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Arts Council England
21 Bloomsbury Street
London 
WC1B 3HF

Email: graham.phillips@artscouncil.org.uk

2 October 2015


Dear prospective supplier

Prequalification questionnaire for the Framework of Construction Advisors for Arts Council England’s capital investment; tender reference: ART011-0054.

Thank you for your recent expression of interest in the forthcoming tender exercise in relation to Framework of Construction Advisors for Arts Council England’s capital investment.

To help us decide which organisations will eventually be invited to tender, please provide the information requested in the attached questionnaire and respond to each question in the order given.

Your reply should be submitted using the secure document exchange no later than 10:00hrs on Friday, 6 November 2015 in line with the instructions provided below. We will only accept responses submitted via the secure electronic document exchange. We will not accept any responses submitted by any other method including email.

Please contact me if you have any specific queries about the questionnaire or the tender process in general.

Yours faithfully 


Graham Phillips
Capital assistant
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This Pre-Qualification Questionnaire (“PQQ”) has been issued by Arts Council England in connection with a competitive procurement conducted in accordance with the Restricted Procedure under the Public Contract Regulations 2015(“the Regulations”).

Please be aware that information provided here may well be subject to Freedom of Information (FOI) and Data Protection Act (DPA) legislation rules.

SECTION ONE- OUTLINE SCOPE OF WORK

Background 

Arts Council England, a registered charity, is the national development agency for the arts in England, distributing public money from central government and the National Lottery through a national network of offices.  

Arts Council England champions, develops and invests in artistic and cultural experiences that enrich people’s lives. We support a range of activities across the arts, museums and libraries – from theatre to digital art, reading to dance, music to literature, and crafts to collections. 

Our mission is Great art and culture for everyone. We have a ten year strategic framework, running from 2010-2020; and at the heart of this we have five goals to help us achieve our mission. In October 2013, we released the second edition of this publication which you can download from our website. 

Funded predominantly from the proceeds of the National lottery, capital investment is part of our core business of arts development and typically supports organisations that are in receipt of revenue funding through our national portfolio funding.  Our capital investment in individual projects varies in scale but is typically in the region of £100,000 to £5m. Over the period 2012-2015, we committed over £240 million to c140 capital projects which are at various stages of the design and construction process design and construction.

For the period 2015-2018, we have budgeted £88 million from the National Lottery for large capital grants. We have split the available budget over two application rounds with each round will have a closing date for applications.

The Arts Council has five area offices where our relationship managers lead the day-to-day relationship with arts organisations including the delivery of small scale capital grants below £500k.  The Investment team, located in London Office at 21 Bloomsbury Street, provides general advice and overview to support delivery of capital investment across the organisation, including the assessment and monitoring of large scale capital grants, with the support of external construction advisors.  This team, along with our appointed construction advisors work closely with relationship managers and senior managers in each area. 

The Arts Council currently holds a framework for the provision of construction expertise and this is due to expire on 31 March 2016 and it is looking to appoint a new framework of advisors, to replace and revise all previous agreements and appointments.

Outline Statement of Service Requirements

Arts Council England, in the discharge of its duty to distribute public funding for the purpose of promoting the arts in England, intends to appoint to the Framework Agreement a minimum of 3 and maximum of 6 appropriately qualified service providers to work with its Investment team and to deliver construction advice to support Arts Council England’s assessment, decision making and monitoring of its capital investment.  The scope of the Framework includes supporting the assessment and monitoring of our funded projects from detailed design stages through to completion to ensure that public funding is used only for grant funding purposes. Suitably qualified service providers appointed to a Framework Agreement will provide services to Arts Council England on a call off basis during the period of end of 1 April 2016 to 31 March 2019.


Term

The initial term of the Framework is estimated to be 3 (three) years. 

It is not possible to predict the value of work that may be awarded under the Framework Agreement with certainty but it is expected to be no more than £350,000 per year excluding VAT and including expenses. 

Arts Council England reserves the right to extend the initial term and instruct the successful contractors appointed to the Framework to provide additional similar services for a further period of 12 months. The total maximum value of the spend under the Framework Agreement over a further year is estimated to be a further £350,000 excluding VAT and including expenses. The fees and rates submitted by a bidder in its tender response for the initial three year period shall apply during the extended period if the Framework Agreement is extended. 

Arts Council England makes no guarantees as to the quantity of services it may order during the Framework Agreement term. We will place orders for services under this Framework Agreement from the appointed service providers at its discretion as and when the need arises. 


Contracting authority
Arts Council England is the contracting authority responsible for the tendering and management of this Framework.


Timing

We anticipate awarding the contract in February 2016.


The indicative timetable for the procurement is as follows: 

	Dispatch OJEU and publish PQQ
	2 October 2015 

	Closing Date for Questions
	30 October 2015

	Deadline for submission of PQQ responses 
	6 November 2015, 10:00 am

	Issue invitation to tender and Framework terms and conditions to a maximum of ten top scoring bidders to tender 
	23 November 2015

	Closing Date for Questions 
	11 December 2015, 12:00 Noon

	Deadline for submission of tenders 
	5 January 2016, 12:00 Noon

	Initial evaluation 
	Starting from 6 January 2016

	Tender clarifications 
	W/c 18 January 2016

	Contract Award 
	W/c 8 February 2016

	Services commencement
	1 April 2016 





SECTION TWO
1 Instructions to bidders
[bookmark: _Toc77565110][bookmark: _Toc80630139]1.1 Definitions
“Authority” means Arts Council England that is seeking to award a contract.
‘Bidder-’ refers to companies or organisations from across the public, private, and third sector, as appropriate. 
 “You”/ “Your” or “Potential Provider” means the business or company which is completing this PQQ.
‘PQQ’ - Pre-Qualification Questionnaire
‘Consortium or Consortium Bid’- refers to a group of companies or organisations submitting a joint response to the tender. The consortium must nominate a lead contact ‘The Consortium Lead Member’ who will be the organisation with whom Arts Council England will contract with and will be ultimately contractually responsible for delivering the contract. This means that they will be responsible for the action, or non-action, of the other members of the consortium in accordance with the contract.  
‘Third Party’- refers to any named consortium member, partner or sub-contractor engaged or referred to by the ‘Consortium Lead member’ within this questionnaire.

1.2 Purpose of the PQQ

The purpose of this PQQ is for Bidders to provide sufficient information for the Arts Council England to assess their ability to provide the requisite services as referenced in Section Two. 

1.3 Notes for completion and return:

Please answer every question. Many procurements generate a great deal of interest from potential suppliers, so please ensure that you complete the questionnaire as requested. Failure to do so may result in your application being disqualified. If the question does not apply to you please write N/A; if you don’t know the answer please write N/K.
Please return this form in line with the following instructions:
You must complete and submit your response electronically into the secure document exchange by the due date of Friday 6 November 2015 at 10:00 hrs.
1. Complete your Prequalification questionnaire (PQQ).
2. Go to www.delta-esourcing.com and login using your username and password.
3. Click on the ‘Responses Manager’ tab and then click on the title “Framework of Construction Advisors for Arts Council England’s capital investment” (access code:V3W29AXKVK) link: https://www.delta-esourcing.com/respond/V3W29AXKVK  
4. Click on the ‘Deposit Tenders Responses’ tab.
5. Click on ‘Browse’ and select the file that contains your completed PQQ. Then click on ‘Submit’ to upload your completed PQQ.

If you are experiencing any problems submitting your document online, please contact the Delta helpdesk @ helpdesk@delta-esourcing.com or call 0845 270 7050 for further assistance.

Please allow at least two hours to upload your completed documents. We will only accept responses submitted via the secure electronic document exchange. We will not accept any responses submitted by any other method including email.

The tender must not arrive later than the date and time stipulated above. Tenders received after that time may not be considered unless the bidder can prove that the tender was dispatched in sufficient time to meet the specified deadline. Failure to follow the instructions given above may result in the removal of a bidder’s PQQ submission from the tender process.

1.4 Verification of Information Provided:
The higher the risk of the procurement, the higher the level of verification is likely to be required. Not all questions require supporting documents up front at this stage (for example certificates, statements with this questionnaire.) However, Arts Council England may ask to see these documents at a later stage, so it is advisable you ensure they can be made available upon request. You may also be asked to clarify your answers or provide more details about certain issues. 

1.5 Sub Contracting Arrangements
Where a sub-contracting approach is proposed, all information requested should be given in respect of the prime contractor.
Where sub-contractors will play a significant role in the delivery of the services or products under any ensuing contract, please indicate in a separate annex (by inserting the relevant company/organisation name) the composition of the supply chain, indicating which member of the supply chain will be responsible for the elements of the requirement.
It is recognised that arrangements in relation to sub-contracting may be subject to future change. However, bidders should be aware that where sub-contractors are to play a significant role, any changes to those sub-contracting arrangements may constitute a material change and therefore may affect the ability of the bidder to proceed with the procurement process or to provide the goods and/or services.

1.6 Consortia Arrangements
If a bidder intends to bid as a consortium, please state which organisation will be the lead member, with whom we will enter into a contract.  The lead member will be responsible for completing and responding to all of the questions and signing the Declaration Form under Section 3.  We expect the lead member to provide a consolidated response on behalf of all ‘Third Parties’: making clear the experience brought by each consortium member and how their involvement fits within the lead bidder’s business activities.  
Arts Council England will require the lead bidder to enter into a back to back subcontract with each consortium member should a consortium be successful at the Invitation to Tender (ITT) stage. 

1.7 Transparency Agenda
Government has set out the need for greater transparency across its operations to enable the public to hold public bodies and politicians to account. This includes commitments relating to public expenditure, intended to help achieve better value for money. Further information can be downloaded and viewed using the following link:
https://www.gov.uk/contracts-finder 

1.8 Framework Agreement for appointed service providers
Arts Council England will issue Terms and Conditions of the Framework Agreement at the Invitation to Tender stage. 

1.9 Clarification Questions
Clarification in respect to the contents of this PQQ or the tender process should be directed via Delta E-sourcing. Questions or requests for clarification from bidders are to be submitted to Arts Council England prior to the closing date for the submission of questions:  12.00 Noon 30 October 2015. 
Arts Council England reserves the right to distribute responses to bidders’ clarifications to all other bidders involved in the Tender. The use of our Delta eSourcing portal will ensure that all potential bidders’ clarification requests are registered and responded to, and that relevant responses are appropriately shared with all other bidders.  Bidders should therefore ensure that they regularly check the Delta e-tendering site for any messages or clarifications.

1.10 Important Information
Arts Council England does not bind itself to award appointments to the Framework Agreement and shall not be liable for any costs incurred in the production or submission of PQQ. Arts Council England reserves the right to change the timing or any other aspect of the procurement process or to cancel the procurement process at any stage or not to proceed with the procurement for any reason whatever without prior notice. Under no circumstances will Arts Council England or any of its advisers be liable for any costs or expenses incurred by Bidders and/or their members in this procurement.

1.11 Conflict of Interest
Bidders must declare any known or perceived conflicts of interest.

2 Evaluation Criteria Model
The evaluation criteria model is based on an assessment of a bidder’s technical and professional ability:
Pass/Fail Tests: Initially we will evaluate your PQQ response to see if you meet each of our minimum PASS/FAIL CRITERIA set out in Table A below.
If you pass all of the pass/fail criteria set out below, we will evaluate your PQQ response using the evaluation criteria in Table B below. Failure to pass any of these tests will mean the bidder is excluded from further participation in the tender competition and the bid will not be evaluated further.

We will aim to invite a minimum of 8 and maximum of 10 of the highest scoring bidders to the Invitation to Tender stage.  

All successful and unsuccessful bidders will be notified of the outcome once the evaluation process is complete

Table A - PASS/FAIL CRITERIA:
	Form B. Criteria for Compliance
	Question under Section 3
	Score 

	1. Compliance with EU/UK procurement legislation. 
	Q1
	Pass/Fail

	2. Insurance Standing 
	Q2
	Pass/Fail

	3. Equality and Diversity Standing 
 
	Q3
	Pass/Fail

	4. Health and Safety 

	Q4
	Pass/Fail

	5. Experience - The Fund requires the provider to have a minimum of 3 years relevant experience 
	Q5
	Pass/Fail

	6. Environmental and Sustainability policy and Disaster recovery and Business Continuity Policy
	Q6
	Pass/Fail



Table B - Evaluation criteria:
	Form C. Evaluation criteria
	Question under Section 3
	Weighting

	1. Technical Ability – experience of bidder relating to provide capital construction advice
	Q1
	8

	2. Technical Skills – experience of bidders relevant to requirements set out in Section Two
	Q2
	8

	3. Detail Technical Capacity – capacity to deliver the services including availability of resources to undertake and promote.
	Q3
	6

	4. Membership of Associations

	Q4
	4

	5. Quality Standards
	Q5
	4



Additional information- Arts Council England reserves the right to require bidders to provide additional information supplementing or clarifying any of the information detailed within the PQQ at any stage of the procurement process.

B. Evaluation Criteria – Weighted  

Each individual evaluation criteria is scored numerically between 0 to 5:  The scoring methodology is listed below 
	0
	Poor

	No response or partial response with no evidence provided in support of it.  Does not give Arts Council England’s confidence in the ability of the Bidder to deliver the services under the Framework.


	1
	Weak
	Weak response or partial response and poorly evidenced in support of it.  Does not give Arts Council England’s confidence in the ability of the Bidder to deliver the services under the Framework.


	2
	Fair

	Response is supported by a fair standard of evidence in some areas giving rise to concern about the ability of the Bidder to deliver the services under the Framework.


	3
	     Satisfactory

	Response is comprehensive and supported by a satisfactory standard of evidence. Gives Arts Council England’s confidence in the ability of the Bidder to deliver the services under the Framework.


	4
	Very Good
	Response is comprehensive and supported by a very good standard of evidence. Gives Arts Council England’s confidence in the ability of the Bidder to deliver the services under the Framework.


	5
	Excellent

	Response is very comprehensive and supported by an excellent standard of evidence. Gives Arts Council England’s a high level of confidence the ability of the Bidder to deliver the services under the Framework 




We have applied weightings to each numerical scoring evaluation criterion. The numerical score given to a bidder’s response to an evaluation criterion will be multiplied by the weighting in table B.

 (
Section Three – Pre-Qualification Questionnaire
Please complete and return section 3 of this PQQ
)
 

FORM A: Organisation and Contact Details

	Full name of organisation tendering (or of organisation acting as lead contact where a consortium bid is being submitted)

	

	
1                                              ORGANISATION DETAILS


	Registered office address
	Company or charity registration number
	

	
	VAT registration number
	

	
	Name of immediate parent company
	

	
	Name of ultimate parent company
	

	Type of organisation 


	i) a public limited co.
	

	
	ii) a limited company
	

	
	iii) a limited liability partnership
	

	
	iv) other partnership
	

	
	v) sole trader
	

	
	vi) other (please specify)
	



	CONTACT DETAILS

	Contact details for enquiries about this PQQ

	Name
	

	Address
	

	Post Code
	

	Country
	

	Phone
	

	Mobile
	

	Email
	



	Consortia and Sub-Contracting

	a) Your organisation is bidding to provide the services required itself
	



	
	b) Your organisation is bidding in the role of Prime Contractor and intends to use third parties to provide some services
	




	
	c) The Potential Provider is a consortium
	



	If your answer is (b) or (c) please indicate in a separate annex (by inserting the relevant company/organisation name) the composition of the supply chain, indicating which member of the supply chain (which may include the Potential Provider solely or together with other providers) will be responsible for the elements of the requirement. Please also give a brief outline as to your policy regarding the use of sub-contractors, particularly how you maintain effective service delivery throughout your supply chain.







FORM B - CRITERIA FOR COMPLIANCE 
QUESTION 1 – Compliance with EU/UK procurement legislation.

1.1 Grounds for mandatory rejection 

Important Notice:
In some circumstances the Authority is required by law to exclude you from participating further in a procurement. If you cannot answer ‘no’ to every question in this section it is very unlikely that your application will be accepted, and you should contact us for advice before completing this form.
Please state ‘Yes’ or ‘No’ to each question.
	Within the past five years, has your organisation (or any member of your proposed consortium, if applicable), Directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences?
	Answer

	(a) conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;
	


	(b) corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
	

	(c) the common law offence of bribery;
	

	(d) bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010; or section 113 of the Representation of the People Act 1983;
	

	(e) any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities:
	

	(i) the offence of cheating the Revenue;
	

	(ii) the offence of conspiracy to defraud;
	

	(iii)	fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
	

	(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;
	

	(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
	

	(vi) an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
	

	(vii) destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
	

	(viii) fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; or
	

	(ix)	the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
	

	(f) any offence listed—
	

	(i)	in section 41 of the Counter Terrorism Act 2008; or
	

	(ii)	in Schedule 2 to that Act where the court has determined that there is a terrorist connection;
	

	(g) any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by subparagraph (f);
	

	(h) money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002;
	

	(i) an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996;
	

	(j) an offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
	

	(k) an offence under section 59A of the Sexual Offences Act 2003;
	

	(l) an offence under section 71 of the Coroners and Justice Act 2009
	

	(m) an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
	

	(n) any other offence within the meaning of Article 57(1) of the Public Contracts Directive—
	

	(i)	as defined by the law of any jurisdiction outside England and Wales and Northern Ireland; or
	

	(ii)	created, after the day on which these Regulations were made, in the law of England and Wales or Northern Ireland.
	

	
Non-payment of taxes (Regulation 57(3))
Has it been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which your organisation is established (if outside the UK), that your organisation is in breach of obligations related to the payment of tax or social security contributions?
If you have answered Yes to this question, please use a separate Appendix to provide further details. Please also use this Appendix to confirm whether you have paid, or have entered into a binding arrangement with a view to paying, including, where applicable, any accrued interest and/or fines?
	




1.2. Grounds for discretionary rejection 

Important Notice.
The Authority is entitled to exclude you from consideration if any of the following apply but may decide to allow you to proceed further. If you cannot answer ‘no’ to every question it is possible that your application might not be accepted. In the event that any of the following do apply, please set out (in a separate Annex) full details of the relevant incident and any remedial action taken subsequently. The information provided will be taken into account by the Authority in considering whether or not you will be able to proceed any further in respect of this procurement exercise.  
Please state ‘Yes’ or ‘No’ to each question.

	Within the past three years, please indicate if any of the following situations have applied, or currently apply, to your organisation.
	Answer

	
	Please state ‘Yes’ or ‘No’ to each question

	(a) your organisation has violated applicable obligations referred to in regulation 56 (2) of the Public Contracts Regulations 2015 in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to the Public Contracts Directive as amended from time to time;
	

	(b) your organisation is bankrupt or is the subject of insolvency or winding-up proceedings, where your assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State;
	

	(c) your organisation is guilty of grave professional misconduct,  which renders its integrity questionable;
	

	(d) your organisation has entered into agreements with other economic operators aimed at distorting competition;
	

	(e) your organisation has a conflict of interest within the meaning of regulation 24 of the Public Contracts Regulations 2015 that cannot be effectively remedied by other, less intrusive, measures;
	

	(f) the prior involvement of your organisation in the preparation of the procurement procedure has resulted in a distortion of competition, as referred to in regulation 41, that cannot be remedied by other, less intrusive, measures;
	

	(g) your organisation has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;
	

	(h) your organisation—
(i)	has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
(ii)	has withheld such information or is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015; 
	

	(i) your organisation has undertaken to
	

	(aa)	unduly influence the decision-making process of the contracting authority, or
	

	(bb)	obtain confidential information that may confer upon your organisation undue advantages in the procurement procedure; 

	

	(j) your organisation has negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	



	Scoring guidance  
	Pass Fail as per the Evaluation Criteria Model set out in Section Two.
Further clarification:
Pass = No to all the above
Fail = Yes to any of the above




FORM B - CRITERIA FOR COMPLIANCE 
QUESTION 2 – Insurance standing

	2
	INSURANCE

	2.1
	Employer’s liability insurance is a legal requirement (except for businesses employing only the owner / close family members) and this should be at least £5 million. Please confirm that you have this in place.
	Please state
Yes or No

	2.2
	Please provide details of other insurances held:

Third party insurance

Professional Indemnity insurance

Public Liability insurance

Other (please state which)


	Please state
Yes or No

	2.3
	Would you be prepared to increase your insurance cover if required?

	Please state
Yes or No





	Scoring guidance  
	Pass Fail as per the Evaluation Criteria Model set out in Section Two.





FORM  B - CRITERIA FOR COMPLIANCE 
QUESTION 3- Equality and Diversity standing

In order to pass Bidders must demonstrate they have appropriate policies in place to comply with equality legislation. Where an organisation does not demonstrate this in its responses to the questions below, it will be excluded from further consideration in the procurement process. 

	3.1
	Have any allegations of grave misconduct been brought against your company or any of its employees or officers.  
	Please state YES or No.

	
	
	     

	
	If yes please provide details of action taken to address the issues raised
Please restrict your answer to 500 words
	     

	3.2
	Is it the policy of the organisation to comply with statutory obligations under the Equality Act 2010?
	Please state YES or No.

	
	
	     

	
	If NO please provide details.
Please restrict your answer to 500 words
	     

	3.3
	Has any finding of unlawful discrimination being made against the organisation by any court, tribunal, Commission (as a result of a formal investigation) or comparable body (in the last 3 years). 
	Please state YES or No:

	
	
	     

	
	If yes, please provide details of action taken by your organisation to address the issues raised
Please restrict to 500 words
	     

	3.4
	Please provide evidence of how you demonstrate compliance with your equality obligations, such as a summary of your written policy on equal opportunities (We also require a copy of your policy).  Please restrict your answer to 500 words

	
	     


	3.5
	Diversity policy: Please provide examples of any specific initiatives promoting equality and diversity in the workplace or among any sub-contractors undertaken by your organisations
 Please restrict your answer to 500 words

	
	Answer
     




	Scoring guidance  
	Pass Fail as per the Evaluation Criteria Model set out in Section Two.





FORM  B - CRITERIA FOR COMPLIANCE 
QUESTION 4- Health and Safety standing 

Bidders will fail this question unless they demonstrate within their responses they have robust Health and Safety policy and procedures within their organisation. (Please see appendix A for further guidance)

	4.1
	Where it is a legal requirement to do so, does your organisation have a written health and safety at work policy? (i.e. General Policy Statement, how the organisation addresses health and safety and the systems and procedures in place for ensuring employees’ health and safety at work ). 
	Please state
Yes or No 

	
	
	

	
	If yes please provide a copy. 


	     

	  
	If “No”, please explain why.  If you stated “No” because it is not a legal requirement to do so, state this clearly below, how you manage Health and Safety issues within your organisation: Please restrict  your answer to 500 words.
	     



FORM  B - CRITERIA FOR COMPLIANCE 
QUESTION 5- Experience 

	5.1
	Please provide evidence of 3 years experience of providing capital construction advice of a similar scale, value and complexity successfully
	Answer
     




	Scoring guidance  
	Pass Fail as per the Evaluation Criteria Model set out in Section Two.



FORM  B - CRITERIA FOR COMPLIANCE 
QUESTION 6- Environmental and Sustainability policy and Disaster recovery and Business Continuity Policy  

	6.1
	Please provide details of your Environmental and Sustainability initiatives and / or policy. Please highlight any other steps your organisation has taken in relation to the areas of environmental and sustainability issues.
	Answer
     


	6.2
	Please provide details of your Disaster recovery and Business Continuity policy
	Answer
     




	Scoring guidance  
	Pass Fail as per the Evaluation Criteria Model set out in Section Two.













FORM C – EVALUATION CRITERIA 
QUESTION 1 - Technical and Professional Ability
	1. 
	TECHNICAL EXPERIENCE AND CONTRACT EXAMPLES

	
	Please provide details of up to three contracts from either or both the public or private sector, that are relevant to the Authority’s requirement for capital construction advice as set out in Section Two outline statement of service requirements. Contracts for the supply of services should have been performed during the past three years. 

	
	
	Contract 1
	Contract 2
	Contract 3

	a
	Customer Organisation (name):
	
	
	

	b
	Customer contact name, phone number and email
	



	
	

	c
	Contract start date
Contract completion date
Contract Value
	
	
	

	0. 
	
	
	
	

	0. 
	
	
	
	

	d
	Brief description of contract (max 150 words) including evidence as to your technical capability in this market.

	



	
	

	If you cannot provide at least one example, please briefly explain why (100 words max)




	Scoring quidance: Scores 0 to 5 as per the Evaluation Criteria Model set out in Section Two.




FORM C – EVALUATION CRITERIA 
QUESTION 2 - Technical Skills
	
	TECHNICAL SKILLS

	2.1
	Please provide a short case study (max 500 words) demonstrating your experience of similar work within this area from the past three years. Please provide details of your experience of delivering complex cultural projects, stating your organisations role and responsibilities in delivering the project.


	
	Answer      

	
	

	2.2 
	Please provide a short case study (max 500 words) demonstrating your track record and experience of providing similar services on behalf of lottery distribution bodies and/or other project funders, such as government departments (local, regional or national), finance institutions, local authorities, Non Departmental Public Bodies (NDPBs).

	
	Answer      



	Scoring guidance: Scores 0 to 5 as per the Evaluation Criteria Model set out in Section Two




FORM C – EVALUATION CRITERIA 
QUESTION 3 – Detail Technical Capacity 
	
	DETAIL TECHNICAL CAPACITY


	3.1
	Please provide evidence that your organisation has the capacity to manage the portfolio or work as outlined in Section Two above. 
In no more than 500 words demonstrate that you have the resources to provide the services for the contract, making specific reference to your capacity to undertake capital constuction advice services across England. In order to demonstrate your resources please include details of the number of staff currently engage in similar work,  your existing workload and anticipated workload of the proposed term of this contract and explain why you will have the necessary resources to provide the services.

	
	     

	3.2
	Please provide evidence or confirm your ability to travel to our sites, as required, across England. 
Please restrict your response to 500 words.

	
	     

	3.3
	Please provide brief details of any security checks (CRB’s, etc) that your organisation carries out when recruiting staff. You will be asked to provide copies of any certification, policies, registration, etc where appropriate if you are invited to submit a full tender proposal.
	Answer      



	Scoring guidance: Scores 0 to 5 as per the Evaluation Criteria Model set out in Section Two




FORM C – EVALUATION CRITERIA 
QUESTION 4 – Detail Technical Capacity: Membership of associations 
	
	MEMBERSHIP OF ASSOCIATIONS

	
	Please provide the names of any professional, trade or other associations, societies etc to which you belong (please indicate whether this is as an organisation or on an individual basis). Please provide details of any relevant accreditation you hold.

	Answer      




	Scoring guidance: Scores 0 to 5 as per the Evaluation Criteria Model set out in Section Two




FORM C – EVALUATION CRITERIA 
QUESTION 5 - Quality Standards
	
	QUALITY STANDARDS

	5.1
	In order to demonstrate your ability to provide the services and demonstrate you have adequate quality review procedures in place, please provide details of your quality assurance processes 
Please also provide details of any quality assurance accreditation for which you have applied or which you have received.
Please restrict to 500 words.
	Answer      


	5.2
	Please provide details of any quality assurance accreditation that your company holds, e.g. BS EN ISO 9000, BS EN ISO 14000 or equivalent standards.
	Answer      

	5.3
	Please provide details of any quality assurance accreditation for which you have applied and when the application was made

	Answer      

	5.4
	If no accreditation held, please attach an outline of your quality assurance policy
	Answer      



	Scoring guidance: Scores 0 to 5 as per the Evaluation Criteria Model set out in Section Two







	Declaration
Prior to returning the completed Pre-Questionnaire, please read and sign below:

	I declare that to the best of my knowledge the answers submitted in this PQQ are correct. I understand that the information will be used in the process to assess my organisation’s suitability to be invited to tender for the Authority’s requirement and I am signing on behalf of my organisation. I understand that the Contracting Authority may reject this PQQ if there is a failure to answer all relevant questions fully or if I provide false/misleading information

	FORM COMPLETED BY

	Name:
	

	Position
	

	Tel. No
	

	Date:
	

	*Signature: 
	

	For and on behalf of
	


*A person authorised by the bidding organisation must sign this questionnaire. 

Thank you for completing this questionnaire. Any information you have provided will be held in confidence (subject to FOIA) and used to determine your suitability for meeting our general requirements for providing the particular service stated.
[bookmark: _GoBack]
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Appendix A

[bookmark: _Toc194921820][bookmark: _Toc194921958]Health and Safety Policies

Any business employing five or more people has, by law, to prepare and bring to the attention of employees a written Health and Safety Policy Statement.

A Health and Safety Policy usually consists of three distinct sections namely:

General Policy Statement – a short statement outlining the organisation’s commitment to Health and Safety, signed and dated by the senior organisation official (for example, the Managing Director).

Organisation – how the organisation addresses health and safety; lines of communication between managers and staff; and any specific duties/responsibilities assigned within the organisation - this should be relatively straightforward for smaller organisations.

Arrangements – the systems and procedures in place for ensuring employees’ health and safety at work.
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