Prior Information Notice 
Market Engagement Event Rotherham - High Support Patient 



NHS South Yorkshire Procurement Service, acting on behalf of the NHS Rotherham Clinical Commissioning Group (the Commissioners), are seeking a suitable provider for a High Support Patient.  
The purpose of the PIN is to engage the market and seek expressions of interest from potential providers to deliver the service. 
The Commissioners are seeking a provider to offer high quality, safe accommodation and staffing which meet the Patient’s needs as detailed in the attached specification.  
The successful bidder will be responsible for the providing premises to deliver this service 
and will need to demonstrate that they can deliver services of a continuously high-quality and will be responsive to the needs of the patient. The provider will be assessed on an on-going basis to ensure they deliver the quality required.

The Commissioners will be the contracting and commissioning authority using the NHS Standard Contract resultant from this procurement.
 
Rotherham CCG is seeking to appoint a provider to support a community placement for patient X.

Diagnosis: X is a young person who has moderate to severe learning disability and autism, and presents with significant behaviours that challenge.  X has autism with complex sensory needs but is fully mobile and has no significant physical health problems.

Pen Picture X has spent the last five years in a hospital setting with a significant package of care.  The clinical team have indicated that X can now be supported in the community.   

X struggles to deal with everyday sensory information and can experience sensory overload quickly, or information overload easily.  Too much information, noise and business can cause X to become anxious or irritated which can result in heightened anxiety, withdrawal, self-injurious behaviour, challenging behaviour or physical assault.

X may require periods of short-term physical intervention to minimise incidents of self-injurious and assaultative behaviour.  The frequency of these incidents has reduced considerably, although these vary in intensity significantly. 

X has a supportive family, who will visit regularly most days.
 
Accommodation Model/Staffing requirements
X requires a specialist team who have experience of working with individuals with autism and challenging behaviour.  X requires a consistent staff team and is supported by both male and females. To provide a robust staff team and the use of a positive behaviour support model would be essential to support his needs. 

Providers will be asked to provide accommodation / housing solutions.  

It is envisaged that community support from a community learning disability team that has expertise in complex challenging behaviour would be essential to monitor X in the community and any provider would be expected to work with this service.


What does the future look like?
· Any provider will need the appropriate infrastructure to support staffing numbers and contingencies to deal with sickness etc.
· It is expected that X will move to a supported living placement at the earliest opportunity. 
· X will need staff who can support the comprehensive psychological formulation and behavioural analysis, which needs reviewing regularly.
· To support communication difficulties there will be a requirement for formal SALT assessment and on-going support.
· Regular and meaningful day activities will be required.
· X requires appropriate education opportunities to support skill development.

What timescales are we expecting providers to work towards?
It is our intention to award a contract in late December 2018 to one bidder and the service provision is expected to commence in April 2019 with any potential transition to commence in early January/February 2019.

Future Engagement Arrangements
Ninety minute ‘Meet the Commissioner’ sessions have been identified on 20th August 2018 where further information will be made available. The intention of these sessions is to help refine our specification for this service provision by engaging with the supply market. 
Please send your request to attend, with a preferred AM/PM timeslot, by registering on the NHS Sourcing portal before the deadline of noon on Wednesday 16th August 2018.  In your message please confirm the attendees (max 3 per organisation), their job title and a contact telephone number.  
All subsequent documentation will be published through this eTendering portal.

Dependent upon the response to this PIN the authority will determine if this requirement will form the basis of a competitive procurement process. Contracts may be awarded without further publication.
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Following the Engagement Event if a competitive procurement is to take place the authority will simultaneously and in writing invite those organisations who have registered an interest to confirm their continuing interest. The information to be provided by NHS Rotherham CCG will include, but not be limited to the type of procurement process, the timescales, and the evaluation criteria for any future procurement process.


