





Column A Calumn B Column € Column D Column E Column F Column G Column H Column I
Provide a full logistical and warehouse operation (excluding the requirement to run a separate ammunition supply depot and bulk fuel installation) as
the Force Secondary Depot, on Request comprising storage, issue, receipt, c tracking and of and accounting for all Class I-V
Supplies from a single fixed site. This includes th i t to handle, t ipt and ils and lubricants up to and including the Theat
151 R:::Iem)us ‘i':eIA:‘:\nl:!:\r :ﬂ." g!veI:hI: DI:, :;in:;:?::f:n:th:nm‘:io?:ﬁﬂ:mp ]“ ssueol et pesdiatiztn a.n g ng £ : gt : < Service Performance Failure Points will accrue for each Service Performance Failure and Repeat Service Performance Failure against this SOR Line Item Requirement in
5. . requirement to implement the TSF solution, and will provide a Semi- 100.00% PC2 Very High 200 24 hrs accordance with paragraph 5 of Schedule 10 (PAYMENT, PERFORMANCE & INCENTIVISATION MECHANISM ) Event
Permissible Operating in which the DP will carry them out. As from the end of the Authority’s notice period, as specified by the Authority, WIPARERP !
the DP shall establish the Force Secondary Depot and operate it and provide the relevant services in full, taking into account and making sufficlent
provision for the likely austere nature of the fixed infrastructure akin to ‘field conditions’.
Provide all TSF solutions for Operation Anvil Output, as a Request service,
153 All tasks, including the return of equipment to the UK, shall be delivered as directed by the Authority. 100.00% P2 High 200 24 hrs Service Performance Failure Points will accrue for each Service Performance Failure and Repeat Service Performance Failure against this SOR Line ltern Requirement in P
: The Authaority will give the DP at least 6 months’ natice of the requirement to provide these services, on and from the expiry of which the DP shall . / - accordance with paragraph 5 of Schedule 10 (PAYMENT, PFRFORMANCE & INCENTIVISATION MECHANISAM )
provide these services in full.
Provide a Request service Lo operate a forward logistic site in a Semi-Permissible Operating Environment anywhere in the world to receive, store,
maintain, account for and issue Defence Materiel and mall to and from the airport of disembarkation / seaport of disembarkation and to and from
ships in designated ports and/or at sea deployed on military operations or exercises,
ge the delivery service, including provision of MHE as defined in JSP 886 and transportation as required, for both Defence Materiel and mail in
" Service Perfarmance Failure Points will accrue for each Serviee Perfarmance Failure and Repeat Service Performance Failure against this SOR Line [tem Requirement in
154 support of the forward and reverse support chains, and for the movement of . 100.00% PC2 Very High 200 24 h Event
wp PP il il Lt = accordance with paragraph 5 of Schedule 10 (PAYMENT, PERFORMANCE & INCENTIVISATION MECHANISM ) e
The Authority will give a minimum of 12 months’ notice of the requirement for this service, on and from the expiry of which the DP shall provide this
service in full,
Process all Immediate Demands for AMM and Commodities in accordance with the SPS, and ensure that each such Demand:
(a) is met in full;
% , 1.0 per 1% [or part ‘Where the total number of | diate Dy ds in the rel Contract Month less the sum of the Service Performance Failure Tallys In the relevant Contract Month fes
) Full th all it nd the Codes and
1611() ::]' 3 d:ﬁvmd m"t"i'm:a“ % uallly. req and ke odesacdsapdards; 89,50% oTif Very High  [thereof) below the Service 1he cuseh immediate-Demandsfor this SOR Line Item, divided by the total number of such flate Demands In the relevant Contract Month, expressed as a percentage, is. Availability
(d) s deliverad to the t‘c-rrecl {ocation, and Performance Standard less than the Service Performance Standard specified in column C, Service Performance Failure Points determined in accordance with column F will accrue,
',
This comprises all stages from receipt of demand up to and including acknowledged receipt by the Authorised Demander,
Process all Priority Demands for AMM and Commodities in accordance with the SPS, and ensure that each such Demand:
{a} is met in full; 3 o 3 ;
: : : < 1.0 per 1% (or part Where the total number of Priority Demands in the relevant Contract Month less the sum of the Service Performance Failure Tallys in the relevant Contract Month fas
I lie: (] li
1.6.1.1 {ii) ::}. Ifsud:“t:;?:dl;snv::::asevant Auaityrémikementsand the Codazand Stardards; 98.00% OTIF High thereof) below the Service 24 hrs such-Pelacity-Demands-for this SOR Line Item, divided by the total number of such Priority Demands in the relevant Contract Month, expressed as a percentage, is less Availability
(d) s delivered to the c’wm it aad Performance Standard than the Service Performance Standard specified in column C, Service Performance Failure Points determined in accordance with column F will accrue,
This comprises all stages from recelpt of demand up to and including acknowledged receipt by the Authorised Demander.
|Process all Routine Demands for AMM and Commaodities in accardance with the SPS, and ensure that each such Demand:
(a) is met in full;
{(b) Fully « lies with all relevant quality requi and the Codes and Standards, 1.0 per 1% {or part (Where the total number of Reutine Demands in the relevant Contract Month Jess the sum of the Service Performance Failure Tallys in the relevant Contract Month fos
16.1.1 (1)) (] is delivered on time, and 9B.00% OTIF Medium thereof) below the Service 24 hrs sui-Rowtine-Bemands-for this SOR Line Item, divided by the total number of such Routine Demands in the relevant Contract Month, expressed as a percentage, is less Availability
(d) Is delivered to the correct location, and Performance Standard than the Service Performance Standard specified in column C, Service Performance Fallure Points determined in accordance with column F will accrue.
This comprises all stages from receipt of demand up to and including acknowledged receipt by the Authorised Demander,
L6110} In respect of all Immediate, Friority and Routine Demands for AMM and Commodities to ensure that there are no instances of individual Supply outside 100.00% pc2 High 50 24 hrs Service Performance Failure Points will accrue for each Service Performance Failure and Repeat Service Performance Failure against this SOR Line Item Requirement in Sk
e personal scale and Entitlement. 2 2 accordance with paragraph 5 of Schedule 10 (PAYMENT, PERFORMANCE & INCENTIVISATION MECHANISAM )
2 . . " - Where the total number of Requests in the relevant Contract Month that are specified as "Immediate" less the sum of the Service Performance Failure Tallys fersuch-
Deliver, inaccordanc hth A
16.2.2 (i} R A::h:f:'::d i');?ﬂg:"::r:ﬂr;::ﬁ”“‘ S0 e pRrformanch seterta et aubin the Reduiast sl on Reqtiedt Seruicas thatiar 99.50% oTiF Very High 200 2ahes “ismediate’-Requests in the relevant Contract Month for this SOR Line Item, divided by the number of such Requests in the relevant Contract Month, expressed s a Eveiit
? ¥ percentage, ks less than the Service Performance Standard specified in column C, Service Performance Failure Points determined in accordance with column F will acerue.,
Deliver, in accordance with the SOR Line Item Requirement and the performance criteria set out in the Request, all on Reguest Services that are 1.Dper. 1% or part [Whiere the total nurmtser:of Requests in the rele vant Coritract Monthvthat sce specifisd s “Prioety’ s the sum ol the ServicaParformiance Faihire Tolty: Fue el
1.6.1.2 (ii) -specfﬁe:d by the Authorised Demander s "Priority” ' 98.00% OTIF High thereof) below the Service 24 hrs ety R in the Contract Month for this SOR Line Item, divided by the number of such Requests in the relevant Contract Month, expressed as a Availability
L Performance Standard percentage, is less than the Service Performance Standard specified in column C, Service Performance Failure Points determined in accordance with column F will accrue.
1 y 4 . g e : f 4 1.0 per 1% {or part (Where the total number of Requests in the relevant Contract Month that are specified as "Routine” less the sum of the Service Performance Failure Tallys forsuch-
Deliver, in accordance with the SOR Line ltem and the e criteria set out in the Request, all an Request Services that - R 3 . ; b "
1.6.1.2 {iii} speciﬁp:d by the Authorised ngande:' o 'Houtin:" e ) equest, S e »E 98 00% oTIF Medium thereof) below the Service 24 hrs - l inthe Contract Month for this SOR Line Item, divided by the number of such Requests in the relevant Contract Month, expressed as a Avallability
g ; Performance Standard o Is less than the Service Performance Standard specified in column C, Service Performance Failure Points determined in accordance with column F will accrue.
Operate the reverse support chain for all “Immediate” Returns of AMM and Commedities, in accordance with the SPS, and ensure that all Returns:
{a) are receipted in full, 5 : 7 o
i 2 1.0 per 1% {or part Where the total number of "Immediate” Returns in the relevant Contract Month |gss the sum of the Service Performance Failure Tallys for such Returns in the relevant
b fully c with all rel t qualit: ts and the Codes and Standard!
16.21(i) :c;:::deli:!giﬁ t]meaanr: AT e amans ancine AnCAAnCNes, 99.50% OTIF Very High thereof) below the Service 1hr Contract Month for this SOR Line ltem, divided by the number of such Returns in the relevant Contract Month (expressed as a percentage], ls less than the Service Availability
7 ¥ Performance Standard Performance Standard specified in column C, Service Performance Failure Points determined in accordance with column F will accrue.
|d) are delivered to the correct location,
This comprises all stages from collection from the Authorised Demander up to receipt at the destination,
Dperate the reverse support chain for all "Priority” Returns of AMM and Commadities, in accordance with the 5PS, and ensure that all Returns:
(a) are receipted in full,
b] are fully comply with all relevant qualil i ts and the Codes and Standard:
:ci] sre d:!::ered o‘rfl:meaar:d evant quality requirements and the Codes 2 e 1.0 per 1% (or part Where the total number of "Priority” Returns in the relevant Contract Month Jess the sum of the Service Performance Failure Tallys for such Returns in the relevant
1.6.2.1 {ii) {d) are delivered to the t;o(rect lessition 98.00% OTIF High thereof) below the Service 24 hrs Contract Month for this SOR Line Item, divided by the number of such Returns in the relevant Contract Month (expressed as a percentage), s less than the Service Availability
This comprises all stages from mllection; from the Authorised Demander up to receipt at the destination Performance Standard Performance Standard specified in column C, Service Performance Failure Points determined in accordance with column F will accrue.
(Operate the reverse support chain for all “Routine” Returns of AMM and Commodities, in accordance with the 5P5, and ensure that all Returns:
(a) are receipted in full,
1.0 per 1% {or part (Where the total number of "Routine” Returns in the relevant Contract Month less the sum of the Service Performance Failure Tallys for such Returns in the relevant
it b} are fully comply with all relevant quality requirements and the Codes and Standards, .
1.6.2.1 (if) :cI} = deli:m edi::m:nr: EranCqUANTY venulr A 98.00% OTIF Medium  |thereof) below the Service 24hrs [Contract Month for this SOR Line Item, divided by the number of such Returns in the relevant Contract Month (expressed as a percentage), is less than the Service Availability
(d) are delivered to the c::rrect inekion Performance Standard Perfarmance Standard specified in column €, Service Performance Failure Points determined in accordance with column F will accrue,
This comprises all stages from collection from the Authorised Demander up to receipt at the destination.
Ensure that for each UIN all Immediate Demands for AMM and Commodities are processed in accordance with the SP5, and that for each UIN each such)
Demand:
{a) is met in full |Where the total number of “Immediate” Demands in the preceding three Contract Manths for each UIN, less the sum of the Service Performance Failure Tallys for such
3 5 i for th S f : 2
163.1 () {b) fully complies with all ralevant quality requirements and the Codes and Standards, 99.50% ez Very High S50 24 brs Demands in the three preceldlng Contract Months for the same UIN, divided by tlhe number of such D‘errlandi in the th(ele precefﬁlnz Contﬂ_ct Months for the same UIN, Avallability
(c)Is delivered on time, and lexpressed as a percentage, is less than the Service Performance Standard specified in column C, Service Perfarmance Failure Points determined in accordance with
{d) is delivered to the correct location, i F el aceyioa
and that for each such Demand an acknowledged receipt by is ob d from the Autk d D der,
[Ensure that for each UIN all Priority and Routine Demands for AMM and Commodities are processed In accordance with the SPS, and that for each UIN
each such Demand:
{a) is met in full, Where the total number of "Priority” and "Routine” Demands in the preceding three Contract Months for each UIN, |ess the sum of the Service Performance Failure Tallys
1631 (i) (b} Fully ¢ lies with all rel quality and the Codes and Standards, 98.00% pc2 High 50 24 hrs for such Demands in the three preceding Contract Months for the same UIN, divided by the number of such Demands In the three preceding Contract Months for the Availability

{e) Is delivered on time, and
{d} is delivered to the correct location,
and that for each such Demand an acknowledged recelpt by is obtained from the Authorised Dernander

same UIN, expressed as a percentage, is less than the Service Performance Standard specified in column C, Service Performance Failure Points determined in accordance
with colurnn F will accrue,









