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1  [insert Defined 
Term] 

 [Insert definition] [Add any comments 
on where the term 
applies e.g. Does the 
definition only apply to 
one particular section 
of the Scope, if so, 
state which] 

2  Discrimination Acts The Discrimination Acts are the 
Equality Act 2010 and any predecessor 
statutes. 

 

3  The Official 
Secrets Act 1989  

The Official Secrets Act is the Official 
Secrets Act 1989 and any predecessor 
statutes. 

 

4  Staff  Staff are employees employed by the 
Consultant or an Associated Company 
or any subcontractor to Provide the 
Service at any time. 

 

5  Data Protection 
Legislation  

 

The Data Protection Legislation is:  

 The General Data Protection 
Regulation (EU 2016/679); 

 The Law Enforcement Directive 
(LED) (Directive  EU 2016/680); 

 The Data Protection Act 2018; and 

Any other data protection laws and 
regulations applicable in England. 

 

6  A Disclosure 
Request 

A Disclosure Request is a request for 
information relating to the contract a 
received by the Client pursuant to the 
Freedom of Information Act 2000 and 
Environmental Information Regulations 
2004 or otherwise. 

 

7  The Public Interest 
Test 

The Public Interest Test requires a 
public authority, or oversight body, 
weigh the harm that disclosure would 
cause to the protected interest against 
the public interest saved by disclosure 
of the information 

 

8  Data Is all Personal Data collected, generated 
or otherwise processed by the 
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Consultant in the course of Providing the 
Service. 

9  Data Loss Event Is any event that results, or may result, 
in unauthorised access to Personal Data 
held by the Processor for the purposes 
of this contract, and/or actual or 
potential and/or destruction of Personal 
Data in breach of this Agreement, 
including any Personal Data breach. 

 

10  Data Protection 
Impact 
Assessment 

Is an assessment by the Controller of 
the impact of the envisaged processing 
on the protection of Personal Data. 

 

11  Data Subject Is an individual who is the subject of 
Personal Data. 

 

12  Data Subject 
Request 

Is a request made by, or on behalf of, a 
Data Subject in accordance with rights 
granted pursuant to the Data Protection 
Legislation to access their Personal 
Data. 

 

13  EEA Is the European Economic Area.  

14  Joint Controllers Means where two or more Controllers 
jointly determine the purposes and 
means of processing. 

 

15  Personal Data Is any data relating to an identified or 
identifiable individual that is within the 
scope of protection as “personal data” 
under the Data Protection Legislation. 

 

16  Protective 
Measures 

Are appropriate, technical and 
organisational measures which may 
include: pseudonymising and encrypting 
Personal Data, ensuring confidentiality, 
integrity, availability and resilience of 
systems and services, ensuring that 
availability of and access to Personal 
Data can be restored in a timely manner 
after an incident, and regularly 
assessing and evaluating the 
effectiveness of such measures 
adopted by it including those outlined in 
PPN 02/18. 
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17  Security Incident Is a breach of security leading to the 
accidental or unlawful destruction, loss, 
alteration, unauthorised disclosure of, or 
access to, Data. 

 

18  Sub-Processor Is a third party (including Associated 
Company) engaged by the Consultant to 
process Data. 

 

19  Supervisory 
Authority 

Is any regulatory, supervisory, 
governmental or other competent 
authority with jurisdiction or oversight 
over the Data Protection Legislation. 

 

20  Project Control 
Framework 

 Not used 

21  Service Provider 
System 

Are the Consultant’s (service 
provider/supplier) IT 
systems/applications which they use to 
provide services to Highways England. 

 

22  Classified 
Information 

Any data or information which has been 
classified by Highways England as 
being confidential. However, Highways 
England uses the HMG Government 
Security Classification Scheme (GSC).   

The Information 
Security Data Handling 
Requirements 
document provides 
further information.  In 
addition, the Cabinet 
Office has produced a 
guidance document 
that sets out what it 
means and how to 
securely handle HMG 
GSC data/information 

23  Information 
Systems 

Can be a combination of hardware, 
software, infrastructure and trained 
personnel organised to facilitate 
planning, control, coordination and 
decision making in an organisation. 

 

24  SME  SME means an enterprise within the 
category of Small, Medium or Micro 
Enterprises defined by the European 
Commission Recommendation of 6 May 
2003 concerning the definition of Small, 
Medium or Micro Enterprises. A SME is 
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a Subcontractor or a subcontractor to a 
Subcontractor and is autonomous and is 
a European Union enterprise not owned 
or controlled by a non-European Union 
parent company. 

25  VCSE VCSE means Voluntary, Community 
and Social Enterprise, a non-
governmental organisation that is value-
driven which principally reinvests its 
surpluses to further social, 
environmental or cultural objectives. 
VCSEs include small local community 
and voluntary groups, registered 
charities, foundations, trusts and the 
growing number of social enterprises 
and co-operatives. 

 

26  Contract Finder  Contracts Finder is the government 
website for information about contracts 
worth over £10,000 with the government 
and its agencies. 

 

27  Category Supplier  Not used  

28  Category Purchase 
Agreement 

 Not used 

29  Inclusion Action 
Plan 

The Inclusion Action Plan is the 
document described in Annex 6   of the 
Scope 

 

30  Employment and 
Skills Plan 

The Employment and Skills Plan is the 
document described in Annex 6 of the 
Scope  

 


