iomart Order Form

Quote name:

NHS Business Authority - VCD

Quote reference:

SFA-24-27189

Quote date: 12/12/2024
Valid from: 12/12/2024
Valid to: 12/01/2024

Effective Date:

Date this Order Form is signed by you, the
Customer

Initial term:

12 months

Start Date of Initial term

Completion of implementation works by iomart

Customer registered name:

NHS Business Services Authority

Customer registered number:

Customer registered office:

Stella House, Goldcrest Way
Newburn Riverside
Newcastle upon Tyne

NE15 8NY

Primary contact:

Phone number:

Email address:

PO Reference (where applicable):

Framework (where applicable):




Charges Schedule
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Additional information

1.

w

Whilst every care is taken to ensure that the contents of this quotation are accurate and realistic, the solution
proposed, and any pricing presented is subject to iomart technical approval and rackspace availability, if
relevant, at time of placing order.

Unless specifically referenced in this Order Form, migration services, including, but not limited to, data transfer,
configuration and physical relocation, (whether at the commencement or the termination of the Services) shall
not be covered by this Order Form and shall not be included in the Services to be provided under this Order
Form. Such migration services are subject to an additional charge and additional Order Form or addendum.
First payment (Set-Up Charges) will be invoiced upon signature of this Order Form.

Any other Non-Recurring Charges identified to deliver the service will be invoiced upon completion of
installation or delivery.

Unless otherwise specified, shipping is to UK destinations only. Additional costs will be incurred for non-UK
delivery.

Monthly Recurring Charges will be invoiced monthly in advance.

lomart will cancel existing services covered under contract SFA-23-17221 upon completion of
implementation works

Our suppliers may at any time make changes or modifications to the products and services, including without
limitation to the pricing or licensing structure, they provide to us (and which we use to provide our services to
you). Our suppliers may also withdraw or discontinue certain products and services from time to time and at
any time or it may terminate our agreement with us its partner (even where we have not breached our
agreement with them) and if so, we may need to cease providing that product or service to you. We will give
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Additional information

you as much notice as possible of these changes, withdrawals, discontinuations or terminations. iomart will
not be deemed to be in breach of this Agreement or liable for any loss or damage suffered by you as a result
of our suppliers making such changes, withdrawals, discontinuations or termination.

9. The quotation is provided subject to Errors and Omissions Excepted (E&OE)

10. All prices exclude VAT and other applicable taxes

Terms and Conditions (only those listed below apply to this Order Form)

- Terms and Conditions V2.0 Feb 2024

- MSA Schedule 1 (Managed Hosting) V1.0

- Appendix to Schedule 1 (Managed Hosting SLA) V1.2
- MSA Schedule 5 (Acceptable Use Policy) V1.1

- Exit Plan Schedule v1.2

All above documents (other than your Statement of Work) are available at https://www.iomart.com/iomart-
legal-documents-rikse2023/

Sign-Off

| acknowledge | have read and understood this Order Form, the iomart Terms and Conditions, and any other
Schedules or Appendices listed above, all of which form the Agreement between us and hereby order the Services
detailed. | confirm | am duly authorised to place this order for and on behalf of the Customer.

Customer Authorised Signatory
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iomart Managed Services Limited
Authorised Signatory
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