21st September 2020
Requirement for up to 25 x Telescopic Pole Cameras

Background:

Border Force Officers require the ability to detect humans and illicit contraband evading discovery atop, under or inside vehicles and containers. The operational environment in which they work would typically be maritime ports, where Roll-On, Roll-Off (Ro-Ro) and Load-On, Load-Off (Lo-Lo) methods of cargo transportation would be utilised for concealment/or other locations where visual access to confined and hard-to-reach spaces without endangering officer safety is a considerable benefit. Therefore, a need exists within Border Force for Telescopic Pole Cameras to assist in the search for clandestines and contraband in a manner that allows for more efficient searches whilst protecting Officer safety.

Mandatory requirements:

We require the delivery of up to 25 Telescopic Pole Cameras that can aid in the searches of road vehicles (particularly lorries), containers, and other freight and cargo traffic. The camera must therefore extend to sufficient length to enable the camera to capture images above, below and inside high sided vehicles and have a camera head size suitable to the environment for which it will be used. The camera must have a vision distance to enable sight of a full-length long trailer or lorry, and an articulating head that enables officers to control the direction of the cameras view, with a field of view wide enough for confined spaces. The device must also have the capacity to provide clear images to the operator when working in both daylight and a low/minimum-light environment (e.g. LED light or infrared imaging).

The camera should provide high resolution images and enable both photographic images and live integrated video capability via a viewing device.  An SD Card (or other external memory device) is required so that searches and images can to be recorded for use at a later date. Additionally, the image on the screen should be able to be viewed with minimum glare from other light sources. 

The device must be lightweight, portable, compact and durable, being deployed in a case and preferably with a suitable strap/harness. It will need to be able to operate in a variety of environmental conditions where the device may be exposed to dust, sea water, wind and rain, and extreme temperatures (defined as being between -10°C and 40°C). The device must have a battery life of 5+ hours continuous use and be supplied with rechargeable batteries/battery charger.

There must be a maximum of 6 weeks (30 working days) delivery lead-in time from receipt of purchase order by the successful bidder to delivery of the items to the Border Force delivery addresses throughout the mainland UK (including Northern Ireland). Delivery locations have not been finalised but will follow before or at the time the order is placed.

All devices must be delivered with a written User Guide in English giving clear, concise & comprehensive instructions on use of the supplied Telescopic Pole Camera.  
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Please provide the following in your response:

· The full, detailed specification in how the product meets the requirements outlined above, including the following General Details/Information:
· Operating Environment (including liquid resistance, dust and waterproofing, relative humidity, and temperature range)
· Software Features and Camera Specification
· Size of the camera screen (not scored)
· Delivery lead-in time from Receipt of Purchase Order, if lower than 6 weeks (30 working days) from Receipt of Purchase Order (not scored)
· All camera accessories included in the submission
· All camera accessories and prices excluded in the submission

Additionally, please indicate:

Any additional charges for deliveries to UK destinations such as Northern Ireland. 

Information for bidders:

All received bids must be compliant with the above mandatory requirements and will be evaluated on the firm cost of 1 x Telescopic Pole Camera, including delivery, any set up costs and any on-site training required and/or `User Guides’. The bidder offering the lowest price per unit with a compliant tender will be awarded the contract. 

The Goods contract expected duration for which prices must be firm is from Monday 26th October 2020 until 31st March 2021 inclusive. Whilst the contract will allow for up to 25 x Telescopic Pole Cameras to be purchased, no guarantee can be given of any minimum number of orders that will be placed with the successful bidder.   

Once the contract for the purchase of the Telescopic Pole Cameras are signed by both sides, all orders for goods will be placed by Home Office Purchase Order quoting relevant contract reference.       

Please also advise at the end of your written quote:
· Details of Warranty provided which must be at least 2 years), including any extension costs.
· Details of any Service Plans available, indicating terms, costs etc
· Details for repairs including a breakdown of parts and labour where relevant (outside of Service Plan).
· Prices for any relevant accessories. 
· Details of any help and support available in case of problems/faults.
· Any maintenance that can be done locally by Border Force itself that you believe is appropriate to support these items.
· Details of quality standards with which your Telescopic Pole cameras comply.

Any questions, queries or clarifications regarding this tender should be submitted to Paul.Tooke@homeoffice.gov.uk by 11.59 hours on Tuesday 13th October 2020 at the latest. 

All written submissions should be submitted to Paul.Tooke@homeoffice.gov.uk by 11.59 hours on Thursday 15th October 2020 at the latest. 

Please note any agreement signed with your Company will be subject to the Standard UK Government Short Form Terms and Conditions for Goods and Services (attached for reference).
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