
 
OFFICIAL 

 
Contract for the Delivery of Youth Detention Accommodation 

 

 

Rainsbrook STC  
 
Schedule 25: Authority Third Party Contracts Page 1 of 14 October 2015
  

SCHEDULE 25: AUTHORITY THIRD PARTY CONTRACTS 

VERSION CONTROL 

VERSION DATE COMMENTS 

V.1.0 01/10/2015 EXECUTION VERSION 

 



 
OFFICIAL 

 
Contract for the Delivery of Youth Detention Accommodation 

 

 

Rainsbrook STC  
 
Schedule 25: Authority Third Party Contracts Page 2 of 14 October 2015
  

CONTENTS 

1 DEFINITIONS .............................................................................................................................. 3 

2 SUPPLY UNDER AUTHORITY THIRD PARTY CONTRACTS .................................................. 3 

3 UTILITIES .................................................................................................................................... 4 

4 STAFF UNIFORMS ..................................................................................................................... 6 

5 CONTRACTOR'S AUTHORITY ................................................................................................ 13 
 



 
OFFICIAL 

 
Contract for the Delivery of Youth Detention Accommodation 

 

 

Rainsbrook STC  
 
Schedule 25: Authority Third Party Contracts Page 3 of 14 October 2015
  

1. DEFINITIONS  

For the purposes of this Schedule 25 (Authority Third Party Contracts), unless the 

context otherwise requires: 

“Authority Supplier” means a private contractor with whom the Authority has 

entered or enters into an Authority Third Party Contract; 

“Authority Uniform 

Contract” 

means the Authority Third Party Contract for the supply of 

uniforms; 

“Authority Uniform 

Supplier” 

means the Authority Supplier of uniforms under the Authority 

Uniform Contract; 

“Authority Utilities 

Contract” 

means an Authority Third Party Contract for the supply of a 

utility and / or utilities; 

“Authority Utilities 

Supplier” 

means an Authority Supplier of a utility and / or utilities under 

an Authority Utilities Contract; 

“Kit Pack” has the meaning given to it in paragraph 4.1 (Staff 

Uniforms); 

“Kit Pack Order Form” means the order form for uniform kit packs, an example of 

which is at Annex D to this Schedule 25 (Authority Third 

Party Contracts); 

“Kit Pack Matrix” has the meaning given to it in paragraph 4.2.6 (Staff 

Uniform Products and Pricing); 

"Sizing Set Order" has the meaning given to it in paragraph 4.3.4.1.6 

(Ordering Process); and 

“Uniform Order” has the meaning given to it in paragraph 4.3.2 (Ordering 

Process).  

2. SUPPLY UNDER AUTHORITY THIRD PARTY CONTRACTS  

2.1 For the purposes of the Contract, 

2.1.1 Utilities; and 

2.1.2 Staff uniforms,  
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shall be supplied under Authority Third Party Contracts in accordance with the provisions of 

this Schedule 25 (Authority Third Party Contracts). 

2.2 Subject to paragraph 2.3 (Supply Under Authority Third Party Contracts), the 

Authority's Third Party Contracts shall be the sole method for the Contractor to obtain the 

supplies listed in paragraph 2.1 (Supply Under Authority Third Party Contracts) for the 

purpose of delivering the Custodial Service on the Site. 

2.3 The Contractor may utilise other sources of supply only after receiving the Authority’s 

express written permission.  

3. UTILITIES 

3.1 Electricity, Gas and Water 

3.1.1 The utilities services being provided under this Contract are as follows: 

3.1.2 Electricity (Profile Classes 01 – 00); 

3.1.3 Generator Fuel (Fuel used by the on site backup electricity generators); 

Note: For the avoidance of doubt the Authority will only pay for the usage of generator diesel 

for the purpose of generator testing (i.e. no more than an 8 hour period once per month) and 

the onsite generation of electricity when the National Grid is not available to supply; this will 

be red diesel.  The Authority will not pay the fuel costs for running the generators in any 

other circumstances.  

3.1.4 Natural Gas; and 

3.1.5 Water and Sewerage. 

3.1.6 Electricity, gas and water (including sewerage) shall be supplied to the Contractor under the 

relevant Authority Third Party Contract and payment for such supplies shall be made by the 

Contractor pursuant to Schedule 5 (Payment Mechanism).The provision of utilities will be 

via the Authority Utilities Supplier for each relevant utility. For the avoidance of doubt, the 

Authority reserves the right to change its supplier of a given utility during the course of the 

Contract any impact this may have on the cost of utilities will be reflected in Schedule 5 

(Payment Mechanism) to the Contract. 

3.2 Provision of Technical Information  

The Contractor shall provide relevant technical information as directed by the Authority in 

connection with the supply of utilities. Where a new supply of gas or electricity is to be 
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supplied to the STC, the technical details of these supplies need to be provided to the 

Authority. The Contractor is responsible for ensuring that the correct technical details for any 

such supply are provided by completing the example form attached at Annex A of this 

Schedule 25 (Authority Third Party Contracts). The Contractor will request the latest 

version of Annex A of this Schedule 25 (Authority Third Party Contracts) from the 

Authority at the time the technical details are required. 

3.3 Electric Half Hourly Data 

Where a mandated Half Hourly (HH) electricity supplies (profile class 00) is being 

transferred from another supplier, a full twelve (12) months of information on the actual Half 

Hourly meter readings must also be provided along with Annex A of this Schedule 25 

(Authority Third Party Contracts). Where the supply is new the estimated annual 

consumption needs to be provided. 

3.4 Gas Emergency Contact Details 

3.5 For gas supplies, where the amount of gas to be supplied in a twelve (12) month period is 

expected to exceed 732,678 kWh, three (3) different emergency contact details must be 

provided for the STC in addition to the details required in Annex A of this Schedule 25 

(Authority Third Party Contracts). 

3.6 This will be provided and updated by the Contractor when necessary.  

3.7 The contact names and numbers will be used in an emergency therefore they must provide 

24 hour coverage. 

The form that must be completed is attached as Annex B of this Schedule 25 (Authority 

Third Party Contracts). 

3.8 Technical / Delivery Issues 

The Contractor shall be responsible for contacting the relevant Authority Utilities Supplier 

account representative directly to resolve any technical or delivery issues, and shall copy all 

relevant correspondence to the Authority’s utilities category manager. 

3.9 Access for Meter Readings 

3.10 The Contractor shall provide the relevant approved meter readers from the utility providers 

(as instructed by the relevant Authority’s Utilities Supplier) with access to the Site as 

necessary to take meter readings. The Contractor shall liaise directly with the Authority’s 

Utilities Supplier and will agree suitable mutual times and dates such that the necessary 

access / usage / meter details can be collated either via the Authority’s Utilities Supplier and 

or the Contractor, as shall be agreed. 
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3.11 The Contractor will ensure the Authority’s Utilities Supplier can carry out any maintenance, 

calibration and testing of any meters as reasonably required. The planning, organisation and 

documentation for any maintenance, calibration and testing is the responsibility of the 

Contractor. 

3.12 The Contractor will maintain its own records of the utility meter readings to enable a check 

against those used by the Authority’s Utilities Supplier for billing. The Contractor will provide 

these to the Authority on request, normally within forty eight (48) hours. 

3.13 The Contractor shall be required to install sub meters to all industrial workshops where 

working sub meters are not currently in place.  

3.14 Utility Invoice Payments  

The Contractor will facilitate the timely provision of access / usage / meter details to enable 

the Authority’s Utilities Suppliers to bill the Authority for the relevant utilities usage. The 

Authority will review the consumption in line with paragraph 2.5 (Utility Adjustment) of 

Schedule 5 (Payment Mechanism), actioning as appropriate.  

4. STAFF UNIFORMS 

4.1 Background 

4.1.1 A Kit Pack comprises a basic range of uniform issued to members of the Contractor’s Staff. 

The range of garments in each Kit Pack relates to the role to which the relevant member of 

staff is assigned. From June/July 2011, Occupational EN347 compliant footwear was 

included in the range of uniform products.  

4.1.2 The standard Kit Pack range may be supplemented by additional or alternative items worn 

by staff trained to undertake specialist roles.  

4.1.3 The uniform range product list is shown on the ‘Unit Cost’ worksheet of the Kit Pack Matrix 

which will be made available to the Contractor by the Authority and updated from time to 

time by the agreement of both Parties in writing. 

4.1.4 Staff footwear will be provided by Authority Uniform Supplier.  A separate footwear product 

list and specification will be made available to the Contractor. The process for ordering 

footwear from the Authority Uniform Supplier will follow the process set out below, subject to 

variations as advised by the Authority from time to time. 

4.2 Staff Uniform Products and Pricing 

4.2.1 The Authority Uniform Supplier will supply an approved range of staff clothing and 

accoutrements in accordance with the HMPS Technical & Pricing Specification, product 

design, colour, size range and construction which will be made available to the Contractor 
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by the Authority and updated from time to time in writing. 

4.2.2 Bespoke branding for items with ID badges may be offered provided the branding appears 

in the same location and format as the HMPS uniform range. Bespoke stock shall be owned 

and held by the Contractor. The Authority shall not hold bespoke stock for the Contractor. 

4.2.3 Garments which require a tax tab shall be branded as appropriate. 

4.2.4 The Contractor may request additional staff uniform specifications and/or designs to be 

included in the Technical & Pricing Specification, subject to obtaining the Authority’s prior 

approval and agreement as to minimum quantities, pricing, designs and development lead 

times. 

4.2.5 For any new product developed for the Contractor, the Authority and the Contractor shall 

agree the specification of each new staff uniform product including, without limitation, the 

function, design, fabric or raw material, trims, colour, size range, and construction. The 

Authority Uniform Supplier will monitor the market for advances in fabric design and 

technology and to develop and improve the range of clothing. 

4.2.6 The Kit Pack Matrix currently holds approximately 3,600 permutations of officer entitlements 

based on gender, role, grade, garment preference and specialisation. Any changes to the 

Kit Pack Matrix shall be subject to agreement by the Authority. The Kit Pack Matrix, along 

with the detailed uniform order, is submitted to the Authority Uniform Supplier through an 

automated process via the Authority ensuring that the uniform order data is verified and 

transferred to the production and packing sites. 

4.2.7 Pricing is negotiated between the Authority and the Authority Uniform Supplier in 

September  of each year and remains at the negotiated price for that full year. This covers 

the cost of bulk Kit Pack orders and bulk stock orders. The Authority shall notify the 

Contractor of the confirmed prices for that year following the aforementioned annual 

negotiation. 

4.3 Ordering Process 

4.3.1 All Contractor's Staff uniforms shall be obtained under the Authority Uniform Contract. 

4.3.2 The Contractor shall place orders for staff uniforms (“Uniform Orders”) directly with the 

Authority Uniform Supplier in accordance with the process set out in this paragraph 4.3 

(Ordering Process). 

4.3.3 In placing Uniform Orders the Contractor shall use the staff uniform specification and design 

current at the time the order is placed. 

4.3.4 The Contractor shall utilise one of the four ordering permutations illustrated in the flow chart 

attached at Annex C of this Schedule 25 (Authority Third Party Contracts) and 

described in paragraphs 4.3.4.1 to 4.3.4.4.9 (Ordering Process), as relevant. 
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4.3.4.1 Option 1a 

The Contractor shall place an annual bulk Uniform Order to coincide with the 

Authority bulk Kit Pack ordering schedule outlined below: 

4.3.4.1.1 January - February: Sizing window. The Contractor shall 

ensure that staff size themselves and place orders via the Kit 

Pack  Order Form in Annex D of this Schedule 25 (Authority 

Third Party Contracts). 

4.3.4.1.2 Early April: The Contractor shall raise a Non-Catalogue 

Requisition (NCR) via iProcurement for the total order value, 

in the form of the Kit Pack Order Form. 

4.3.4.1.3 October – December Delivery: The deliveries shall be made 

to the STC in accordance with the existing delivery schedules 

operated by the HMPS Branston National Distribution Centre 

in Burton on Trent.  The delivery schedules will be made 

available to the Contractor and may be updated from time to 

time. Branston are unable to deliver direct to private 

contractors ad alternative collection/delivery arrangements will 

need to be made, 

4.3.4.1.4 Ordering. The Contractor shall ensure that staff members 

order via the Kit Pack Order Form in Annex D to this 

Schedule 25 (Authority Third Party Contracts).  

4.3.4.1.5 The Contractor shall place its Uniform Order via the Authority 

or directly with the Supplier, depending on what is agreed 

between all parties. 

4.3.4.1.6 The Contractor shall order and pay for a full staff uniform 

sizing set (described in paragraph 4.6) to allow staff to size 

themselves prior to ordering (the "Sizing Set Order")and this 

needs to be available at the STC by the time prescribed in 

paragraph 4.3.4.1.1. There shall be a lead time of ninety (90) 

Days from the date on which the Sizing Set Order is placed. 

4.3.4.2 Option 1b 

The Contractor shall place an annual bulk Uniform Order in accordance 

with the ordering schedule outlined below: 

4.3.4.2.1 January – February: Sizing window. The Contractor shall 

ensure that staff size themselves and ensure that all 
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information is collected and collated according to paragraph 

4.3.4.2.4 below. 

4.3.4.2.2 Early April: Ordering. The Contractor shall place its uniform 

order with the Authority Uniform Supplier via the Authority’s 

uniform contract management mailbox: REDACTED. 

4.3.4.2.3 Ordering: Staff will not have access to the Kit Pack Order 

Form in Annex D to this Schedule 25 (Authority Third Party 

Contracts) or iProcurement. The Contractor shall manually 

populate the Kit Pack Order Form supplied by the Authority 

shown in Annex D to this Schedule 25 (Authority Third 

Party Contracts) which may be updated from time to time. 

The Contractor shall not amend, add or delete the format or 

column headings of the Kit Pack Order Form, and must 

adhere to the instructions provided by the Authority on how to 

populate the information. 

4.3.4.2.4 The Contractor shall raise two (2) separate purchase orders. 

A single line purchase order for the total Uniform Order value 

and a separate single line purchase order for the total VAT 

amount calculated against the Uniform Order value. The 

Contractor shall submit both orders to the Authority’s uniform 

contract management functional mailbox: REDACTED. 

4.3.4.2.5 October – December: Delivery. The Contractor is responsible 

for arranging and paying for the collection of their goods from 

the HMPS Branston National Distribution Centre in Burton on 

Trent. 

4.3.4.2.6 The Contractor shall order a full staff uniform sizing set 

(described in paragraph 4.6) to allow staff to size themselves 

prior to ordering and need to be available at the STC by the 

time prescribed in paragraph 4.3.4.2.1 (Ordering Process). 

There shall be a lead time of ninety (90) Days from the date 

on which the Sizing Set Order is placed. 

4.3.4.2.7 The Authority is responsible for payment of VAT on import of 

goods to the UK. The Authority shall subsequently recover the 

VAT paid from the Contractor through a separate invoice 

arrangement. 

4.3.4.2.8 The Authority shall check and verify the purchase order and 

submit to the Authority Uniform Supplier on behalf of the 

Contractor. 
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4.3.4.2.9 The Authority has no facility to hold bulk stock for the 

Contractor and minimum order quantities shall apply. The 

Contractor shall ensure that it has the capability to order in 

bulk and has sufficient stock holding facilities available to 

support the Site. 

4.3.4.3 Option 2a 

4.3.4.3.1 If the Services Commencement Date does not coincide with 

the Authority’s bulk Kit Pack ordering schedule as described 

in paragraph 4.3.4.1.1 (Ordering Process), the Contractor 

shall place a bulk stock Uniform Order which shall include 

uniform for staff already in post. 

4.3.4.3.2 The Contractor shall ensure that it has the capability to order 

in bulk and has sufficient stock holding and distribution 

facilities available at the establishment. 

4.3.4.3.3 During March / April of the first Contract Year the Contractor 

shall give the Authority Uniform Supplier an indicative volume 

and approximate delivery date for the Contractor’s Uniform 

Order. 

4.3.4.3.4 There shall be a lead time of one hundred and twenty (120) 

Days from the date on which the Uniform Order is placed. 

4.3.4.3.5 Ordering: the Contractor shall place its Uniform Order via 

iProcurement. 

4.3.4.3.6 Delivery: the deliveries shall be made to the STC in 

accordance with the existing delivery schedules operated by 

the HMPS Branston National Distribution Centre in Burton on 

Trent.  The delivery schedules will be made available to the 

Contractor and updated from time to time. 

4.3.4.3.7 A ‘bell curve’ forecasting tool (table / graph plotting stock 

distribution broken down by product and size) can be provided 

by the Authority to assist the Contractor in bulk stock ordering. 

To use the bell curve the Contractor will need to know total 

staff numbers, broken down by gender and intended annual 

staff uniform allocation. An example of a bell curve forecasting 

tool is set out at Annex E of this Schedule 25 (Authority 

Third Party Contracts). 

4.3.4.4 Option 2b 
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4.3.4.4.1 If the Services Commencement Date does not coincide with 

the Authority’s bulk Kit Pack ordering schedule as described 

in paragraph 4.3.4.1.1 (Ordering Process), the Contractor 

shall place an annual bulk stock Uniform Order which shall 

include uniform for staff already in post and additional stock to 

fulfil any ad hoc requests, such as for new starters. 

4.3.4.4.2 The Authority has no facility to hold bulk stock for the 

Contractor and minimum order quantities shall apply. The 

Contractor shall ensure that it has the capability to order in 

bulk and has sufficient stock holding facilities available. 

4.3.4.4.3 During March / April of the first Contract Year the Contractor 

shall give the Authority Uniform Supplier an indicative volume 

and approximate delivery date for the Contractor’s Uniform 

Order. 

4.3.4.4.4 There shall be a lead time of one hundred and twenty (120) 

days from the date on which the Uniform Order is placed. 

4.3.4.4.5 Ordering: staff will not have access to iProcurement. The 

Contractor shall place its Uniform Order with the Authority 

Uniform Supplier via the Authority’s uniform contract 

management functional mailbox: REDACTED. The Contractor 

shall raise two separate purchase orders. A single line 

purchase order for the total Uniform Order value and a 

separate single line purchase order for the total VAT amount 

calculated against the Uniform Order value. The Contractor 

shall submit both orders to the Authority’s uniform contract 

management functional mailbox: REDACTED. 

4.3.4.4.6 The Authority is responsible for payment of VAT on import of 

goods to the UK. The Authority shall subsequently recover the 

VAT from the Contractor through a separate invoice 

arrangement. 

4.3.4.4.7 The Authority shall check and verify the purchase order and 

submit to the Authority Uniform Supplier 

4.3.4.4.8 A bell curve forecasting tool as described in paragraph 

4.3.4.3.7 (Ordering Process) can be provided by the 

Authority to assist the Contractor in bulk stock ordering. An 

example of a bell curve forecasting tool is set out at Annex E 

to this Schedule 25 (Authorising Third Party Contracts). 
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4.3.4.4.9 Delivery: The Contractor is responsible for arranging and 

paying for the collection of their goods from the HMPS 

Branston National Distribution Centre in Burton on Trent. 

4.3.4.5 Under exceptional circumstances, the Contractor may submit an alternative 

ordering process which the Authority may consider at its discretion. Any 

alternative ordering proposals must be submitted in writing to the Authority’s 

uniform contract management team using the functional mailbox REDACTED 

no later than the start of the annual sizing window. 

4.4 Returns 

4.4.1 The Contractor is not entitled to make returns of items of uniform that have been ordered 

incorrectly. 

4.4.2 Any incorrectly supplied or faulty items will be investigated by the Authority Uniform 

Supplier.  

4.4.3 If an item has been supplied incorrectly by the Authority Uniform Supplier or is found to be 

faulty the Authority Uniform Supplier will issue a replacement item or a credit note as 

appropriate. 

4.5 Uniform Contractual Issues 

The Contractor shall notify the Authority’s uniform contract management team in writing, 

using the Authority’s uniform contract management functional mailbox: REDACTED, of any 

contractual issues in relation to the Authority Uniform Contract. 

4.6 Staff Uniform Sizing Sets 

4.6.1 Staff uniform sizing sets are provided to enable staff to accurately record sizes for uniform 

ordering purposes. The uniform sizing set does not consist of all uniform items in the staff 

uniform range, instead a selected range has been chosen which can allow for accurate 

sizing of all items in the current range: 

4.6.1.1 long sleeved shirts and blouses: to size for both long and short sleeve 

shirts/blouses and polo shirts; 

4.6.1.2 fleece: to size for fleece, jacket and sweatshirt; 

4.6.1.3 smart trousers: to size for smart trousers, cargo trousers and jogging bottom; 

4.6.2 The Contractor shall be responsible for the cost of new or replacement staff uniform sizing 

sets. The cost of a staff uniform sizing set will be made available to the Contractor by the 

Authority and updated from time to time. 
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4.7 Payment 

4.7.1 The Authority Uniform Supplier shall send an invoice to the Contractor via the Authority’s 

uniform contract management functional mailbox: REDACTED. The Authority shall forward 

the invoice to the Contractor for payment on receipt of goods at HMPS Branston National 

Distribution Centre. Payment terms are thirty (30) Days from date of invoice. 

4.7.2 The Contractor shall pay the Authority Uniform Supplier directly in respect of all Uniform 

Orders. 

4.7.3 The Authority will submit an invoice for the VAT of all Uniform Orders to the Contractor.  

The Contractor shall pay the Authority directly for the VAT of all Uniform Orders. Payment 

terms are thirty (30) Days from date of invoice. 

5 CONTRACTOR’S AUTHORITY 

5.1 The Contractor shall have the right of usage of the Authority’s Third Party Contracts (as set 

out within this Schedule 25 (Authority Third Party Contracts)). The Contractor shall have 

no authority to enter into any contractually binding obligations with any Authority Supplier on 

behalf of the Authority or to amend or change in any way any terms or conditions, 

agreement(s) or pricing of any Authority Third Party Contract (or any successive agreement 

for the same or similar categories of product) or the goods and/or services supplied under 

any such contract save as expressly stated in this Schedule 25 (Authority Third Party 

Contracts) or as otherwise expressly agreed in writing by the Authority’s Representative. 

5.2 The Contractor shall also be bound by the same terms and conditions of contract(s) as the 

Authority and as are amended from time to time. 

5.3 Unless any changes are major in nature and / or reflect a change in the Authority Supplier 

these shall not constitute the need for a Change Notice, but shall be documented at all times 

by both parties in writing.   
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Annex A – Electricity and Gas Supply Set Up 

Annex A.xls

 

Annex B - Emergency contact details form 

Annex B ECD 
template.doc

 

Annex C – Uniform Order Process 

 

Annex D – Kit Pack Order Form Template 

Annex D - Kit Pack 
Order Form.xls

 

Annex E – Example Bell Curve 

Example Bell Curve

 


