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Sent via email only

5th November 2018
Dear Supplier
Request for Quotation for Provision of Level 3 Certificate in Housing: Managing Housing Services Pathway (Apprenticeship)

Please take care in reading this document, in particular the specification and in the event of any questions or queries please contact the named person below.
Eastbourne Borough Council is looking to contract with a training provider who can provide full training for 7 members of our staff in Level 3 Certificate in Housing: Managing Housing Services Pathway (Apprenticeship), commencing in January 2019.  Quotation returns will be evaluated on the basis of 70% Quality 30% Price.
A specification, Appendix 1, for the project is attached along with Quality Evaluation Questions, Appendix 2.  These questions need to be completed and returned by suppliers as set out below, with their Quotation return.  
Should you wish to take part in the selection process please submit your full Quotation 
By email to HousingTraining@lewes-eastbourne.gov.uk
by 14:00 on 19th November 2018
Please note that Eastbourne Borough Council reserves the right not to accept any quotation and is under no obligation to do so. 

Should you not wish to respond to this Request for Quotation I would be grateful if you could advise me accordingly.
Yours sincerely
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Sam Jenner
HR Business Partner
Lewes District and Eastbourne Borough Council

T:  07738 262821 or 01323 415833

E:  sam.jenner@lewes-eastbourne.gov.uk
IMPORTANT NOTICES

The attention of organisations is drawn to the fact that by issuing this request to quote the Council is in no way committed to awarding any contract and reserves the right to cancel the appointment process at any point.  The Council is not liable for any costs resulting from any cancellation of this appointment process nor for any other costs incurred by those expressing an interest in or making a submission  for this opportunity.  
The Council reserves the right to vary or change all or any part of the basis of the procedures for the process at any time or not to proceed with the proposed appointment at all. The Council reserve the right at any time:

· to issue amendments or modifications to the documentation;

· to alter the timetable to selection; 

· and/or not to select a service provider and to withdraw from this process.

All applicants are solely responsible for their costs and expenses incurred in connection with their participation in this procurement process.  Under no circumstances will the Council be liable for any costs or expenses borne by the applicant or any of its supply chain partners or advisors in this process.
Organisations should note that no submission or offer is deemed accepted until the relevant contractual documents have been duly signed on behalf of the Council and all other relevant parties and declared unconditional.  No dialogue or communication with the Council whether prior to, during or subsequent to the selection process (including any notification of a successful submission) imply acceptance of any offer or constitute an indication that the organisation will be awarded the position of service provider.  Only the express terms of any written contract which is finally agreed and signed for and on behalf of the relevant parties and which is duly declared unconditional shall have any contractual effect.  
The Council and their advisors will not be held liable to any party for any direct or indirect losses, financial or otherwise, associated with any contents of this invitation, associated documents or any research or analysis completed to date which is referenced in this document.  The documents do not purport to be all inclusive, to contain all of the information that a prospective service provider may require, or to have been independently verified.  The documents should not be considered as an investment recommendation made by the Council. Any person considering making a decision to enter into contractual relationships with the Council or any other person on the basis of the information provided should make their own investigations and form their own opinion. 
No disclaimer in this document is intended to exclude liability for fraud or fraudulent misrepresentation.
Non-Collusion 

The Council reserves the right to disqualify (without prejudice to any other civil remedies available to the Council and without prejudice to any criminal liability which such conduct by a organisation may attract) any organisation who, in connection with this process:

a) fixes or adjusts the amount of its submission by or in accordance with any agreement or arrangement with any other organisation  (other than a member of its own consortium or supply chain); 

b) enters into any agreement or arrangement with any other organisation to the effect that they shall refrain from making a submission or as to the amount of any submission  to be submitted; 

c) causes or induces any person to enter such agreement as is mentioned in either paragraph a) or b) or to inform the organisation of the amount or approximate amount of any rival submission; 

d) offers or agrees to pay or give or does pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done any act or omission in relation to any other submission or proposed submission for this process; or

e) communicates to any person other than the Council the amount or approximate amount of his proposed submission (except where such disclosure is made in good faith in order to obtain quotations necessary for the preparation of a submission). 

The Council also reserves the right to disqualify (without prejudice to any other civil remedies available to the Council and without prejudice to any criminal liability which such conduct by a organisation) any organisation who, in connection with this opportunity:

a) offers any inducement, fee or reward to any member or officer of the Council or any person acting as an adviser for the Council  in connection with this process; 

b) does anything which would constitute a breach of the Bribery Act 2010 or under Section 117 of the Local Government Act 1972;

c) canvasses any officer or member of the Council in connection with this process.

Information

The Council may disclose detailed information relating to submissions to the Council's members, directors, officers, employees, agents or advisors and the Council may make the key documents available for private inspection by the Council's members, directors, officers, employees, agents or advisors. 
The Council also reserve the right to disseminate clarifications and  information that is materially relevant to the opportunity to all bidders, even if the clarification or  information has only been requested by one bidder. The Council will act reasonably as regards the protection of commercially sensitive information relating to bidders in the light of the latest published guidance on this area.

Freedom of Information

Organisations should note that the Council is subject to the Freedom of Information Act 2000 ("FOIA") and the Environmental Information Regulations 2004 ("EIR").  This means that, subject to certain exemptions, an individual may request access to any information held by them and they may have to accede to such a request.  This may include information on a submission or details of the selection process.

If you consider that any specific information supplied by you is either commercially sensitive or confidential in nature, you may clearly identify such information in your submission, together with the reasons for the sensitivity and confidentiality.  Please note however, that the Council may still be required to disclose such information in accordance with the FOIA or EIR.

The Council will endeavour to consult with you prior to making a decision to disclose under FOIA or EIR information you have identified as commercially sensitive.

If you are unsure as to the Council's obligations under FOIA regarding the disclosure of sensitive information please seek independent legal advice.

General Matters

The Council reserves the right, in their sole discretion, to reject any submission.

Organisations should note that the information given at any stage may be subject to verification at any time during the procurement process. If any error, omission, false statement or misrepresentation is discovered, the Council reserves the right to disqualify the organisation, without regard to what stage the selection process has reached when the error, omission, false statement or misrepresentation is discovered. 

Organisations should note that the Council reserves the right to terminate any ensuing contract with the organisation at any time if it is discovered that the organisation has made any false statement or material misrepresentation in any document submitted as part of this process.

The Council will rely upon the representations in response to this invitation in selecting those organisations to become service providers and may seek its wasted costs from an organisation if any representations are materially untrue or incorrect (or later become untrue or materially incorrect in the absence of immediate notification by the organisation to the Council).

The Council reserve the right to reject or disqualify an organisation where any submission  is submitted late, is completed incorrectly, is incomplete or fails to meet any other submission requirements which have been notified to the organisations.

This invitation and subsequent information will be provided on the same basis to all organisations, however the Council reserves the right to seek clarification on submissions from particular organisations during the selection process.

The Council is concerned to avoid conflicts of interest.  Organisation should note that, the Council reserves the right to disqualify organisationswhere there is an actual or potential conflict of interest.  Organisations are encouraged to seek to clarify the Council's view on actual or potential conflicts at the earliest opportunity before submission.

Save where expressly provided to the contrary, the laws of England shall apply to this process and any resulting contract. 
Request for Quotation
Appendix 1 – Specification

1. Provide Chartered Institute of Housing Level 3 CIH Housing Practice Training and Certificate for 7 members of Eastbourne Borough Council staff.

2. This qualification will provide a broader knowledge and understanding of key areas in delivering housing services. It is comparable to an A-level or an NVQ level 3, SVQ3 or level 6 on SCQF.
3. Training must commence, for all 7 staff members, in January 2019 and take no longer than 18 months to complete, unless otherwise agreed with Eastbourne Borough Council

4. Course Description and Learning outcomes
Mandatory Modules as detailed below:
	Learning outcomes
	Assessment criteria

	The Housing System  

	1 Know the different ways that individuals access the housing market
	1.1
Summarise ways in which individuals access the housing market

	
	1.2
Discuss the opportunities and barriers to individuals accessing the housing market

	2 Understand the role of the main providers of housing
	2.1
Identify the main providers of housing

	
	2.2
Describe the role of each group of housing providers in the housing market

	3 Understand the features of the housing market
	3.1
Describe the relationship between the supply of and demand for housing

	
	3.2
Identify factors that influence supply of and demand for housing

	4 Understand how government intervenes in the housing system
	4.1
Outline the ways in which national government intervenes in the housing system


	Learning outcomes
	Assessment criteria

	Professional Practice Skills  

	1 Understand the key skills, knowledge and behaviours required for the housing professional
	1.1
Evaluate a range of key skills, knowledge and behaviours that a housing professional requires

	2 Understand ethics in the context of professional practice in housing  
	2.1
Explain what professionalism means in a housing context

	
	2.2
Explain the role of ethics in housing practice

	
	2.3
Describe how you apply ethics in own professional practice

	3 Understand equality, diversity and inclusion in the context of professional practice in housing
	3.1
Explain the role of equality, diversity and inclusion in housing practice  

	
	3.2
Describe how you apply equality and diversity in own professional practice



	4 Be able to assess own professional performance and development
	4.1
Reflect on own professional practice skills

	
	4.2
Discuss the role of feedback in improving performance

	
	4.3
Develop a professional development plan to meet current and future challenges


	Learning outcomes
	Assessment criteria

	Safeguarding Adults with Care & Support Needs  

	1 Know the legal and regulatory framework for safeguarding adults with care and support needs
	1.1
Describe the legislative framework for safeguarding adults with care and support needs.

	
	1.2      Explain the expectations of organisations in contact with adults with care and support needs

	2 Understand the impact of the legal and regulatory framework for safeguarding adults with care and support needs on professional practice 


	2.1
Identify good practice in the housing sector for safeguarding adults with care and support needs

	
	2.2      Explain what professionals need to know to respond appropriately when safeguarding adults with care and support needs

	
	2.3      Demonstrate an understanding of your own internal organisational procedures in relation to safeguarding adults with care and support needs

	3 Understand the role of partnership working in safeguarding adults with care and support needs
	3.1      Explain the local framework for safeguarding adults with care and support needs

	
	3.2      Explore the effectiveness of partnership working in safeguarding adults with care and support needs


	Learning outcomes
	Assessment criteria

	Involving Housing Service Users

	1 Understand why service user involvement is important in a range of housing related settings
	1.1       Summarise any legal and regulatory requirements for service user involvement

	
	1.2       Explain the benefits of service user involvement in housing

	2 Understand the opportunities for service user involvement in housing
	2.1       Identify the opportunities for service user involvement in housing

	
	2.2       Compare and contrast the impact of different ways of involving service users in housing

	3 Understand how to maximise the impact of service user involvement in a specific context
	3.1       Examine the effect of service user involvement in a specific context

	
	3.2       Develop a plan to maximise service user involvement


	Learning outcomes
	Assessment criteria

	Occupancy, Tenure & Lettings

	1 Understand the types of occupancy and tenure
	1.1 Explain different legal definitions of occupancy

	
	1.2 Compare the key features of different types of tenure

	2 Understand different tenancies
	2.1 Summarise current tenancy types

	
	2.2 Compare the terms of different types of tenancy, including the legal rights and responsibilities of landlord and occupant

	3 Understand the different approaches to allocations and lettings
	3.1 Outline any legal and regulatory requirements for allocating and letting properties across the housing sector

	
	3.2 Explain different ways in which properties may be allocated and let


	Learning outcomes
	Assessment criteria

	Delivery of Housing Services

	1 Know the main types of housing providers nationally and the services they deliver
	1.1 Describe the main types of housing provider

	
	1.2 Outline the range of services that are delivered by housing providers

	2 Know the agencies that work with housing providers to deliver services
	2.1 Identify the agencies which work with housing providers to deliver services

	
	2.2 Explain the role of other agencies in delivering services alongside housing providers

	3 Understand how housing providers are regulated
	3.1 Identify the key regulatory bodies and frameworks operating in housing

	
	3.2 Explain the role of regulation in housing

	4 Understand how housing providers can improve the services they deliver
	4.1 Identify ways in which housing providers monitor their performance in delivering services

	
	4.2 Explain how performance information and feedback is used to improve services


Optional Modules as detailed below:

Customer service in housing 

Unit level: 



3

Unit credit value: 


3

Unit reference number: 

A/615/1996

CIH AO reference number:

H3012

Unit status:



Optional 






Mandatory for the Managing properties pathway

Unit purpose/aim

The unit aims to provide the learner with an understanding of the role of effective customer service in a housing context, how to communicate effectively with the customer and how to respond appropriately to customer feedback.
	Learning outcomes
	Assessment criteria

	1. Understand the role of customer service in housing. 
	1.1 Explain the principles of customer service in a housing context.

1.2 Evaluate the benefits of effective customer service for a housing organisation.

1.3 Identify the methods used to find out the needs and expectations of housing customers.

1.4 Explain how the needs and expectations of housing customers impact on service delivery and development.

	2. Understand how to communicate effectively with the housing customer.
	2.1
Describe commonly used methods of communication between a housing organisation and its customers.

2.2
Evaluate methods for eliminating or minimising barriers to communication with customers.

	3. Understand the role of customer feedback in housing.
	3.1. Evaluate methods for capturing and responding to positive and negative customer feedback.

3.2. Explain the benefits of customer feedback to housing organisations.
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	Learning outcomes
	Assessment criteria

	1.
Understand the key factors that contribute to people becoming homeless.
	1.1 
Identify the personal/individual factors that can contribute to people becoming homeless.

1.2
Describe the structural factors that can contribute to levels of homelessness.

	2.
Understand the statutory and non-statutory framework for the provision of services to people who are homeless or threatened with homelessness.
	2.1
Outline the legislation relating to people who are homeless or threatened with homelessness.

2.2
Identify the role of the courts and case law in relation to homelessness.

2.3
Explain the statutory responsibilities of local authorities to people who are homeless or threatened with homelessness.

2.4
Describe the non-statutory responsibilities of local authorities to people who are homeless or threatened with homelessness.

	3.
Know about accommodation and services for people who are homeless or threatened with homelessness.
	3.1
Describe the suitability of accommodation types that are available for homeless people.

3.2
Summarise services that are available for people who are homeless or threatened with homelessness.

	4.
Understand how homelessness may be prevented.
	4.1
Summarise the services and other measures organisations use to prevent homelessness.

4.2
Explain the role of partnership working and safe guarding in the prevention of homelessness.


Request for Quotation
Appendix 2 – Quality Evaluation Question
	1


	Please provide a method statement of how you would meet the requirements of the specification. This should include information about where training will be carried out.
	25%

	Response


	
	

	2
	Does your apprenticeship programme follow the Chartered Institute of Housing qualification?
	25%

	
	
	

	3
	Please provide details a referee we can contact regarding your experience and capability for training of this type. 
	20%

	
	Referee Name:
Name of Organisation:

Address:

Details of Training Provided:

Email address:

Telephone Number:



	

	4
	The Council is keen engage a supplier who is able to provide a blended learning approach. Please describe the learning approach offered by your training programme? 

	20%

	
	
	


Homelessness services and prevention





Unit level: 				3


Unit credit value: 			4


Unit reference number: 		H/615/0809


CIH AO reference number:		H3006


Unit status:				Optional 


					


Unit purpose/aim


The unit aims to provide the learner with knowledge of how people can become homeless, the services which are available to those who are homeless or threatened with homelessness and how homelessness may be prevented.




















	Lewes District Council
Southover House

Southover Road

Lewes

East Sussex   

BN7 1AB


	Eastbourne Borough Council

1 Grove Road

Eastbourne

East Sussex   

BN21 4TW
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