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Framework Agreement
FROM
	Customer
	Her Majesty’s Inspectorate of Constabulary

	Service Address
	Depending on the nature of individual assignments, these may be carried out remotely and at the research organisation’s premises, or at the HMIC office in Globe House, 89 Eccleston Square, London SW1V 1PN. Occasionally work may be necessary at HMIC’s regional offices in Leeds and Birmingham. The final delivery of the presentation and reports will be at Globe House.


	Invoice Address
	REDACTED

	Contact Ref:
	Name: CCSN17A01 – The Provision of Victim Voice Reasearch Methodology 
Phone: REDACTED
E-mail: REDACTED

	Order Number
	To be quoted on all correspondence relating to this order: CCSN17A01

	Order Date
	23/03/2017



TO
	Provider:
	NatCen Social Research 

	For the attention of:
E-mail
Telephone number
	REDACTED

REDACTED
REDACTED

	Address
	NatCen Social Research 
REDACTED
REDACTED
REDACTED



	1. SERVICES REQUIREMENTS

	As per Statement of requirements appendix B 
REDACTED

As per Supplier Tender Documents
 REDACTED


	(1.2) Commencement date: 23rd March 2017


	(1.3) Price payable by customer:
 As per Pricing Matrix Submitted
REDACTED
[bookmark: _GoBack]


	(1.4) Completion date: 21st July 2017






	2 ADDITIONAL REQUIREMENTS

	(2.1) Supplemental requirements in addition to Call-Off Terms and Conditions: N/A







	(2.2) Variations to Call-Off Terms and Conditions: N/A









	3. PERFORMANCE OF THE SERVICES [AND DELIVERABLES]

	(3.1) Key personnel of the provider to be involved in the services [and deliverables]:
As per attached document in section 1

	(3.2) Performance standards:
As per attached document in section 1

	(3.3) Location(s) at which the services are to be provided: 
As per attached document in section 1

	(3.4) Quality standards:
As per attached document in section 1

	(3.5) Contract monitoring arrangements:
As per attached document in section 1



	4. CONFIDENTIAL INFORMATION

	(4.1) The following information shall be deemed Commercially Sensitive Information or Confidential Information
N/A

(4.2) Duration that the information shall be deemed Commercially Sensitive Information or Confidential Information
N/A




BY SIGNING AND RETURNING THIS ORDER FORM THE PROVIDER AGREES to enter a legally binding contract with the Customer to provide the Service specified in this Order Form together with, where completed and applicable, the mini-competition order (additional requirements) set out in section 2 of this Order Form. Incorporating the rights and obligations in the Call-Off Terms and Conditions set out in the Framework Agreement entered into by the Provider and UK SBS on 24.02.2014 and any subsequent signed variations to the terms and conditions.   



	For and on behalf of the Provider

	Name and Title
	REDACTED

	Signature
	REDACTED

	Date
	31/03/2017




	For and on behalf of the Customer

	Name and Title
	REDACTED

	Signature
	REDACTED

	Date
	23/03/2017
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