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TfL uses SAP Ariba

TfL uses e-sourcing tool SAP Ariba to digitise and manage our sourcing and supplier collaboration.

Supplier benefits of e-sourcing

• Online collaboration

• Opportunity to bid on TfL business

• Transparent bidding process with clear requirements

• Structured, recognisable format

• Faster evaluation and feedback

• Improved certificate, contract (incl. electronic signatures) and audit management
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What do I need to do to 
participate in TfL sourcing events?
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Event preparation

To participate in TfL sourcing events, complete the following steps: 

1. Express Interest in the event by contacting the TfL commercial contact (sourcing event owner) shown on Find a 
Tender / Contracts Finder posting. 

2. Submit the TfL supplier request form at the following link, if you have never done business with TfL before, and are 
not registered with TfL as a supplier. This will create a supplier record for your company in the internal TfL sourcing 
system, allowing TfL commercial team to invite your company to sourcing events. 

3. Create your Ariba Network (SAP Business Network) account at https://supplier.ariba.com, if you don’t have one 
yet – and add to the account your sourcing event Users – to access TfL sourcing events when invited. 

https://www.gov.uk/find-tender
https://www.gov.uk/find-tender
https://www.gov.uk/contracts-finder
https://s1-eu.ariba.com/Sourcing/Main/ad/selfRegistration?realm=TfL
https://supplier.ariba.com/
https://support.ariba.com/Item/view/KB0392433
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How do I create an Ariba Network 
(SAP Business Network) account?
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Create an Ariba Network (SAP Business Network) account

• Visit https://supplier.ariba.com

• Click ‘Register Now’

Note: 

There are two types of Ariba Network (SAP Business Network) 
accounts: 

Free Standard account and paid Enterprise account. TfL only 
requires the use of a free Standard account. 

By clicking ‘Register Now’, you will create a fee-free Standard 
account.

https://supplier.ariba.com/
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Create an Ariba Network (SAP Business Network) account

Fill out company 
information
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Create an Ariba Network (SAP Business Network) account

Fill out user account information. 

These will be your Administrator account details. 

The account Administrator can later add further Users to the 
account, following this guide.  

Important: 

• Add to your Ariba account all Users who will participate in TfL 
sourcing events. 

• Inform the TfL sourcing event owner, which User (email) 
should be invited to the given sourcing event. 

https://support.ariba.com/Item/view/KB0392433
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Check Duplicates 

You may get a warning about 
suspected duplicate accounts for 
your company. 

Please check them to ensure your 
legal entity does not already have 
an Ariba Network (SAP Business 
Network) account.

Click ‘Review accounts’ to see the 
accounts matching your company 
details or email address. 
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Check Duplicates 

Ariba accounts that are a match to 
the information you have entered 
on the previous screen will be 
displayed. 

Click ‘Contact Administrator’ of the 
account that matches your 
company profile (if any). 
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Check Duplicates 

You can Send a request to the Administrator of a matched account 
and request them to contact you or grant you access to the account, 
with your own Username and Password. 

You will not see the Administrator’s email you’re messaging, and you 
will need to wait for their reply to come to your mailbox. 

Note: 
You can choose to ignore the matched accounts, and create a new 
Ariba Network (SAP Business Network) account for access to TfL 
sourcing events. In that case, click ‘Cancel’ and select ‘Continue 
account creation’ on the previous page: 

You will then be able to register a new Ariba Network (SAP Business 
Network) account with your preferred email address. 

If your email is already registered on the Network with another 
account, you can still register a new account with the same email, 
but with a different Username. 
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Confirm Email

To complete the account creation, go to the inbox of 
the email you stated on the account registration page 
and click ‘Confirm Email’.
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Complete Registration

Optional step: 
Add to your Ariba account profile the type of goods 
or services you supply. 

You may also be prompted to enter other additional 
company details. These details will enhance your 
company profile on Ariba Network (SAP Business 
Network), but they will not update your company 
details in the TfL internal sourcing system. 

To update your supplier details with TfL, use the 
‘TfL supplier registration questionnaire’ within the 
Ariba Proposals & Questionnaires section of your 
Ariba Network account (available there if you 
submitted it before), or contact 
Ariba_Supplier_Enablement@tfl.gov.uk.  

mailto:Ariba_Supplier_Enablement@tfl.gov.uk
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How will I receive the sourcing 
event details?
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Once the event has been launched, you will receive an email inviting you to participate. The email will be sent 
to the User (email) you indicated to the sourcing event owner ahead of the event. 

The invite email will come from the sourcing event owner, with sender’s email address in the domain 
@eusmtp.ariba.com (please add this domain to your safe senders list).

The invitation email will contain general event information. To view the detailed event document, Click on the 
invite link and to your Ariba Network (SAP Business Network) account, using Username and 
Password previously created. 

Important: 

To view the event, you must Log In with the same email (or the associated Username) the invite was sent to. 

If your company has an Ariba Network (SAP Business Network) account, but the invited email is not a User of 
the account yet, ask the Administrator of your Ariba account to add the invited email as a User to the account, 
following this guide, before proceeding with the event invite link.  

Alternatively, you can ask the TfL sourcing event owner to re-send the invite to another email, which is already 
registered as a User of your Ariba Network (SAP Business Network) account. 

If – at the time of receiving the sourcing event invite – you have not created an Ariba Network (SAP Business 
Network) account yet, or you are not able to contact your Ariba account Administrator to add the invited email 
as a User to your Ariba account, you can still access the event, by using the                    button in the next step. 

Note: You will not be able to be invited, unless:  

• You have expressed interest to participate in the given sourcing event, via email to the owner of the given 
sourcing event, as specified in the published event notice. 

• TfL has your correct contact email in your company’s supplier record within the internal TfL sourcing system. 

Event Invite

mailto:s4system-prodeu+TfL.Doc1151546327@eusmtp.ariba.com
https://support.ariba.com/Item/view/KB0392433
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Event Invite
To view the event, you must Log In with the same email (or the associated Username) the invite was sent to.
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Event Invite
If the invited email is not registered on Ariba Network (SAP Business Network) yet, click Sign Up. 
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Event Invite
If you see any of the below error messages, when Signing Up from a sourcing event invite link: Untick ‘Use my email as my username’ and create a 
different Username. You will need to use the new Username for this and all future TfL sourcing events sent to this email. 
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Forgotten Username or Password
If needed, use the Forgot Username / Password links – a reset email will be sent to your registered email address. 
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Troubleshooting Log In / Sign Up errors 
If you see any of the below error messages when trying to access an event, follow the links for detailed descriptions and resolutions 

Error: The username and password entered has already merged to another Ariba Sourcing user account

Resolution: https://support.ariba.com/item/view/154274

Error: Your company has already connected with this buyer company using a different account and Ariba Network ID (ANID) 

Resolution: https://support.ariba.com/item/view/139440

Error: User already exists. Please enter a different username. 

Resolution: https://support.ariba.com/item/view/138965

https://support.ariba.com/item/view/154274
https://support.ariba.com/item/view/139440
https://support.ariba.com/item/view/138965
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Viewing event details

View the event on the Ariba Proposal and Questionnaires 
page of your Ariba Network account 

To view the event details, click on event title
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Participation
Click Intend to Participate 

Number of days left to 
participate

Review Event Messages 
and Tutorials

Click on ‘Intend to 
Participate’ to inform the 
TfL sourcing event owner of 
your intention. 

Note: 
It is important that you click 
‘Intend to Participate’ to 
ensure you receive all 
event-relevant 
communications. 
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Message Functionality
You can view messages sent by TfL and compose your own messages, to request information or ask the TfL contact questions 
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Messages on Ariba Network & Email
You will receive notification of a response to your message via email as well as in the portal, in the Event Messages sectionof the event 
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Returning to an event

Once you’ve accessed a sourcing event via the link
in the TfL invite email, you can later return to it 
directly from within your Ariba Network (SAP 
Business Network) account: 

1. Go to: https://supplier.ariba.com

2. Log In with the email (Username) invited to 
the event 

3. Switch your view to: Ariba Proposals & 
Questionnaires 

Your TfL sourcing events will be listed under TfL 
Procurement. Note: 

After accessing your first TfL sourcing event in your Ariba account, using 
particular email (Username), you can view subsequent TfL sourcing events, to 
which your email has been invited, directly at https://supplier.ariba.com
(Ariba Proposals & Questionnaires), without having to follow the invite links 
received via email.  

https://supplier.ariba.com/
https://supplier.ariba.com/
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Returning to an event

Once you’ve accessed a sourcing event once, 
via the link in the TfL invite email, you can later 
return to it directly from within your Ariba 
Network (SAP Business Network) account: 

1. Go to: https://supplier.ariba.com

2. Log In with the email (Username) invited to 
the event 

3. Switch your view to: Ariba Proposals & 
Questionnaires 

Your TfL sourcing events will be listed under TfL 
Procurement. 

Note: 

After accessing your first TfL sourcing event in your Ariba account, 
Subsequent TfL sourcing events 

https://supplier.ariba.com/
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Questions 

If you have any queries regarding your Ariba Network (SAP Business Network) registration 
or accessing TfL sourcing events, please email: Ariba_Supplier_Enablement@tfl.gov.uk

mailto:Ariba_Supplier_Enablement@tfl.gov.uk
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