
FIRST NHS MANDATED TARGET
15% ACCESS (INCREASING 
TO 25% BY 2020)

THIRD NHS MANDATED TARGET
RECOVERY

SECOND NHS MANDATED TARGET 
6W/18W ACCESS
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18 weeks

Treatment must occur 
between this point

Access & Referral
öö Triage by relevant professional

Filter out inappropriate referrals

GAD7 / PHQ9 - GOAL SETTING

IAPT
Step 3

Step 2

GP Referral

Wellbeing
Wraparound

72 hours 1 week

Social Prescribing Model
öö Initial support

öö Support social/
holistic needs

öö One-off 
sessions

öö Top up sessions 
for previous 
clients

öö Tools to 
support

öö Psycho-ed

öö Mindfulness

öö Guided self-
help

öö Resources

3 weeks
Max 4 weeks to 
treatment

Clinical function

6 weeks

Referral routes for support
Low level - self directed or community

Self directed or community support

Following assessment, community 
support provided, option to send back 
to hub if further intervention required

IAPT support required, alongside 
wellbeing support

Self Referral

Initial Referral Routes
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