

The Department for Transport is notifying the market of its intention to publish a requirement for continuous development and support for its Plan & Manage Roadworks (Street Manager) system. 
The route to market will be via the Department for Transport’s Jaggaer E-Sourcing solution, utilising the Crown Commercial Service Technology Services 3 Framework, RM6100, Lots 3A, B & D. Only Suppliers that are on all 3 lots will be able to bid for this requirement.
Our intention is to publish early in the New Year, so if you feel it’s an opportunity you would like to bid for, please line up your teams in plenty of time in order to submit. Below is some high-level information which will give you a flavour of the requirement.

Background
Street Manager (or the official service name of ‘plan and manage roadworks’) is a digital service for the creation, co-ordination and monitoring of highway authority road and utility street works.  It is used by every highway authority, utility company and their contractors in England to raise and approve the permits needed to carry out works, record progress with works, register reinstatements and inspections, and issue any fines.
The Department for Transport (DfT) manages Street Manager on behalf of its registered users.  It is led by the team responsible for street and road works in the DfT and who provide the Service Owner and Product Owner roles.  There is also a DfT project manager who supports communications and engagement with users and the user-led governance group which meets monthly and decides what is built in terms of the service backlog and priorities.
Street Manager has been fully operational since 1st July 2020. Its launch saw the biggest change to the IT systems used to manage street and road works for a generation.  500+ organisations are registered to use the service and there are 10,000+ users from highway authorities, utility companies and their contractors.  Almost 3 million permits have been raised.
The DfT streams open data from Street Manager on live and planned works through an API service for which any organisation can register here: https://www.gov.uk/guidance/find-and-use-roadworks-data.
This proposed contract, for which we will be going to market early in January 2022, is to deliver the service backlog; iterate the service; support the continuous improvement of the service; and provide service support.  The supplier will need to provide admin support to invoice users, onboard new users and manage user accounts.  They will also need to pass the GDS Live Assessment.
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