PROFESSIONAL SERVICES
[.] r"‘q ‘ﬂ ORDERING DOCUMENT

Ordering Document Number: GB-1-T54VAT-1

Oracle Corporation UK Limited
Oracle Parkway, Thames Valley Park, Reading, Berkshire, RG6 1RA

Oracle Corporation UK Limited is a company registered in England &

Parkway, Thames Valley Park, Reading, Berkshire RG6 1RA.

Wales with Company No. 1782505 and with its registered office at Oracle

Your Name:
Your Address:

Crown Prosecution Service
102 Petty France,

London

SW1H 9AJ

United Kingdom

Oracle Your
Representative: Billing/Accounts
Payable Contact:

Phone Number:

Phone Number:

5

Email Address:

Email Address:

[
I
Il

You have ordered the Services listed below in the table and detailed in the attached exhibit(s), which are

incorporated herein by reference.

Services Ordered Part Quantity | Term Start End Fees Estimated
Number (Months) | Month* Month™ Expenses

Annual Services - Exhibit 1
A. Oracle Advanced Support Assistance Bs6696 |l 12 1 12 £50,632.40 £2,000.00
Total Fees and Estimated Expenses £50,632.40 £2,000.00

* Month 1 shall correspond to the period beginning on 18-Nov-2022

A. TERMS

1. Applicable Agreement: This order incorporates by reference the Master Agreement GB-OMA-2613969 and

all amendments and addenda thereto (collectively, the "Master Agreement”).

2. Professional Services Delivery Policies. The Oracle Professional Services Delivery Policies ("Policies")
available at http://www.oracle.com/contracts apply to and are incorporated into this order.

3. Payment Terms: Net 30 days from invoice date.
4. Currency: pounds sterling.

5. Offer Valid through: 30-Nov-2022.

6. Service Specifications: The Service Specifications shall include any exhibit(s) attached to this order
(including referenced or incorporated Oracle documents) and the Policies.

7. Order of Precedence: In the event of any inconsistencies, priority shall be established in the following
descending order: (a) any exhibits attached to this order; (b) this order; (c) the Policies; and (d) the Master

Agreement.

8. Rights Granted: Upon payment, You have the non-exclusive, non-assignable, royalty-free, worldwide, limited

right to use the services and anything developed and delivered by Oracle under this order ("services and

deliverables") for Your internal business operations. You may allow Your agents and contractors to access and

use the services and deliverables for Your internal business operations, and You are responsible for their
compliance in such use. The services and deliverables may be related to Your right to use cloud or
hosted/managed services or Products owned or distributed by Oracle which You acquired under a separate

order. The agreement referenced in that order shall govern Your use of such services or Products, and nothing

in this order is intended to grant a right to use such services or Products in excess of the terms of that order,
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such as the services period or number and type of environments specified in a cloud or hosted/managed service
order.

You retain all ownership and intellectual property rights to Your confidential and proprietary information that You
provide to Oracle under this order.

9. Additional Third Party Subprocessors:

In addition to the Third-Party Subprocessors listed on My Oracle Support, the following Third-Party
Subprocessors may also process Your personal information pursuant to the Services

Third-Party Subprocessor Location Type of Service
N/A

B. ADDITIONAL ORDER TERMS

1. N/A

C. Contract (Rights of Third Parties)

A person who is not a party to this ordering document has no rights under the Contract (Rights of Third
Parties) Act 1999 ("Act") to enforce any term of this ordering document but this does not affect any right or
remedy of a third party that exists or is available aside from that Act.

GB-ACS-Direct Sale-Direct-OD-1-T54VAT-18-Nov-2022 Page 2 of 3



OIIRAC L & ACS ANNUAL SERVICES EXHIBIT

Your Name: Crown Prosecution Service
Ordering Document Number: GB-1-T54VAT-1
Exhibit Number: 1

This exhibit may also be referred to as the Annual Services Exhibit.

A. Description of Services Ordered. Services ordered by You within the Annual Services section under the
Professional Services Ordered table of Your order ("Services"). The service descriptions applicable to the
Services are published in the Annual, Fixed Scope, and Time and Materials Services Service Descriptions, that
may be accessed at www.oracle.com/contracts, and/or incorporated into this exhibit. Oracle updates to the
aforementioned service descriptions will not materially reduce the level of performance, functionality, security or
availability of the Services during the Term of Your order.

1. Oracle Product Environment. The Services will be provided for the supported Oracle program licenses,
hardware products, or Oracle Cloud Services operating in the Oracle Product Environment ("OPE") designated
below. The OPE includes the following: computer servers, storage, operating system brand(s), Oracle
programs, production instances and/or Oracle Cloud services as further defined in the Annual, Fixed Scope,
and Time and Materials Services Service Descriptions.

1.1 Oracle Product Environment for Software and Systems
Oracle Advanced Support Assistance OPE Table

Part Number(s):
B86696
Technologies/Product Name(s) Serial Number(s) Qty/Unit
Core Technology
1. Database N/A 1
2. Annual Core Tech Instances - Full Coverage. N/A _2 Core Technologies Database
(s) - Full Coverage

Standby Coverage Quantity: 2

B. Fees, Expenses and Payment. You agree to pay Oracle the fees for the Services as identified in the
Professional Services Ordered table in Your order and as described in this exhibit. This fee is invoiced in
advance of the commencement of Services and does not include expenses, if applicable, or taxes. This fee for
the Services and any applicable taxes shall be invoiced, due, and payable, upon Your execution of and Oracle'
s acceptance of Your order; this payment obligation is non-cancelable and the sums paid non-refundable,
except as otherwise provided in the Master Agreement. If applicable, expenses related to the Services are
specified in Your order and will be invoiced monthly.

C. End of Services. Notwithstanding any provision or interpretation of this exhibit to the contrary, Oracle's
obligation to provide You with the Services under this exhibit terminates on the last date of the Term ("End
Date"). As of the End Date, any portion of the Services that Oracle has not provided prior to the End Date shall
be automatically forfeited by You on the End Date, and You shall not be entitled to any refund, or any credit
toward additional or other Services, for any unused portion of the Services. In order for Oracle to provide the
Services to You after the End Date, Oracle and You shall mutually agree, in writing, under a separate order and
exhibit, to the terms and fees for such Services.

D. Other.
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