CONDITIONS TO BE ATTACHED TO PUBLIC FUNERAL CONTRACT
Cheshire East Council’s Regulatory Services and Health (hereafter referred to as RS&H) has a statutory duty, under the Public Health (Control of Disease) Act 1984, to provide suitable funeral arrangements for persons who have died with the Cheshire East area and where there is no one prepared to make suitable funeral arrangements.

Currently the council deals with approximately 10 to 15 public funerals per year, however these numbers vary and no assurances can be given with regard to actual numbers of public funerals for future years.  The contract will however require a set fee for individual funeral cremation (not including cremation fees) and burials for the period of 1st May 2017 to 30th April 2020 (with an option to extend for 12 months) and in accordance with the requirements set out below.  
The contract covers the whole geographic area of Cheshire East Borough Council and therefore providers should ensure they are able and prepared to undertake public funerals for the whole of the area at the rates provided in the contract.  In addition, the contractor must be able to provide a convenient location within the borough for the signing of all relevant paperwork.
The service provided must be conducted in a dignified and professional manner at all times and be able to meet the requirements detailed below;
PART 1 – PUBLIC FUNERALS  

These are the funerals where the council will be responsible for covering all costs incurred and will therefore have the final decision as to the arrangements to be provided.

	GENERAL SERVICES TO BE PROVIDED

	1
	The contractor will only undertake a public funeral, which has been referred to RS&H in accordance with this contract and when instructed to do so by RS&H service.

	2
	Collection and transportation of the deceased - All vehicle mileages and personnel fees for activities within the borough are to be included as part of the contract.  Where additional fees are required for any activities outside the borough e.g. mileage rates and staff costs, these need to be set out as part of the contract.  Prior to undertaking any additional work outside of the borough agreement must be obtained with RS&H.

	3
	Liaise with and arrange the Certifying General Practitioner(s), HM Coroner and Coroner’s Office documentation/certificates as required by RS&H for the purposes of the contract.  The contract will include any disbursements e.g. relevant certificates and crematoria or burial fees.

	4
	Agreement shall be sought from the relevant RS&H officer with respect to funeral arrangements prior to confirming any arrangements/bookings.

	5
	Undertake all standard body preparation and dressing, where no suitable clothes are available the body shall be appropriately gowned.  The details of the standard body preparation should be included as part of the contract.  In those instances where any none standard body preparation is required (e.g. hygiene treatment/embalming) agreement must be sought from RS&H in advance.

	6
	Provide a suitably sized minimal cost coffin, unless otherwise directed by the council.  Any extra costs incurred must be agreed in advance with RS&H.

	7
	RS&H will undertake searches of property to try and establish any next of kin and any funeral wishes and provide any relevant information to the nominated contractor.

	8
	A minister (or equivalent) will be provided for all religious services and all non-denomination or humanitarian services to officiate.  Allowances will be made for cremations which require a minister of a specific denomination in accordance with the deceased beliefs or wishes; however, any extra costs must be agreed with RS&H in advance.

	9
	The funeral service will include a eulogy, unless specifically excluded or as otherwise directed by RS&H.  The contractor will liaise with family, next of kin and any other interested party for information relevant to the eulogies as appropriate.  Where this is not possible, liaison will be directly with RS&H.

	10
	Notify any next of kin, friends or other interested parties of the funeral arrangements i.e. location, date and time as agreed with RS&H.

	11
	To transport the deceased in a coffin and hearse in a dignified and appropriate manner to the agreed location for the cremation or burial at the appropriate time.

	12
	Manage any donations as instructed by RS&H and provide receipts to RS&H.  In the absence of any wishes for any specific charity, any donations will go to the Cheshire East Mayor’s chosen charity at the time of the funeral.

	13
	Provide a breakdown of costs and disbursements for undertaking individual funerals.  All funerals will be undertaken using the most cost effective time slots, which is usually the first slot of the day any other time slot must be agreed with RS&H prior to booking.

	14
	The contractor must provide a single point of contact for RS&H.  In addition, RS&H will provide the contact details of the officer overseeing the public funeral.

	15
	Suitable training should be provided to RS&H staff, as required by RS&H, with respect to the various undertaker’s procedures and processes.

	16
	Where a next of kin is found who is willing to undertake full responsibility for the funeral arrangements, the contractor will release the deceased body to the next kin’s nominated funeral service provider as directed by RS&H.  Costs should be apportioned as directed by RS&H prior to the release of the deceased body.

	17
	Whilst undertaking work in accordance with this contract, the contractor must have a suitable mortuary/appropriate refrigerated storage facilities, chapel of rest and an appropriate vehicle for the collection of the deceased. 

	18
	RS&H reserves the right to visit the contractor’s premises at any reasonable time to check that the contract requirements are being met.

	CREMATIONS

	19
	Provide the cost for a basic funeral for cremation, including any disbursements, in accordance with the requirements set out for the contract period.

	20
	To undertake all the funeral arrangements for the cremation of the deceased at a Crematorium as agreed with RS&H.

	21
	In the absence of any specific wishes, the undertaker will arrange for the deceased ashes to be scattered in the garden of remembrance.  If there are any specific wishes and costs of this must be agreed with RS&H in advance.

	22
	Any disbursements must be agreed with RS&H prior to any arrangements being confirmed and must be settle by the contractor and included in funeral invoice to RS&H.

	BURIALS

	23
	Provide a cost for a basic burial in accordance with the requirements set out for the contract period.

	24
	To liaise with the appropriate Cemeteries provider or church for the provision and associated costs of a plot for burial, as agreed by RS&H.  In the absences of any specific wishes from the deceased, all burials will be in an unmarked public grave.

	25
	Where available RS&H will provide any information relating to potential family plots or other instructions for a suitable burial site.  The contractor will be responsible for undertaking all practicable steps to try and identify these family plots, their suitability for burial and associated costs, based on the information provided.  All works and costs must be agreed with RS&H prior to any bookings or arrangements being finalised by the contractor.

	26
	Any disbursements must be agreed with RS&H prior to any arrangements being confirmed and must be settle by the contractor and included in funeral invoice to RS&H.

	27
	The contractor is responsible for ensuring that all necessary permissions for burial of the deceased are in place and authorised by RS&H.

	28
	Where required, the provision and cost of all relevant stone masonry and wording must be agreed with RS&H prior to commissioning.


PART 2 – WELFARE FUNERALS

These are funerals were a next of kin has been found who wishes to arrange the funeral, but they do not have the funds or capacity to undertake the arrangements and may qualify for any relevant funeral grants.  In these instances, RS&H will inform the next of kin of the costs for a Welfare Funeral and they will be instructed to liaise directly with the contractor.  In these cases, RS&H would not be responsible for the costs and/or arrangements of undertaking the Welfare Funeral.  
	29
	The contractor will provide a price and specification for a budget (Welfare) funeral for those who wish to pay and/or may qualify for any relevant funeral grants.

	30
	RS&H will be free to discuss “typical” costs of the contractor with the interested party with respect to price of a welfare funeral as set, out in condition 29.

	31
	RS&H will provide the contractor with the details of the interested party who may qualify for a relevant grant or wish to pay.

	32
	The contractor will liaise with the interested party and provide advice about applying for relevant grants and other payment options.

	33
	For all welfare funerals once the referral has been made by RS&H and the contractor agrees to undertake the funeral and all cost, arrangements or short falls will be between the interested party and the contractor.


Part 3 - Social Value

In accordance with the Public Services (Social Value) Act 2012, all local authorities have a legal obligation to consider what social good can be gained from all contracts awarded by the Council.  Therefore, as part of this contract the Council will the following outcomes:
Outcome 1 – Our local communities are strong and supportive


Outcome 2 – Cheshire East has a strong and resilient economy

Outcome 3 – Cheshire East is a green and sustainable place

Outcome 4 – A responsible, effective and efficient organisation.
