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Network Services Agreement RM1045

Framework Scheduls 4
(Template Order Form and Template Call Off Terms) Part 1a

Direct Award Order Form

This Order Formn must be used to place a Direct Award under the Network Services Agreement

Before completing this Order Form, please refer to the guidance provided (How to complete a direct
award order form} which is available from the Crown Commercial Service (CCS) website on the
agreement web page: hitp://ccs-agreements, cabinetoffice.gov.uk/contracts/rm1045

Order Form completion
The Order Form consists of the following sections, please complete as follows:

Section A - General Information
The Customer must complete this section for all Orders.

Section B - Direct Award information
The Customer must complete this section for all Orders.

Section C - Location detallsirequirements
The Customer must complete this section for all Orders.

Section D - Call Off Contract award (Direct Award)

The Customer must complete and sign this seclion for all Orders before sending the Order Form to the
Supplier.

The Supplier must complete the grey boxes in this section and retum a copy of the Order Form to the
Customer, The Supplier may sign as acknowledgement of receipt of the Order,
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Section A
General information

This Order Form is issued in accordance with the provisions of the Network Services Framework
Agreement RM1045,

The Supplier shall supply the Services specified in this Order Form to the Customer on and subject to
the terms of this Order Form, the appendices to this Order Form, as completed by the Customer and the
Call Off Terms (together referred lo as the “Call Off Contract”} for the duration of the Cail Off Coniract
Period.

For a Direct Award the following appendices may apply to the Cal! Off Contract:

Appendix 1 - Testing

Annex 2 Test Certificate

Annex 3 Satisfaction Certificate

+ to be completed by both Parties as required throughout the life of the Cali Off Contract, where testing
has been requested in section B of this Order Form.

Reference: Direct Award and Short Form Further Competition Call Off Terms, Schedule 4

Appendix 2 - Variation Form
= tobe used, if required, by both Parties throughout the life of the Call Off Contract.
Reference: Direct Award and Short Form Further Competition Call Off Terms, Schedule 12

The Call Off Terms (hat will apply to the Calt Off Contract are as specified in the Direct Award and Short
Form Further Competition Call Off Terms (Framewark Schedule 4, part 2).

Customer detalls

Customer Organlsation name
Care Quality Commission

Customer billing address
Your organisation’s billing address, please ensure you Includa a posicode
Care Quality Commission, T70 Payables F175, Phoenix House, Tapcliffe Lane, Wakefield, WF3 1WE

Customer Representative:

‘The name of Er rolni of contact for this requirement

Customer Representative contact details
Please provide fuil address detalls, emall address and telephone number

CQC Citygate, Gallowgate, Newcastle upon Tyne, NE1 4PA, Claire.Gallant@cqc.org.uk, 07954

693513

Supplier detalls

Supplier name

Iha Suppillrorganlsaﬂont name, Call Off Contracts must be awarded to the Suppller neme as it appears In the Supplier
ramework

Thesa are available on the agreement webpage, hitpJices-eqreements cabinstoffice, gov.ukiconiracts/m 1045, Please see

tha documents tab, and refer to Suppliers by o,
Vodafone Limited {CRN: 1471587)

Supplier address
The Suppliar's registerad addrass, piease see the documents tab on the agreement webpage and refar to Suppliers by iot.
S cebine ult/

] : ,
Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN, England

RM1045 Direct Award Order Form, v4, March 2016
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Section B
Direct Award information

Customer Order reference number
Please provida a uniqus reference for this Call Off Contract.
Meraki Wi-Fi Connectivity - 2013

Service Offer reference

The ltsm numbar/s for the Service Offer/s (called Suppiler item ID in the Catalogue Publication Portal) this can be confirmed
by the Suppiler if required.

RM1045-1.01-SSO#29 & RM1045-L01-S50#37

Description of Services required

Flease provide a description of Services required to enable the Supplier to ensura that the requirement is fully provided by
WWTMmegmmbmmmmmwmmmw.
mmmmmwwmmpbmm

~Pegreatetnternet Access'and Vodafone Enterprise Broadband services as outlined within "C®C Final
Connectivity Proposal - Preston Removed - 28.03.2019" and "CQC_DIA_CSD_OPP-
0004640028_250319,v0.3". All references to the Preston site within the solution design can be
ignored as this has been removed from scope, as have any associated charges.

Lot or Lots covered by this requirement
Lot 1

Call Off Commencement Date
The Cali Of Commencement Dale Is the date of dispalch of this signed Order Form, This date can be found In section D of

this Ordar Form.

Catl Off Initial Period Call Off Extension Period

Any period in menths, up to the maximum Call Off Initial The maximum Call O Exiansion Period Is 24 Months

Pariod of 38 Months

24 Months - 12 Months

Last price pald

Please provida the axpenditure In the last full financial year by your organisation covering the senvices belng replaced by this
Call Off Conlract (if applicabls).

Fieass provide any relevant detalis to explain the figure.
MiA

Implementation Plan required?

A draft Implementation Plan will form part of tha Service Offer, if you require the Suppller to provide a plan based on this
draft, pisase select. Sea clause & of the Call Off Terms

Mo

Testing

Testing may be Included in a Service Offar.

Options for additional Testing, or Testing as an option, may also be describad In a Servica Offer.
Hamhdmuyoumqmraanyolﬂwduulbedﬁsﬂngopuom.Thasamusibamdudedlnyom'oescﬂpﬂnnotSeMm
required” section of this form,

H testing Is required the forms altached at appendix 1 (Call Off Schedule 4) will be used by both Parties throughout the life of
the Call Off Conftract.

Testing options are not required

RM1045 Direct Award Order Form, v4, March 2016
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Service Malntenance Level {SML) required

maswrssmmwlmummmmwummmmsmmybemuabnandwm

beduaibed|ntna&mm.mmmm.mmmmmmu.mmmwmmm

Off Terms and Schadude 6 of the Call Off Temms.
Service Maintenance Level 1

Charges

These will either appear as an em price or will be derived from the Price Card attachad io the Servica Offer. Plaasa note that
if a Service Offer Is Indicated as ‘free’ this is due to the functionality of the software of the Catalogus Publication Portal. You

must Ide

niify the relevant oplions and costs from the Price Card attach

Spend Manager

Usage Limits:

The Customer has opted out of Vodafone Enterprise Spend Manager.

Total contract value
Please provide the total contract value.
B7752

Scots Law required?
Sea Call Off Schedula 13, clause 2.1.1

h D

Non-Crown Body?

Fleasa indicata if you ere & Crown of non-Crown Body.
Sea Call Off Schedule 13, clause 2.1.3 7
Non Crown Body

Dispute Resolution — role

Piease provide details of the rocla within your organisation (if
differant from the contact provided in saction A of this form)
that would deal with Disputes.

See Cal! Off Schedule 11, clause 3.1 for dataits,

M/A

RM1045 Direct Award Crder Form, v4, March 2016

Northern freland Law required?
See Call ON Schedule 13, clause 2.1.2
No

Non FOIA Public Body?

Flease indicata ¥ you are an FOIA Public Body or non-FOIA
Public Body. See Call Off Schedtula 13, clause 2.1.4

FOIA Public Body

Dispute Resolution - arbitration

The default location for arbitration under this framework is
London. If you wish to identify a more convenient location
{for you and the Suppiier) you are able o do so.

See Call Off Schaduie 11, clause 6.4.6

MIA
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Section C
Location details/requirements

Please provide details of all the locations where the Supplier wiill be required to deliver the Services

requested.

For each Site to be covered by this Order Form, please provide the full postal address, including
postcode. If a postcode is not available please provide an appropriate reference such as a National Grid
reference, which can be found using an intemet search such as Grid Reference Finder.

The required dale of delivery of the Services must be in accordance with the Outline Implementation

Plan described in the Service Offer.

CQC, Citygate, Gallowgate, Newcastle upon Tyne NE1 4PA

151 Buckingham Palace Road London SW1W 88Z

St Paul's House, 23 Park Square South, Leads LS1 2ND

15th floor McLaren Building, 4573riow Queensway, B4 7LR N
| Birmingham

2 Temple Quay House 2, The Square, Bnstol 851 6PN

CQC, Agora House, Cumberiand Place, Nottingham NG1 6HJ

{Provide further Slte detalls as required)

RM1045 Direct Award Ordaer Formn, v4, March 2016
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Section D
Cali Off Contract award (Direct Award)

This Call Off Contract is awarded in accordance with the provisions of the Network Services Framework
Agreement RM1045.

The Supplier shall supply the Services specified in this Order Form to the Customer on and subject to
the terms of this Order Form, the appendices to this Order Form, as completed by the Customer and the
Call Off Tenms (together referred to as the “Call OFf Contract”) for the duration of the Call Off Contract
Period. .

Unique Call Off Contract identifler
A unique Order refarenca number providad by the Supplier for this Call Off Contract,
RM1045-1643

Supplier Representative
Supplier polnt of contact for this requirament

Supplier's Reprasentative
Tha contact detalls of the Supplier's representative

Dispute Resolution - Supplier

Plaese provide detalls of the role within your organisation that would deat with Disputes (if different from the contact given
above). See Call Off Schadule 11, clause 3.1 for datalis.

MNIA

Call Off Contract Commencement Date

The commencement date of the Call Off Contract will be the date of dispatch of this signed Order
Form by the Customer to the successful Supplier in accordance with Framework Schedule 5 (Call Off
Procedures) paragraph 8 {Call Off Award Procedure).

SIGNATURES

_For and on behalf of the Customer
Name

dob rolefttie
$i§ﬁaiu_re J

Date of dispatch

Please noie that If an Order Ferm Is sent to & supplies by post, the posgi address provided on the agraement webpagé-'
htip:/ic reements.cabinetoffice.gov.uk/contracis/rm 1045 should be used.
Please see the documents iab, and refer to Suppllers by lol. This documenl also provides an emall address for each supplier.

For and on behalf of the Supplier

—_—
Name ]
Job roleftitle et AT Cowrse
R —
Slonatire Atk
Date :

RM1045 Direct Award Order Form, v4, March 2016



DocuSign Envelope ID: C96DAB47-BBF0-48B9-A5FD-FEOSCS8DF582

&

Crown
Commercial
Service
Direct Award Order Form
Appendix 1
CALL OFF SCHEDULE 4: TESTING
ANNEX 2: TEST CERTIFICATE
To: [insert name of Supplier]
From: [insert name of Customer]
[insert Date dd/mm/yyyy]
Dear Sirs,
TEST CERTIFICATE
Deliverables:

1"I'f — f""'""' "'|'“"| I" """‘
GENGE LUL*_; j:’] siomers in A._I.rg_..__ﬂbh_. )0 n‘h relevan int belverables/§ 1=7

We refer to the agreement ("Call Off Contract”) relating to the provision of the Services
between the {insert Customer name] ("Customer") and [insert Supplier name] ("Supplier™)
dated [insert Call Off Commencement Date dd/mm/yyyy ).

The definitions for terms capitalised in this certificate are set out in this Call Off Contract.
[We confirm that all of Deliverables listed above have been tested successfully in accordance
with the Testing Strategy Plan relevant to those Deliverables.}

[OR]

[This Test Certificate is issued pursuant to paragraph 13.1 of Call Off Schedule 4 (Testing) of
this Call Off Contract on the condition that any Test Issues are remedied in accordance with
the Rectification Plan attached to this certificate.]*

Yours falthfully

[insert Name]

[insert Position]

acting on behalf of [insert name of Customer]

RM1045 Direct Award Order Form. v4, March 2016
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CALL OFF SCHEDULE 4: TESTING
ANNEX 3: SATISFACTION CERTIFICATE
To: [insert name of Supplier]
From: [insert name of Customer]
[insert Date dd/mm/yyyy]
Dear Sirs,
SATISFACTION CERTIFICATE
Milestone:

[Guidance'NoteltolCustomer-linser;oescriptlon ot e relevant MilssTones
We refer to the agreement ("Call Off Contract”) relating to the provision of the Services
between the [insert Customer name] {"Customer”) and [insert Supplier name] ("Supplier")
dated [insert Call Off Commencement Date dd/mm/yyyy ]-

The definitions for terms capitalised in this certificate are set out in this Call Off Contract.

[We confirm that all the Deliverables relating to Milestone [number] have been tested successfully
in accordance with the Testing Strategy Plan relevant to this Milestone {or that a conditional Test
Certificate has been issued in respect of those Deliverables that have not satisfied the relevant
Test Success Criteria.})*

{OR]

[This Satisfaction Certificate is granted pursuant to paragraph 13.1 of Call Off
Schedule 4 (Testing) of this Call Off Contract on the condition that any Test Issues are remedied
in accordance with the Rectification Plan attached to this certificate.]”

[You may now issue an invoice in respect of the Miles;tone Payment associated with this
Milestone in accordance with the provisions of Call Off Schedule 3 (Call Off Contract Charges,
Payment and Invoicing)j*

[2Guldance Note: delete as appropriate]

Yours faithfully

[insert Name]

{insert Position]

acting on behalf of [insert name of Customer]

10
RM1045 Direct Award Order Form, v4, March 2016
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Appendix 2
CALL OFF SCHEDULE 12: VARIATION FORM
No of Order Form being varied:

................................................................................................

[insert name of Customer] ("the Customer")
and

[insert name of Supplier] (“the Supplier")
1. This Call Off Contract is varied as follows and shall take effect on the date signed by both Parties:
[Guldance: Note: Insert details of the Variation]

2. Words and expressions in this Variation shall have the meanings given to them in this Call Off
Contract.

3. This Call Off Contract, including any previous Variations, shall remain effective and unaltered
except as amended by this Variation,

Signed by an authorised signatory for and on behalf of the Customer
Signature

Date

Name (in Capitals)

Address

Signed by an authorised signatory lo sign for and on behalf of the Supplier
Signature

Date

Name (in Capitals)

Address

11
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