Market Engagement Notice

Title:

THE PROVISION OF PRINTING, GRAPHICS AND POSTAL DISTRIBUTION SERVICES FOR CHESHIRE EAST BOROUGH COUNCIL – REVENUES & BENEFITS BILLING DEPARTMENT

AND

A HYBRID SOLUTION FOR CHESHIRE EAST BOROUGH COUNCIL – REVENUES & BENEFITS DEPARTMENTS


Short description:

Cheshire East Council is looking at the option of procuring the above services, by way of a Lotted open tender exercise, from providers who are able to meet the requirements for Revenues and Benefits billing services on behalf of the Council.

It is the council’s intention to procure two contracts; 

Lot 1, the main contract, will deliver the production of the various Daily and Annual Billing documents required covering Council Tax, Business Rates and Benefits. (draft specification available for comment)

Lot 2, will cover a Hybrid print and post service for the Revenues and Benefits departments (no spec available as of yet – open to discussion)

Market Engagement details:

We would like to invite you to take part in a Market Engagement meeting. Each session will be no longer than 45minutes and consist of a presentation and question and answer session:


The presentation should include;

The presentation should include;
showcasing of your document design and graphic services, reference your understanding of the various notices issued to Council Tax and Business Rates debtors, reference to nudge theory, suggested amendments/improvements to our payment reminder notice (to make clearer and more customer friendly) and examples of work undertaken with other Local Authorities and the outcome. The meeting will consist of a panel of  staff that are representing, Council Tax, Business Rates, Benefits and Systems Services.

[bookmark: _GoBack]*A copy of our current Council Tax payment reminder notice is attached, considering the current style/content what amendments/improvements would you suggest making the notice’s message clearer and more customer friendly?

The meeting will consist of a panel of Revenues staff that are representing, Council Tax, Business Rates, Benefits and Systems Services

Tuesday 24th September 2019
Macclesfield Town Hall, SK10 1EA 
	9.30am – 10.30am 
	11.00am – 12.00pm
	12.30pm – 1.30pm
	2.00pm – 
3.00pm
	3.30pm – 
4.30pm

	
	
	
	
	



Wednesday 25th September 2019
Macclesfield Town Hall, SK10 1EA 
	9.30am – 10.30am 
	11.00am – 12.00pm
	12.30pm – 1.30pm
	2.00pm – 
3.00pm
	3.30pm – 
4.30pm

	
	
	
	
	



Thursday 26th September 2019
Macclesfield Town Hall, SK10 1EA 
	9.30am – 10.30am 
	11.00am – 12.00pm
	12.30pm – 1.30pm
	2.00pm – 
3.00pm
	3.30pm – 
4.30pm

	
	
	
	
	




