

Calculation 

Methods 

Quantity  

Absolute 

Tonnes  

Normalised Tonnes per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

         

Radioactive 

Waste  

Definition  Data source 

and 

Calculation 

Methods 

Quantity  

Absolute 

Tonnes  

Normalised Tonnes per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

         

Oil  Definition  Data source 

and 

Calculation 

Methods 

Quantity  

Absolute 

Tonnes  

Normalised Tonnes per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

         

Metal emissions 

to 

[land/water/air]   

Definition  Data source 

and 

Calculation 

Methods 

Quantity  

Absolute 

Tonnes  

Normalised Tonnes per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

         

Indirect Impacts (Supply Chain) 

Definition  Quantity 
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Greenhouse 

Gases  

Data source 

and 

Calculation 

Methods 

Absolute 

Tonnes CO2 

Normalised Tonnes CO2 per £M 

Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

[E.g. Energy use E.g. Directly 

purchased 

electricity 

which 

generates 

Greenhouse 

Gases 

E.g. Yearly 

consumption 

of directly 

purchased 

electricity in 

kWh, 

converted 

according to 

Defra 

Guidelines] 

      

Water Definition  Data source 

and 

Calculation 

Methods 

Quantity 

Absolute 

Cubic Metres 

Normalised Cubic Metres Water 

per £M Turnover 

[insert 

year] 

[insert 

year] 

[insert 

year] 

Target [Insert 

year] 

Target  

[E.g. Supplied 

water 

E.g. 

Consumption 

of piped water 

E.g. Yearly 

consumption 

of purchased 

water] 

      

 

17 Sustainability Reporting  (only applicable to the Contract if this box is 
checked)  

 

Sustainability Reporting  

17.1 The Contractor shall complete the Sustainability Report in relation its provision of the 

Goods and Services under this Contract and provide the Sustainability Report to the 

Authority on the date and frequency outlined in Clause 17.2 of this Schedule 1 (Key 

Provisions). 

Reporting Requirements 

17.2 The Contractor shall provide to the Authority the following sustainability reporting 

requirements (the “Sustainability Report”) at the specified intervals.  The Contractor 

acknowledges that the Authority may make reasonable adjustments to the Sustainability 

Report reporting requirements during the Term.  

 

Sustainability 
Report Name 

Content of Report Frequency of 
Report 

[Sustainability 
- General]  

[as proportionate and relevant to the 
Contract 

[On the 
anniversary of 
the 
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a. the key sustainability impacts 
identified; 

b. sustainability improvements 
planned or delivered; 

c. actions underway or planned to 
reduce sustainability impacts;  

d. contributions made to the 
Authority’s sustainability policies 
and objectives; 

e. sustainability policies, standards, 
targets and practices that have 
been adopted to reduce the 
environmental impact of the 
Contractor’s operations and 
evidence of these being actively 
pursued, indicating arrangements 
for engagement and 
achievements. This can also 
include where positive 
sustainability impacts have been 
delivered; and  

f. risks to the Service and 
Subcontractors of climate change 
and severe weather events such 
as flooding and extreme 
temperatures including mitigation, 
adaptation and continuity plans 
employed by the Contractor in 
response to those risks.] 

 

Commencement 
Date]  

[Waste 
created] 

[By type of material the weight of waste 
categories by each means of disposal in 
the Waste Hierarchy with separate figures 
for disposal by incineration and landfill.] 

[Before contract 
award and on 
the anniversary 
of the 
Commencement 
Date.] 

[Waste 
permits] 

[Copies of relevant permits and 
exemptions for waste, handling, storage 
and disposal.] 

[Before the 
Commencement 
Date, on the 
anniversary of 
the 
Commencement 
Date and within 
ten (10) 
Working Days of 
there is any 
change or 
renewal to 
license or 
exemption to 
carry, store or 
dispose waste] 
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[Greenhouse 
Gas 
Emissions] 

[Indicate greenhouse gas emissions 
making use of the use of the most recent 
conversion guidance set out in 
'Greenhouse gas reporting – Conversion 
factors’ available online at 
https://www.gov.uk/guidance/measuring-
and-reporting-environmental-impacts-
guidance-for-businesses] 

[On the 
anniversary of 
the 
Commencement 
Date] 

[Water Use] [Volume in metres cubed.] [On the 
anniversary of 
the 
Commencement 
Date] 

[Energy Use] [Separate energy consumption figures for: 

a. assets deployed on the 
Contractor’s site; 

b. assets deployed on the 
Authority’s site; 

c. assets deployed  off-site; and 

d. energy consumed by IT assets 
and by any cooling devices 
deployed.  

Power Usage Effectiveness (PUE) rating 
for each data centre/server room in 
accordance with ISO/IEC 31034-2/EN 
50600-4-2.] 

[On the 
anniversary of 
the 
Commencement 
Date] 

[Transport 
Use] 

a. [miles travelled by transport and 
fuel type, for goods delivered to 
the Authority’s sites;  

b. miles travelled by staff when 
visiting the Authority’s sites from 
the Contractor’s sites or home; 

c. resulting Green House Gas 
(GHG) emissions using agreed 
Conversion Factors; and 

d. the number of multi-lateral e-
meetings i.e. with more than two 
attendees, held by type (audio, 
webinar, v/conferencing) their 
length and number of attendees] 

 

[On the 
anniversary of 
the 
Commencement 
Date] 

Prohibited 
Items 

[Materials usage, including: 

a. type of material used; 

b. quantity or volume of material 
used; and  

c. amount of recycled/recovered 
material used] 

[On the 
anniversary of 
the Effective 
Date] 
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Modern 
Slavery  

[Reporting on due diligence and 
compliance with modern slavery 
obligations included in the Contract in 
relation to the Contractor and its supply 
chain]. 

[Quarterly 
reporting 
throughout the 
Term] 

Social Value  [Include any relevant Social Value 
requirements from the Specification]  

 

 

 

 

[On the 
anniversary of 
the Effective 
Date] 

 

17 A. SOCIAL VALUE – KEY PERFORMANCE INDICATORS  

☐ (ONLY APPLICABLE TO THE CONTRACT IF THIS BOX IS CHECKED) 

17 A.1. The Contractor shall complete the table of Social Value Key Performance Indicators (“SV KPIs”) 

for [each quarter of each Contract Year ] in relation its provision of the Services under this 

Contract and provide the SV KPIs to the Authority on the date and frequency outlined in Clause 

17 A.4 of this Schedule 1. 

SV KPIs 

17 A.2. The Contractor shall provide to the Authority the following SV KPIs [insert date of which KPIs 

are to be sent to the Authority]. The Contractor acknowledges that the Authority may make 

reasonable adjustments to the SV KPIs during the Term. 

17 A.3. The Contractor shall provide such SV KPIs in accordance with guidance provided by the Guide 

to using the Social Value Model by the Government Commercial Function.    

17 A.4. Table of SV KPIs  
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SV KPI 
Descripti
on 

Quart
er 

Ye
ar 

Targ
et 

Rating Ratings based on the total percentage 
of full-time equivalent (FTE) [insert SV 
KPI Description] employed under the 
contract, as a proportion of the total 
FTE contract workforce 

Goo

d 

Approach

ing target 

Requires 

improvem

ent 

Inadequ

ate 

Number 

of ethnic 

minorities 

in the 

contract 

workforc

e 

Janua

ry - 

March 

202

2 

2% The rating the 

Contractor has 

achieved in that 3-

month period is 

[good/approaching 

target/requires 

improvement/inade

quate] 

1.5

%> 

1.0% 0.5%  <0.5% 

April – 

June 

202

2 

2.5% The rating the 

Contractor has 

achieved in that 3-

month period is 

[good/approaching 

target/requires 

improvement/inade

quate] 

2%> 1.5% 1.0% <1.0% 
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Annex A   

Quote Ref 21412161 

QUANTITY 
ITEM 

CODE 
DESCRIPTION 

PRICE EACH 

(USD) 

AMOUNT 

(USD) 

3 

3 

3 

3 

3 

3 

BV3-HW 

DD-MOD 

MIC-MOD 

BMD-MOD 

BV3-SC 

SHIP 

BIOMIC V3 Microbiology System 

  BIOMIC V3 Hardware & Accessories: Top 

camera reader cabinet, Bottom camera 

reader, 24 inch touch screen monitor, BMD 

plate templates, bar code reader, calibration 

templates,  
90/100mm plate adapter, power source with 

cord, USB cable,  
Product Manual 

  Disk Diffusion Software Module 

  MIC Strip Software Module 

  Broth Microdilution Software Module 

  BIOMIC V3 Service & Maintenance Agreement: 

1 year (renewable Year 2 at USD 3,900 per 

year) includes all software updates, technical 

customer support, complete hardware 

warranty 

Shipping via FedEx 

Payment Terms: 
100% advance payment required. Wire in 

USD to Bank of  
America ABA #122000661, Giles Scientific 

Account  
#0214107477, SWIFT Code: BOFAUS6S                                          
Bank of America contact information: 834 

State Street, Santa Barbara, California, USA 

93101, Phone: +1 805 564 2064 

Product Country of Origin: USA, Product HS 

Code: 90318 08080  

Customer: CARPHA locations at Trinidad, St. Lucia, 

Jamaica 
Price valid through March 30, 2025 

19,000.00 

8,500.00 

8,500.00 

17,000.00 

0.00 

1,450.00 

57,000.00 

25,500.00 

25,500.00 

51,000.00 

0.00 

4,350.00 

   Total $163,350.00 

 

Airport/Port 
Delivery address 
 

UKHSA Primary Contact Consignee Address/Final 
delivery address 

Customs Agent/Handling 

 
Piarco 
International 
Airport 
Golden Grove Rd, 
Piarco 

elshermo@carpha.org 
 
+1 868 299 3723 

CMML Trinidad 
Address: Caribbean Public 
Health Agency (CARPHA) 
   16-18 Jamaica Blvd 
    Federation Park 
    Newtown 190324 
    Trinidad, West Indies 

Ms. Sieta Mohan 
Customs Broker Lic. # 0317 
Havilah Logistics 

Telephone –  
788-0760 / 729-4775 
Email - 
sieta.mohan64@gmail.com 

mailto:elshermo@carpha.org
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Responsible persons 
(included 2 to ensure 
availability): 
SueMin Nathaniel 
Risha Singh 
 
Email: 
nathansu@carpha.org 
 
Telehone no. 
+1 (868) 299 0895 
 

#4, Watson Street, Off 
Longdenville Old Road, 
Longdenville,  
Chaguanas,  
Triniad. W.I 
 
 

Kingston Airport 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

elshermo@carpha.org 
 
+1 868 299 3723 

MQCSD Laboratory 
Jamica 
Nicole Ennis 
Caribbean Public Health 
Agency 
Medicines Quality Control 
and Surveillance 
Department 
Hope Gardens, Kingston 6 
Jamaica 
CARPHA is entitled to a 
customs duty waiver by 
Government of Jamaica, 
however MQCSD has to 
submit the application to the 
Ministry of Foreign Affairs 
and Foreign Trade, the 
supplier is not able to do this 
directly. 
Email: ennisnic@carpha.org 
Telephone no: +1 876-977-
3540 

Churchill R Allison & Co Ltd 
 
Address: Shop 3 
3A East Avenue Greenwich 
Town Kingston 13 Jamaica 
 
Tel: 876-631-6643 
 
Contact Person: Christopher 
Allison 
 
Email Address: 
churchillallison1@gmail.com 
 
 

Castries Airport 
 
 

elshermo@carpha.org 
 
+1 868 299 3723 

EHSD Laboratory St Lucia 
c/o Ms. Vernette Sylvester 
Environmental Health and 
Sustainable Development 
Department 
Caribbean Public Health 
Agency 
The Morne Fortune 
Castries 
Saint Lucia 
Email:  
charleya@carpha.org 
 
Telephone no: 
+1 758-452-2501 

Nicholas Lawrence 
 
Manager Mr /Customs Broker 
 
NFL Customs Brokerage and 
Shipping Services 
Mongiraud Street  
Castries 
St.Lucia 
 
Telephone Number 758-720-
0289 
 
Email Address:  
Nflcbs@gmail.com 

Montserrat Airport 
 
 

John Lee -UKOT 

Laboratory Technical 

and Quality Manager  

 

Montserrat Delivery 
address 

Glendon Hospital 

Glendon 

Aalfa using: 

Mr. Charles Reynolds 

mailto:nathansu@carpha.org
mailto:elshermo@carpha.org
mailto:ennisnic@carpha.org
mailto:churchillallison1@gmail.com
mailto:elshermo@carpha.org
mailto:charleya@carpha.org
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(UK Overseas Territories 

Team), Global Operations 

UK Health Security 

Agency 

Biomedical Scientist  

HCPC Registration 

BS32830 

John.E.Lee@ukhsa.gov.uk 

Tel: +44 (20) 3682 0143  

Mobile: +447929853761 

Hospital Laboratory St. 

Johns MSR 1230 

Montserrat 

 
Email 
Telephone no. 

 
 

Deputy Customs Brokerage 

Supervisor 

Vernon G. Edwards |Cnr. 
Long and Thames StreetSt. 
John’s |P.O Box 82 |Antigua 

Tel: 268-462-2034/3959 (EXT. 
25)|Fax: 268-462-2035 

Email: 
admin@vgedwards.com 

 

 

Caribbean Public Health Agency (CARPHA) 

16-18 Jamaica Boulevard, 

Federation Park, Port of Spain, 

Trinidad & Tobago 

Tel:    +1 (868) 299 0895 (Ext-40292) 

Tel:    +1 (868) 290-3424 (Mobile) 

URL:    www.carpha.orgURL:     http://carphafoundation.carpha.org/ 

 

 

 

 

 

 

 

 

mailto:John.E.Lee@ukhsa.gov.uk
mailto:admin@vgedwards.com
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.carpha.org%2F&data=05%7C02%7CLeonie.Bd%40ukhsa.gov.uk%7C30b901f2bdff42d7239808dd55a5c857%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638760892758797055%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PsxVKFmEkxvzAex5IVBqent3elLqly03GdNwfDyLZhQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcarphafoundation.carpha.org%2F&data=05%7C02%7CLeonie.Bd%40ukhsa.gov.uk%7C30b901f2bdff42d7239808dd55a5c857%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638760892758835147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HgDGBYM3iwZLl%2BSiWUXSdiliOGdyORH4yrgnXyzKANU%3D&reserved=0

