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SPECIFICATION FOR THE 

SERVICE AND MAINTENANCE OF 

WEIGHING SCALES

SPECIFICATION FOR THE SERVICE AND MAINTENANCE OF 

WEIGHING SCALES

GENERAL CONDITIONS AND PRELIMINARIES

1.
DEFINITION

For the purpose of the Contract the "Employer" shall mean:

OF PARTIES







Derbyshire Community Health Services NHS Foundation Trust 






and the Supervising Officer shall mean:






Mr D Mitchell





Medical Engineering Manager





Estates Department






Newholme Hospital






Baslow Road






Bakewell






Derbyshire    DE45 1AD






Telephone No:  01629 817932





and the Contract Administrator shall mean:






Mr T M Gent





Deputy Head of Estates





Estates Department






Newholme Hospital






Baslow Road






Bakewell






Derbyshire    DE45 1AD






or their designated representative.






The Contract shall be formed on the basis of the NHS 






Conditions of Contract for the Maintenance of 







Equipment (July 2007) and the Special Conditions         




           
 
contained within the specification.

2.
ACCESS TO


Shall be via the premise roadway system.

SITE



Following the unloading of materials, etc. The Contractor's 






vehicle must be parked in the visitor’s car park.






Not all sites are permanently staffed, access must therefore 






be pre-arranged.

	3. CONTRACT 

             REQUIREMENTS
	Service, inspection and maintenance (see Technical Specification) of Weighing Scales based at various locations throughout the Trust as detailed in the Offer Schedule.

	
	


Weighing Scale Inventory to be supplied to the successful contractor at the start of the contract.

There shall be two service visits per annum and, in addition, on the first service visit the Contractor shall identify each item of equipment with an Estates Asset Label.  This asset number is to be noted on the Weighing Scales Service and Spread Sheets.  Any equipment found on this or subsequent visits that are not on the Inventory may be added by completing an Additions Sheet (Appendix 1).

Service sheets will be available to view on a web based Portal system. Maintenance visit information will include Make, Model, Serial Number, Asset Number, Class, Pass/Fail. The Supervising Officer will be informed of any required remedial works from the service visits.  

New equipment purchased by the trust is required to be calibrated and asset marked prior to delivery to site by completing an Additions Sheet (Appendix 1).






All maintenance and repairs will be carried out in 




accordance with the original equipment manufacturer's recommendations.  Replacement consumables and parts must be supplied and fitted in accordance with the original manufacturer specifications.  Refurbished parts are not acceptable unless approved by the Supervising Officer. 





All services, parts and consumables supplied against this 






agreement shall comply with relevant legislation, British 






Standards, Department of Health Policy Guidelines and 






Health & Safety requirements.






Response time shall be within a range of 4 to 24 hours 






depending on criticality and consultation with the 







Supervising Officer.

	4.       VISITS TO SITES


	The Contractor should visit the sites to ascertain the full extent of the works prior to submitting his tender, as no claims in respect of want of knowledge will be entertained. Appointments to visit the sites must be made by prior arrangement with the Supervising Officer.


	5.       FIXED PRICE


          QUOTATION
	Maintenance service rates are charged at a fixed price, per scale, per service inspection. This rate includes travel, mileage, labour, materials used and the supply and fit of any replacement consumable parts, which have failed due to normal wear and tear.        

The Contract is for a four-year period, with an option to extend a further year subject to annual review and a satisfactory performance on the part of the Contractor.

	
	Prices must be firm for a period of 1 year from the commencement of the contract.  Prices for subsequent years of the contract may be subject to annual review dependent upon market conditions. Any increase requested by the contractor will need to be supported by a detailed explanation and evidence of increased costs, which should be submitted at least two months before the anniversary of the contract. The Trust reserves the right to reject any such request and to retender the contract.

	
	Where repairs or any other remedial work is required other than called for in this specification, the Contractor shall submit a quotation for approval to the Trust's Supervising Officer, based at Newholme Hospital.

	
	The Derbyshire Community Health Services NHS Trust shall be invoiced after each service visit for all the sites. A purchase order will be issued to cover the contract and the order number must be quoted on all invoices and correspondences.  Payment will be made within 30 days of the invoice date or receipt of invoice whichever is later.


6.
WORKMANSHIP,

A high standard of workmanship is required and the

MATERIALS AND

Contractor's staff will be expected to re-attend on any areas

EQUIPMENT

of work that are found to be not satisfactory.






The Contractor is required to immediately report to the 






Supervising Officer any remedial work recognised to be  








All Contractors’ staff working on site must wear clean 






overalls used solely for the purpose of this contract.





The Contractor shall provide all his own equipment and 






materials.  The use of the trust's materials and equipment 






shall not be permitted.






All equipment and materials are to be sanctioned by the 






Supervising Officer.

7.
STATUTORY

The Contractor is to ensure compliance with the

REQUIREMENTS

following whilst carrying out the works.

· Health & Safety at Work Act 1974

· The Electricity at Work Regulations 1989

· Non Automatic Weighing Instruments Regulations 2000

· Directive for Non Automatic Scales in Medicine Number 90/384/ECC Medical Device Directive 93/42/ECC

· Member of Constructionline
8.
WORKING 


The Contractor will only be allowed access to carry out

ARRANGEMENTS

the works Monday to Friday between the hours of 0800  






and 1700 excluding Bank Holidays.






The times allocated to the works will be agreed with the 






Supervising Officer.






The Contractors are advised that they may be working in an 





operational area and must therefore allow for any 







inconvenience and disruption to the works, which may 






occur.
9.
PROGRAMME

The successful Contractor in conjunction with the 







Supervising Officer shall produce an expected work 






programme for the contract period, which must be strictly 






adhered to.







The time performance will be of the essence.






Training –






The Contractor’s staff shall hold certificates of competence 






in the categories of work detailed in the specification and 






schedule.  






The Contractor’s staff shall be trained in basic electrical 






safety.












The Contractor’s staff shall be instructed not to attempt to 






exceed the scope of their training.







The Contractor shall provide details of the training 







programme their operatives undergo.






Only those staff identified to and audited by the Supervising 





Officer may carry out the works.

10.
MONITORING 

On completion of the work the service reports, plus 


OF THE WORKS

additional paperwork as may be required shall be forwarded 





to the Supervising Officer without delay.






Audits of the Contractors personnel and equipment will be 






carried out by the Supervising Officer or his designated 






representative.

11.
SECURITY


The Contractor is to ensure that security of the premises and 





equipment is maintained at all times.  The Contractor is not 






to leave site until arrangements have been made to lock up 






the premises.






Contractor's staff when on site must wear, at all times, ID 






badges complete with photograph and company name.  All 






staff shall report to the reception for signing in and out of 






the visitors' book on each visit to site.







The Contractor shall remove any of its staff from the 






premises where the Trust’s Supervising Officer requests on 






grounds of efficiency or public interest.

12.
USE OF POWER 

Only 110-volt power tools shall be used.  The transformer

TOOLS


shall be sited adjacent to the mains 230-volt power socket 







with a cable length of 2 metres maximum.  Only 110-volt 







extension leads shall be used.  The Contractor shall make 







available to the Supervising Officer test records for all 







electrical equipment used on site.  The test period shall be








no greater than 6 months for each item including all 110 







volt extension leads.
13.
CLEANLINESS OF

All Contractors’ materials and equipment are to be removed


SITE



from site at the end of each working day.  

14.
FIRE PRECAUTIONS
Before any works of maintenance, adaptation or extension 







to existing buildings are carried out, the Contractor is to 







discuss his proposals with the Supervising Officer and/or 







the Senior Officer responsible for the Fire Precautions, to 







ensure that the extent of any fire hazards in the work are 







known fully to both the Contractor and the Trust.  The 







Contractor is to draw the attention of all his workmen to the 






special vulnerability of hospital patients in the event of fire, 






and the dangers involved in the careless disposal of 








matches, cigarettes and tobacco ash, must be passed on to 







them.






Smoking is not permitted on Trust premises and the 







Contractors workmen are required to strictly conform to all 






"NO SMOKING" rules applicable to the site.






The Contractor shall take all reasonable precautions to 






avoid the outbreak of fire on site of the works and the 






adjacent buildings.






The Contractor shall allow facilities for the Trust Fire 






Safety Adviser to inspect the site and buildings to ensure 






that the fire precautions are adequate and that the Contractor 





shall comply with any reasonable request that the Fire 






Safety Adviser may make in this connection.






Petrol, diesel, acetylene, propane, butane or similar gas 






cylinders shall be in store in a properly constructed 







fireproof store sited not less than 10 metres from the nearest 





Hospital building.  The store shall be kept locked and shall 






be signposted appropriately.






DANGER NO SMOKING OR NAKED 






LIGHTS

The Contractor shall provide a suitable type of fire extinguisher adjacent to the store and any point where the work necessitates the use of petrol, diesel or gas cylinder.

The Contractor shall allow for all necessary safety precautions when using petrol, diesel, acetylene, propane or similar gases. In accordance with the highly Flammable Liquids and liquefied Petroleum Gas Regulations 1972 and any relevant Codes of Practice.

The Contractor shall be responsible for ensuring that all his sub-contractors workmen employed on any works within the premises shall know the means of giving alarm in the case of fire which apply to that part of the premises in which they are working:

That on discovery of a fire, or suspicion of fire, the alarm is to be given immediately, in the manner prescribed for those premises.
He will also be responsible for ensuring that the above mentioned workmen know the location of the fire fighting equipment provided in that part of the premises in which they are working.

When work necessitates the use of high temperature sources of ignition, a "hot work permit" shall be obtained from the Supervising Officer, and the Contractor shall provide a suitable portable fire extinguisher, which shall be kept readily available.

Welding and similar operations shall not be executed until all surrounding inflammable materials have been adequately protected and the "hot work permit" has been obtained.

The Contractor shall provide a suitable portable fire extinguisher, which shall be kept readily available.

All hot work shall cease one hour before the end of the day’s work and a final check made by the Contractor of his areas of work before leaving site.

NOTES

1.
The occupants of the premises must be notified of any works.

2.
Access shall be agreed with the Supervising Officer. It shall be the Contractor’s responsibility to ensure buildings and access doors are securely locked before leaving the premise.

3.
Aborted visits i.e. sickness, access problems etc must be reported immediately to the supervising officer and a return visit made within seven working days.

4.
Work extra to the contract must be authorised by the supervising officer and a day work sheet submitted for approval.

5.
Great care must be taken to ensure all equipment is properly reinstated after completion of 
testing.

6.
If any appliance is found to have dangerous or potentially dangerous faults, the Supervising Officer must be contacted immediately for a decision on repair or removal.

	7.
	Report all appliance faults to the Estates Help Desk Derbyshire Community Health Services NHS Foundation Trust, Estates Department on (01629) 817917.


Technical Specification

SERVICE SCHEDULE 

· Two scheduled maintenance visits per year

· One Five Point and One Single Point Calibration – is carried out using M1 certified test weights. 
· Weighing scales which are in need of repair and are not initially capable of being tested, will only be tested following repairs. Where the repair has required the calibration seal to be broken, full reverification if the scale will be performed.
· Safety Check 

· Clean and Label

· Provision of consumable parts (nuts, washers) and simple on site repairs

Appendix 1

WEIGHING SCALES INVENTORY

(Sample sheet enclosed for information)

ESTATES DEPARTMENT

WEIGHING SCALES INVENTORY - ADDITIONS

	PREMISE
	MAKE AND MODEL


	ASSET NO.
	SERIAL NO.
	CAPACITY
	REMARKS
	SIGNATURE
	PRINT NAME
	DESIGNATION
	DATE

	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


 SERVICE AND MAINTENANCE OF WEIGHING SCALES 

 SITE ADDRESSES

	Agricultural Business Centre

Agricultural Way

Bakewell 

Derbyshire

DE45 1AH

Tel:           01629 813777

Fax:


	
	Alfreton Primary Care Centre

Church Street

Alfreton

DE55 7AH

Tel:           01773 830560

Fax


	
	Amberley House

Cedar close Eckington Derbyshire

S21 4JQ

Tel:   01246 436478



	Ashbourne Medical Practice

Clifton Road

Ashbourne 

Derbyshire DE6 1DR

Tel:  01335 230085

Fax:   01335 301223


	
	Ashgate Medical Practice

Ashgate Road

Chesterfield

Derbyshire

S40 4AA

Tel :
01246 232926

Fax:
01246 231824


	
	Ash Green

Ashgate Road

Ashgate

Chesterfield

Derbyshire

S42 7JE

Tel:
01246 565000

Fax:
01246 565014



	Avenue House Surgery

109 Saltergate

Chesterfield

Derbyshire

S40 1LE

Telephone:
01246 244040

Fax:

01246 556336


	
	Babington Hospital

Derby Road

Belper

Derbyshire

DE56 1WH

Telephone:      01246 824171


	
	Bakewell Medical Centre

Butts Road

Bakewell

Derbyshire

DE45 1ED

Tel:   01629 816636

Fax;   01629 814958



	Baslow Health Centre

Church Lane

Baslow

Derbyshire

DE45 1SP

Tel:   01246 582216

Fax:   01246 583867


	
	Belper Clinic

Derby Road

Belper

Derbyshire

DE56 1WH

Tel:      01246 820093


	
	Bolsover Hospital 

Welbeck Road

Bolsover

Chesterfield 

Derbyshire

S44 6DH

Tel:   01246 827901



	Brailsford & Hulland Ward Medical Centre

The Green

Brailsford

Ashbourne

Derbyshire

DE6 3BX

Tel:   01335 360328


	
	Brimington Clinic

Church Street

Brimington

Chesterfield

Derbyshire

S43 1LG

Telephone:
01246 514900

Fax:

01246 224711


	
	Buxton Health Centre

Bath Road

Buxton

Derbyshire

SK17 6HH

Telephone:
01298 79251

Fax:

01298 73312




	Buxton Hospital 

London Road

Buxton

Derbyshire

SK17 9NJ

Telephone:
01298 214000

Fax:

01298 212240


	
	Buxton Medical Practice

2 Temple Road

Buxton 

Derbyshire

SK17 9BZ

Tel:   01298 24105

Fax:  01298 73227


	
	Castle Street Medical Centre

Castle Street

Bolsover 

Chesterfield

Derbyshire 

S44 6PP

Tel:   01246 822983

Fax:   01246 822265



	Cavendish Hospital

Manchester Road

Buxton

Derbyshire

SK17 6TE

Tel:   01298 212818

Fax:   01298 212801


	
	Chapel-en-le-Frith Health Centre

Thornbrook Road

Chapel-en-le-Frith

High Peak

SK23 0RG

Telephone:
01298 813255

Fax:

01298 815174


	
	Chatsworth Road Medical Centre

Chesterfield

Derbyshire

S40 3PY

Tel:   01246 568065

Fax:   01246 567116



	Chesterfield Royal Hospital NHS Foundation Trust

Chesterfield Road

Calow

Chesterfield

Derbyshire

S44 5BL

Tel:   01246 277271

Fax:   01246 512737


	
	Clay Cross Hospital

Market Street

Clay Cross 

Chesterfield 

Derbyshire

S45 9NZ

Tel:   01246 252900


	
	Coleman Street Health Centre

Coleman Street

Alvaston

Derby

Derbyshire

DE24 8NH

Tel:   01332 861170



	Crags Health Care

The Health Centre

The Square 

Whitwell

S80 4QR

Tel:   01909 808082


	
	Darley Dale Medical Centre

The Medical Centre

Two Dales

Matlock

Derbyshire

DE4 2SA

Tel:   01629 733205

Fax:  01629734152


	
	Dronfield Medical Practice

High Street

Dronfield

Derbyshire

S18 1PY

Tel:   01246 412242

Fax:   01246 290882


	
	Crags Health Care

The Health Centre

The Square 

Whitwell

S80 4QR

Tel:   01909 808082

Sets:    4

	Evelyn Medical Centre

Marsh Avenue

Hope

Hope Valley

S33 6RJ

Tel:  01433 621557

Fax:   01433 621745


	
	Eyam Surgery

Church Street

Eyam

Hope Valley

S32 5QH

Tel:   01433 630836


	
	Eckington Health Centre

Gosber road

Eckington

Sheffield

S21 4BZ

Tel:  01246 434279




	Fairfield Sure Start

Victoria Park Road

Fairfield

Buxton

Derbyshire

SK17  7PE

Tel:   01629 533592


	
	Family Friendly Surgery

Welbeck road

Bolsover

Chesterfield

Derbyshire

S44 6DE

Tel:  01246 826815

Fax:   01246 822723


	
	Glapwell Surgery

The Surgery

The Green

Glapwell

Chesterfield

S44 5LW

Tel:   01623 812188

Fax:  01623 810372



	Glossop   Clinic

George Street

Derbyshire

SK13 8AY

Tel:   0800 328 3333


	
	Hannage Brook

Off Water Lane

Wirksworth

Derbyshire

DE4 4JG

Tel:   01629 822434


	
	Hartington Surgery

Dig Street

Hartington

Nr Buxton

SK17 0AQ

Tel; 01298 84315



	Hasland Medical Centre

1 Jepson Road

Hasland

Chesterfield

Derbyshire

S41 0NZ

Tel:   01246 277973


	
	Heanor Health Centre

Wilmot Street

Heanor

DE75 7EF

Tel:   01773 713149


	
	Holme Hall Surgery

Wardgate Way

Chesterfield 

S40 4SL

Tel 01246 211435



	Heanor Health Centre

Wilmot Street

Heanor

DE75 7EF

Tel:   01773 713149


	
	Holme Hall Surgery

Wardgate Way

Chesterfield 

S40 4SL

Tel 01246 211435


	
	Hope Clinic

Eccles Close

Hope

Hope Valley

S33 6RG

Tel:  01433 620468



	Ilkeston Community Hospital
Heanor Road

Ilkeston

DE7 8LN

Tel:  0115 9305522


	
	Imperial Road Group Surgery

8 Imperial Road

Matlock

Derbyshire

DE4 3NL

Tel:   01629 583465


	
	Ivy Grove Surgery

Steeple Drive

Ripley

DE5 3TH

Tel:   01773 514130



	Jessops Medical Practice

6 Steeple Drive

Ripley

DE5 3TH

Tel:   01773 514110

Fax:   01773 606276


	
	Kelvingrove Medical Centre

28 Hands Road

Heanor

DE75 7HA

Tel:   01773 713201


	
	Killamarsh Clinic

Parkside Shopping Centre

Killamarsh

Sheffield

S21 1FY

Tel:   0114 2472634




	Lime Grove Medical Centre

Lime Grove Walk

Matlock

DE4 3FD

Tel:   01629 581586

Fax:   01629 57006


	
	Limes Medical Centre

Limes Avenue

Alfreton

Derbyshire

DE55 7DW

Tel:   01773 833133

Fax:   01773 836099


	
	London Road Community Hospital

London Road

Derby

DE1 2QY

Tel:   01332 265500



	Long Eaton Health Centre
Midland Street

Long Eaton
Nottingham

Nottinghamshire

NG10 1NY

Tel:   0115 8554000


	
	New Mills Clinic

Hyde Bank Road

New Mills

Nr. Stockport

SK22 4BP

Tel:   01663 747087

Fax:

01663 74815


	
	Newbold Surgery

3 Windermere Road

Newbold

Chesterfield

Derbyshire

S41 8DU

Tel:   01246 277381

Fax:

01246 239828



	Newholme Hospital 

Baslow Road

Bakewell

Derbyshire

DE45 1AD

Tel:   01629 812525

Fax:   01629 813479


	
	North Wingfield Medical Centre

Chesterfield Road

North Wingfield

Chesterfield

Derbyshire

Tel:   01246 850135

Fax:   01246 856139


	
	Orchard Cottage

DFS Complex

Old Road

Darley Dale

Matlock

Derbyshire

Tel:   01629 733400

Fax:   01629 733400


	Rectory Road Medical Centre

Rectory Road

Staveley

Chesterfield 

Derbyshire

S43 3UZ

Tel:   01246 748000


	
	Renishaw Clinic 

Abbey Place

Renishaw

S21 3TY

Tel:   01246 430200


	
	Repton Health Centre

Askew Grove

Repton

Derbyshire
DE65 6SH

Tel:  01283 707170



	Ripley Hospital

Sandham Lane

Ripley

Derbyshire

DE5 3HE

Tel:   01773 743456


	
	Ripley Medical Centre

Derby road

Ripley

Derbyshire

DE5 3HR

Tel:   01773 303591

Fax:   01773 513470


	
	Riversdale Surgery

56 Bridge Street

Belper

DE56 1AX

Tel:   01773 822386

Fax:  01773 829938




	5 Robertson Road

Buxton 

Derbyshire

SK17 9DY

Tel:   01298 25153


	
	Rockley

64 Carter Lane

Shirebrook

Mansfield 

NG20 8PL

Tel:   01623 747215


	
	Shirebrook Health Centre

Patchwork Row

Shirebrook

Mansfield

NG20 8AJ

Tel:   01623 742420



	Springs Health Care

Recreation Close

Clowne

Chesterfield

S43 4PL

Tel:   01246 819444

Fax:   01246819010


	
	St Lawrence Road Surgery - 

Dr Natts

17-19 St Lawrence Road

North Wingfield

Chesterfield

Derbyshire

S42 5LH

Tel:   01246 851029

Fax:

01246 853724


	
	St. Oswalds Hospital

22 Clifton Road

Ashbourne

Derbyshire

DE6 1DR

Tel:   01335 230000



	Staffa Health Centre

19A Heath Road

Holmewood

Chesterfield

Derbyshire

S42 5RB

Tel:   01246 389180


	
	Staffa Health Centre

Willow Close

Pilsley

Chesterfield

S45 8JA

Telephone:
01773 872199


	
	Staffa Health Centre

3 Waverley Street

Tibshelf

Alfreton

Derbyshire

DE55 5PS

Telephone:
01773 309030



	Stubley Medical Centre

7 Stubley Drive

Dronfield

S18 8QY

Tel:   01246 296970


	
	Swadlincote Health Centre
Civic Way

Swadlincote

DE11 0AE

Tel:   01283 818130


	
	Swadlincote Surgery
Darklands Road

Swadlincote
Derbyshire

DE11 0PP

Telephone:   01283 216091



	The Grange Family Health Centre

Stubbing Road

Chesterfield

S40 2HP

Tel:   01246 748000


	
	The Hub

Join Service Centre

Shiners Way

South Normanton

DE55 2AA

Tel:   01773 81430


	
	The Manor Store

Wheelchair Services

Manor Park Way

Manor Stores

Uttoxeter Road

Derby

DE22 1AB

Tel:   01332 287057




	The New Surgery

Parke Road

Tideswell, Buxton

Derbyshire

SK17 8NS

Tel:   
01298 871292

Fax:
01298 872580


	
	Village Surgery

108 Victoria Road

Pinxton

Nottingham

NG16 6NH

Tel:  01773 810207


	
	Walton Hospital 

Whitecotes Lane

Walton

Chesterfield

Derbyshire

S40 3HW

Telephone:
01246 515151

Fax:

01246 515979



	Welbeck Road Health Centre

1a Welbeck Road

Chesterfield

Derbyshire

S44 6DF

Tel:   01246 825487

Fax:   01246 240871


	
	Wheatbridge Health Village

Wheatbridge Road

Chesterfield

S40 2AB

Tel:   01246 277287

Fax:   01246 223399


	
	Whittington Medical Centre

High Street 

Old Whittington

Chesterfield

S41 9JZ

Tel:  01246 455440



	Whittington Moor Surgery -

Scarsdale Road

Whittington Moor

Chesterfield

S41 8NA

Tel:   01246 456938

Fax:   01246 454669


	
	Whitworth Hospital 

330 Bakewell Road

Matlock

Derbyshire

DE4 2JD

Telephone:
01629 580211

Fax:

01629 593040


	
	Winster Surgery

3 Leacroft Road

Winster

DE4 2DL

Telephone:
01629 650207



	Woodville Surgery
Burton Road
Woodville, Swadlincote,
Derbyshire
DE11 7JG

Tel:   01283 217036

Fax:   01283 552308


	
	Youlgreave Medical Centre

Alport Lane

Youlgreave

DE45 1WN

Telephone:
01629 636207

Fax:


	
	Sirehill Hospital (Health Visitors Only)
Bute St, 

Glossop 

SK13 7QP
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