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RM6100 Technology Services 3 Agreement  
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 

 
Order Form 

 
This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 16 June 2021 between the Supplier (as defined below) and 
the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers 
after making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier 
and the Buyer (as defined below) (entered into pursuant to the terms of the Framework 
Agreement) consisting of this Order Form and the Call Off Terms. The Call-Off Terms are 
substantially the terms set out in Annex 2 to Schedule 4 to the Framework Agreement and copies 
of which are available from the Crown Commercial Service website Technology Services 3 – CCS 
(crowncommercial.gov.uk), save for the amendments to Schedule 11 (Financial Distress) (which is 
intended to replace the standard Schedule 8 (Financial Distress))The agreed Call-Off Terms for 
the Contract being set out as the Annex 1 to this Order Form (“Call Off Terms”). 
 
The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms  
 
This Order Form shall comprise: 
 
1. This document headed “Order Form”;  
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Charges and Invoicing; 
4. Attachment 3 – Implementation Plan;  
5. Attachment 4 – Service Levels and Service Credits; Not Used 
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors; Not Used  
7. Attachment 6 – Software; Not Used 
8. Attachment 7 – Financial Distress; 
9. Attachment 8 - Governance  
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects; 
11. Attachment 10 – Transparency Reports; Not Used 
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses 
13. Annex 2 - Statement of Work 1. 
 
 
 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms with the amendment 
below to account for Statements of Work: 
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Attachment 1 – Services Specification  
 

The services specifications set out in the agreed Statements of Work (including the Initial SOW 
attached as Annex 3) shall apply, which the Parties will execute throughout the Contract period 
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Attachment 2 – Charges and Invoicing  
 

Part A – Payments and Invoicing 
 

1. In respect of any services to be provided, the Supplier rate cards set out in Part C 
(Supplier Rate Card for Calculation of Charges) to this Attachment 2 (“Rate Card”) shall 
apply.  

2. Without prejudice to Clause 7A of the Call Off Terms: (a) this Contract will be managed 
through Statements of Work for work that is agreed in advance with the Supplier; and (b) 
the Supplier will be asked to price for the proposed scope of work in each SOW reflecting 
matters such as: the service and structure required, its management and its level of 
support. 

3. The Rate Card will be fixed for the Initial Term.  The Supplier shall be entitled to Index the 
Rate Card in accordance with Paragraph 2.2 of Part A of Schedule 2 (Charges and 
Invoicing).  

4. Without prejudice to Clause 7B of the Call Off Terms, to the extent the acceptance criteria 
and acceptance process have been expressly specified and agreed in a SOW, Buyer 
shall pay to Supplier the relevant Charges following delivery and acceptance of the 
deliverables in accordance with the pre-agreed acceptance criteria and acceptance 
process as defined in the agreed SOW.  

5. The Supplier shall submit any invoices electronically via email to the below email address. 
If Supplier is unable to submit invoices via email, Supplier shall submit the invoice by post 
to:   
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Part D – Risk Register  
Not Applicable    

 
 
 

 
Part E – Early Termination Fee(s) 
Not Applicable    
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Attachment 3 – Outline Implementation Plan 
 
 

Implementation Plans (Road Map) are as agreed from time to time within SOWs.  
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Attachment 4 – Service Levels and Service Credits-Not used 
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Attachment 10 – Transparency Reports- Not Used 
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Annex 1 – Call Off Terms and Additional/Alternative Schedules and 

Clauses 
 

1. RM6100 Lot 3d - Call Off Terms 
 

Appendix K - 

RM6100 Lots 2, 3 and      
 
 

 
 

 

 

 

 
 
2. RM6100 Lot 3d - Additional and Alternative Terms and Conditions 
 

FRAMEWORK 

SCHEDULE 4-RM6100          
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Annex 2 – Statement of Work 001 
 




