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[bookmark: _Toc494788305]Contact details of respondent
	Item
	Name of Company

	

	1
	Name of respondent

	

	2
	Position in Company

	

	3
	Address of respondent



	

	4
	Phone number
	

	5
	Email address
	

	6
	Date of Tender application
	

	
	
	




[bookmark: _Toc467835884][bookmark: _Toc494788306]Deliverables for evaluation systems
	Item
	Description
	Quantity
	Notes
	Cost GBP/ €

	1
	Glasshouse Environment controller with relays and sensor inputs as required.
	2
	
	

	2
	Meteorological station
	1
	
	

	3
	Aspirated temperature, humidity and CO2 sensors.
	2
	
	

	4
	Connecting cables set including PC interface.
	2
	
	

	5
	PC logging software in English language.
	1
	
	

	6
	Suitable mimic for dual compartments
	1
	
	

	7
	Operating manual in English language.
	2
	
	

	8
	Service manual in English language.
	2
	
	

	9
	Installation manual in English language.
	2
	
	

	10
	Installation and commissioning of both systems on site by engineer as required
	1
	
	

	11
	Telephone service and customer support in English language for enquiries
	Per year
	
	

	12
	Training for operation of system especially controller software and PC software in English language.
	Once at installation
	
	

	13
	Total
	
	
	





[bookmark: _Toc467835885][bookmark: _Toc494788307]Deliverables for Main Contract
Please enter the cost of each item in the right hand column. All payments including DDP.
	Item
	Description
	Quantity
	Notes
	Cost

	1
	Glasshouse Environment controller with relays and sensor inputs as required
	134
	Including 10 spares
	

	2
	Meteorological station
	1
	
	

	3
	Aspirated temperature and humidity sensors
	130
	
	

	4
	CO2 sensors
	50
	
	

	5
	Connecting cables set
	130
	
	

	6
	PC interface
	3
	2 for spares
	

	7
	Personal Computer with logging software loaded and configured with mimics for Rothamsted Glasshouses
	1
	
	

	8
	PC logging software in English language
	0
	Unless 1 needed per PC
	

	9
	Design of mimic diagrams for each level for Glasshouse 54
	1
	
	

	10
	Design of mimic diagrams for each level for Glasshouse 56
	1
	
	

	11
	Controller set up suitable for hot water heating and vents temperature control
	1
	
	

	12
	Controller set up suitable for heat pump and 1 vent temperature control
	1
	
	

	13
	Operating manual in English language
	6
	
	

	14
	Service manual in English language
	6
	
	

	15
	Installation manual in English language
	1
	
	

	16
	Installation and commissioning of both systems on site by engineer as required
	1
	
	

	17
	Telephone service and customer support in English language for enquiries
	Per year
	
	

	18
	Training for operation of system especially controller software and PC software in English language
	Once at installation
	
	

	20
	Total
	
	
	



[bookmark: _Toc467835887]

[bookmark: _Toc494788308]Support costs
	Item
	Description
	Frequency
	Cost GBP

	1
	Maintenance contract for full system
	Per year
	

	2
	Software updates for controllers
	Per update
	

	3
	Software updates for PC
	Per update
	

	4
	Engineer call out
	Per visit
	

	5
	Engineer call out
	Day rate
	

	6
	Replacement of controller out of guarantee 
	Each
	

	7
	Replacement meteorological station out of guarantee
	Each
	

	8
	Service visit by engineer
	Per visit
	

	9
	Replacement temperature sensors
	Each
	

	10
	Replacement R/H sensors
	Each
	

	11
	Replacement CO2 sensors
	Each
	

	12
	
	
	



If the controllers must be installed by the supplier, please supply suitable details of labour charges, materials etc.
[bookmark: _Toc467835886][bookmark: _Toc494788309]Guarantee, Service, Maintenance and supply of spare parts
1) What is the period of warranty for correct operation and function of parts supplied?
2) The supplier must ensure continuity of supply of spare parts and support of the particular model of controller for a minimum of 6 years from expiry of warranty period.
3) At the end of the support period, we would seek to make a last time purchase of spare parts for the systems.
4) Start of contract. The supplier should demonstrate that their supply chain can support supply of spare parts for that period to themselves.
5) What is the maximum response time for information requests, service requests and site visit of service engineers? 
6) Does the supplier have European representative who can provide customer technical and engineering support?
7) Does the supplier have UK representative who can provide customer technical and engineering support?

[bookmark: _Toc467835888][bookmark: _Toc494788310]Questions about controller model
1) What are the dimensions of the Controller?
2) Does it need a secondary enclosure for relays etc.?
3) If so, what are the dimensions of that enclosure?
4) How long has this model been in production and active service?
5) How long will this model be in production?
6) Do the controllers require bespoke design of mimic diagrams for a large network on controllers?
7) What is the charge for designing these diagrams, if required?
8) How long would you be prepared to provide maintenance support and spare parts for this model?
9) Is one copy of the PC logging software sufficient for 2 PCs or is it charged by the seat?
10) How long would this model be supported for software fixes and updates?
11) What provisions are made to ensure Security against software hacking via internet, memory sticks, LAN etc.? 
12) Please state if security updates are automatically available and free of charge or otherwise.
13) Is it possible to buy the controllers in 2 batches in successive years to spread funding for them?
14) Would the price for them in the 2nd year be the same as for the 1st year, (allowing for exchange rate and inflation)?
15) After initial training on fitting the first 2 controller systems, would it be acceptable for the rest of the controllers to be fitted by our own professional electricians? All work would be supervised by the Project Manager. Would that affect the warranty on the systems?
16) It is required that the total costing of the contract be broken down in some detail of parts, labour and maintenance to help understand what options may be available in the contract. Please provide this detail.
17) What is the type of information bus from the meteorological station and to the controllers?
18) What is the type of information bus from the controllers to the central PC?
19) Will the controller be compliant with 17th Edition of the IEE Wiring Regulations?
20) Is the PC software compatible with Windows 10 Operating system?
21) Is there a commitment to maintain compatibility to the latest Windows operating system in the future?
22) If the supplier uses its own staff to install system, what qualifications/training will they have?

[bookmark: _Toc467835889][bookmark: _Toc494788311]Documentation
Please supply good resolution photographs of the exterior and interior of the controller and the weather station.
Please provide link for the Installation Manual and The User Manual for the controller.
End of Document.
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