[bookmark: _GoBack]Q. Please confirm that Azure hosting costs are not to be included in the scope of this proposal. 
A. No, hosting costs are not to be included. 

Q. Will the Azure portal login details be assigned to the winning bidder, or will there be a 3rd party in control of the Azure portal, with whom we would need to integrate our service management? 
A. 3rd party in charge of Azure portal, you will occasionally need to liaise with them directly but most contact will be done via CCO Office

Q. Please confirm the specification of the Azure platform which supports this service, including the individual virtual machines, including their memory, processor and disk space resources, plus the operating system, database, web server and PHP versions. 
A. I cannot provide this information for security reasons. 

Q. Would there be any scope to migrate to a Linux based platform hosted on an alternative government accredited platform if this could deliver significant cost savings over 12 months?
A. No – in 2017 we developed a new WP site and we have no plans to migrate away from this. 

Q. Please confirm the number of users logging onto the site in order to create or modify content, menus, and theme configuration. 
A. Between 3 and 5. 

Q. Please advise the list of plugins currently installed, along with their version numbers. 
A. I cannot provide specific information for security reasons. Plugins are standard – social media widgets, security plugins, comment plugins.  

Q. Please advise the version of WordPress currently installed. 
A. 4.9.2

Q. Please provide a copy of the Theme source code for review, to ensure future WordPress compatibility (we have seen some themes require significant code refactoring to keep them working with the latest versions of WordPress). 
A. Theme is custom built and I cannot provide this. 

Q. Who is currently supplying website maintenance and development services for the website? 
A. A company called Diva Creative based in Sheffield

Q. Have there been any recurrent problems with the current website? If so, do these problems still exist or have they been resolved? 
A. No problems currently exist with the site 

Q. Does the Children’s Commissioner’s Office host the website in-house?  If not, who provides hosting? 
A. Hosting is provided by Microsoft Azure  

Q. Where is the site located
A. Site address is www.childrenscommissioner.gov.uk

Q. How many users does the site have, how many are new, what’s the bounce rate and average time spent on site? 
A. Average users = 14K, new vs returning = 83/17, bounce rate 64%, length on site = 1:42, number of pages visited = 2.15 

Q. How is email sign-up powered? 
A. Email sign-up is powered by Newsweaver (similar service to Dotmailer) 

Q. Is there a current provider of support services to the site? 
A. Diva Creative 

Q. Is there a reason for moving away from current supplier? 
A. No, we are going out to tender as the current contract has come to an end 

Q. Are previous or current suppliers also invited to put forwards a tender submission for this work? 
A. This tender is open to all suppliers who wish to apply

Q. Do you work with any other agencies for other services such as branding, design, SEO, wider digital marketing etc that may also be stakeholders in the website maintenance project? 
A. Not currently 

Q. The 'carrying out design amends' part of the ITT sounds fairly vague at the moment, so without more detail of requirements it would be hard to know if we can do everything you are looking for in the budget you have available. Do you have any more details of the scope of work here? 
A. For example, we may want to change colours, change the size of boxes, add a different Twitter follow button, etc. – very small design amends 

Q. You want to update complete website or fix existing one. 
A. Neither – we need ongoing maintenance and development as outlined in the invitation to tender document on contracts finder. 


