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Call Off Order Form 

 
This Call Off Order Form is used to order services under Lot 1 of the GP IT Futures Framework 1. 

It must be completed on the following basis: 

● When executing a Direct Award procedure or an On-Catalogue Further Competition Procedure, it must be 
completed before entering into a Call Off Agreement; 

● When executing an Off-Catalogue Further Competition, it must be completed as part of the Further 
Competition Invitation, noting that only a subset of the Call Off Ordering Party sections can be completed 
as part of the Further Competition Invitation and with the Supplier sections and Call Off Ordering Party 
sections that include Supplier specific details being completed with the winning bidder details from their 
tender. 

 
 

Call Off Ordering Parties should refer to the Catalogue Buyers Guide (which shall be made available via the 
Catalogue) before executing any procurement procedure as this sets out your options and how to execute 
them in detail. 

 

Call Off Order Form completion 
The Call Off Order Form consists of the following sections, please complete as follows: 

 

Section A – General information 
The Call Off Ordering Party must complete the blue boxes in this section before issue to Suppliers. 
The Supplier must complete the grey sections. 

 
Section B – Details of the requirement 
The Call Off Ordering Party must complete this section before issue to Suppliers. 

 
Section C – Milestones, Milestone Achievement Criteria and Implementation Plan requirements 
The Call Off Ordering Party to complete before issue to Suppliers. 

 
Section D – Supplier response 
The Supplier must complete this section. 

 
Section E - Call Off Agreement award 

The Supplier must complete the grey boxes in this section. 

The Supplier must complete details in the signature box and sign. 

The Call Off Ordering Party must complete and sign this section to award a Call Off Agreement to the 
successful Supplier. 
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None. 
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Vaccination Appointment Booking System 

Implementation Plan 

Version History 

Version Date Summary of Changes 

1.0 14/12/2020 Nil 

 

 
Implementation activities 

Activity Supplier Service Recipient 

Order request Supplier sends order form if 
not already accessed 

Order form filled in with 
details: site information, 
addresses, ODS codes 

(https://forms.gle/D2qXo4k 
BkuXS5fg49) 

IG documentation DPIA template shared with 
PCN relevant DPO 

 

Sharing of the Hazard Log 

DPO at Service Recipient 
creates own DPIA 

 

Hazard Log reviewed by SR 

Asynchronous training Supplier sends demo video 
links showing platform 
operation 

Service Recipient identifies 
key training leads 

Key user setup Key users for a PCN are set 
up by the Q doctor team 

Identified in order form so 
no action 

Training/familiarisation Ongoing access to support 
can be provided via chat, 
telephone or email (as per 
stated timings). 

Service Recipient logs in to 
platform and familiarises 
with functionality, extends to 
training leads/invites 
additional users 

Go Live agreement As per Service Recipient Confirmation of approval of 
go live (happy with 
documentation) and 
confirmation of intended 
SMS timelines 

Creation of availability Support where required over 
Live Chat, email and 
telephone 

PCN key users set up 
availability 
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PCN/Practice send SMS data Proof reading and upload of 
resultant error log. 

 

Support where required. 

PCN key user to securely 
upload intended bulk SMS 
data: 
-SMS copy (max 120 chars) 
-Sender ID (NHSNoReply) 
-CSV of patient data, 
including mobile number, 
NHS number, +/- First 
Name 

Bulk SMS sent out SMS sent at instructed time 
Sending report securely 
uploaded 

Receipt of sending report. 
No action required. 

Go live Ongoing support for 
secondary clinic setup 
where applicable and any 
further queries 

Patients book in and 

ongoing platform 

management, including 

  ongoing appointment 
  exports 

 

 

Implementation Plan subject to local variation. Further support information available here: 

https://support.qhealth.io/en/articles/4625809-more-information-on-covid-19-vaccination-clini 

c-support 
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Vaccination Appointment Management Solution – Exit Plan 

 
Exit Management Steps (Schedule 5.5) Exit Plan 

To the extent it does not adversely affect the Supplier's performance of any remaining Services, then for the 

purposes of executing a Call Off Exit Plan, the Supplier shall: 
 

● comply with the requirements of the Source Solution Supplier obligations set out in the Catalogue Solution 

Migration Process and the requirements of the Data Migration Standard; 

● cease to use the Call Off Data (subject to paragraph 1.3); 

● comply with the deletion requirements described in paragraph 1.2 as impacted by paragraph 1.3; 

● return to the Call Off Ordering Party or Service Recipient(s) (as instructed) all of the following if it is in the 

Supplier's possession or control: 

o all copies of software licensed or provided by the Framework Authority, Call Off Ordering Party or 

Service Recipient; 

o all materials and documents owned by the Framework Authority, Call Off Ordering Party or Service 

Recipient(s); and 

o any equipment which belongs to the Framework Authority, Call Off Ordering Party or Service 

Recipient(s). 

Q doctor (MyMed Ltd) confirms that it shall comply with the 
requirements set out in the Catalogue Solution Migration Process 
and the requirements of the Data Migration Standard. This shall 
be achieved utilising secure data transfer mechanisms 
(SendSafely or such alternative proposed by the Data Controller) 
which comply with Information Governance legislation and 
overarching standards, upon and in accordance with Data 
Controller instruction. 

 

Q doctor (MyMed Ltd) shall cease to use call off data and comply 
with deletion requirements, providing confirmation of deletion at 
the relevant time. 

 
All relevant software, materials and equipment shall be returned 
(utilising a SendSafely portal or such alternative as provided by 
the Data Controller) in a timeframe reasonably agreed between 
the parties, and confirmation of secure sending shall be 
provided. 

Subject to paragraph 1.3, the Supplier shall as soon as reasonably practicable after termination of the Services 
return (if required by the Call Off Ordering Party) all Call Off Data and any copies of it or of the information it 
contains, and in any case securely and irrevocably delete from its systems the Call Off Data and any copies of it so 
that such Call OffData and copies cannot be recovered or reconstructed. The Supplier shall certify that all copies 
of the Call Off Data have been deleted within a reasonable time and in any event not later than 90 days after 
termination of the Services. 

Q doctor (MyMed Ltd) confirms that in accordance with the 
Agreement it shall return and delete as appropriate all Call Off 
Data, within a reasonable time and in all cases not later than 90 
days after services termination. Q doctor shall provide written 
confirmation of secure irrevocable deletion when this has been 
completed. 

 
The Supplier shall continue to Process Personal Data contained within the Call Off Data following termination of 
the Services to the extent necessary to support access by Controllers to historical activity or audit data contained in 
the Supplier's systems in accordance with the conditions set out in the Data Processing Deed. 

Q doctor (MyMed Ltd) confirms that it will continue to process 
Personal Data to the extent necessary to support Data 
Controllers for audit/historical activity, at all times in accordance 
with the Data Processing Deed. Such transfer of processed data 
can occur on request via a secure medium as instructed by the 
Data Controller. 

When the Supplier believes that it has completed all activities in a Call Off Exit Plan, the Supplier shall notify the 
Call Off Ordering Party who shall then assess whether it is satisfied that the activities have been successfully 
completed. If the Call Off Ordering Party agrees that the Supplier has completed all of the required activities for 
that particular Call Off Exit Plan, it shall confirm its agreement in writing. If the Call Off Ordering Party does not 
agree with the Supplier's assertion that it has completed all of the required activities, then it shall notify the Supplier 
of the reasons why and following receipt of such reasons, the Supplier shall complete the required outstanding 
actions in a timeframe as will be reasonably agreed between the Parties. 

Q doctor confirms its understanding that written agreement from 
the call Off Ordering party confirms Q doctor has completed all 
necessary activities for the Call Off exit Plan. In such 
circumstances that the Call Off Ordering Party believes that all 
activities are not complete, Q doctor will complete outstanding 
actions in a reasonable agreed timeframe. 
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