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1. QUALITY PLANS 

1.1 The Supplier shall: 

(a) no later than five (5) Working Days after the Effective Date, submit to the 
Authority for approval a quality plan for the Mobilisation activities specified 
in the Mobilisation Plan; 

(b) within ten (10) Working Days of the Effective Date, submit to the Authority 
for approval a quality plan for the Services (Services Description), 

the purpose of which are to ensure that all aspects of the Mobilisation and Services 
are the subject of quality management systems and are consistent with the Quality 
Standards (“Quality Plans”). 

1.2 The Supplier shall obtain the Authority Representative’s written approval of the 
Quality Plans before implementing them. If the Authority does not approve a Quality 
Plan, the Authority shall inform the Supplier of its reasons for not approving it.  The 
Supplier shall then within ten (10) Working Days revise the Quality Plan taking those 
reasons into account and shall re submit the revised plan to the Authority for the 
Authority's approval.  The Authority shall not unreasonably withhold or delay its 
approval of the Quality Plan.  

1.3 The Supplier acknowledges and accepts that the Authority's approval shall not act as 
an endorsement of the Quality Plans and shall not relieve the Supplier of its 
responsibility for ensuring that the Services are provided to the standard required by 
this Agreement.   

1.4 Following the approval by the Authority of the Quality Plans: 

(a) the Supplier shall design and deliver all Deliverables in accordance with the 
Quality Plans; and 

(b) any changes to the Quality Plans shall be agreed in accordance with the 
Change Control Procedure. 

 


