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	Pricing Schedule for: 
	THE PROVISION OF: THE NURSERY MILK REIMBURSEMENT UNIT (NMRU)

	Supplier:
	[Tenderer to insert its name here]

	
	
	
	
	
	
	
	
	

	Evaluation Considerations
	The Authority will use these values in the manner described in the ITT documentation

	Information Request
	Tenderers are required to complete the pricing tables below.  

	
	
	
	
	
	
	
	
	

	SUPPLIER RESPONSE

	
	
	
	
	
	
	
	
	

	Fixed Contract Costs Assessment

	1
	Initial Planning, set-up and implementation one off costs (Please detail all relevant costs associated with setting up and ensure that the Implementation Plan will include key milestones. Payments will be made in arears and in accordance with the successful completion of agreed tasks to agreed deadlines). 
Tenderers with existing infrastructure / systems in place (or with spare capacity within) will benefit as costs here will be excluded or minimised.
	One off costs

	a
	e.g. ICT, etc.
	 

	b
	Other - please specify: (tenderers to line itemise any other relevant implementation costs - insert rows as necessary)
	 

	 
	 
	 

	A
	Total Implementation one off contract cost
	 £              -   



	 

	2
	Fixed costs of contract delivery (Please detail all relevant monthly fixed costs associated with delivery).  Tenderers with existing infrastructure / systems in place (or with spare capacity within) will benefit as costs here will be excluded or minimised. AND Tenderers able to include year on year efficiency savings as contract progresses will benefit. 
	Cost per Month Year 1
	Cost Year 1
	Cost Year 2
	Cost Year 3
	Total Cost

	a
	ICT systems
	 
	 
	 
	 
	 

	b
	Accommodation and Facility Management infrastructure
	 
	 
	 
	 
	 

	c
	Other - please specify: (tenderers to line itemise any other relevant implementation costs - insert rows as necessary)
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	Total annual delivery fixed cost 
	 
	 £              -   
	 £              -   
	 £              -   
	 £              -   

	B
	Total Delivery fixed contract cost 
	 £              -   



	Assessment of Operational Contract costs for volumes (Cost must exclude the fixed element costs detailed in 2). Assuming quantities as per ITT Part B: Specification, Section one, Annex B - NMS Statistics, monthly quantity approximately rounded up for evaluation.

	3
	Operational Costs (Resources - Operational and Management)
	Unit Cost Year 1
	Unit Cost Year 2
	Unit Cost Year 3
	Cost Year 1
	Cost Year 2
	Cost Year 3
	Total Cost

	a
	Registration Processing & Maintenance Costs - Receipt, validation, registration & amendments of applications for new/existing settings and agents. Approx. 6550 per annum.
	 
	 
	 
	 
	 
	 
	 

	b
	Claim Processing Cost   - Receipt and Validation of all Claims and processing through to payment.  Approx. 500,000 per annum.
	 
	 
	 
	 
	 
	 
	 

	c
	Payment processing - payment of all claims to settings self-claimers and agents, issuing remittances. Approx. 100,000 per annum.
	 
	 
	 
	 
	 
	 
	 

	d
	Customer Service /Contact Centre – All Enquiries & Complaints handling Costs - inbound/outbound: calls, emails, & posts. Refer to Annex B – NMS Statistics.
	 
	 
	 
	 
	 
	 
	 

	e
	Account management - reporting and briefings e.g. monthly performance review meetings, monthly audit meetings (including 3 onsite for each). Approx. 24 per annum plus any additional ad-hoc monthly meetings and reports as required.
	 
	 
	 
	 
	 
	 
	 

	F
	Fraud detection / prevention – investigation & audit on post payment assuming 3% of payments, Approx. 3,000 per annum.
	 
	 
	 
	 
	 
	 
	 

	g
	Other - please specify: (tenderers to line itemise any other relevant implementation costs - insert rows as necessary) 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Total Operational Annual cost 
	 £              -   
	 £              -   
	 £              -   
	 £              -   

	C
	Total Operational contract cost
	 £              -   







	SUMMARY

	4
	Summary of all costs
	Total Cost

	a
	Total Implementation one off contract cost
	 
	 
	 
	 
	 
	 
	 £              -   

	b
	Total Delivery Fixed contract cost 
	 
	 
	 
	 
	 
	 
	 £              -   

	c
	Total Operational contract cost 
	 £              -   

	D
	TOTAL CONTRACT VALUE (NB: All price is Firm Fixed Price for the duration of contract, excluding VAT) = Eevaluation Price (EP)
	 £              -   



	ASSUMPTIONS

	1
	Please note costs should only relate to the percentage use of item with respect to the NMRU activity

	2
	For rates calculation purposes, the standard working year comprises a working day of 8 hours, for 5 days a week for 44 weeks a year, giving a total of 220 days or 1760 hours per annum

	3
	Please adapt your proposed solution to fit items as listed on this template to enable "like for Like" evaluation

	4
	Assessment of Operational Contract costs for volumes (Cost must exclude the fixed element costs detailed in 2) 
Assuming quantities as per ITT Part B: Specification, Section one, Annex B - NMS Statistics, monthly quantity quoted is approximately rounded up for evaluation

	5
	The requirement for year on year savings, will mean that through innovation, continuous improvement and efficiency, the cost will be lower in subsequent years.

	
	To be completed and returned to the Authority.
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