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(2.2)  Order volumes 
 
The Contractor shall provide a catalogue of products and pricing available under the 
associated Lots described in 1.1 in the required Basware catalogue format. 
 
The catalogue will be uploaded to Basware, the Authority’s e-Marketplace system, 
individual Purchase Orders will be placed on behalf of the Authority from multiple APHA 
locations (see 2.4), on an ‘as used’ basis. 
 

(2.3)  Delivery 
 
The Contractor shall ensure: 

• the Goods are properly packed and secured in such manner as to enable them to 
reach their destination in good condition; 

• each delivery of the Goods is accompanied by a delivery note which shows the 
date of Order, APHA Purchase Order number, the type and quantity of the Goods, 
special storage instructions (if any) and, if the Goods are being delivered by 
instalments, the outstanding balance of Goods remaining to be delivered. 

 
The Contractor shall deliver the Goods: 

• on the delivery date as specified on the individual APHA Purchase Order; 

• delivery location as specified on the individual APHA Purchase Order (see 2.4); 

• carriage paid except where an express delivery is requested where the Supplier 
shall be free to implement a capped £10.00 delivery charge. 

 
Unless otherwise specified, or agreed beforehand, all Goods shall be delivered in 
accordance with the manufacturers’ guidelines and terms stated within the UK SBS 
Framework Reference:  RE18339. 
 

(2.4)  Location(s) at which the Goods are to be delivered: 
 
As specified on the individual APHA Purchase Order. 
 
All APHA locations, as detailed on the APHA website: 
 
https://www.gov.uk/government/organisations/animal-and-plant-health-
agency/about/access-and-opening 
 

(2.5)  Call Off Monitoring Arrangements 
 
The APHA Contract Management team (CMT) will lead with the management of this call 
off contract.  Where appropriate they will hold meetings where performance is reviewed 
and assessed against UK SBS Key Performance Indicators (KPIs) and risks / issues / 
actions are addressed. 
 
 

 
 
  






