NHS STANDARD CONTRACT 2017/18 and 2018/19 PARTICULARS (Full Length)

SCHEDULE 4 - QUALITY REQUIREMENTS

C. [bookmark: _Toc343591401]Local Quality Requirements

	#
	Quality Requirement
	Threshold
	Method of Measurement
	Consequence of Achievement / Breach
	Timing of application of consequence

	1
	Percentage of Service Users reporting an improvement in their conditions via a validated clinical outcome survey(e.g. MSK-HQ, PROMS) at the end of their care pathway compared to the star 
	95%
	Measured each month via provider submission of the Service Quality Performance Report detailed in Schedule 6A

	Where the percentage of Service Users reporting an improvement in their conditions via a validated clinical outcome survey(e.g. MSK-HQ, PROMS) at the end of their care pathway compared to the star achieves or exceeds the threshold in any calendar month, 0.xxx% of the contract value will be paid to the provider
	To be confirmed

	2
	Percentage of 200 randomly chosen Service Users who indicate they have been actively involved in developing their care plan (including goal setting, preferences and treatment) (Shared Decision Making)
	100%
	Measured bi-annually (April & September) via audit and reported via provider submission of the Service Quality Performance Report detailed in Schedule 6A
	Where the percentage of randomly chosen Service Users who indicate they have been actively involved in developing their care plan (including goal setting, preferences and treatment) (Shared Decision Making) achieves the threshold in any 6 month period, 0.xxx% of the contract value will be paid to the provider
	To be confirmed

	3
	Percentage of 200 randomly chosen Service Users who indicate they have been given self-care and self-management advice and guidance
	100%
	Measured bi-annually (April & September) via audit and reported via provider submission of the Service Quality Performance Report detailed in Schedule 6A
	Where the percentage of randomly chosen Service Users who indicate they have been given self-care and self-management advice and guidance achieves the threshold at the end of the six months, 0.xxx% of the contract value will be paid to the provider
	To be confirmed





	#
	Quality Requirement
	Threshold
	Method of Measurement
	Consequence of Achievement / Breach
	Timing of application of consequence

	4
	Percentage of Service Users answering “Extremely Likely” or “Likely” to recommend the Service to a friend or family member via the Family & Friends Test
	85%
	Measured each month via provider submission of the Service Quality Performance Report detailed in Schedule 6A

	Where the percentage of Service Users answering “Extremely Likely” or “Likely” to recommend the Service to a friend or family member via the Family & Friends Test 
achieves or exceeds the threshold in any calendar month, 0.xxx% of the contract value will be paid to the provider  
	To be confirmed

	5
	Percentage of Service Users answering “Extremely Unlikely” or “Unlikely” to recommend the Service to a friend or family member via the Family & Friends Test
	5%
	Measured each month via provider submission of the Service Quality Performance Report detailed in Schedule 6A

	Where the percentage of Service Users answering “Extremely Unlikely” or “Unlikely” to recommend the Service to a friend or family member via the Family & Friends Test achieves or is below the threshold in any calendar month, 0.xxx% of the contract value will be paid to the provider  
	To be confirmed

	6
	Percentage of referring practices answering “Extremely Satisfied” or “Satisfied” with the Service
	85%
	Measured each six months via provider submission of the Service Quality Performance Report detailed in Schedule 6A

	Where the percentage of referring practices 
answering “Extremely Satisfied” or “Satisfied” with the Service via the referrers achieves or exceeds the threshold at the end of the six months, 0.xxx% of the contract value will be paid to the provider  
	To be confirmed









	#
	Quality Requirement
	Threshold
	Method of Measurement
	Consequence of Achievement / Breach
	Timing of application of consequence

	7
	Percentage of referring practices answering “Extremely Dissatisfied” or “Dissatisfied” with the Service
	5%
	Measured each six months via provider submission of the Service Quality Performance Report detailed in Schedule 6A

	Where the percentage of referring practices 
answering “Extremely Dissatisfied” or “Dissatisfied” with the Service via the referrers achieves or is below the threshold at the end of the six months, 0.xxx% of the contract value will be paid to the provider  
	[bookmark: _GoBack]To be confirmed





