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INSTRUCTIONS TO TENDERERS

1. The Tender should be made on the Tender Form incorporated herein.  It should be accompanied by the: -

(a). Conditions of Contract,

(b). Specifications and Appendices, 

(c). Bill of Quantities/ Schedule of Rate

(d). Insurance Certificates 
(e). Details of 3 referees preferably from a local authority for work undertaken in the last 3 years
(f). Risk Assessments 
(g). Company Health & Safety Policy
(h). CoSHH risk assessments for all materials used to undertake contract works

(i). Evidence of British Institute for Cleaning Science (BICS) Licence to Practice Certificates or equivalent for staff employed to attend sites

To the address and not later than the date and time stated in paragraph 8 below.

No UNAUTHORISED alteration or addition should be made to any of the Contract Documents; IF ANY SUCH ALTERATION OR ADDITION IS MADE, OR IF THESE INSTRUCTIONS ARE NOT FULLY COMPLIED WITH THE TENDER MAY BE REJECTED.

Tenderers should ensure that any explanatory or descriptive matter included with their Tender does not constitute a qualification to the requirements and Terms and Conditions as stated in the enquiry documents.

2. Tenderers must submit offers for the whole of the works.  Tenders submitted for separate sections only or Tenders, which are incomplete, will not be considered.

3.
If the Authorised Officer discovers major errors or omissions in what would be the successful Tender, he will require the Tenderer to adjust or amend the same. If either adjustments are made or the Tenderer stands by his bid this shall be confirmed in writing to the Authorised Officer and this shall be conjoined with the acceptance with the tender figures amended accordingly.

4.
The Tenderer’s particular attention is drawn to the fact that the Tender price must include for all costs associated with labour, including the cost of any incentives necessary to attract and retain sufficient labour on site to meet the requirements of the programme.  
The submission of a Tender shall be deemed to be an undertaking that the Tender price includes for the above.

5.
Tenderers are required to keep Tenders Valid for acceptance for a period of 60 days from the closing date for receipt of tenders.

6.
When the Council has decided on a Tender which he is willing to accept, a letter of acceptance will be sent to the Tenderer who submitted the Tender and it will state the terms on which the acceptance is given.

7.
All recipients of the documents for the proposed Contract, for the purpose of submitting a tender (whether they submit a Tender or not) shall treat the details of the documents as private and confidential.

8.
Tenders should be sent by registered post or recorded delivery service or delivered by hand in the plain brown envelope provided marked: -

TENDER FOR THE CLEANING OF TOILETS
and addressed to: - 

Mark Recchia MA, FCIS, FSLCC
Town Clerk
Banbury Town Council
The Town Hall,

Bridge Street,

Banbury 0X16 5QB.

So as to arrive not later than: - 

Noon Friday 24th January 2020
Any company identification found on the envelopes will render the Tender null and void and it will be summarily rejected. 

The Town will not be responsible for or pay for expenses or losses which may be incurred by any Tenderer in the preparation of his Tender.

10.
Should there be any clarification required by the Tenderers as to the meaning of any possible ambiguity or discrepancies in any of the Tender documents, the Tenderer must set forth his request in writing and submit the same to the Head of Public Protection & Regulatory Services not later than one week before the date fixed for delivery of the Tender.

11.
Tenderer must make arrangements with the Authorised Officer to visit the site to ascertain all relevant conditions and means of access and to thoroughly acquaint themselves with the extent and nature of the proposed works and will be deemed to have done so prior to submitting the Tender, failure to do so may render the Tender unacceptable.

12.
The Tenderer shall be deemed to have satisfied himself before submitting his Tender as to the correctness and sufficiency of the rates and prices stated by him in the Bills of Quantity which shall (insofar as is otherwise provided in the Contract) cover all his obligations under the Contract. 

13.
No claim by the Tenderer for additional payment shall be allowed on the grounds of any misunderstanding or misrepresentation due to lack of knowledge of the conditions regulations or requirements for performing the Services.

14.
All prices for materials and labour and any other charges whatsoever shall be quoted in pounds or decimal parts of a pound to two decimal places.

15.
Plans of the Authority accompany the Tender documents for the assistance of Tenderers and show the site and extent of the Contract works, where necessary do so they form part of the Tender Documents.

16.
Tenderers are advised that the submission includes the appropriate equipment to undertake the works as specified. 
CONDITIONS OF CONTRACT
Definitions

In this Contract, the following words and expressions shall have the meanings hereby assigned to them except where the context otherwise requires:-

· “Council” means Banbury Town Council.
· “Contractor” means the person, firm or Company whose tender has been accepted in writing by the Council and includes the Contractor’s personal representatives and successors.
· “Authorised Officer” means Town Clerk, or such other person as shall from time to time be appointed by the Council and notified in writing to the Contractor to act as Authorised Officer for the purposes of the Contract.
· “Contract” means the Tender, the written acceptance thereof, the Tender Form of Agreement, the Conditions of Contract, Specification, Schedule of Rates, Appendices and forms as completed.
· “Contract Rate” means the rates to be ascertained and paid in accordance with the provisions hereinafter contained for the performance of the services in accordance with the Contract.
· “Specification” means the specification schedules and descriptions of the service   and management in the Contract and any modifications thereof or in addition thereto as may from time to time be approved in writing by the Authorised Officer.
· “Cost” when used in this Contract shall be deemed to be inclusive of all overheads and oncosts, excepting Value Added Tax, unless expressly stated as otherwise.
· “Services” means the whole of the works and duties to be performed by the Contractor in accordance with the Contract.
· “Materials”  shall mean any goods used in and for the management of the contracted works
A reference to an Act of Parliament or any Order, Regulation, Statutory Instrument or the like shall include a reference to any Amendment or Re-enactment of the same.

Contract Period
2.1. The Contract Period shall be for one year for the period 1st April, 2020 to 31st March 2021 (1 year) however this may be extended dependent upon the effectiveness of the service provided to 31st March 2025 (a further 4 years).
1. Health, Safety and Welfare
3.1. The Contractor in performing the services covered by the contract, so as to ensure the Health, Safety and Welfare of the contractors staff, employees of the Council and all other persons including members of the public shall comply with:-
3.1.1. All duties and responsibilities placed upon him by the Health and Safety at Work Act 1974 especially with regard to the use of unqualified operatives, facilities for workmen, and the protection of motorists and pedestrians. The Contractor must allow for this in his rates.
3.1.2. All other relevant Acts of Parliament, Statutory Instruments, regulations etc.
3.1.3. All revisions, modifications, and amendments to Acts of Parliament, Statutory Instruments, regulations etc.
3.1.4. All relevant Codes of Practice, British or EEC equivalent standards, EU Directives etc and modifications, amendments and revisions thereto.
3.1.5. If in the opinion of the Authorised Officer the Contractor’s method of working is such as to present a risk of serious personal injury to the employees of the Contractor, employees of the Council or any other person the Authorised Officer shall issue a notice that the unsafe method working practice is to be remedied within a period of time that he considers reasonable having regard to all the circumstances.  If the Contractor fails to remedy the unsafe working practice within the time stated in the notice the Authorised Officer will have the power to suspend the performance of all or part of the Services until the time as he considers the Contractor will adopt safe working practices.  Any such suspension will be entirely at the Contractors own expense.
Assignment
4.1 The Contractor shall not assign the Contract or any part thereof to any person or persons without the written permission of the Council.
Contract Agreement
5.1 The Contractor shall enter into and execute a Contract Agreement with the Council in the form incorporated in the Contract documents.
Prevention of Corruption
5.2 The Council shall be entitled to cancel the Contract and recover from the Contractor the amount of any loss resulting from the cancellation if the Contractor shall have offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing so or forbearing to do, or for having done or forborne to do any action in relation to the obtaining or execution of the Contract or any other Contract with the Council, or for showing or forbearing to show favour or disfavour to any person in relation to the Contract with the Council, or any other Contract with the Council, or if the like acts shall have been done by any person employed by the Contractor or acting on his behalf (whether with or without the knowledge of the Contractor), or if in relation to any Contract with the Council the Contractor or any person employed by him or acting on his behalf shall have committed any offence under the Prevention of Corruption Acts 1889 -1916, or shall have given any fee or reward the receipt of which is an offence under Section receipt of which is an offence under Section 117 of the Local Government Act 1972.
Variations to Contract
5.3 Save as indicated in paragraph 4 and without prejudice to any other of the conditions hereof no omission from, addition to or variation of the Contract shall be valid or of any effect unless it is issued in writing and signed by the Authorised Officer.
5.4 Save for an omission, addition or variation issued pursuant to paragraph 7.1 any provision inconsistent with the Conditions contained in any other document or in any oral agreement is to be void and of no effect.
5.5 If any variation to the contract is issued and where the work has been previously quoted for in the Bill of Quantities, that rate shall then be used.
Contract Sum/ Contract Rates
5.1 The Contractor shall price for the term of the Contract.
5.2 If appropriate the rate of inflation, should the contract be extended (in agreement with both parties), shall be based on the Consumer Price Index (CPI).
5.3 The Council will consider an extra payment for tipping should the tipping costs increase by more than 10% over the term of the Contract.
Contractor Monitoring/Administration
9.1 The Contractor shall to carry out its own monitoring/ quality checks and assist the Council in this process by completing tick-sheets to verify that the work stated in the Contract has actually been carried out and at the agreed time. (See Appendix ) The Contractor shall also be required to indicate on the sheets the degree of usage that the bin(s) on each site get. The Contractor shall therefore include in his prices for such administrative and self-monitoring costs.
Performance of Services
1.1. During the Contract Period the Contractor shall perform the Services (and any modification thereof authorised under the Conditions) in a manner totally consistent with the tender and the terms and conditions of the Contract and to the entire satisfaction of the Authorised Officer.
1.2. The Contractor shall at all times perform such Services in accordance with a written Programme of Work which shall be submitted to the Authorised Officer prior to commencement of any work (and any modifications thereof authorised under the Conditions).
1.3. The Contractor is to be aware that the maintenance period for the contract is 24 months.
Failure & Default in Performance /Liquidated Damages
11.1 If the Contractor shall fails to perform any of the works in accordance with the Conditions, Specifications or any of the schedules then the Authority shall be entitled to take such action as the Authorised Officer may consider necessary to ensure that the works are completed or Items are available for use by the Authority, including the hire of a substitute Item or return of the Item to the Contractor for remedial works at Contractor’s own expense.
11.2 In such circumstances all the costs incurred by the Authority shall be recovered by the Authority from the Contractor in accordance with Condition 23.0
11.3 All deductions payable by the Contractor to the Authority pursuant to this Condition shall be paid as Liquidated Damages and not as a penalty.
11.4 Contractors must adhere to the details of Liquidated Damages as identified in the Appendix to the Form of Tender.  The Council may, at its discretion, levy a charge for any occasion when the Contractor has failed to provide the service specified in this contract. For example should the Contractor fail to empty say 2 bins on a particular site then a charge of 2 the value may be levied. This represents the Councils genuine pre-estimate of the cost to the Authority to remedy the default. Any such charge levied will be deducted from the next payment to the Contractor. The Contractor shall be notified immediately the Council considers that the service has not been carried out in accordance with the contract.
Insurance
11.5 The Contractor shall provide insurance cover against damage, injury or loss to persons or property for at least the sum of £10,000,000 for each individual claim. A copy of the insurance certificate must be supplied to the Council prior to the Contract commencing and any subsequent certificates must also be supplied to the Council prior to the day that they become operative.
Value Added Tax
1.1. On receipt of the Certificates of Practical Completion of the works the Authorised Officer shall inspect the area and if the work has been undertaken satisfactorily and, the Contractor shall be advised that he may issue a VAT invoice for those works, which shall be paid within 28 days of the date of receipt of the invoice
Payment
1.1. The Contractor shall invoice the Council once a month during the course of the Contract. The first invoice shall be due one month after the start of the Contract.
Assignment and Sub-Contracting 
The Contractors shall not:-
15.1 Assign any part of the work or undertakings, 
Or
15.2 Sub-contract any part of the work or undertakings without the previous written consent of the Council which consent (if given) shall not relieve the Contractor from any liability or obligation under the Contract and the Contractor shall be responsible for the acts, defaults or neglect or any sub-contractor or its agents, servants or workmen in all respects as if they were the acts, defaults or neglect of the Contractor or its agents, servants or workmen, notwithstanding that the Council shall require as a condition of giving any consent to sub-contract a direct warranty and undertaking from the sub-contractor concerning the provision of the services and compliance with the contract in all respects.
Agency
15.3 The Contractor is not and shall in no circumstances hold himself out as being the servant or agent of the Council.
15.4 The Contractor is not and shall not hold himself out as being authorised to enter into any contract on behalf of the Council or in any other way to bind the Council to the performance, variation, release or discharge of any obligation.
15.5 The Contractor has not and shall not hold himself out as having the power to make, vary, discharge or waive any Byelaw or regulation of any kind.
15.6 The employees of the Contractor are not, shall not hold themselves out to be and shall not be held out by the Contractors as being servants or agents of the Council for any purposes whatsoever.
Liability of Contractors
15.7 The Contractor shall fully and promptly indemnify the Council against any liability to any person or property whatsoever arising out of or connected with the performance of the Services or any act or omission of any employee of the Contractor howsoever such liability may arise.
15.8 The Contractor shall fully and promptly indemnify the Council in respect of any damage caused to any land, building or chattel in the ownership, occupation or possession of the Council by any employee or agent of the Contractor (whether such damage is caused by negligence or in any other way whatsoever).
15.9 The Contractor shall fully and promptly indemnify the Council and all persons concerned in respect of any personal injury caused to any employee of the Council by any employee or agent of the Contractor (whether such injury be caused by negligence or in any other way whatsoever).
Insurance
15.10 The Contractors attention is draw to the insurance details set out in APPENDIX 4 FORM OF TENDER APPENDIX
15.11 The Contractor shall at all times maintain in force such policies of insurance with reputable insurers or underwriters as shall fully insure and indemnify the Contractor against liability;
15.11.1 to the Council and to any employee of the Council;
15.11.2 to the employees of the Contractor;
15.11.3 to any other persons
in the sum of at least £10 million for each occurrence.  Total number of occurrences unlimited.

15.12 The Contractor shall prior to the commencement of the Contract, and at such other times as the Authorised Officer may require, supply the Authorised Officer with copies of all insurance policies, cover notes, premium receipt and other documents necessary to comply with sub clause 18.1 of this Clause.
15.13 The Authorised Officer shall be entitled to notify the Contractor in writing that in the opinion of the Authorised Officer any such policy of insurance does not effect sufficient cover to comply with the Conditions and to require the Contractor to affect such insurance as will so comply.  Upon receipt of such notice, the Contractor shall forthwith procure and effect such insurance as the Authorised Officer shall require.
15.14 The Contractor will ensure that where it receives notification of any potential insurance claim, it shall deal with the matter directly and/or refer the matter to the contractor’s insurers within a period of 28 days from the receipt of notification of the potential claim and ensure that each claim is progressed and resolved with due diligence.
Bribery and Corruption
15.15 The Council shall be entitled to terminate the Contract forthwith and to recover from the Contractor the amount of any loss resulting from such termination, if:
15.15.1 the Contractor shall have offered or given or agreed to give to any person any gift or consideration of any kind as inducement or reward for doing or forbearing to do or for having done or forborne to do any action in relation to the Contract or any other Contract with the Council; or
15.15.2 the like acts shall have been done by any person employed by him or acting on his behalf (whether with or without the knowledge of the Contractor); or
15.15.3 in relation to any Contract with the Council the Contractor or person employed by him or acting on his behalf shall:-
15.15.4 have committed any offence under the Prevention of Corruption Acts 1989 to 1916; or
15.15.5 have given any fee or reward the receipt of which is an offence under Section 117(2) of the Local Government Act 1972.
Gratuities
15.16 The Contractor shall not, whether by himself or by any person employed by him to perform the Services, solicit any gratuity or tip or any other form of moneymaking or reward, collection or charge for any of the Services other than bona fide charges approved by the Council.
Liability of Council
15.17 To the extent permitted by the Unfair Contracts Terms Act 1977 the Council shall not be liable for any loss or damage whether caused by the negligence of the Council, its servants or agent in any way whatsoever and the Council shall in no circumstances be liable to the Contractor for any loss of profit, business or production or any similar loss or damage whether direct, indirect or consequential however caused.  The Council in no way warrants the truth or accuracy of any representations which may have been made to the Contractor and the Contractor acknowledges that he did not rely upon any representation made by or on behalf of the Council when entering into this Contract.
Unsatisfactory Employees
15.18 Any employee of the Contractor whose behaviour or actions in the opinion of the Authorised Officer are unsatisfactory shall be removed from the Contract.
Termination
15.19 If the Contractor shall have offered, or given, or agreed to give to any person any gift, or consideration of any kind as an inducement or reward for doing, or forbearing to do, or having done or forborne to do any action in relation to the obtaining of the Contract, or any other Contract with the Authority, or for showing or forbearing to show favour, or disfavour, to any person in relation to the Contract, or any other Contract with the Authority, or if the like acts shall have been done by any person employed by the Contractor, or acting on the Contractor’s behalf (whether with or without the knowledge of the Contractor), or if in relation to the Contract, or any other contract with the Authority, the Contractor or any person employed by the Contractor, or acting on the Contractor’s behalf, shall have committed any offence under the Prevention of Corruption Acts 1889 to 1916 or shall have given any fee or reward to any officer of the Authority, which shall have been exacted or accepted by such officer by virtue of his office or employment and is otherwise than such officer’s proper remuneration, the Authority shall be entitled to terminate the Contract and to recover from the Contractor the amount of any loss resulting from such termination.
15.20 If the Contractor: -
15.20.1 Commits a breach of any of his obligations under the Contract;
15.20.2 becomes bankrupt, or makes a composition or arrangement with his creditors, or has a proposal in respect of his company for the voluntary arrangements for a composition of debts, or scheme or arrangement approved in accordance with the Insolvency Act 1986;
15.20.3 has a winding-up order made, or (except for the purposes of amalgamation or reconstruction) a resolution for voluntary winding-up passed;
15.20.4 has a provisional liquidator, receiver, or manager of his business or undertaking duly appointed;
15.20.5 has an administrative receiver, as defined in the Insolvency Act 1986, appointed;
15.20.6 has possession taken, by or on behalf of the holders of any debentures secured by a floating charge, of any property comprised in, or subject to, the floating charge;
15.20.7 is in circumstances which entitle the court or a creditor to appoint, or have appointed, a receiver, a manager, or administrative receiver, or which entitle the court to make a winding-up order;
then in any such circumstances the Authority may, without prejudice to any accrued rights or remedies under the Contract, terminate the Contractor’s employment under the Contract by notice in writing having immediate affect. 
15.21 If the Contractor’s employment is terminated as provided in Condition 23.2, the Authority shall:-
15.21.1 cease to be under any obligation to make further payment until the costs, loss and/or damage resulting from or arising out of the termination of the Contractor’s employment shall have been calculated and provided such calculation shows a sum or sums due to the Contractor;
15.21.2 be entitled to repossess any of its materials, clothing, equipment, vehicles or other goods loaned or hired to the Contractor and to exercise a lien over any of the materials, clothing, equipment, vehicles or other goods belonging to the Contractor for any sum due hereunder or otherwise from the Contractor to the Authority;
15.21.3 be entitled to employ and pay other persons to provide and complete provision of the works or any part thereof and to use all such Contractor’s materials, clothing, equipment, vehicles or other goods for the purposes thereof;
15.21.4 be entitled to deduct from any sum or sums which would but for Condition 23.3.1 have been due from the Authority to the Contractor under this Contract or any other contract or be entitled to recover the same from the Contractor as a debt, any loss or damage to the Authority resulting from or arising out of the termination of the Contractor’s employment.  Such loss or damage shall include the reasonable cost to the Authority of the time spent by its officers in terminating the Contractor’s employment and in making alternative arrangements for the provision of the works or any part thereof;
15.21.5 when the total costs, loss and/or damage resulting from or arising out of the termination of the Contractor’s employment has been calculated and deducted so far as practicable from any sums which would but for Condition 23.3.1 have been due to the Contractor, any balance shown as due to the Authority shall be recoverable as a debt, or alternatively, the Authority shall pay to the Contractor any balance shown as due to the Contractor.
15.21.6 The rights of the Authority under Condition 23 are in addition to and without prejudice to any other rights the Authority may have whether against the Contractor directly or pursuant to any guarantee, indemnity or bond.
Arbitration
15.22 All unresolved disputes between the parties arising out of or connected with this Contract or the performance of the Services by the Contractor shall be referred to an Arbitrator to be agreed upon by the parties or in default of such agreement to be nominated by the President of the Institute of Arbitrators or a person appointed by him.

15.23 Any award or decision of such Arbitrator shall be final and binding on the parties hereto.
Transfer of Undertakings
1.1 The attention of Tenderers is drawn to the Transfer of Undertakings (Protection of Employment) Regulations 1981 as amended, Council Directive 2001/23/EC and the Transfer of Employment (Pension Protection) Regulations 2005 (referred to collectively for the purposes of the following section as ‘TUPE’), and the Regulations issued in 2006 and thereafter.
1.2 The application or non-application of TUPE is a matter for each Tenderer to decide for themselves.  Each Tenderer should make their own enquiries and take their own professional advice.
1.3 Tenderers should indicate on the form of tender whether or not the Tender is on the basis of TUPE applying.  
1.4 Tenderers should be clear that the financial implications of TUPE are a matter for Tenderers.  All Tenders will be treated by Banbury Town Council as fully inclusive of any financial implications arising from the application of TUPE.
1.5 Tenderers are required to submit with their Tenders:
2.1.1 Confirmation that they will comply with any information and consultation requirements under TUPE regulations;
2.1.2 Confirmation that they will comply with all applicable Government Guidance concerning pensions and other benefits for transferring employees
2.1.3 Details of the measures, including non-transfer related changes to terms and conditions, which they propose to take in respect of any staff transferring to their employment so that the Council can be satisfied there will be a smooth transition between the old and the new contracts and no detriment to service delivery;
2.1.4 The Tenderer should provide the name and contact details of a pension contact, or professional advisor, who can respond in detail to technical pension queries.
2.1.5 Details of their track record as a tendering entity (or that of their parent or associated companies if appropriate) in dealing with TUPE, their approach to TUPE in past transactions and their experience in managing staff transfers
2.1.6 A transition plan for taking on staff as a result of TUPE, which demonstrates that the Tenderer understands and can manage obligations under TUPE and describes the intended approach to negotiation of measures with the workforce.
The written information about employees to whom this paragraph applies, shall be supplied by the Transferor upon request from the Council and within such time as to enable all parties to fully comply with all obligations under law or any applicable guidance, directive or determination with which they are bound to comply in relation to the transfer of employees and shall comprise the full written details of all the terms and conditions of employment and the redundancy entitlement and the pension position of each relevant employee and without prejudice to the generality of the foregoing shall include the following in relation to each identified employee:  
· Date of birth, gender and ethnicity;

· Place of work 

· Length of continuous service;

· Qualifications and relevant training received;

· Rate of pay, frequency of payment and any outstanding pay changes agreed but not implemented;

· Bonus schemes, performance related payments/schemes or other similar benefits;

· All other terms/conditions of employment and the terms and conditions of all applicable collective agreements.

· The provisions of every pension scheme to which any of the employees contribute or of which any of the employees is a member and the rates of each contribution paid by each employee and employer, if any.

In the event the Transferor fails to disclose or delays in disclosing TUPE information in accordance with the requirements then the Council may:

1.1.1. by notice in writing to the Transferor request the Transferor forthwith to supply such information to the Transferee and/or to the Council.  Such information shall be supplied by the Transferor no later than five (5) Working Days following receipt of the Council’s notice;
1.1.2. suspend all or part of any payment due under this Contract to the Transferor if the Transferor fails fully to comply with the notice given having due regard to the nature and circumstances of the notice.

The Transferor shall in any event and for the avoidance of doubt confirm to the Council that it has complied with the request to furnish such requested information.

Any TUPE information supplied to the Council may be released by it in accordance with the provisions of paragraph 25.6.

1.2. The Council may disclose the information provided to it to any tenderer, bidder or prospective Transferee but shall, if requested by the Transferor in writing to do so (but not otherwise) ensure that prior to such disclosure the tenderer, bidder or prospective Transferee undertakes not to disclose (unless required by law to do so) such information to any other person other than a person who:-
1.2.1. is a servant or agent (including professional adviser) of the prospective tenderer, bidder or prospective Transferee; and
1.2.2. has undertaken not to disclose that information unless required to do so by law. 
Where such information has been provided the Transferor shall 

1.2.3. inform the Council, the tenderer, bidder, or prospective Transferee of any changes to the information provided or provide any new information not previously provided;
1.2.4. use its best endeavours to clarify any matter upon which clarification may be sought in respect of such information; and
1.2.5. use its best endeavours to co-operate with any other reasonable request made in relation to such information.

British or EU Standards
1.3. Where an appropriate British or EU Standard Specification, British or EU Standard Code of Practice issued by the British Standards Institution or its European equivalent is current all goods used or supplied and all workmanship shall be in accordance with that Standard, unless otherwise stated.
1.4. The British Institute for Cleaning Science standards shall apply to this contract in relation to the works described in the Specification for the work. 

Observance of Statutory Requirements
1.5. The Contractor shall comply with all statutory and other provisions to be observed and performed in connection with the Services provided under the Contract and shall indemnify the Authority accordingly.
Stamp Duty and Legal Fees
1.6. Each party shall bear their own legal and other fees in relation to the preparation and submission of the Tender documents and any formal Contract documents arising there from.
Inspection of Site, Extent and Nature of Services
1.7. The Contractor shall be deemed to have fully acquainted himself with all conditions likely to affect the execution of the Works and have visited the sites to satisfy himself with the nature and extent of services to be undertaken as detailed in the Contract Documents and as to the nature of access and all matters likely to affect the execution of the Service.
1.8. In the event of adverse weather conditions preventing the performance of the Services the Contractor with the prior consent of the Authorised Officer may modify his method of working.
1.9. In submitting his Tender the Contractor will have been deemed to understand the nature of the Works and included within his tender sum for performing the Works in adverse weather conditions or such other conditions for periods within the Contract Period.
1.10. The Contractor shall not be entitled to make any claims in any respect regarding the contract through lack of knowledge or understanding of the specified works. Any costs or losses incurred during the preliminary investigations and Tender preparation shall be borne by the Tenderer alone.

Inspection & Access
1.11. The Contractor shall at all times during the Contract Period allow the Authorised Officer and his staff, the Authority’s Internal Auditor or such person as may be nominated from time to time by the Authorised Officer access to all locations for the purpose of inspecting: -
1.11.1. Work being performed pursuant to the contract.
1.11.2. Records or documents in the possession of the Contractor in connection with the performance of such work.
Operations
1.12. The contract shall be priced on a unit base; this shall be either price per item of equipment or area as indicated in the schedules dependent upon the site in question.
1.13. The Authorised Officer shall identify in the case of a default situation arising, which of the above units shall apply this is not negotiable. 
Advertising
1.14. Advertising in any form on or about the works is prohibited. The Council reserves the right to remove any advertising material erected, distributed or employed on or around the works by the Contractor.  This condition does not extend to normal sign painting on the Contractor’s vehicles. 
2. Nuisance
1.15. The Contractor shall take all necessary measures to minimise nuisance to occupiers of property adjoining the works and shall comply with any reasonable instructions given by the Council in this respect. 
Timing
1.16. The Contractor shall undertake all operations in a timely manner to ensure the completion of the works by the deadline stated in the Contract documentation or at the earliest practical date thereafter.
Claims
1.17. No claims will be accepted on the grounds of failure to identify all the requirements of the contract. The Contractor shall be deemed to be fully aware of all aspects of the work required, areas to be treated and timescale involved. This Authority will not accept any claims over and above the agreed estimates unless made with the written approval of the Authorised Officer.
Use of Specification
1.18. The Contractor shall ensure that the operatives and in particular the Supervisor understands and uses the specification to direct the work on site.
Working Hours
1.19. Work is to be carried out on nominated days according to usage and type of facility at times to be agreed with the Authorised Officer between the hours of 07 30 and 20.00.
1.20. Specific permission should be obtained from the Council should the Contractor wish to start earlier than this.   In certain circumstances such as Good Friday and extreme weather conditions it may be necessary for the Contractor to work on another day, for which permission must be obtained from the Authorised Officer.
1.21. Care must be taken at all times to ensure that other ‘users’ of the site are not disturbed unreasonably.
Other Contractors
1.22. The Contractor shall grant all reasonable facilities to other Contractors as may be requested by the Council and make the best arrangements with these parties whereby work may be done without interrupting the progress of the works.
Care of Property
1.23. The Contractor’s workforce shall take care not to damage the Council’s or private property and treat all premises with respect. Any damage caused by the Contractor shall be reported to either the owner or the Authorised Officer as soon as possible. Any repairs, reinstatement, or replacement shall be carried out at the Contractor’s expense and to the satisfaction of the Authorised Officer or owner.
Damage and Reinstatement
1.24. The Contractor is responsible for the repair and reinstatement of any damage caused by his activities during the Contract period.
1.25. The Contractor shall report to the Authorised Officer any acts of malicious vandalism that he may witness or discover on any of the sites within this Contract. Such report to be given to the Authorised Officer within 24 hours of witnessing it. 
Prevention of Pollution
1.26. The Contractor shall take all reasonable precautions to prevent pollution to the air, soil or water bodies arising from the execution of works required within this Contract. The cost of rendering harmless or removing any discharge or deposit will be borne by the Contractor plus the cost of any necessary repair, replacement or re-instatement.
1.27. The Contractor shall abide by any governmental and local controls on noise, smoke and disposal of waste and shall take all necessary precautions against fire.
Employees
1.28. The Contractor’s employees shall at all times be polite and courteous to members of the public. All complaints made to the Contractor by members of the public should be referred to the Authorised Officer within 24 hours.
1.29. The Contractor may deploy an operative of either sex provided that when work of any nature is being undertaken in a toilet of one sex by an operative of the opposite sex, a notice shall be exhibited at the entrance in the following or other approved forms: - “These facilities maybe cleaned by male or female operatives” 

Vehicle

1.30. The Contractor shall provide and maintain vehicles sufficient to ensure the smooth running of the service. All vehicles shall be in a clean, safe and presentable condition and shall, if required by the Authorised Officer, be required to display the Banbury Town Council logo on a sign to be supplied by the Council. All such signs shall remain the property of the Council and the Contractor shall be responsible for cleaning and maintaining them for the duration of the Contract.
Traffic/ Pedestrian Control and Warning
1.31. The Contractor will provide adequate warning signs to ensure the safety of public and traffic when temporarily parked near a dog bin. Traffic warning signs should comply with all relevant Police and Government Regulations. The Contractor shall bear the cost of this work.
Access to Sites
1.32. The Contractor’s workforce shall use the recognised entrances to all sites. The Authorised Officer shall be informed of any access problems experienced by the Contractor so that remedial action can be taken. The Contractor is not to drive a vehicle over the site to get close to a dog bin. If there is a recognised car park then the Contractor must park in it and walk to the facilities. Most facilities are situated near pedestrian access points to the site so the Contractor can temporarily park on the road outside such access points whilst emptying a bin.
Disposal of Waste
1.33. The Contractor shall abide by all current legislation and Statutory Requirements in the collection and disposal of any waste. 
1.34. The Contractor shall make proper arrangements for the safe disposal of the any waste to a licensed disposal site and ensure that it is disposed of only in accordance with applicable statutory requirements. Prior to the start of the Contract the Contractor shall submit in writing the proposed arrangements for disposal of waste. These proposals must be approved in writing by the Council before work can commence. The burning of waste by the Contractor is not permitted.  
1.35. The Contractor shall also be registered as a waste carrier in order to fulfil this Contract under The Waste (England and Wales) Regulations 2011. The Contractor shall supply copy documentation to the Council showing that he is registered to carry the waste prior to the start of the contract.
1.36. The Contractor should be aware of and manage the disposal of any waste according to Waste Management Duty of Care – A Code of Practice (2018) available to download from www.gov.uk/government/publications/waste-duty-of-care-code-of-practice.
SPECIFICATION PRELIMINARIES
3. General Description
1.1. This Contract is to ensure that all facilities in Banbury are regularly maintained and disinfected as and when necessary ensuring that any waste collected is properly disposed of.
1.1.1. As these facilities are located in our parks and cemeteries the Council requires tact and a pleasant disposition from the Contractor’s operatives when approached by a member of the public.
1.2. This specification should be read in conjunction with the Cleaning Schedule in Appendix 2.

1.3. Works described in this specification must be undertaken in accordance with the best practice standards of the British Institute for Cleaning Science //www.bics.org.uk/   email: info@bics.org.uk.
1.4. The contractor shall supply certification of all cleaning operations on forms agreed with the Authorised Officer or his representative on a weekly basis or when requested in writing.  These certificates will identify:-

· all works undertaken during each visit to a particular site

· the date when operations have taken place

· the times that the cleaning operations started and finished

· The name of the operative who undertook the cleaning operations 
Plans
2.1 Appendix 1 summarises the location of all sites with facilities on a map of Banbury. More detailed location plans can be supplied on request.
Supervision of Contract
2.2 The Contract will be supervised by Banbury Town Council’s Recreation and Amenities Manager or his delegated representative.
2.3 The Contact address is: Recreation and Amenities Manager,
Banbury Town Council,
Town Hall,

Bridge Street,

Banbury 0X16 5QB

Tel: 01295 50340

Depot Facilities
2.4 The Contractor is advised that there are no depot facilities available with this Contract.  The Council is unable to provide storage facilities for the Contractor during the contract period; it is therefore the Contractors responsibility to take such measures as to the provision of any materials or equipment on site. 
2.4.1 The Council will take no responsibility for any vandalism or theft, which might occur as a result of materials or equipment being stored therein. 
2.4.2 The Contractor shall be held responsible for any damage, which might occur as a result of any such storage of materials or equipment.
Contractor’s Representative
2.5 During the contract period the Contractor shall have a representative who can be contacted at all times by the Authorised Officer to answer any queries that might arise. 
2.6 The Contractors representative shall have delegated administrative powers from the Contractor in relation to the effective running and management of this contract and as such will be supplied by the Contractor with a mobile telephone which must be switched on during the working day, the telephone number to be supplied to the Authorised Officer.
2.7 Should the Contractor employ more than one gang on the contracts he shall be expected to provide a working mobile telephone for each gang when working on site within the district, and provide the Authorised Officer with their numbers. 
Risk Assessments
2.8 The Contractor shall provide copies of his risk assessment forms relating to his working practices of his employees operating on this contract.  These must include safe working practices for “from the ground” cleaning operations and “high level” cleaning operations.  The tenderer will be required to identify those sites where high level cleaning operations will apply and must include in their price a sufficient sum to allow such operations to be undertaken safely utilising only these staff with appropriate BICS or other approved training certification.   
Timing of Operations
2.9 This contract for cleansing duties covers the annual maintenance excluding Bank Holidays especially for the toilets in the cemeteries and People’s Park.
2.10 All toilets are to be cleaned before 9.00am daily and left in a safe condition prior to staff leaving the site.
Signage
2.11 At all times when undertaking the cleansing operations appropriate signage will be displayed advising members of the public of the safety implications such as cleansing in operation of wet floors or operatives undertaking the works.

Control of Substances Hazardous to Health (CoSHH)
2.12 Contractors will make available to the Authorised Officer data sheets and application records of any chemicals used for the duration of this contract with all products used conforming to current HSE guidelines and environmental good practice.

2.13 There are no storage facilities available for chemicals to be stored on any site.
2.14 The Contractor shall maintain records and provide training and assessments as required by the COSHH or equivalent regulations
Reporting Of Incidences

2.15 Contractors must inform the Authorised Officer immediately of any damage or vandalism, overflowing or unclean bins and/or any anti-social behaviour as soon as it is noticed by any member of staff at the earliest possible date following the cleaning of the premises to enable repairs to be undertaken prior to any future use of these.  For weekend use of a site this must be a Monday or Tuesday (dependent upon Bank Holidays) or the day after any mid-week games.
2.16 Incidents/ damage in toilets, cleaned on a daily basis, must be reported after cleaning the same day or the next appropriate occasion.
Penalties
2.17 Penalties for non-performance will take the form of withholding payment as this relates to a particular performance failure, e.g. not meeting the required standard, or compliance failure, not meeting contract conditions. Payments may be withheld on a temporary basis, i.e. until rectification is complete, or a permanent basis i.e. where the required standard has not been met and rectification is not possible or has not been effected.
2.18 Failure to perform to the required standard or within the specified timescales will result in withholding the per occasion fee for the operation, or £200.00, whichever is the greater.
SPECIFICATION FOR TOILET BLOCK CLEANING
1. General Requirements

1.1. To leave the area in a clean and tidy state after a cleaning visit has been made. 
1.2. A list of the sites to be cleaned has been provided and the contractor is required to conform to the work, standards and frequencies provided below.  

1.3. The specifications provided should be used as the minimum level of provision.   The Service Level Provider must also ensure that the cleaning for each site is fully recorded and signed off by the member of staff undertaking the work, and countersigned by a Supervisor.  These records are to be provided to the Authorised Officer on a monthly basis.

1.4. Signage depicting wet floors and cleaning in operation must be displayed when necessary

1.5. The work involves the removal of debris and cleaning of all areas, furniture fixtures, fittings and other items found on these sites
1.6. All cleaning to be carried out using a suitable disinfectant. Dusters, Cloths brushes, mops and equipment used for cleaning WC bowls and urinals must not be used for cleaning other surfaces and the contractor should ensure equipment is colour coded for this purpose. e.g., , cloths, used for cleaning of urinals and WC pans must be kept exclusively for that purpose and not used for cleaning anything else
1.7. It may be necessary to increase the frequency of cleaning at any of the locations from time to time because of increased public usage, e.g., fairs, local events, etc. and the Contractor will be advised by the Authorised Officer of the need to increase the frequency and shall be required to make suitable arrangements with the cleaners to carry out the additional work. Failure to do so may lead to non-payment. 
2. Schedule of Sites / Locations

2.1. Toilets

· Hardwick Hill Cemetery (standard provision for men, ladies and disabled usage) – Men’s = 1 cubicle + 2 Urinals Women – 2 cubicles
· Southam Road Cemeteries. (standard provision for men, ladies and disabled usage) – Men’s = 2 cubicle + 2 Urinals Women – 2 cubicles
2.1.1. Further provision is being provided at People’s Park in early 2020 including 6 general cubicles and disabled provision, which should be in use from the start of the contract.  Only one toilet and the disabled provision will be available daily with the others only opened for events held in the park; currently there are only 4 events held annually.

2.2. Mess Rooms (Provisional item only)
· People’s Park – (also see above 2.3.1)
· Southam Road Cemetery Depot – 3 rooms, entrance lobby, kitchen & toilet
N.B.  
There may be some match cancellations and cancelled matches will be cleaned at no extra charge (subject to no more than 60 match cleans being required during the entire period).  Any rescheduled cleans will be booked either in the weeks following the cancellation or at the end of the football season, during the months of April/May.

3. Cleaning Requirements
1.1. Clean and sanitize toilets and urinals should include:- 
1.1.1. The inside of the WC pans using a WC brush and germicidal detergent. Particular attention should be paid to the WC traps and flushing rims. Rinse with water to leave the pan in a clean condition. 
3.1.2. The outside of the WC pans and the seats, cisterns and handles using appropriate cloth/mop, using germicidal detergent (diluted as necessary). Rinse off and give a dry wipe to leave a clean, dry surface. Particular attention must be given to the rear of the WC pan and the seat hinges. 
3.1.3. Clean all surfaces of urinals together with cisterns, flush pipes and all fittings using an appropriate cloth brush/mop using a germicidal detergent (diluted as necessary). Rinse with clear water to leave a clean surface and dry wipe. 
3.1.4. Finished standard must be free from impacted debris, dust, removable stains, body fats and fluids. Uniform appearance, dry and dour free.

3.2. Clean and sanitize basins should include:- 
3.2.1. The surfaces and taps of wash basins including splash backs using appropriate cloths/brush using a germicidal detergent (diluted as necessary) using sufficient pressure to assist the cleaning. Rinse off, damp wipe to leave a clean surface. 
3.2.2. If the detergent is insufficient, then mildly abrasive cleansing cream or paste may be used. 
3.2.3. Finished standard must be free from impacted debris, dust cobwebs and removable stains. Of uniform appearance and dry.
2.2. Additional Cleaning should include:-
3.1.5. Mirrors and polish all bright work i.e. door handles, taps, flush handles, push plates, pull handles etc. Wash waste receptacles.
3.1.6. All external surfaces of towel and toilet paper dispensers with detergent, rinse and wipe dry. 
3.1.7. Spot clean walls, ledges, vents, partitions, doors and signs (including externally) where specific soiling is visible. Leave free from impacted debris, dust, cobwebs and removable stains/ graffiti and of uniform appearance.
3.1.8. Inspect interior of building and remove any graffiti found by normal cleaning methods. If normal cleaning methods fail to remove graffiti additional methods must be employed to remove such vandalism.  Report any graffiti found on the exterior of the building to the Authorised Officer.
3.1.9. Finished standard must be free from impacted debris, dust cobwebs and removable stains. Of uniform appearance and dry.
3.2. Moping of Floors
3.2.2. Wet mop floors using an approved detergent. Rinse with clear water/ disinfectant and mop dry to leave a clean, dry surface 
3.2.3. Finished standard to be dry and free from spillages, removable stains, ingrained dirt,   scuffmarks and impacted debris leaving the floor of uniform appearance. 
3.2.4. Upon completion of cleaning operations inspect work and correct any errors identified. Remove any signage and ensure facilities are ready for safe use. 
3.2.5. Report any damage, faults or defects to the Authorised Officer.
3.2.6. If any damage, faults or defects are found which potentially affect the safe use of the toilets the affected area must be locked and signed ‘out of order’. 

4. QUARTERLY DEEP CLEAN 
4.1 To be completed within one month of commencement of the Contract and thereafter during the first full week in June, September, December and March throughout the contract period. 
4.2 WC Bowls – Descale, clean and remove all deposits from internal and external parts of the fitment to include flushing rim, seat, seat lids, hinges, S and P traps and cleaning of exterior of flushing tank. 
4.3 Urinals – Descale, clean and remove all deposits from the whole of the face, to include outlet traps, immediate pipework, domical grating, spurge pipes and exterior of flushing tank. 
4.4 Wash Basins and Sinks – Descale, clean and remove all deposits from the entire areas, to include the underneath. Remove sludge and deposits from waste outlet, trap, pillar cocks and waste pipe. 
4.5 Windows and paintwork clean and remove any deposits of dust, mud, cobwebs, and smeared glass inside and outside.  Where grates cover the windows these should be removed (if necessary) and replaced to facilitate the cleaning operations.
4.6 Report any open joints revealed by the removal of deposits from urinal stalls or any open joints when necessary. Replacing of trap covers on each visit, or when necessary, or as required. 
4.7 Miscellaneous Units –, soap dispensers etc., to be treated in the same manner as other units, to result in clean deposit free surfaces. 
4.8 Floors – Specific attention to sides, corners and behind sanitary ware should be applied. Elimination of accretion in these areas is essential. 
5. SANITARY AND SHARPS DISPOSAL. 

5.1 The Contractor shall make appropriate arrangements for the collection and disposal of all rubbish/ litter found during these cleaning operations, including sanitary towels and sharps. 
5.2 Any findings of sharps must be reported to the Authorised Officer at the earliest possible opportunity.
BILL OF QUANTITIES
The Contractor will be required to give a price per site based on the specifications provided. In the event that the contract is rolled over inflation will be added at the current rate of the Consumer Price Index on the anniversary of the start date i.e. 1st April.
The following rates are to be inclusive of all labour, supervisory/management staff, transport, materials and tipping charges. Each item in the Bills of Quantities shall be priced independently of all other items in the Bills of Quantities.  The rate entered against each item in the Bills of Quantities shall be the Contractor’s fully inclusive cost of providing the element of the service referred to in that item of the Bills of Quantities.  Without prejudice to the generality of the aforesaid the costs included in each rate entered by the Contractor in the Bills of Quantities shall include, where incurred, the costs of vehicles, mechanical plant, equipment, tools, materials (including all cleaning materials, disinfectants etc), supervision, management, labour, depots, offices, stores, licences, haulage, fuel, other overheads and profit and all expressed or implied risks, liabilities and obligations imposed by the Contract Documents.
Where the Contractor is required by the Contract Documents to undertake the disposal of arisings and other materials, the Contractor’s obligation and price shall include the collection, transportation to and disposal of same at disposal sites properly licensed for the disposal of materials in question as required by the Contract.  The Contractor’s responsibilities shall include the arrangements with the owners and operators of these sites, complying with any conditions imposed by the owners and/or operators of the sites and paying all costs associated with all elements of the disposal operations.
Pavilion cleans are required within 24 hours after each use of the changing rooms and / or monthly. The annual price to be predicated on a total 60 cleans (after use and monthly).  
	BILL OF QUANTITIES

	
	Description
	Quantity
	Frequency
	Unit
	Rate £
	Total £

	
	Daily Cleaning of Toilets (Hardwick Hill and Southam Road)
	2
	365
	Site
	
	

	
	Total Sum – Annual Contract Price to maintain Facilities
	
	


	Schedule of rates for Provisional Items

	
	Description
	Quantity
	Frequency
	Unit
	Rate £
	Total £

	
	Mess Rooms (Provisional)
	2
	Performance
	Site
	
	

	
	People’s Park Toilets & Mess Room (Provisional)
	1
	Performance
	Site
	
	

	
	
	
	


APPENDIX 1 

BANBURY TOWN PLAN
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APPENDIX 2

CLEANING SCHEDULE
1. Toilets
1.1. Daily in Cemeteries & People’s Park:
1.1.1. Clean and sanitise toilet units and urinals
1.1.2. Clean and sanitise hand washing facilities and splash backs
1.1.3. Clean and buff mirrors

1.1.4. Dust and damp wipe sills, ledges and all horizontal surfaces

1.1.5. Dust and damp clean soap, towels & toilet roll dispensers

1.1.6. Replenish toilets rolls, soaps and change towel dispensers

1.1.7. Vacuum and mop floors using a disinfectant solution

1.1.8. Record the cleaning schedule in accordance with HSE Guidelines
1.2. Monthly:
1.2.1. Remove marks and spillages from partitions, doors and light-switches
1.2.2. Dust and damp-wipe pipes and fixtures and fitting.

1.2.3. High dust, and removal of cobwebs
1.2.4. Wash down tiles
1.2.5. Put drain cleaner in waste pipe units in accordance with manufacturer’s instructions
1.2.6. Record the cleaning schedule in accordance with HSE Guidelines

2. Mess Rooms

1.1. Vacuum carpets and sweep hard floor surfaces removing any detritus, mud and any other deposits and accumulations.
1.2. Remove any litter/ rubbish and empty litter bins

1.3. Clean/ dust any work surfaces and sinks

1.4. Record the cleaning schedule in accordance with HSE Guidelines.
3. Window Cleaning Of, Mess Rooms and Toilets
3.1. Clean windows (external and internal) four times per year – 3 in summer and once in winter.  Actual dates to be agreed with the Authorised Officer.
3.2. Record the cleaning schedule in accordance with HSE Guidelines

APPENDIX 3 

AGREEMENT FOR THE TOILET BLOCK AND MESS ROOM CLEANING CONTRACT FOR PERIOD 1st APRIL 2020 TO 31st MARCH 2021
THIS AGREEMENT is made the

day of 2020  BETWEEN BANBURY TOWN COUNCIL The Town Hall, Bridge Street, Banbury 0X16 5QB (hereinafter called “the Council”) of the one part and




whose registered office is situated at







(hereinafter called “the Contractor”) of the other part.
WHEREAS THE Council has accepted the Quotation of the Contractor to undertake Cleaning Operations on BANBURY TOWN COUNCIL sites within the town of BANBURY commencing on the
day of 2020 until the


day of
2021
IT IS HEREBY AGREED as follows:-
1. In this Agreement words and expressions shall have the same meanings as are assigned to them in the Contract Documents hereinafter referred to
2. The following Contract Documents shall be deemed to form and be read and construed as part of this Agreement:
a) the Tender
b) the Conditions of Contract.
c) the Specification and Appendices;
d) Bill of Quantities/ Schedule of Rates;
e) Details of appropriate insurances 

f) Company Health and Safety Policy 

g) Risk assessments for all functions associated with the contract 

h) Emergency action plan 

i) CoSHH risk assessments for all materials used on the site 

3. In consideration of the payments to be made by the Council to the Contractor as hereinafter mentioned the Contractor hereby covenants with the Council to carry out the services within the Banbury Town Council conformity in all respects with the provisions of the Contract Documents and to the satisfaction of the Council.
4. The Council hereby covenants to pay the Contractor in consideration of the performance of the Services the Contract Sum at the time and in the manner prescribed by the Contracts Documents
IN WITNESS whereof the Council and the Contractor have caused their Common Seals to be hereunto affixed the day and year first before written
THE COMMON SEAL of 
BANBURY TOWN COUNCIL
was hereunto affixed in the presence of:
Town Clerk:
THE COMMON SEAL of 
was hereunto affixed in the presence of
Company Director:-
APPENDIX 4 

FORM OF TENDER 

CONTRACT FOR THE TOILET BLOCK AND MESS ROOM CLEANING FOR PERIOD 1st APRIL 2020 TO 31st MARCH 2021
To:       Banbury Town Council, 

The Town Hall,

Bridge Street,

Banbury 0X16 5QB

Tel: 01295-250340

Dear Sirs,
Having examined the Instructions to Tenderers, Toilet Block and Mess Room Cleaning Conditions of Contract, Specifications, Schedules and all Documentation for this maintenance Contract in Banbury. I/We offer to carry out the whole of the said Toilet Block and Mess Room cleaning and maintenance work as stated in the Specifications and Conditions of Contract annexed hereto, in the areas of work set out in the Schedule or at any other site specified by the Council, at the rates and prices inserted herein.
I/We further agree to abide by and be subject to the Conditions of Contract and Specification annexed hereto and if required to enter into any further agreement necessary for the due performance of the Contract.
Unless and until a formal agreement is prepared and executed, this Quotation, together with your written acceptance thereof, shall constitute a binding Contract between us.
I/We confirm that I/We are registered for Value Added Tax purposes and my/our Value Added Tax registration number is ....................................................................
I/We understand that you are not bound to accept the lowest or any Quotation you may receive.
Yours faithfully,
Signature:

........................................................
In the Capacity of       
........................................................
For and on behalf of:............................................................................................
Address/Registered Office:...................................................................................

Dated this


day of

2020
APPENDIX 5

FORM OF TENDER APPENDIX
Minimum Amount of Public Liability Insurance

£10,000,000 for any one     








incident, total unlimited


Minimum Amount of Councils Liability Insurance

£10,000,000

Liquidated Damages for Defaults



As Specified
Period of Maintenance




12 months

Time within which payment to be made after 
receipt of Statement





One month
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