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These specifications are definitive. 

Samples when requested must meet this specification within the tolerances allowed.  Items 

that do not conform will be rejected. All new dies to remain the property of the Royal 

Household. Dies to be held in secure location to prevent unauthorised use. 

The Central Chancery reserve the right to carry out random tests of materials used and 

where not to specification these items shall be returned to the supplier and may result in 

any contract being revoked. 
 

THE IMPERIAL SERVICE MEDAL 

ISM 

General Description: 

 Medal consisting of 

  (a) Top Ribbon Ring 

  (b) Ring Mount 

  (c) Rivets 

  (d) Medal 

 Ribbon 

  (e) Medal Ribbon 

 Case 

  (f) Outer Case 

  (g) Insert 

NOTE: These specifications refer to the names of the recipients being engraved on 

the Medals. In most cases these names will be classified as “Restricted” at the time 

the order is placed and in some cases the names may be permanently classified as 

“Secret”. Potential manufacturers must demonstrate what security measures they 

have in place to protect such classifications. 
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MEDAL 

(a) Top Ribbon Ring 
 Material  Hallmark Quality Sterling Silver Wire. 

 Diameter of Wire   1.70 mm +/- 0.05 mm. 

 Outside Diameter of 

 Ring   16.00 mm +/- 0.10 mm. 

 Finish   The ring to be polished with open joint, not soldered. 

(b) Ring Mount 

Design Scroll foot fitting with a ball at the top to take the ribbon 

ring. 

 Material  Hallmark Quality Sterling Silver. 

Thickness 4.50 mm +/- 0.10 mm (measured at thickest point – ie 

ball). 

Manufacture Struck and clipped to shape with a hole through the ball 

to accept the Ring and three rivet holes in the base. 

 Finish   Scratch brushed. 

 

(c) Rivets 
 Material  Hallmark Quality Sterling Silver Wire. 

 Diameter of Wire 1.08 mm +/- 0.10 mm. 

 Rivet Length  7.40 mm +/- 0.10 mm. 

 Quantity  Three per Medal. 

(d) Medal 

 Design   Round with obverse showing the crowned effigy of  

    Queen Elizabeth II with the wording ELIZABETH II  

    DEI GRATIA REGINA F.D. The reverse showing a  

    seated man and landscape with the wording  

    FOR FAITHFUL SERVICE in a small field below the  

    main design.  

 Material  Hallmark Quality Sterling Silver. 

 Diameter  33.00 mm +/-0.10 mm. 

 Thickness  3.50 mm (edge) +/- 0.10 mm. 

 Manufacture  Fully struck with a square edge and machined square to 

remove sharp edges. 

 Finish   Obverse: Polished die finish with no marks or 

blemishes visible.  

    Reverse: Matt scratch brushed with no marks or 

blemishes visible.  

    Edge: Fully made, free from marks or blemishes to 

facilitate edge engraving with recipients details. 
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Assembly of Whole Medal 
    Ring Mount to be attached to the edge of the Medal at  

    top dead centre by riveting. Top Ring to be fitting to the  

    Mount with the ends butting together but not soldered. 

 Stamping  The bottom rim edge of the Medal is engraved with the  

    recipient’s name as specified at the time of order. 

 Weight   26.00 grams +/- 0.50 grams. 

RIBBON 

(e) Medal Ribbon 

 Material  65% nylon, 35% cotton.  

 Colour   Red stripe each side of a central blue stripe. 

 Stripe Width  Red – 13.00 mm: Blue – 12.00 mm: Red – 13.00 mm. 

 Ribbon Width  38.00 mm +/- 1.00 mm. 

 Finished Length 38.00 mm +/- 1.00 mm. 

 Fastening  Bright plated steel brooch with soldered joint and catch 

as per photograph. 

CASE 

(f) Outer Case 

 Outside Dimensions 155.00 mm x 55.00 mm x 20.00 mm with chamfered 

corners. All +/- 2.00 mm. 

            Construction  Metal frame covered with red vinyl. Hinged along the 

long side incorporating a spring able to hold the lid  

either open or closed. The lettering IMPERIAL 

SERVICE MEDAL gold blocked in one line lengthways 

on the centre of lid with a gold blocked border 6mm 

from edge. The lid to be lined with a white satin covered 

pad and the hinges to have a white satin cover. The 

white satin lid to show the manufacturer’s name, 

artwork for this to be approved by CCOK prior to 

production. 

 (g) Insert 

 Base   Maroon coloured flock basepad with recess to provide a  

    snug fit for the medal and ribbon to be fixed firmly  

    inside the Outer Case. 
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