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Registering for Atamis

1. Select ‘Register here’ on home page 2. Read UserAgreement
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User Agreement

Welcome to the Health Family

Single eCommercial System

Read more...

Health Family eCommercial System

Terms of Use for supplier users who are registered users

The Department of Health and Social Care (DHSC), its companies, arm's length organisations and NHS organisations across the health system (Health
Family) use the Health Family eCommercial System (System) to advertise and manage procurement opportunities, manage contracts and manage
Supplier interaction. The System is provided by Atamis Ltd (Atamis) and licensed to DHSC and participating members of the Health Family. Technical
support and maintenance of the System is provided by Atamis.

Supplier Login View our Live Opportu
Buyer Login This page (Terms of Use) sets out the terms and conditions for registered users (each a “Registered User”) accessing and using the Public Website.
‘ Register here Terms defined in these Terms of Use like (This) or (‘this”), or similar, have the meanings given to them, in addition to the terms which are defined in
condition 17 (Definitions). Terms defined in these Terms of Use have the meaning given to them wherever they are used in these Terms of Use, even if the
Click here to watch our Video that shows how to register definition is at the end of these Terms of Use and the term is used earlier in the text. Terms defined in the All User TOUs have the same meaning wherever
they are used in these Terms of Use.
Need assistance? Please contact our helpdesk:
Phone: 0800 3956035 il Acceptance of Terms of Use
E-mail: support-health@atami: k
mall supporiheaiiatamico 11 You must agree to these Terms of Use to access and use the System as a Registered User. You agree to be bound by, and must observe and
comply with, these Terms of Use at all times when using the System.
WARNING: Do not procaed if you are not an Autharised Ussr. Tis application is protacied by appropriate 1.2 Access to and use of the System by each Registered User, in any way, shall be subject to you at all times observing and complying with these
sscurity messures. Access 10 and Use is rest Authorized Ussrs only. Any sttempt 1o use this system in 2 Terms of Use and with the terms of use at Health Family eCemmercial System Terms of Use (All User TOUs), and any further rules expressed and
T o SaTsa o ey somared e System Requirements presented in the Portal. In these Terms of Use, “TOUs" refers collectively to these Terms of Use, the All User TOUs and such further rules. In the
he use lsble to bath m,:m'\ and il " sy forbidden to Dj‘g;_,cms this system event that there is any conflict between any such further rules, these Terms of Use and the All User TOUs, the order of precedence shall be: the
sing any third party's lagen identity. Anyon m consents to active manitering for security policy further rules, these Terms of Use, and the All User TOUs.

compliance purposss.

About and Contact 1.3 The aim of the parts of the Public Website which are available to Registered Users (Portal) is to support DHSC and members of the Health Family
Use with undertaking the following, including in relation to sustainability, information security/assurance, Supplier policies, supply chain spend, contracts .

Terms of
Privacy Policy « »
Atamis Browser Terms of Use

Cookie Policy



Registering for Atamis

3. Complete fields (Mandatory in red) enter
characters as directed and click submit

Health Family
Supplier Portal

Plaase anter all flalds below 10 register, then click Submit (mandatory flalds are marked red)

First Name I |||||| |
mpany Name | Email |
empany Address Company
PostCode/Zipcode
Country | Company Websit
Company mtact Telepho
egistration Humber
Company Duns
Mumber Mumber

4. If all necessary fields are completed the
following success message will be shown

Health Family
Supplier Portal

5. The email address entered will receive an
email from support-health@atamis.co.uk
(check Junk/Spam folders if necessary)

Click the link in the email to create a password
using the username detailed

Hi Dummy,
Your new password has been created or reset for the Supplier Portal of the Health Family eCommercial System. Go to:

https://training-health-family cs81 force com/login?

c=XQf9u0L 26r3AYWvU7SyvgSbWlaNHr7 GHeqda7 OXVJkSIxIzAKCxgPUzJEs4l UbSi TM58Y6bVITReTxFcJCaCaGgMH
I6KTx6hNIsYIYDiedenUhguaM Cf09ixOMSsACUUJHGmSOshVIANOQSX0In1PztIlYK .yBM.xfgVXUxWITsSNWGm8F7SQ
WK7SYOIHM T1V2mQ dGyrJDi6N3pAlgDaisKKYw%3D %30

Your username is: scwcsu.procurement@nhs.net.hf

If you require assistance logging in, please contact suppori-health@atamis.co.uk.

The Health Family eCommercial System Team


mailto:support-health@atamis.co.uk

Accessing and submitting Bids within Atamis

1. Log in to Atamis, search for live 2. Use the search bar to find the opportunity by
opportunities by clicking the ‘Click Here’ link in  entering the title or reference.

the find opportunities box
Health Family —
Supplier Portal

Health Family eCommercial System

You have 4 unvead messages. Click HERE 10 view thase i the message conire

Search Oﬂ Sortby: Recently Published Status: Status v Maowa“
W essage
Sitewide Roofing (c7¢:
View Mini Compeunon Measured Term.
Contracting Authority: Royal Berkshire Nt Opens: 21042022 | Response Deadline: 156/2022 Procurement Route:
Provision of Clinical Oversight and Stakeholder Management (c7520¢
The ptovxs»on of clinical overs;gm and stakeholder management for the national D|agnosncs Proglamme including clinical leadershi
B My Contracts @ Complete KPr's / Service Levels & Discussion Forum Contracting Authority: N+ b A | Opens: 1 2 Response Deadline: 294 X Procurement Route:

Th ic Analysis for Nati | Cancer Patient Experience Surveys (76231
Procurement of thematic analysis, quality assurance and lepomrvg to deliver two national thematic insight reports and three focus.
Contracting Authority: NHS England | Opens 42022 | Response Deadiine: 45,2022 1200 | Procurement Rout



Accessing and submitting Bids within Atamis

3. If you have been sent an opportunity 4. My Proposals and Quotes view - access the

through invitation only, or to view those you opportunity by clicking the Ref/Title link
have registered interest for, click the ‘Click

Here'’ link in the My Proposals and Quotes box

Health Family eCommercial System

My Seftings  Logout

Health Family eCommercial System

Home
You have 8 unvead messages. Click HERE to view thesa in the message centre. My Proposals and Quotes
Welcome to the Sugplier Portal Plesse select from one of the following aptions:
Show: Al

[ My Proposals and Quotes Q find Opportunities B 1 essage Centre
RefTitle Issued by Status Closing Date Time Remaining ~ Submitied?
View opportunities you have efther Seach for oppartunitias to tender. Viiew messages you hawe sent or received.
intesestn o have been sent by (71483 - Rebecca Tesfing 01104/22 HS South, Central and West Commissioning Support Unit Response window closed 0810412022 08:45  Closed 20220404 16:08:43
Click Here CT1487 - Becky Tesfing 0/04 HS South, Central and West Commissianing Support Unit Response window closed  07104/2022 16:15  Closed 20220406 13:48:21
BNy Contracts 1B Complete KPs / Sanvice Levels % Discussion Forum

Chat roam for responding to posts from
Contracting Athority users



Accessing and submitting Bids within Atamis

5. 0nce in the opportunity youcan 6. You must accept the opportunity to be able
accept/decline the opportunity, access the to answer the question set

documentation, send messages and access

the question set Uy ok 7. T,

. Express Your Intention fo Respond to this Opportunity
m— CT4535 - Tst Project
Please click Confim to indicate to the buyer that you have received, understood and accepled the

Testing Project for training screenshots requirements for this opportunity and intend fo respond.

Home

My Preposats and Quotes » CT1535 - Test Preject OPH'E DatefTime m :

Deadline for clariication questions 7] - Confim || Cancal

C71535 - Test Project Closing Date/Time 7] :
Curent Date/Time [7]: 210412022 1:25

Testing Project for training screenshots

Opens DatelTime 7 : 2410472022 08:00
Dead",\smwmmues-mns- . Documentation Messages Accept Decline
Closing DatelTime 12052022 1200

Current Date/Time 2110412022 11:22

Requirements Section: Required Questions Remaining Completion Status Status

Mot yet submitied

Not yet submitted



Accessing and submitting Bids within Atamis

7. Documentation view — Click the 8. Download documents by clicking the
‘Documentation’ button ‘Download’ link on the right of the page

Health Family eCommercial System

Home
Home
My Proposais and Quotes » 71535 - Test Preject
My Proposals and Guales » C71535 - Test Projec » Documents

C71535 - Test Project Documents

Testing Project for training screenshots
Folder: Tender Documents.

Opens DatefTime (7] : 2110412022 08:00
Deadiine for clarification questions (7 Document Name Flle Size Uploaded Date Downloaded Action
Closing Date/Time (7 1210572022 12:00 B

2 ITT.docx 0.01 M8 412112022 8:43 AM New Download

Curregid 2110472022 11:22

Questions.docx 001 MB 42112022 8:43 AM New
w foss=aee m m — e e e
Requirements Sections Required Questions Remaining Completion Status Status Back to Summary

1 Quality 3 Not yet submitted

Download

Download

2 Finance 1 Nt yet submitted



Accessing and submitting Bids within Atamis

10. View messages or send a ‘New Message’

9. Messages view — click the ‘messages’
button
=

Messages For C71535 - Test Project
I et Supptes it
i ) Apr2l

11:18

Health Family eCommercial System

My Progosals and Quotes + GT1535 - Test Project
c Health Family eCommercial System - Notification of opportunity

C71535 - Test Project

Al B i ot |

11. Type your subject and message, upload a

4 document if necessary and click ‘send’

Status

Testing Project for training screenshots

Not yet submitied

Mot yet submitted




Accessing and submitting Bids within Atamis

12. To access the questions (requirements), 13. Click the ‘Edit Responses’ button and then
click on the relevant requirement section link ‘Click to Edit’ on each relevant question to type
on the left of the page your response.

. f Hore |

Home
My Progosals and Quotes + 71535 - Test Project « 1. Quality

1. Quality Section

Completion Status (
If you prefer, you can also Work Offline

2110472022 08:00
12105/2022 12:00 Back to Summary
2110472022 11:22

=hen m m m Requrements i
M1 Detail your mobilisation plan, supported by an attachment .

s Questions Remaining Completion Status Statu. $1 Detail your safeguarding arangements in line with the service specification -

.

Not yet submilted D1 Detail your service delivery model in ine with the service specification

Not yet submitted




Accessing and submitting Bids within Atamis

14. For questions that require an attachment,  15. Click ‘Attach file’
JiEss

click the response summary link
m Home

Compltion Status
Home

Financial model template D

My Progosals and Quotes » 71535 - Test Project « 1. Quality D

1. Quality Section

>

Completion Status (

Action Type Titl Descriptior
If you prefer, you can also Work Offline
Requirements Response Summary ponse Type Statu Required | Optianal e

M1 Detail your mobilisation plan, supported by an attachment Click To Edil

81 Detail your safeguarding arrangements in & h the service specification

* 16. Choose the file you want to upload and click
‘Attach File’

Home

SD1 Detail your servica delivery model in line with the service specification

a8 click “Choose File® ta selact tha file to attach, then *Attach Fita® 10 confirm

Ploas
Choosa File | NoJe chasen



Accessing and submitting Bids within Atamis

17. Ensure all required sections have been 15. Once complete click ‘submit’
completed before submitting your response. —
Progress can be viewed in the ‘Completion o
Status’ column N

21/04/2022 08:00

Home 12052022 12:00
210472022 12:33
My Progosais and Quates + C71536 - Test Project
a el intention to respond.
CT71535 - Test Project

If you prefer, you can aiso Work Offine
21/04/2022 08:00

12082022 12:00 Requirements Sections. Required Questions Remaining Completion Status Status
2100472022 12:33

Louaily 0 TN ot yo siomited

o/
Current Date/Time:

You have Accepted this opportunity and expressed your intention to respond.

- - I:l m — 0 [remp—
e 16. Submission confirmation view — click

:;:::—Mssgthans :zqn'!d Questions Remaining ‘Co nfi rml

» C71535 - Test Project
Submit Responses
C71535 - Test Project
This action will mark all your responses as “Completed”, register your submission and send you a
Testing Project for training screenshots. submission confirmation email. By clicking *Submit” you are confirming that your response is accurate
and complete. Note that you can still edit your responses within the defined Response Window. Any
Opens Date/Time (1) : saved changes to your will be - you do not need to click “Submit”
Deadiine for clarification questions [7) again
Closing Date/Time (7] :
Current Date/Time (1) : ’\‘
Confirm incel
You have Accepted this opportunity and expressed your




