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	HSE Ref

	HSE/3682 B

	Job Title

	Campaign Digital Media and PR Officer x 2

	Location
	Redgrave Court, Bootle





Overall Purpose

To meet CE and Government deadlines we require temporary staff to join our Corporate Communications Department.   Due to current Covid working conditions agency workers will need to agree to work of own laptop via CAG and phone (expenses paid for outgoing phone calls).

Key Responsibilities

· Develop innovative, cut through social campaigns as part of multi-channel campaign.

· Create visually appealing, multimedia content; as well as writing high-quality copy.

· A passionate professional who is committed to multi-channelled PR;
 
· Improve how we proactively and reactively become more present and involved in online discussion on topics relevant to our work.

· Consider every detail of a social post, from images to links to formatting of copy.

· Participate in productive creative sessions with team to create ideas

· Gather insight on social media conversations and emerging topics; identify opportunities and need for reputation management

· Be aware and use best practice to optimise performance and meet KPIs.

· Monitor and evaluate social campaign performance producing weekly performance reports and analysis adding value to team by explaining what’s working well and what action needs to be taken to optimise performance. 

· Expand campaign brand’s voice; and 

· Understand channel persona and audience base, growing the target audience base on individual channels, be aware of changing social trends
· Evidence how social media delvers on ROI and VFM.
Skills Required

· Excellent verbal and written skills digital and long form, a good all round communicator.

· Influencing and negotiating 

· Design skills

· Creative thinking

· Video editing on smartphone desirable

· Knowledge of CMS

•    Ability to work well under pressure within tight deadline in a fast-paced      environment

•    High energy, strong work ethic and driven mentality

•    Strong verbal communication skills

•    Ability to be a strong team player
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