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STATEMENT OF WORK 
 
IQVIA Solutions UK Limited 

210 Pentonville Road 

London N1 9JY 

United Kingdom (“IQVIA”) 
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Client: 
The Secretary of State for Health and Social Care acting as 
part of the Crown through the Department of Health and 
Social Care (“Client”) 
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   Opportunity Number: N/A 

Contact: Susan Grieve Phone:  IQVIA Contact: Carol 
Alexandre 

Email: 
susan.grieve@dhsc.
gov.uk 

Fax:     Effective Date: 15/10/2019 

Address: 39 Victoria Street 

Westminster 

London 

SW1H 0EU 

 

Invoicing 
Address: 

MB-
PaymentQueries@dh.g
si.gov.uk 

(quoting valid PO 
number) 

Issue any applicable Purchase Order 
to: 

210 Pentonville Road 

London N1 9JY 

United Kingdom   

 

 

TERMS 

General This Statement of Work between Client and IQVIA is made pursuant to and incorporates by reference the 
terms and conditions of the attached IQVIA Licensing and Services Agreement General Terms and 
Conditions (Nov 2017) and the United Kingdom Addendum (“General Terms”). IQVIA shall provide the 
Services specified in this Statement of Work and Client agrees to pay for such Services in accordance with 
the General Terms and the terms of this Statement of Work (collectively the “Agreement Terms”). This 
Statement of Work shall constitute a binding agreement between the parties. 

Fees and 
Services 

IQVIA shall provide the Services and Client agrees to pay the Fees set forth in the Schedule(s) attached 
hereto and incorporated herein by reference. 

Invoicing Applicable fees and expenses are set out in Schedule 1. All fees quoted are exclusive of applicable taxes. 
Invoices will be due for payment thirty (30) days from the date of the invoice. 

Term This Statement of Work shall commence on the Effective Date of Agreement, as above and shall continue 
in effect until 31 December 2019. 

Licensed Site The Clients site to which the Services are delivered by IQVIA. 

 

Special Terms Notwithstanding the content of the General Terms, Client is permitted to disclose reports and analysis 
which contain the data provided by IQVIA under this Statement of Work to the National Health Service, the 
Government of the United Kingdom and Ministers of the Crown in the United Kingdom for the purpose of 
assessing pharmacy medication stock piling and/or the exportation of pharmacy medication to assist with 
making policy decisions in relation to the United Kingdom’s exit from the European Union, without first 
obtaining IQVIA’s consent.  The data shall not be used for any purpose other than set out above and shall 
not be used for any commercial purposes.  

 

Client acknowledges that it is solely responsible for its use if the data provided pursuant to this Statement of 
Work and all analysis, reports and/or similar that Client generates from the same. IQVIA shall have no 
liability to Client or any other third party in this regard.  In the event that IQVIA permits disclosure of the 
data to any third party, Client shall not cite or reveal IQVIA as the source of the data without first obtaining 
IQVIA’s written consent to the same. Client shall indemnify IQVIA against all liabilities, costs, expenses, 
damages and losses (including but not limited to any direct, indirect or consequential losses, loss of profit, 
loss of reputation and all interest, penalties and legal costs (calculated on a full indemnity basis) and all 
other professional costs and expenses) suffered or incurred by IQVIA arising out of or in connection with 
the use by Client or any other third party that receives the data (or any analysis based on the same) directly 
or indirectly from Client. 
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IQVIA acknowledges that Client may be required under the Freedom of Information Act 2000 
("FOIA") to disclose information (including Confidential Information) relating to this agreement 
without consulting or obtaining the consent of IQVIA, subject to the following: 
 
(i)            Client shall take reasonable steps to notify IQVIA of a request for information made 
under the FOIA relating to this agreement (in accordance with the Secretary of State's section 45 
Code of Practice on the Discharge of the Functions of Public Authorities under Part 1 of the FOIA) 
to the extent that it is permissible and reasonably practical to do so but, notwithstanding any other 
provision in this agreement, Client shall be responsible for determining in its absolute discretion 
whether any Confidential Information and/or any other information is exempt from disclosure in 
accordance with the FOIA; 
 
(ii)           Client agrees that it shall designate the Data, the Services and the IQVIA Materials as 
potentially exempt from disclosure under the FOIA, as Client acknowledges that the Data, 
Services and the IQVIA Materials are provided to Client pursuant to an obligation of confidence 
and that disclosure of the same may prejudice the commercial interests of IQVIA. IQVIA 
acknowledges that this designation shall be indicative only, does not guarantee such information 
will not be released and shall not prejudice Client’s discretion in responding to requests for 
disclosure as set out in the clauses above; and 
 
(iii)          IQVIA shall have the option (at its sole discretion and election) to terminate this 
Agreement immediately and without penalty in the event that any part or element of the Data, the 
Services and/or the IQVIA Materials are disclosed pursuant to FOIA. 

 

 

IQVIA The Secretary of State for Health and Social Care acting 
as part of the Crown through the Department of Health 

and Social Care 

 

Signature 

XXXXXXXXXXXXXXXXXXX  

Signature 

XXXXXXXXXXXXXXXXXXXXX 

 

Name 

XXXXXXXXXXXXXXXXXXX  

Name 

XXXXXXXXXXXXXXXXXXXXX 

 

Title 

XXXXXXXXXXXXXXXXXXX  

Title 

XXXXXXXXXXXXXXXXXXXXX 

 

Date 

17/10/2019  

Date 

17/10/2019 
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SCHEDULE 1 

 

I. Description of Deliverable(s) 

Deliverables: 

• Main deliverable – a report showing a predicted list of packs at high risk of being exported from the UK to Europe 

• Secondary deliverable – a tool enabling the identification of packs that are potentially being stockpiled at the pharmacy 
level 

Dataset – data from 3 datasets will be used for the analysis: 

• Main deliverable: 
o Pricing Insights – (list prices at an individual pack level across the UK and Europe, based on latest June 2019 

data) 
o MIDAS UK Sales – (annual pack level sales value out of UK Hospitals and Pharmacies) 

• Secondary deliverable: 
o Weekly Supply Chain Manager - (wholesaler data – pharmacy purchasing data from wholesalers) (“Dataset”) 

Frequency: 

• Main deliverable – one off delivery 

• Secondary deliverable – option of one off or weekly (the tool will be delivered on the Wednesday of each week).  The first 

delivery of the tool will be within 3 working days of the date that this Agreement is fully signed and thereafter on the 

Wednesday of each following week.  The data is 11 days in arrears (for example, the data of the w/c 7th October to 13th 

October would be delivered on 23rd October). 

Market definition: 

• Main deliverable – all product packs from the EphMRA ATC (Anatomical Therapy Class A-Y) System, at a national level 

• Secondary deliverable – all product packs from the EphMRA ATC (Anatomical Therapy Class A-Y) System, all retail 
pharmacies (aggregated to CCG level) 

Objective: 

• Main Deliverable - a list of products at risk of being exported from the UK to Europe, based on the impact of the GBP/EUR 
decline on the price differential between UK and European packs. Products are defined as ‘High’, ‘Medium’ or ‘Low’ risk 
based on a set of rules related to the UK pack price and the pack price in other EU countries. A product at High risk of 
being exported will have a price that is higher in 2 or more EU countries vs the UK, with a significant price differential 
against the UK pack price. This list will be cross-referenced with UK sales data for each pack, allowing the Department of 
Health and Social Care to identify products that are at high risk of being exported and high value. Analysis of packs being 
stockpiled will also be used to provide further insight on the risk of products being exported – please see further details in 
Schedule 2. 

• Secondary deliverable – an online, interactive tool allowing the Department of Health and Social Care to identify packs 
that have experienced significant growth (excluding any seasonality) versus a static period of 6 months prior to key Brexit 
announcements, to identify any possible pharmacy stockpiling, at a national or CCG level (“Tool”). The user can define 
different thresholds for growth to monitor packs that could be being stockpiled – please see further details in Schedule 2. 
 
 

II. Timescale and Duration 

The main deliverable will be delivered once, whilst the secondary deliverable will be delivered weekly. 

IQVIA will use its reasonable endeavours to deliver the main deliverable within 3 working days of the date of this Agreement. 

Whilst each party shall use reasonable efforts to carry out its respective obligations in accordance with the above timetable, 
such timetable is intended for planning and project management purposes only. 

 

III. Fees and Payment Terms 

The fees payable in respect of the Deliverables will be as detailed below exclusive of VAT: 

Main Deliverable £42,611 

Secondary Deliverable £23,072 

Total £65,683 
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The Fees for the Main Deliverable will be invoiced on delivery. The Fees for the Secondary Deliverable will be invoiced upon 
the final delivery immediately prior to 31 December 2019. 

Payment is due within 30 days of date of invoice. 
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Schedule 2 
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IQVIA LICENSING AND SERVICES AGREEMENT 

UNITED KINGDOM ADDENDUM (May 2018) 
 

Solely with respect to any SOW in which the terms of this Addendum are incorporated by reference, this United Kingdom Addendum 
(“Addendum”) amends the General Terms as follows: 

  
 
1. Subsection (b) of Section 9 shall be deleted in its entirety and replaced by the following: 

 
b. Disclaimer: Except as set forth above, the Services, Deliverables, and IQVIA Materials are provided on an “as-is” basis 

without any further warranties of any kind.  TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW, IQVIA 
EXPRESSLY DISCLAIMS ANY AND ALL OTHER WARRANTIES, REPRESENTATIONS, CONDITIONS AND 
GUARANTEES WITH RESPECT TO THE SERVICES AND THE IQVIA MATERIALS, WHETHER EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION ANY IMPLIED CONDITIONS OF SATISFACTORY QUALITY, FITNESS FOR 
PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT. 

 
2. Subsection (a) of Section 10 shall be deleted in its entirety and replaced by the following: 
 

a. No Consequential Damages:  To the fullest extent permitted under applicable law, IQVIA shall not be liable for any (i) 
incidental damages, (ii) consequential damages, (iii) indirect damages, (iv) special damages, (v) lost business, (vi) lost or 
anticipated savings, (vii) lost profits, (viii) lost data, (ix) lost goodwill, or (x) third party claims, whether foreseeable or not, 
arising out of or in connection with the Services or the Agreement Documents even if IQVIA has been advised, knew, or 
should have known, of the possibility of such damages and regardless of the form of action, whether in contract or in tort, 
including negligence and strict liability. 

 
3. Section 10 shall be further amended by adding the following as new subsection (c): 
 
 c. Nothing in this Section 10 or otherwise in the Agreement Documents shall exclude or in any way limit a party’s liability for 

(i) fraud; (ii) death or personal injury caused by its negligence; (iii) breach of any obligation as to title implied by statute; or 
(iv) any liability to the extent the same may not be excluded or limited as a matter of applicable law. 

 
4. Subsection (e) of Section 11 shall be deleted in its entirety and replaced by the following: 
 

e. Governing Law: The Agreement Documents and all matters arising out of or related thereto (including non-contractual 
disputes or claims) shall be governed by and construed in accordance with the laws of England, without giving effect to any 
conflicts of law principles, and any dispute between Client and IQVIA arising out of or related to the Agreement Documents 
will be heard by and be subject to the exclusive jurisdiction of the courts of London, England. 

  
5. Subsection (i) of Section 11 shall be amended by deleting the last sentence thereof and replacing it with the following: 

 
For any notices sent to IQVIA, a required copy shall also be sent to the attention of the IQVIA Legal Department at its local 
corporate offices in London, England. 

 
6. Except as expressly set forth herein, all other terms and conditions of the General Terms remain unmodified.  In the event of 

any conflict between the terms of this Addendum and the General Terms, the terms of this Addendum shall prevail. 
 

 


