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National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form

Appendix 1

National Microbiology Framework Agreement
Order Form

FROM
Authority: The Secretary of State for Health and Social Care as part of the Crown acting
through the UK Health Security Agency of Nobel House, 17 Smith Square,
London, SW1P 3HX (the “Authority”)
Invoice address: Address: The UK Health Security Agency, Nobel House, Smith Square, London,

SWI1P 3JR

cmai [

Contract Manager: Name:-

Secondary Contact: Name:
operational contact,
project manager

Name:
Procurement lead

Name and address for Name_

notices:
Address: UK Health Security Agency Nobel House, 17 Smith Square, London,

SW1P 3HX

Internal reference (if [ C97419

applicable):
TO
Supplier: SPT Labtech Ltd, Melbourn Science Park, Melbourn, Royston, Herts, SG8 6HB

(the “Supplier”)

Contract Manager:

Secondary Contact:

Account Manager:

il
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Name and address for | Name: SPT Labtech Limited
notices: Address: Melbourn Science Park, Cambridge Road Melbourn, Royston,
Hertfordshire, SG8 6EE
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Applicable terms and conditions

The following terms and conditions are applicable to the Contract for this Order:

Version 1.0

Appendix A Call-off Term§ 'and Condliflons for the Supply of Goods Applicable to this Contract
and the Provision of Services
Appendix B Optional Additional Call-off Terms and Conditions for I:I {ankapplicabis i tis
Installation and Commissioning Services box Teichacked)
Appendix C Optional Additional Call-off Terms and Conditions for [X| (only applicable if this
Maintenance Services biox 15 chackad)
Appendix D Optional Additional Call-off Terms and Conditions for I:I (only applicable if this
Bespoke Research, Development and Manufacturing bowis disckad and tethe
Requugmsats extent the applicable
terms are included in
Annex A (Order Specific
Key Provisions))
Appendix E Optional Additional Call-off Terms and Conditions for [] (only applicable if this
ResgantRantal box is checked)
Appendix F Optional Additional Call-off Terms and Conditions for |:| (only applicable if this
Managed Equipment Services T cZec‘:(Zd)
Appendix G Optional Additional Call-off Terms and Conditions for [] (only applicable if this
Clinical Laboratory Diagnostic Testing Services Foxicchucketl st ratla
extent the applicable
terms are included in
Annex A (Order Specific
Key Provisions))
Pppendixdl Further Optional Additional Call-off Terms and I licubibii
Conditions (only applicable if one or
more boxes are checked)
Each of the following clauses in Appendix H is only
applicable to this Contract if the relevant box is checked:
1. TUPE applies at the commencement of the ]
provision of Services
2. TUPE on exit ]
3. Different levels and/or types of insurance D
4. Induction training for Services D
5. Further Authority obligations ]
6. Assignment of Intellectual Property Rights in ]
deliverables, materials and outputs of the
Services
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7. Inclusion of a Change Control Process

8. Authority step-in rights

9. Guarantee

10. Termination for convenience

11. Pre-Acquisition Questionnaire

12. Time of the essence (Goods)

13. Time of the essence (Services)

14. Specific time periods for inspection

15. Specific time periods for rights and remedies
under Clause 3.6 of Schedule 2 of Appendix
A

I I N N = I A A

16. Right to terminate following a specified
number of material breaches

17. Expert Determination

18. Consigned Goods

19. Improving visibility of Sub-contract
opportunities available to Small and
Medium Size Enterprises and Voluntary,
Community and Social Enterprises

I I I

20. Management Charges and Information

21. COVID-19 related enhanced business
continuity provisions

O [

22. Buffer stock requirements

23. Modern slavery &

The additional Order Specific Key Provisions set out at Annex A (Order
Specific Key Provisions) to this Order Form shall also apply to this Contract.

X (only applicable if this
box is checked)

Version 1.0
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1. CONTRACT DETAILS

(1.1) Commencement Date: 1 April 2022

(1.2) Services Commencement Date (if applicable): 1 April 2022

(1.3) Contract Price ((i) breakdown and (ii) payment profile):

1.3.1. The total contract value shall be one hundred and eighty one thousand, four hundred and thirty
four pounds and twenty two pence (£181,434.22) (Excl. VAT) (the “Total Contract Value”)
full details of which are contained in (Annex B — Summary of Contract Cost).

1.3.2 This comprises of the following (the “Services”):

Invoiceable Charge Breakdown

Start date if
expired >
than 30 days
or different | Contract
Installation towarranty | daysto
Instrument Name Instrument Model Date Recorded location expiry date | 31/03/23
DrD210 - dragonfly discovery diogunilly® diswuveiy (G llcad) 14/04/2021 Leamington Spa
AFR DFD218 - AFR Pump AFR Pump 14/04/2021 Leamington Spa
DFD219 - dragonfly discovery dragonfly® discovery |6 Head) 14/04/2021 Leamington Spa
AFR DFD219 - AFR Pump AFR Pump 14/04/2021 Leamington Spa
DFD220 - Jragunlly distuvery drepurtfly® distuvery |6 Head) 11/05/2021 Leaminglun Spe
AFR DFD220 - AFR Pump AFR Pump 11/05/2021 Leamington Spa
DFD221 - dragonfly discovery dragonfly® discovery |6 Head) 13/07/2021 Leamington Spa
AFR DFD221 - AFR Pump AFR Pump 13/07/2021 Leamington Spa
DFD255 dragonfly discovery dragonfly® discovery |6 Head) 22/09/2021 Leaminglon Spa
AFR DFD255 - AFR Pump AFR Pump 22/09/2021 Leamington Spa
DFD283 - dragonfly discovery dragonfly® discovery |6 Head) 09/12/2021 Leamington Spa
MHY2081 - mosquito 0sQuIto® HY genomics - 5 Position (500 nl -5 1 17/06/2021 Porton Down
MHV2084 - mosquito osquito® HY genomics - 5 Position (500 n! - 5 4 17/06/2021 Porton Down
DFD242 - dragonfly discovery dragonfly® discovery |3 Head) 17/06/2021 Porton Down
MHV2088 - mosquito osquito® HY genomics - 5 Position (500 nl -5 1 26/06/2021 61 Colindale Ave, London
DFD273 - dragonfly discovery dragonfly® discovery |3 Head) 26/06/2021 61 Colindale Ave, London
DFD275 - dragonfly discovery drogonfly® discovery |3 Head) 26/06/2021 | Birmingham Heartlands Hospital
DFD274 - dragonfly discovery dragonfly® discovery |3 Head) 26/06/2021 61 Colindale Ave, London
" MHV2087 - mosquito osquito® HY genomics - § Position (500 nl - 5 4 26/06/2021 | Birmingham Heartlands Hospital
MHV 2086 - mosquito 0squito® HY ganomics - 5 Position (500 nl - S | 26/06/2021 61 Colindale Ave, London
WMHY2082 - mosquito 0sQUIto® HY genomics - 5 Position (500 nl -5 1 30/06/2021 Porton Down
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DFD241 - dragonfly discovery dragonfly® discovery (3 Head) 30/06/2021 Porton Down

MHV2083 - mosquito psquito® HV genomics - 5 Position (500 nl - 5 | 30/06/2021 Porton Down
DFD243 - dragonfly discovery dragonfly® discovery (3 Head) 30/06/2021 Porton Down

MHV2090 - mosquito psquito® HV gencomics - 5 Positien (500 nl- 5 {27/07/2021 Southmead Hospital, Bristol [30/09/2022
DFD296 - dragonfly discovery dragonfly® discovery (3 Head) 27/07/2021 Southmead Hospital, Bristol |30/09/2022
DFD298 - dragonfly discovery dragonfly® discovery (3 Head) 28/07/2021| Birmingham Heartlands Hospital

MHV2082 - mosquito

psquito® HV genomics - 5 Position (500 nl- 5

28/07/2021

Birmingham Heartlands Hospital

MHWV2089 - mosquito

psquito® HV gencemics - 5 Position (500 nl- 5

28/07/2021

PHE LAB Manchester

DFD295 - dragonfly discovery

dragonfly® discovery (3 Head)

29/07/2021

PHE LAB Manchester

MHW2122 - mosquito

pssquito® HV genomics - S Position (500 ni- 5

Not installed

PHE LAB Manchester

MHW2123 - mosquito

psquito® HV genomics - 5 Position (500 nl- 5

Not installed

PHE LAB Manchester

DFD297 - dragonfly discovery

dragonfly® discovery (2 Head)

27/08/2021

61 Colindale Ave, London

DFD315 - dragonfly discovery

dragonfly® discovery (3 Head)

28/09/2021

PHE Microbiology Services, Leeds

MHV2091 - mosquito

psaquito® HV genomics - S Position (500 nl -

30/09/2021

PHE Microbiology Services, Leeds

A
MHV2097 - mosquito HV Genomics psquito® HV genomics - 5 Position (500 nl- 521/10/2021 Porton Down
MHV2107 - mosquito HV Genomics psquito® HV genomics - S Position (500 nl- 5 23/12/2021 61 Colindale Ave, London
DFD210 - dragonfly discovery dragonfly® discovery (6 Head) 01/03/2021 Leamington Spa
AFR DFD210 - AFR Pump AFR Pump 01/03/2021 Leamington Spa
DFD211 - dragonfly discovery dragonfly® discovery (6 Head) 15/03/2021 Leamington Spa
AFR DFD211 - AFR Pump AFR Pump 15/03/2022 Leamington Spa
VC384-00-00-0421-4073 VC384 04/04/2021 Leamington Spa
VC384-00-00-0220-4045 VC384 10/03/2020 Leamington Spa 30/05/2022
VC384-00-00-0621-4088 VC334 20/04/2021 Leamington Spa
VC384-00-00-0521-4081 VC384 11/05/2021 Leamington Spa
VC384-00-00-0621-4091 VC384 01/06/2021 Leamington Spa
VC384-00-00-0521-4079 VC3s4 06/05/2021 Leamington Spa
VC384-00-00-0521-4087 VC384 01/06/2021 Leamington Spa
VC384-00-00-0521-4084 VC384 25/05/2021 Leamington Spa
V(C384-00-00-0421-4074 VC384 04/04/2021 Leamington Spa
VC384-00-00-0221-4070 VC384 25/02/2021 Leamington Spa 30/05/2022
VC384-00-00-0221-4071 VC384 25/02/2021 Leamington Spa 30/05/2022
VC384-00-00-0421-4078 V(384 03/05/2021 Leamington Spa
VC384-00-00-0521-4080 VC384 09/05/2021 Leamington Spa
VC384-00-00-0221-4041 V(384 11/02/2021 Leamington Spa 30/05/2022
DFD254 - dragonfly discovery dragonfly® discovery (6 Head) 20/09/2021 Leamington Spa
AFR DFD254 - AFR Pump AFR Pump 20/09/2021 Leamington Spa
DFD259 - dragonfly discovery dragonfly® discovery (6 Head) 13/05/2021 Leamington Spa
AFR DFD258 - AFR Pump AFR Pump 13/05/2021 Leamington Spa
DFD284 - dragonfly discovery dragonfly® discovery (6 Head) 10/12/2021 Leamington Spa
AFR DFD284 AFR - PUMP AFR Pump 10/12/2021 Leamington Spa
DFD263 - dragonfly discovery dragonfly® discovery (6 Head) 10/09/2021 Leamington Spa
AFR DFD263 - AFR pump AFR Pump 10/09/2021 Leamington Spa

Contract price

| £181,434.23

1.3.3. The Total Contract Value includes labour, travel & accommodation, preventative maintenance and

repairs as set out in the specification at section 2.

1.3.4 For the avoidance of doubt, the Authority is not committed to pay the Total Contract Value.

1.3.5 The Supplier may immediately after the issue of the relevant purchase order for this Contract,

1.3.6 See Appendix 1 (Goods Information and Pricing) for details of the Goods to be delivered.

1.3.7 Payment terms are net 30 days in arrears from date of valid invoice.

1.3.8 The Supplier shall comply with and associated terms see Section 2 of Annex A - Order Specific

Key Provisions

1.3.9 Any purchase order issued by the Authority in respect of this Agreement does not form part of
this Agreement.

Version 1.0

Page 6 of 17




DocusSign Envelope ID: EF87E5A8-F5D3-4E8A-AAB8-3CE45FC779DC

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form

(1.4) Term of Contract:

1.4.1 This Contract shall commence on 15 April 2022 (the “Commencement Date”) and shall,
unless terminated earlier or extended, in accordance with its terms, expire on 31 March 2023 (the
“Term”).

1.4.2 The Authority may terminate the Contract for convenience at any time pursuant to clause 10
(Termination for convenience) of Appendix H (Further Optional Additional Call-off Terms and Conditions)
of this Contract provided the Authority gives the Supplier not less than 90 days’ written notice.

(1.5) Term extension options:

1.5.1 None

2. GOODS AND/OR SERVICES REQUIREMENTS

(2.1) Description of the Goods / Services:

This Contract covers the service and maintenance of SPT Labtech instruments currently installed across
the UKHSA laboratory network as detailed at section 1.3.2 (Invoiceable charge breakdown).

The service and maintenance of the equipment under this Contract shall be (the “Services”). Location of
equipment is set out in Appendix 3 (Equipment to be serviced and maintained).

2.1.1 The Services shall be supplied in accordance with the following specification (the “Specification”):

Reliance complete service contract
e Includes all Labour, Parts and Travel for unlimited breakdowns throughout the life of the contract
e One Planned Maintenance service visit per annum
e On-site response — If an engineer needs to visit the site to carry out a repair this will be within two (2)
working days from issue identification
e  Unlimited access to the Technical Support Helpline
e Unlimited remote access support
e  Guaranteed call back within 4 working hours for breakdown/ support calls.

2.1.2 The Supplier shall provide SPT Lab tech’s Reliance Complete service coverage for the instruments
detailed in Appendix 3, with the exception of those instruments listed at 2.1.3 and 2.1.4. Details of the
Reliance Complete Care service coverage is set out in Appendix 2.

2.1.3 The following instruments are under warranty for the majority of FY2022. For these instruments
the supplier shall provide the Reliance Complete service excluding preventative maintenance:

e DFD210 —dragonfly discovery (6 Head), Rosalind Franklin Laboratory
e DFD211 - dragonfly discovery (6 Head), Rosalind Franklin Laboratory
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2.1.4 The following instruments are included in the equipment list in Appendix 3 but are not yet installed.
No service or charges will be applied to these instruments:

e MHV2122 — Mosquito, 5 position, Manchester
e MHV2123 — Mosquito, 5 position, Manchester

(2.2) Premises and Location(s) at which the Goods / Services are to be delivered / provided:

The Supplier shall provide the services to the Laboratories as detailed in the equipment list in Appendix 3
and locations below:

Location FAO
61 Colindale Avenue

Colindale

London

NW9 5EQ

Rosalind Franklin Laboratory
Precision Park, Juno Drive

Royal Leamington Spa

CV31 3RG

Porton Down Laboratory

Manor Farm Road

Porton Down

Salisbury

SP4 0JG

Southmead hospital

Southmead road

Bristol

BS10 5NB

Birmingham Heartlands Hospital
Bordesley Green East

Bordesley Green

Birmingham

B9 5SS

Old Medical school

Leeds General Infirmary

Leeds

LS1 3EX

Public Health Laboratory Manchester
2" Floor, Clinical Sciences Building 2
Manchester Royal Infirmary

Oxford Road

Manchester

M13 9WL

The Authority shall provide the Supplier with as much notice of equipment moves as possible and, in any
event, not less than 10 days’ notice. Upon notification from the Authority the Supplier shall immediately
suspend all costs related to, or arising from, such equipment to the greatest extent possible. The Supplier
shall not, in any event, charge the Authority any costs relating to such equipment whatsoever or however
arising after 30 days of notification and immediate.
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(2.3) Key personnel of the Supplier to be involved in the Services:

h

(2.4) Performance standards:

The Supplier shall deliver the Services to the standard set out within Clause 2.1, and Appendix 2, of this
Order Form.

(2.5) Quality standards:

The Supplier shall maintain and repair the Instruments to the level of the Supplier's manufactured
specifications as sold by the Supplier to the Authority.

(2.6) Contract monitoring arrangements:

The Authority Contract Manager and Supplier Contract Manager shall meet no less than monthly (unless
otherwise notified by the Authority) to discuss the Supplier’s performance and other matters connected
to the delivery of the Contract (unless otherwise requested by the Authority).

(2.7) Management information and meetings:

At the Authority's request, within five (5) Working Days of such request, the Supplier shall provide such
management information (‘MI’) to the Authority as the Authority may reasonably request from time to
time (including without limit any information about the Supplier’s supply chain and its compliance in
relation to sustainability requirements). On a monthly basis the Supplier will provide a Ml report that
includes:

e List of current equipment ‘Asset Register’;

e Schedule of the equipment for Preventative Maintenance in the forthcoming month;

e Schedule of the completed equipment Preventative Maintenance and Preventative Maintenance
report per instrument detailing date of Preventative maintenance, issues found, parts replaced;
Number of service call outs received with reference to associated equipment serial number;
Consolidated report of Parts replaced during contract period including cost of parts and associated
equipment serial numbers

e Downtime Notice requests received;

Performance again Service Level agreement; and
Details of callouts by laboratory, including root cause analysis.

3. CONFIDENTIAL INFORMATION (if applicable)

(3.1) The following information shall be deemed Confidential Information:
Pricing and individual contact details.

(3.2) Duration that the information shall be deemed Confidential Information:
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For a period of three (3) years after the expiry or earlier termination of this Contract unless
otherwise agreed in writing by the Parties.

4. DATA PROCESSING (if applicable)

(4.1) Personal Data to be processed by the Supplier:

In accordance with the Data Protection Protocol.

5. LEASE / LICENSE (if applicable)

(5.1) The Authority is granting the following lease or licence to the Supplier:

Not applicable.

For and on behalf of the Authority For and on behalf of the Supplier

DocuSigned by:

Job Title/Role: _

Date Signed:  24/08/2022 Date Signed:  24/08/2022
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Annex A
Order Specific Key Provisions

1.Delivery and Risk:

1.1. The Supplier shall deliver the services to the locations set out in section 2.2 of the Order
Form.

1.2. The Supplier will ensure that provision of the services are made in accordance with the
terms of this Order Form including Annex A, Appendix 1 and the Call-Off Terms and
Conditions, except that any contractual terms included in any quotations included in
Appendix 1, 2, 3 or 4 do not form part of this contract.

2.Invoicing Process:

2.1 Payment terms are net 30 days from receipt of a valid invoice.

2.2 Within 10 Business Days of receipt of the Supplier’s countersigned copy of the Contract,
the Authority will send a unique purchase order (“the PO”) number. The Supplier must be in

receipt of a valid PO number before submitting an invoice. A PO will be issued by each of the 4 sites
as set out in Appendix 3

2.3 The Supplier shall provide an invoice to the Authority for all Services received for each site and
accepted by the Authority each month.

2.4 All invoices should be sent for approval and must include the proof of delivery to the
Authority’s designated finance mailbox e-mail: || ||| || 2o their agreed
representative (to be confirmed at first Supplier meeting) before being submitted for payment.
2.5 All invoices must be sent quoting a valid purchase order number. The Supplier shall
provide a current statement of accounts on a monthly basis; this is a standard commercial
process and should show all invoices raised and amounts outstanding.

2.6 To avoid delay in payment it is important that the Supplier provides a compliant invoice
that includes, as a minimum, a valid PO number, PO line item number (if applicable), PO line
description, and the details (name and telephone number) of the Authority’s authorised
representative. Non — compliant invoices will be sent back to the Supplier, which may lead to
a delay in a payment.

2.7 If you have a query regarding an outstanding payment, please contact our Accounts

Payable section by email to_
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Appendix 1 — Supplier Quotation

The supplier quotation is provided by the sum of the two quotations as attached below:

Piigrment] Algned
contraa | Stasdard cost with
gaysat | SApro =~
Warranty Eagiry| Propoded SLA [Framewnr | fanews | Algned |ExcepSonal
Inrament Ao . A Type . Recartes inatan . Date *  ExgwySate > | X prics ~ Al + st dioosn * Nt
AFRDFOIE . AR Pump | resSance complate Iy Loamingnos o3 14042007 3T e )
AFR DFO2US 472 Pump reliznce comnplete Ly Leamirgnon 53 145040z B a3 )
AFR DFOZD - A5 Pump redaoce comgiate fye Leamingor 504 1087207 IR NS i
AFR DFDZ] - AFS Pump refiance comgieto Ly Leamingnoe Spa 1307 WS w0
AFR DFDES 473 Pump radance comgiete Lyr Loamirgun 533 20800 IR XD3 19
AFR DFO210 . A58 Pump rafznce comoiate Ly Leaméingue 503 [UR st o] pal N ez 3
AFRIFDZIL. AFRPump | reliance comaiote Iy Leamirgne Saa sREn | veam L
AFR DFOSA - 478 Pump refianc compiete Jy Learéngon 553 45 X2 I 188
AFR DFOLES - AFS Pumip ralznoe compiete Ly Leamingwe 503 Jeos 00 Ealicip 1] 185
AFROFD2SE AFF - PUNP refance compiete Ly Leamingye 503 oy nn pal i ] 188
AFR P2 - AR pump relance comgeete lyr Loamingnar Sad 24052007 LB/ AN i =
dragonty Stuwowery | refance comgiete by Paran Dowr 17/ X0z I a3 =8 4
sragonty shoowery | rafance comoits Ly Gl Colindale Ave, iondor 150600 Ea g ns] B
S. tragontly Suwxwery | redance complete Ly nade Ave, Longne RWEn I/ m
sragontly discowery | redance comelete Iy dale Ave, Lnzot J606/200 WAB/AT b2l
sragoedly ducovery | reflance complate by 0%/ 201 VB o]
snagonfy slscowery | redance compiete Iyr DX IV =
DFDI%6 - sragontly Siscowery | refiance compiete by Southmead Hosgital, Srisrol NN B pi ]
DFOOSE - zragonfly discowery | refiarce compinte bye | Brmingham Seartlands =ospital R/ IR/ i
P05 - dragontly dluowery | redance compeete Ly PHE LAZ Mancro et p oy axh) VA3 1%
DFORST - sragonty Stucowery | refsnce comngriete Iy 61 Cofndsie Ave, Londos P\ e 3BT pae)
DFO31S - cragontly Scowery | reSance compiate Lyr | PHE Mol clogy Senvices, Leeds | JROS X pRlyp ns] 185
OFORIR - dragontly dlucowvery | rallance compiete Ly Leamingnon Sga oeen IR/ A 7]
DFOTIS - sragontly Siucowery | ralance compito Ly Loamirgnon Sg8 1808 x0) IR/ m
DFO020 - cragontly Stscosery | refance coongiete Lyr Loaméingor 533 105 ! 25
OFO0T] - cragonfy shucwery | refance comgiete Iy Leamingse 503 Bnan P~
OFDISS deagonfly dscovery | reliance complete Iy Leamingon Sga e -]
DFO0ES - sragontly Shuowery | reldanae complote Iye Loarmingon 553 02/ EM g ] 13
DFOQND - dnagonfy ducowery | refance compiate by Leamirgnon 503 [ufclpat) I 3l
DFOD1 - eragonthy ducowery | refiance compiete by Leamingon 5o 150372003 IV A3 7
DFOESE - aagontly siwowery | rellance compiete Lyr Leamings 503 P IV A b
DFISS- dragordly ducovery | redance complote by Loamingoe 503 40 a0 VB 5
DFOOBR - sragontly dlscovery | redance complate Ly Leamingn Sg3 oD B3 185
P08 - dragonfy Sluowery | redance compiete [y Leamingun Spq WEZD INE/ N3 185
MHV20ED - mosguiis refance compiate Ly Panon Dowe ITosan VAT 258
MHV208S mosguite refance comgiete Lyr Ponzo Dows 10602 B3 23
VIR . mowgite ralarce compiate Iy sindaie Ave, Loognr i e EMTh. 102 ] -
MHEVED - moouite redance comgiete Iy | Brmingham Heartiands Hospital HOVED IVE NS 22
MHV208E mosguie refance compiate by &l Calingale Ave, Longot pa iy o B m
VHV20RD - moigulte refance comnpiete Lyr Fonoo Dows 00207 IVE X3 5
MEVOES . mosuits ralance comgiete iy 7oanan Down E AL T b IE IR P2
iroenance rogu nes
MHY2050 moiguits refance compiete Iy Southmead Hospital, Sristal 0NN ED pstyip et m om 30 Sept 2607
INHV2DSED - ey iin refance cavgiete Ly | Birmirgham Heartiands Medpital IR0 palpp s M)
MHV208S mosguits relance comgéate Ly PHE LAS Mancroder B VIS 14
MEVEE] - mouits refzoce compiete Lyr | PHE Moobi clogy Sereices J 005/ X0z I A3 b )
{ixan farirweriory
only, Mo SLA
Lisoee for Invertory
oy, No SA
V2T mosgefio HY Garomic] reliance complete Ly Ponon Dows A IVIR/ 3 = 4
M1 meagatio Hé Garomic| refance compiate Iy | GlCainddedvs,ncon | BDam | weasm | s |
[
Ling nighvighnes do not indude
an surual PMuslecs notes | aciusing DFO2ED PM
Irstrumarts with deloyed stant
danes
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Standard
SLA price
(framewor ~

Alignment
contract
Proposed days at
Warranty Expiry | SLA Expiry |Framework
Instrument Name SLA Type b Recorded location Date - date |~ price |~
VC384-00-00-0421-4073 reliance complete lyr Leamington Spa 05/04/2022 31/03/2023 361
VC384-00-00-0220-4045 reliance complete 1yr Leamington Spa 30/05/2022 | 31/03/2023 306
VC384-00-00-0621-4088 reliance complete 1yr Leamington Spa 21/04/2022 | 31/03/2023 345
VC384-00-00-0521-4081 reliance complete 1yr Leamington Spa 12/05/2022 | 31/03/2023 324
VC384-00-00-0621-4091 reliance complete 1yr Leamington Spa 02/06/2022 | 31/03/2023 303
VC384-00-00-0521-4079 reliance complete lyr Leamington Spa 07/05/2022 31/03/2023 329
VC384-00-00-0521-4087 reliance complete 1yr Leamington Spa 02/06/2022 31/03/2023 303
VC384-00-00-0521-4084 reliance complete 1yr Leamington Spa 26/05/2022 | 31/03/2023 310
VC384-00-00-0421-4074 reliance complete 1yr Leamington Spa 05/04/2022 31/03/2023 361
VC384-00-00-0221-4070 reliance complete 1yr Leamington Spa 30/05/2022 31/03/2023 306
VC384-00-00-0221-4071 reliance complete 1yr Leamington Spa 30/05/2022 | 31/03/2023 306
VC384-00-00-0421-4078 reliance complete 1yr Leamington Spa 04/05/2022 | 31/03/2023 332
VC384-00-00-0521-4080 reliance complete 1yr Leamington Spa 10/05/2022 31/03/2023 326
VC384-00-00-0221-4041 reliance complete lyr Leamington Spa 30/05/2022 | 31/03/2023 306

Aligned
cost| ~
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Appendix 2 Service Plan

The service plan that has been selected is for the Complete service as set out in the column furthest right,
“complete 12 months”.

Standard Warranty Extended Warranty remote maintain complete
12 months 12 months 12 months 12 months 12 months
{included)

Initial response time 4 hours 4 hours 12 hours 8 hours 4 hours
* during standard
working hours

On site 2 days 2 days 4 days 3 days 2 days

* standard working days  * from issue identification * from issue identification * from receipt of PO * from receipt of PO * from issue identification

Annual preventative x v = v v

maintenance visit

Unlimited telephone & v v v v v

email assistance

Unlimited remote access v v i v v

support

Remote application v v v v v

support

Application software v v x v v

upgrades

Additional user training v v % % v
(at time of installation)

Replacement parts v v x 15% discount v

Labour & call out charge v v x 15% discount v

The annual preventative maintenance visits comprise the following:

1) AFR pumps — no preventative maintenance

2) Mosquito
= visual inspection of the instrument to check for any damage or obvious signs of wear

= full calibration and alignment check, re-calibration and alignment if necessary to maintain
reproducibility

= sensors test — ensure all are in perfect working order
*» check tape indexing is smooth and tip feed is consistent
= apply lubrication and perform thorough check of mechanical set-up
» comprehensive check and backup of instrument settings
= verification of drop placement on users labware
= functionality test of safely interlocks
= instrument tuned back to factory set up standards
= software updates if required
3) Dragonfly

= carry out visual inspection of Equipment
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National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form

= full calibration and alignment check, re-calibration and alignment if necessary
» check all sensors

= check syringe interlock circuitry

* lubrication and mechanical set-up

» check solenoid firing performance

» check software is of current release.

» check and backup instrument settings.

4) Volume check
= visual inspection of the instrument to check for any damage or obvious signs of wear

= full calibration and alighnment check, re-calibration and alignment if necessary to maintain
reproducibility

= sensors test —ensure all are in perfect working order

= apply lubrication and perform thorough check of mechanical set-up
» comprehensive check and backup of instrument settings

= verification of drop placement on users labware

» functionality test of safely interlocks

» instrument tuned back to factory set up standards

» software updates if required
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Appendix 3 - Equipment list
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Appendix 4 — Engineer’s rates

Rates are subject to review in December 2022.

GBP

Telephone/Remote Access
Support

On Site Labour

Travel

Subsistence (Day)
Subsistence (Overnight)
Call Out Charge

Replacement parts List Price (pius shipping & handling)
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