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	Request for Bids

	
	



Norfolk & Waveney Diabetes Prevention Programme Recruitment

NHS West Norfolk Clinical Commissioning Group, on behalf of all the Commissioning Groups in Norfolk and Waveney (referred to as ‘the Commissioners’) are inviting suitably qualified and experienced providers to bid for this service. 

Bidders are invited to quote for the project as detailed in Annex A. 

The budget for this project is £40,000 excluding VAT. The service is for a year from the date the service is mobilised. 

The NHS standard Terms and Conditions for the supply of services will apply, and can be viewed here

https://www.gov.uk/government/publications/nhs-standard-terms-and-conditions-of-contract-for-the-purchase-of-goods-and-supply-of-services
 
If you are interested in quoting for this requirement, please complete the response templates contained within Annex C, no later than 17.00 on the 20th August 2019, setting out how your organisation meets the evaluation criteria contained within Annex B.  Please return your response to Cheryl.thorne1@nhs.net


Please mark your response: Quotation Reference: NDPP
		
Your response must be valid for acceptance for 30 days from the deadline for receipt of proposals. Your response constitutes an offer and if the Commissioner accepts that offer then a legally binding contract will exist between us. 

Respondents accept that the Commissioner is subject to the Freedom of Information Act and government transparency obligations which may require the Commissioner to disclose information received from you, to third parties. This letter and your response do not give rise to any contractual obligation or liability unless and until such time as the Commissioner issues a letter referencing this Request for Quotation accepting your proposal.  The Commissioner does not make any commitment to purchase and shall have no liability for your costs in responding to this Request for Quotation.

If you have any queries about this bidding opportunity please submit your questions via email to agem.norfolkprocurement@nhs.net
[bookmark: _GoBack]



Annex A – Service Specification

Overview of Requirements

Norfolk & Waveney Diabetes Prevention Programme Recruitment 

West Norfolk CCG, on behalf of Norfolk & Waveney STP, are inviting applications from suitably qualified organisations to hold a contract for local recruitment into the nationally commissioned Healthier You: NHS Diabetes Prevention Programme (NDPP). The NDPP is a 9 month lifestyle programme for people at risk of developing Type 2 diabetes and has clear eligibility criteria. 

The successful organisation will be tasked with engaging the 108 GP practices across the Norfolk & Waveney STP footprint, in line with the existing mobilisation plan and driving referrals into the NDPP, working with commissioners and the service provider, to ensure successful management of the programme within capacity limits. The successful organisation will need to demonstrate an ability to deliver service provision from within the Norfolk & Waveney STP area. 

Bidders will be expected to demonstrate previous examples of developing successful partnership working with primary care and preference will be given to healthcare organisations which have access to clinical systems and can run searched to identify patients on behalf of GP practices. 

The other elements of the role will include: 
· Monthly completion of data reports to NHSE and participation in programme update calls 
· Ongoing engagement with the NDPP course provider and STP Diabetes team 
· Organisation of a monthly NDPP operational meeting 
· Practice visits to discuss the programme, where needed 
· Development of comms materials in collaboration with CCG, as needed
· Distribution of promotional materials







Annex B 
Proposals will be evaluated in line with the following evaluation criteria
	Proposed work plan and approach

· Your understanding of the service and the way it is to be delivered, how the GPs are to be engaged, how to drive referrals. 
· How you will work with service provider and the CCG, particularly with respect to capacity limits. 
· Standards/quality control/oversight
	40%

	Relevant past experience and knowledge to support delivery of project

See the description above:  Bidders will be expected to demonstrate previous examples of developing successful partnership working with primary care and preference will be given to healthcare organisations which have access to clinical systems and can run searched to identify patients on behalf of GP practices. 

· Understanding and experience of similar services
· (Desirable) Ability to access GP systems
	20%

	Mobilisation timetable

· High level bullet pointed plan of mobilization. The plan should consider the tight time frame for mobilization (the service needs to be running as soon as possible) 
	20%

	
Capability: Availability and capacity of staff to deliver this project.  

	20%





























Scoring Matrix 

[bookmark: _Hlk15643149]All the questions will be marked from 0 to 5, according to the below table. The bidder with the higher score overall will be awarded the contract. If this score is less than 3 out of 5 on average across all questions, we reserve the right not to award a contract for this service.  

	Assessment
	Score
	Interpretation

	Excellent
	5
	Exceeds the requirement.  Exceptional demonstration by the Bidder of the relevant ability, understanding, experience, skills, resource & quality measures required to provide the supplies / services. Response identifies factors that will offer potential added value, with evidence to support the response.

	Good
	4
	Satisfies the requirement with minor additional benefits.  Some minor additional benefits by the Bidder of the relevant ability, understanding, experience, skills, resource & quality measures required to provide the supplies / services. Response identifies factors that will offer potential added value, with evidence to support the response.

	Acceptable
	3
	Satisfies the requirement.  Demonstration by the Bidder of the relevant ability, understanding, experience, skills, resource & quality measures required to provide the supplies / services, with evidence to support the response.

	Minor Reservations
	2
	Minor reservations.  Some minor reservations of the Bidder’s relevant ability, understanding, experience, skills, resource & quality measures required to provide the supplies / services, with little or no evidence to support the response.

	Major Reservations
	1
	Major reservations.  Considerable reservations of the Bidder’s relevant ability, understanding, experience, skills, resource & quality measures required to provide the supplies / services, with little or no evidence to support the response.

	Unacceptable
	0
	Does not meet the requirement.  Does not comply and/or insufficient information provided to demonstrate that the Bidder has the ability, understanding, experience, skills, resource & quality measures required to provide the supplies / services, with little or no evidence to support the response.





Annex C – Response Template 

	Proposed Work Plan & Approach 

	Please describe your Proposed work plan and approach

· Your understanding of the service and the way it is to be delivered, how the GPs are to be engaged, how to drive referrals. 
· How you will work with service provider and the CCG, particularly with respect to capacity limits. 
· Standards/quality control/oversight



	WORD LIMIT 1000 
(Enter your response here)


	













 





	Practical Experience

	Please describe your relevant past experience and knowledge to support delivery of project 
· Understanding and experience of similar services
· (Desirable) Ability to access GP systems


	

	See the description above:  Bidders will be expected to demonstrate previous examples of developing successful partnership working with primary care and preference will be given to healthcare organisations which have access to clinical systems and can run searched to identify patients on behalf of GP practices. 




	WORD LIMIT 1000 
(Enter your response here)













	

	

	

	

	





	Mobilisation timetable

High level bullet pointed plan of mobilization. The plan should consider the tight time frame for mobilization (the service needs to be running as soon as possible) 

	WORD LIMIT 300 
 (Enter your response here)













	Capability: Availability and capacity of staff to deliver this project.  
· 

	WORD LIMIT 500 
 (Enter your response here)















Annex D
Terms and Conditions of Contract.
Please note that any Contract arising from this Request for Proposal will be governed by the NHS Standard Terms and Conditions of Contract.
Please note these Terms and Conditions are mandatory and if you are unable to agree you quotation will not receive consideration.
A copy of the Terms and Conditions are available to view at:
https://www.gov.uk/government/publications/nhs-standard-terms-and-conditions-of-contract-for-the-purchase-of-goods-and-supply-of-services
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