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Contract award notice

Results of the procurement procedure

Services

Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses

Home Office
2 Marsham Street, London
London
SW1P 4DF
United Kingdom
Contact person: Chris Veale
E-mail: Gatwickprocurement@homeoffice.gsi.gov.uk 
NUTS code: UK
Internet address(es):
Main address: www.gov.uk/home-office

I.2) Joint procurement

I.4) Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5) Main activity
Public order and safety

Section II: Object
II.1) Scope of the procurement

II.1.1) Title:
Contract for the Provision of Pre Departure Accommodation Welfare Services.
Reference number: HO/16/01

II.1.2) Main CPV code
85310000

II.1.3) Type of contract
Services

II.1.4) Short description:
Home Office Immigration Enforcement is responsible for removing from the UK foreign nationals who no longer
have a legitimate right to remain in the UK under immigration law. Where a family, with no right to remain in
the UK, chooses not to leave the UK voluntarily, as a last resort, the Home Office will take steps to ensure their
departure using the Family Returns Process (FRP) which may include placing families, for a short duration, in
pre-departure accommodation (PDA). A family in this context is defined, as a minimum, as one parent and one
child under the age of 18.
Pre-departure accommodation is provided as a self contained unit, within Tinsley House, an immigration site
near Gatwick Airport.
The Home Office has contracted with a partner to provide welfare services to families resident at the PDA.

mailto:Gatwickprocurement@homeoffice.gsi.gov.uk
www.gov.uk/home-office
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II.1.6) Information about lots
This contract is divided into lots: no

II.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: 4 200 000.00 GBP

II.2) Description

II.2.1) Title:

II.2.2) Additional CPV code(s)

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Crawley, United Kingdon

II.2.4) Description of the procurement:
Pre-departure accommodation is provided as a self contained unit, within Tinsley House, an immigration site
near Gatwick Airport.
Welfare services to families will include:
— support to children and families whilst resident in pre-departure accommodation;
— help for families to come to terms with the plans for their return;
— help for families to make preparations for their departure from the UK and to assist them in making any pre-
return preparations regarding resettlement in their country of return;
— participating in family return planning meetings and case conferences; and
— playing a leading role in ensuring PDA safeguarding responsibilities are met by all parties.
The contract will be for an initial 3 years and can be extended on any number of occasions up to a total of 24
months, subject to a minimum extension period of 3 months on any one occasion.

II.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 80
Cost criterion - Name: Cost / Weighting: 20

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

Section IV: Procedure
IV.1) Description

IV.1.1) Type of procedure
Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

IV.1.6) Information about electronic auction

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 184-330909

http://www.ted.europa.eu/TED/notice/udl?uri=TED:NOTICE:330909-2016:TEXT:EN:HTML
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IV.2.8) Information about termination of dynamic purchasing system

IV.2.9) Information about termination of call for competition in the form of a prior information notice

Section V: Award of contract
A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
20/12/2016

V.2.2) Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
G4S Care and Justice Services (UK) Ltd
105 Victoria Street
London
SW1E 6QT
United Kingdom
NUTS code: UK
The contractor is an SME: no

V.2.4) Information on value of the contract/lot (excluding VAT)
Total value of the contract/lot: 4 200 000.00 GBP

V.2.5) Information about subcontracting
The contract is likely to be subcontracted
Value or proportion likely to be subcontracted to third parties
Proportion: 5 %

Section VI: Complementary information
VI.3) Additional information:

VI.4) Procedures for review

VI.4.1) Review body
N/A
N/A
United Kingdom

VI.4.2) Body responsible for mediation procedures

VI.4.3) Review procedure

VI.4.4) Service from which information about the review procedure may be obtained

VI.5) Date of dispatch of this notice:
08/02/2017


