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Order Form

Shared vision. Better together.

NHS

Shared Business Services

Framework agreement reference:

Date date of last Order (238068
of signature Number
order
FROM
Customer UK Health Security Agency "Customer”
Customer's Address | 10 South Colonnade, Canary Wharf, London, E14 4PH

Contract Manager

Supplier

Softcat PLC "Supplier”

Supplier's Address

GUARANTEE

| Guarantee to be provided | N/A |

Where a guarantee is to be provided then this Contract is conditional upon the provision of a Guarantee to the
Customer from the Guarantor in respect of the Supplier. Details of the Guarantor (if any) are set out below:

1. TERM

(11) Commencement Date

date of last signature

(1.2) Expiry Date

06/08/2024 (12-month term)

2 Optional extension periods of up to 12 months each

FINANCE & ACCOUNTING
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2. GOODS AND SERVICES REQUIREMENTS
(2.1) Goods and/or Services

Goods - RF-SMART Software, Service & Support as detailed below:

Quantity Description

The Customer agrees to purchase all of its requirements for the Goods or equivalent goods from the
Supplier.

Service Profile - N/A

Minimum Order Valu -

N/A — all deliverables to be provided remotely.

(2.2) Premises

(2.3) Lease/ Licenses

N/A - all deliverables to be provided remotely.

(2.4) Standards

N/A

(2.5) Security Requirements
Security Policy

N/A

Additional Security Requirements

N/A

Processing personal data under or in connection with this contract

NO

(2.6) Exit Plan (where required)
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upplier Solution

(3.2) Account structure including Key Personnel

N/A

Key Personnel: [ O |

[Guidance: Insert details of the Supplier’s account structure. Also if there are any Key Personnel

who you require to be involved in the ongoing relationship with the Supplier then insert details.
Insert "n/a"” if not relevant.]

(3.3) Sub-contractors to be involved in the provision of the Services and/or Goods

The Supplier to sub-contract 100% of deliverables to RF-Smart (ICS).

(3.4) Outline Security Management Plan
As set out below:

N/A

(3.5) Relevant Convictions

NONE

(3.6) Implementation Plan
N/A

[Implementation phase and associated implementation plan]
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4. PERFORMANCE QUALITY
(4.1) Key Performance Indicators

N/A

(4.2) Service Levels and Service Credits
N/A

When providing the Goods and/or Services, the Supplier shall as a minimum ensure that it achieves
the following service levels:

Service Level | Description Service Credit Calculation | Critical Service
Failure
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5. PRICE AND PAYMENT

(5.1) Contract Price payable by the Customer in accordance with the commercial schedule set out
in the framework agreement (including applicable discount but excluding VAT), payment profile and
method of payment (e.g. Government Procurement Card (GPC) or BACS))

Price as below:

o RF-SMART Software, Service & Support SPTPTRF-UKH180624:

)

The breakdown

“Please note:
- Prices exclude VAT

- Quotes valid for calendar month unless otherwi
- Errors and omissions excepted

- Unless otherwise agresd between the parties, a
and the licence agreements relating to any softw:
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| 6. SUPPLEMENTAL AND/OR ADDITIONAL CLAUSES

Page 7 of 9

FINANCE & ACCOUNTING PROCUREMENT EMPLOYMENT SERVICES PRIMARY CARE SERVICES




DocuSign Envelope ID: DBB36F01-799C-4530-9525-24EE44CC9F35

NHS

Shared vision. Better together. . )
Shared Business Services

(6.1) Supplemental requirements

This Call-Off contract is subject to the RF Smart License Agreement as detailed below.

The Customer’s access to and use of any RF Smart Services offered for sale by the Supplier
hereunder shall be pursuant to an on-line services agreement directly entered into between
ICS and the Customer and administered by ICS (the “License”). The License may be viewed
at the following link: hitps://cdn-

it.rfsmart.com/oraclecloud/Oracle+Cloud RF+SMART+Standard+OSA.pdf, and is also
attached below:

Intellectual Property Rights

The Customer acknowledges and agrees in writing that: (a) the Solution is the proprietary
product of ICS and its affiliates, including Information & Computing Services, Inc., a Florida
corporation, who is a third party provider, and all patent, copyright, trade secret and other
proprietary and intellectual property rights therein are and shall remain owned solely and
exclusively by ICS and its affiliates; (b) the Solution and Services are not proprietary to or
owned by the Customer or Supplier and will not constitute, or be embedded or integrated into,
any solutions, products, services, deliverables, or intellectual property of the Supplier,
Customer or any third party; (c) Customer is only receiving access to and use of the Services
and Solution which are being provided on a subscription basis only, and Customer’s access
and use will expire upon expiration or termination of the License; and (d) the Customer has
acknowledged receipt of the license provided above.

Payment

Customer will make payment to Reseller of all fees owed to ICS, and Reseller will collect and
remit those payments in full to ICS without offset, including all applicable taxes. Unless
otherwise set forth in the ICS Reseller Software Order Form attached hereto as Schedule A,
the payments will be due and paid by the Customer upon the date of execution of the License
by ICS and Customer. If ICS does not receive timely payment, such non-payment by Reseller
to ICS shall be deemed non-payment and default by Customer under the License and, in
addition to all of ICS’s rights and remedies under the License, ICS shall have the right to
immediately suspend and/or cancel its delivery and provision of the Services and the Solution
for Customer. Any past-due payments owed to ICS by Reseller will bear interest at the rate of
1.5% per month or the highest rate permitted by law, if less.

Termination

Unless earlier terminated pursuant to the terms of this Section, this Agreement shall be in
effect for one year from the date hereof. Either party may terminate this Agreement for a
material breach by the other of the terms hereof, by giving thirty (30) days prior written notice,
setting forth in reasonable detail the nature of the breach, provided that the breach is not
cured by the end of the notice period. Notwithstanding any provision of this Agreement to the
contrary, ICS shall have no obligation to provide or continuing providing any Services or the
Solution to Customer if any payments remain unpaid to ICS more than thirty (30) days after
Reseller’s receipt of written notice of non-payment from ICS.

Liability

Except for a breach of the Supplier’s obligations in relation to Intellectual Property Rights, in
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no event shall either party’s liability for damages under this Agreement exceed the contract
value in respect of Services purchased from ICS pursuant to this Agreement or include any
indirect, incidental, consequential, punitive, exemplary, or special damages or any similar
damages, even if it had notice thereof.

BY SIGNING AND RETURNING THIS ORDER FORM THE SUPPLIER AGREES to enter a legally binding
contract with the Customer to provide the Goods and/or Services. The Parties hereby acknowledge and agree
that they have read the NHS Conditions of Contract for purchase of goods and Services and by signing below
agree to be bound by the terms of this Contract.

Signed for and on behalf of the supplier:

Signed for and on behalf of the buyer:
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