Museum of Liverpool Music Exhibition Audio Visual Tender Questions & Answers

Q - Please can you clarify in area AV1.1 if you will require 5 x Brightsign signage players to accompany each of the five displays in this area or do you require some distribution system to display the same information on all five screens? It does appear that some screens will be in Landscape format and others in Portrait format so I would assume each display will require its own media player but please can you confirm.
A - We will require 5 Brightsign players

Q - AV1.1 – Are all screens to show the same content from a single Brightsign player?  
A - We have re- assessed this and there should be a brightsign player for each of the 5 screens

Q - AV1.1 – Is the Bose system to be local to the screens or in a comms room? 
A - The Bose amp is in the comms room

Q - AV1.2 – Can you clarify “horizontal array”, how many speakers are required to make up the array? 
A - The array is made up of 4 in-line speakers

Q - AV1.2 – Is the induction loop to be built in to exhibition furniture? 
A - We will be looking to put them in behind the screens where possible

Q - AV2.3 -  Re-use Existing 8x Ceiling speakers, new amp (RSF Microamp) The amp is only 3W or 6W (bridged). Is this correct as it would struggle to power the speakers? 
A - Please quote for an amp that you feel is a suitable specification to power the 8 speakers that are embedded into the seating area. 

Q - AV6.2 -  Immersive Film – Requested Visatron 2” Speakers with Lab Grupen or Micro amp.  Are you able to clarify your audio expectation for this area as 2” speakers will not provide immersive sound. 
A - We are looking for an immersive experience in the 8mtr x 8 mtr enclosed area. Please quote for speakers that you feel is a suitable specification

Q - AV7.1 – Immersive Film – Reuse Bose Amplifiers with DSP but again using Visatron 2” speakers. Is this correct?
A - We are playing a film in the 8mtr x 8 mtr enclosed area. Please quote for speakers that you feel is a suitable specification

Q - AV11 – 4x Vertical arrays utilising Visatron 2” speakers with a RSF 3W microamp to power the speakers, can further detail please be provided with regards to this and the expectation of sound quality highlighted?  Also how many speakers are required to make up the array (size). 
A - The array is made up of 4 in-line speakers

Q - Area AV1.1 – Re - the use of five screens with separate media players in this area.  Please can you clarify your intentions with the audio.  Is it to be assumed that one of the media players will provide the audio for the speakers and induction loop system?
A -Yes, there may be a master brightsign that controls  the audio and the 5 other brightsigns

Q - Area AV1.2 - The Visaton FRS5 2” Loudspeaker Array has an exposed cone: Is there an intention to build an enclosure for these to be housed in?
A - Yes, these would be built into the setworks

Q - Brightsign XD233 Media Players - We understand that the Media Players are to be located on the back of the new displays.  Please can you confirm that you require new units and are not intending to use the existing Brightsign players in the Server Room.
A - Yes we are looking for new units, as we are looking to utilise Wi-Fi functionality for managing these

Q - AV 2.1 & AV 2.2 - Working on the basis that the Media Players are to be located behind the displays, we believe this would not be possible with the 10” displays in this area.  Would it be possible for the Media Players to be located in / behind the partioning of the wall in these areas?
A - Yes, there is an area within the partitioning that they can be located

Q - Switching off of Audio Visual Equipment - Please can you clarify this requirement.  Is it just the displays that will be required to be turned off with a timed schedule or other devices as well i.e. Media Players, Amplifiers etc.?
A - We will be looking to switch off content delivery, hence the plan to have Wi-Fi enabled brightsigns, so that they can all be managed remotely

Q - Do you have any dimensions of the layout to enable us to work out induction loop sizes?
A – Please see attachment “Exhibition layout with dimensions”

Q - What provision is being made in the design for the installation of a loop cable?  In the case of the Music Exhibition, the exhibit areas do not have a surrounding wall or ceiling in the majority of cases.  Would there be a floor covering that could be lifted at the installation stage to create something like a 2-metre square loop area under the floor covering?
A - Because of the nature of the exhibition, there are no separate areas no different sounds. It is not possible to put the induction loop wire on the floor. Our plan would be to work with the successful bidder to position the loop wire in the most effective areas considering the focus of the visitors for each piece of music, etc

[bookmark: _GoBack]Q - What is the input (RCA or Phone plugs) in the existing amplifier?
A - The input is RCA

Q - Do the TV screens have to be of a particular brand? 
A - The are no fixed requirements on brand

Q - Will the TV screens be on 24/7 or 12/7? 
A - The screens will be on circa 10 hours per day and for 7 days per week

Q - Do we do the internal cabling for audio (above the false ceiling)?
A - Yes any audio cabling will be part of this contract 

Q - Spaces AV1.2, AV6.2, AV6.3, AV6.4, and AV7.1, you mention FRS5 2” loudspeakers. How many are required for each space?
A - AV1.2 -  One array of 4 speakers,  AV 6.2 -  Allow for 2,  AV 6.3 -  Allow for 2,  AV 6.4 – Allow for 2,  AV 7.1 – Allow for 2.

Q - What is the minimal specification required of the 10” interactive screens?
A - We will be using Brightsign players. These normally require HDMI connection and the screen should be HID compatible

Q - INT 5.1. Please can you provide the specification of the Soundsticks?
A - The current soundsticks we use are Gorilla from Blackbox and have armoured cable length of 980mm and a frequency response of 50hz – 20khz with a steel cradle and 90degree grommet. We are open to alternatives with a similar specification.

Q - Can we offer an alternative to the RSF Microamps?
A - Yes we are open to alternatives

Q - Can we offer an alternative to the Visaton FR10 WP?
A - Yes we are open to alternatives. Any alternatives will need to fit in the space and have a matching grill.

Q - Are we able to install induction loop copper cable within the walls and exhibits? If so, who will make good?
A - These will be able to be installed within false walls or cabinets, the supplier is expected to install at minimum disruption.

Q - On page 15 of your tender document, you mention 19 x 43” displays and 1 x 43” interactive display. When we site surveyed, we could only locate 18 x 43”. Please can you clarify the amount and positions?
A - Please quote as per the tender document

Q - Regarding projection image sizes. Is this a range from 1.75 – 2.75 that you want to achieve or will it be a fixed size once installed?
A - This will be a fixed size and a wall mounted bulbless projector required

Q - AV 7.1, is there an existing assistive hearing system installed? 
A - This has a hearing system installed.
 
Q - In all spaces, how are the FRS5 and FR 10 speakers to be mounted/hidden? 
A - We would require that these are either mounted or cut into the wall and covered by a grill, dependant upon the speaker type

Q - Regarding the Visaton 2” speakers. Where do they normally get installed? Are we to cut them into the wall and if so are they covered afterwards?
A - Yes the walls are temporary MDF, so can be cut into. We would need to fit a white grill on top

