[bookmark: _Toc278544909][bookmark: _Toc297988806][image: Crown Commercial Service Logo]






THE DEPARTMENT FOR TRANSPORT
AND
MORI LTD
ANNEXES
RELATING TO
THE PROVISION OF EVALUATION RESEARCH SUPPORT FOR DFT’S MONITORING AND EVALUATION WORK PROGRAM
CONTRACT REFERENCE: CCZZ17A01

NO SECURITY LABEL




NO SECURITY LABEL
5

2


CONTENTS

ANNEX 1 – TERMS AND CONDITIONS	3
1	Interpretation	3
2	Basis of Agreement	4
3	Supply of Services	5
4	Term	5
5	Charges, Payment and Recovery of Sums Due	5
6	Premises and equipment	6
7	Staff and Key Personnel	7
8	Assignment and sub-contracting	8
9	Intellectual Property Rights	8
10	Governance and Records	9
11	Confidentiality, Transparency and Publicity	9
12	Freedom of Information	10
13	Protection of Personal Data and Security of Data	11
14	Liability	12
15	Force Majeure	12
16	Termination	12
17	Compliance	13
18	Prevention of Fraud and Corruption	14
19	Dispute Resolution	14
20	General	15
21	Notices	15
22	Governing Law and Jurisdiction	16
ANNEX 2 – PRICE SCHEDULE	17
ANNEX 3 – STATEMENT OF REQUIREMENT	18
ANNEX 4 – SUPPLIERS RESPONSE	28
ANNEX 5 – CLARIFICATIONS	29
ANNEX 6 – ADDITIONAL TERMS & CONDITIONS	30
ANNEX 7 – CHANGE CONTROL FORMS	31



[bookmark: _Toc444688599]ANNEX 1 – TERMS AND CONDITIONS
1 [bookmark: _Toc444688600]Interpretation
1.1 In these terms and conditions:
	“Agreement” 
	means the contract between (i) the Customer acting as part of the Crown and (ii) the Supplier constituted by the Supplier’s countersignature of the Award Letter and includes the Award Letter;

	“Award Letter”
	means the letter (including the Annexes thereto) from the Customer to the Supplier via the e-Sourcing Suite at the point of award;

	“Central Government Body”
	means a body listed in one of the following sub-categories of the Central Government classification of the Public Sector Classification Guide, as published and amended from time to time by the Office for National Statistics:
(a) Government Department;
(b) Non-Departmental Public Body or Assembly Sponsored Public Body (advisory, executive, or tribunal);
(c) Non-Ministerial Department; or
(d) Executive Agency;

	“Charges”
	means the charges for the Services as specified in the Award Letter; 

	“Confidential Information”
	means all information, whether written or oral (however recorded), provided by the disclosing Party to the receiving Party and which (i) is known by the receiving Party to be confidential; (ii) is marked as or stated to be confidential; or (iii) ought reasonably to be considered by the receiving Party to be confidential;

	“Customer”
	means the person named as Customer in the Award Letter;

	“DPA”
	means the Data Protection Act 1998; 

	“Expiry Date”
	means the date for expiry of the Agreement as set out in the Award Letter;  

	“FOIA”
	means the Freedom of Information Act 2000;

	“Information”
	has the meaning given under section 84 of the FOIA; 

	“Key Personnel” 
	means any persons specified as such in the Award Letter or otherwise notified as such by the Customer to the Supplier in writing;  

	“Party”
	means the Supplier or the Customer (as appropriate) and “Parties” shall mean both of them; 

	“Personal Data”
	means personal data (as defined in the DPA) which is processed by the Supplier or any Staff on behalf of the Customer pursuant to or in connection with this Agreement;

	“Purchase Order Number”
	means the Customer’s unique number relating to the supply of the Services; 

	“Request for Information”
	has the meaning set out in the FOIA or the Environmental Information Regulations 2004 as relevant (where the meaning set out for the term “request” shall apply); 

	“Services”
	means the services to be supplied by the Supplier to the Customer under the Agreement;  

	“Specification”
	means the specification for the Services (including as to quantity, description and quality) as specified in the Award Letter; 

	“Start Date”
	means the commencement date of the Agreement as set out in the Award Letter;

	“Staff”
	means all directors, officers, employees, agents, consultants and contractors of the Supplier and/or of any sub-contractor of the Supplier engaged in the performance of the Supplier’s obligations under the Agreement; 

	“Staff Vetting Procedures”
	means vetting procedures that accord with good industry practice or, where requested by the Customer, the Customer’s procedures for the vetting of personnel as provided to the Supplier from time to time;  

	“Supplier”
	means the person named as Supplier in the Award Letter;

	“Term”
	means the period from the Start Date of the Agreement set out in the Award Letter to the Expiry Date as such period may be extended in accordance with clause 4.2 or terminated in accordance with the terms and conditions of the Agreement; 

	“VAT”
	means value added tax in accordance with the provisions of the Value Added Tax Act 1994; and

	“Working Day”
	means a day (other than a Saturday or Sunday) on which banks are open for business in the City of London.


1.2 In these terms and conditions, unless the context otherwise requires:
1.2.1 references to numbered clauses are references to the relevant clause in these terms and conditions;
1.2.2 any obligation on any Party not to do or omit to do anything shall include an obligation not to allow that thing to be done or omitted to be done;
1.2.3 the headings to the clauses of these terms and conditions are for information only and do not affect the interpretation of the Agreement;
1.2.4 any reference to an enactment includes reference to that enactment as amended or replaced from time to time and to any subordinate legislation or byelaw made under that enactment; and
1.2.5 the word ‘including’ shall be understood as meaning ‘including without limitation’.
2 [bookmark: _Ref377050430][bookmark: _Toc444688601]Basis of Agreement
2.1 The Award Letter constitutes an offer by the Customer to purchase the Services subject to and in accordance with the terms and conditions of the Agreement.
2.2 The offer comprised in the Award Letter shall be deemed to be accepted by the Supplier on receipt by the Customer, within 7 days of the date of the award letter, of a copy of the Award Letter countersigned by the Supplier.
3 [bookmark: _Toc444688602]Supply of Services
3.1 In consideration of the Customer’s agreement to pay the Charges, the Supplier shall supply the Services to the Customer for the Term subject to and in accordance with the terms and conditions of the Agreement. 
3.2 [bookmark: _Ref377050437]In supplying the Services, the Supplier shall:
3.2.1 co-operate with the Customer in all matters relating to the Services and comply with all the Customer’s instructions;
3.2.2 perform the Services with all reasonable care, skill and diligence in accordance with good industry practice in the Supplier’s industry, profession or trade;
3.2.3 use Staff who are suitably skilled and experienced to perform tasks assigned to them, and in sufficient number to ensure that the Supplier’s obligations are fulfilled in accordance with the Agreement;
3.2.4 ensure that the Services shall conform with all descriptions, requirements, service levels and specifications set out in the Specification;
3.2.5 comply with all applicable laws; and
3.2.6 [bookmark: _Ref360039773]provide all equipment, tools and vehicles and other items as are required to provide the Services.
3.3 The Customer may by written notice to the Supplier at any time request a variation to the scope of the Services.  In the event that the Supplier agrees to any variation to the scope of the Services, the Charges shall be subject to fair and reasonable adjustment to be agreed in writing between the Customer and the Supplier.  
4 [bookmark: _Toc444688603]Term
4.1 The Agreement shall take effect on the Start Date and shall expire on the Expiry Date, unless it is otherwise extended in accordance with clause 4.2 or terminated in accordance with the terms and conditions of the Agreement.  
4.2 [bookmark: _Ref266710570][bookmark: _Ref359607345]The Customer may extend the Agreement for a period of up to 1 year by giving not less than 10 Working Days’ notice in writing to the Supplier prior to the Expiry Date.  The terms and conditions of the Agreement shall apply throughout any such extended period. 
5 [bookmark: _Toc444688604]Charges, Payment and Recovery of Sums Due
5.1 The Charges for the Services shall be as set out in the Award Letter and shall be the full and exclusive remuneration of the Supplier in respect of the supply of the Services.  Unless otherwise agreed in writing by the Customer, the Charges shall include every cost and expense of the Supplier directly or indirectly incurred in connection with the performance of the Services. 
5.2 All amounts stated are exclusive of VAT which shall be charged at the prevailing rate.  The Customer shall, following the receipt of a valid VAT invoice, pay to the Supplier a sum equal to the VAT chargeable in respect of the Services. 
5.3 The Supplier shall invoice the Customer as specified in the Agreement.  Each invoice shall include such supporting information required by the Customer to verify the accuracy of the invoice, including the relevant Purchase Order Number and a breakdown of the Services supplied in the invoice period.  
5.4 In consideration of the supply of the Services by the Supplier, the Customer shall pay the Supplier the invoiced amounts no later than 30 days after verifying that the invoice is valid and undisputed and includes a valid Purchase Order Number.  The Customer may, without prejudice to any other rights and remedies under the Agreement, withhold or reduce payments in the event of unsatisfactory performance.
5.5 If the Customer fails to consider and verify an invoice in a timely fashion the invoice shall be regarded as valid and undisputed for the purpose of paragraph 5.4 after a reasonable time has passed.
5.6 If there is a dispute between the Parties as to the amount invoiced, the Customer shall pay the undisputed amount. The Supplier shall not suspend the supply of the Services unless the Supplier is entitled to terminate the Agreement for a failure to pay undisputed sums in accordance with clause 16.4.  Any disputed amounts shall be resolved through the dispute resolution procedure detailed in clause 19. 
5.7 If a payment of an undisputed amount is not made by the Customer by the due date, then the Customer shall pay the Supplier interest at the interest rate specified in the Late Payment of Commercial Debts (Interest) Act 1998.  
5.8 Where the Supplier enters into a sub-contract, the Supplier shall include in that sub-contract:
5.8.1 provisions having the same effects as clauses 5.3 to 5.7 of this Agreement; and 
5.8.2 a provision requiring the counterparty to that sub-contract to include in any sub-contract which it awards provisions having the same effect as 5.3 to 5.8 of this Agreement.
5.8.3 In this clause 5.8, “sub-contract” means a contract between two or more suppliers, at any stage of remoteness from the Authority in a subcontracting chain, made wholly or substantially for the purpose of performing (or contributing to the performance of) the whole or any part of this Agreement. 
5.9 If any sum of money is recoverable from or payable by the Supplier under the Agreement (including any sum which the Supplier is liable to pay to the Customer in respect of any breach of the Agreement), that sum may be deducted unilaterally by the Customer from any sum then due, or which may come due, to the Supplier under the Agreement or under any other agreement or contract with the Customer.  The Supplier shall not be entitled to assert any credit, set-off or counterclaim against the Customer in order to justify withholding payment of any such amount in whole or in part. 
6 [bookmark: _Toc444688605]Premises and equipment
6.1 [bookmark: _Ref377050453]If necessary, the Customer shall provide the Supplier with reasonable access at reasonable times to its premises for the purpose of supplying the Services.  All equipment, tools and vehicles brought onto the Customer’s premises by the Supplier or the Staff shall be at the Supplier’s risk.  
6.2 [bookmark: _Ref377050463]If the Supplier supplies all or any of the Services at or from the Customer’s premises, on completion of the Services or termination or expiry of the Agreement (whichever is the earlier) the Supplier shall vacate the Customer’s premises, remove the Supplier’s plant, equipment and unused materials and all rubbish arising out of the provision of the Services and leave the Customer’s premises in a clean, safe and tidy condition.  The Supplier shall be solely responsible for making good any damage to the Customer’s premises or any objects contained on the Customer’s premises which is caused by the Supplier or any Staff, other than fair wear and tear.   
6.3 If the Supplier supplies all or any of the Services at or from its premises or the premises of a third party, the Customer may, during normal business hours and on reasonable notice, inspect and examine the manner in which the relevant Services are supplied at or from the relevant premises. 
6.4 The Customer shall be responsible for maintaining the security of its premises in accordance with its standard security requirements.  While on the Customer’s premises the Supplier shall, and shall procure that all Staff shall, comply with all the Customer’s security requirements.
6.5 Where all or any of the Services are supplied from the Supplier’s premises, the Supplier shall, at its own cost, comply with all security requirements specified by the Customer in writing.
6.6 [bookmark: _Ref377050472]Without prejudice to clause 3.2.6, any equipment provided by the Customer for the purposes of the Agreement shall remain the property of the Customer and shall be used by the Supplier and the Staff only for the purpose of carrying out the Agreement.  Such equipment shall be returned promptly to the Customer on expiry or termination of the Agreement.  
6.7 [bookmark: _Ref377050478]The Supplier shall reimburse the Customer for any loss or damage to the equipment (other than deterioration resulting from normal and proper use) caused by the Supplier or any Staff.  Equipment supplied by the Customer shall be deemed to be in a good condition when received by the Supplier or relevant Staff unless the Customer is notified otherwise in writing within 5 Working Days.  
7 [bookmark: _Ref377050486][bookmark: _Toc444688606]Staff and Key Personnel
7.1 If the Customer reasonably believes that any of the Staff are unsuitable to undertake work in respect of the Agreement, it may, by giving written notice to the Supplier:
7.1.1 refuse admission to the relevant person(s) to the Customer’s premises; 
7.1.2 direct the Supplier to end the involvement in the provision of the Services of the relevant person(s); and/or
7.1.3 require that the Supplier replace any person removed under this clause with another suitably qualified person and procure that any security pass issued by the Customer to the person removed is surrendered,
[bookmark: _Ref260825729]and the Supplier shall comply with any such notice. 
7.2 [bookmark: _Ref377050375]The Supplier shall: 
7.2.1 ensure that all Staff are vetted in accordance with the Staff Vetting Procedures;
7.2.2 if requested, provide the Customer with a list of the names and addresses (and any other relevant information) of all persons who may require admission to the Customer’s premises in connection with the Agreement; and
7.2.3 procure that all Staff comply with any rules, regulations and requirements reasonably specified by the Customer.
7.3 Any Key Personnel shall not be released from supplying the Services without the agreement of the Customer, except by reason of long-term sickness, parental leave and termination of employment or other extenuating circumstances.  
7.4 Any replacements to the Key Personnel shall be subject to the prior written agreement of the Customer (not to be unreasonably withheld).  Such replacements shall be of at least equal status or of equivalent experience and skills to the Key Personnel being replaced and be suitable for the responsibilities of that person in relation to the Services. 
8 [bookmark: _Toc444688607]Assignment and sub-contracting
8.1 The Supplier shall not without the written consent of the Customer assign, sub-contract, novate or in any way dispose of the benefit and/ or the burden of the Agreement or any part of the Agreement.  The Customer may, in the granting of such consent, provide for additional terms and conditions relating to such assignment, sub-contract, novation or disposal.  The Supplier shall be responsible for the acts and omissions of its sub-contractors as though those acts and omissions were its own.  
8.2 Where the Customer has consented to the placing of sub-contracts, the Supplier shall, at the request of the Customer, send copies of each sub-contract, to the Customer as soon as is reasonably practicable.  
8.3 The Customer may assign, novate, or otherwise dispose of its rights and obligations under the Agreement without the consent of the Supplier provided that such assignment, novation or disposal shall not increase the burden of the Supplier’s obligations under the Agreement. 
9 [bookmark: _Ref377050494][bookmark: _Toc444688608]Intellectual Property Rights 
9.1 All intellectual property rights in any materials provided by the Customer to the Supplier for the purposes of this Agreement shall remain the property of the Customer or the respective owner of such intellectual property rights but the Customer hereby grants the Supplier a royalty-free, non-exclusive and non-transferable licence to use such materials as required until termination or expiry of the Agreement for the sole purpose of enabling the Supplier to perform its obligations under the Agreement.
9.2 All intellectual property rights in any materials created or developed by the Supplier pursuant to the Agreement or arising as a result of the provision of the Services shall vest in the Supplier.  If, and to the extent, that any intellectual property rights in such materials vest in the Customer by operation of law, the Customer hereby assigns to the Supplier by way of a present assignment of future rights that shall take place immediately on the coming into existence of any such intellectual property rights all its intellectual property rights in such materials (with full title guarantee and free from all third party rights).
9.3 [bookmark: _Ref335833704]The Supplier hereby grants the Customer:
9.3.1 a perpetual, royalty-free, irrevocable, non-exclusive licence (with a right to sub-license) to use all intellectual property rights in the materials created or developed pursuant to the Agreement and any intellectual property rights arising as a result of the provision of the Services; and
9.3.2 a perpetual, royalty-free, irrevocable and non-exclusive licence (with a right to sub-license) to use:
(a) any intellectual property rights vested in or licensed to the Supplier on the date of the Agreement; and
(b) any intellectual property rights created during the Term but which are neither created or developed pursuant to the Agreement nor arise as a result of the provision of the Services,
including any modifications to or derivative versions of any such intellectual property rights, which the Customer reasonably requires in order to exercise its rights and take the benefit of the Agreement including the Services provided.
9.4 [bookmark: _Ref359607763]The Supplier shall indemnify, and keep indemnified, the Customer in full against all costs, expenses, damages and losses (whether direct or indirect), including any interest, penalties, and reasonable legal and other professional fees awarded against or incurred or paid by the Customer as a result of or in connection with any claim made against the Customer for actual or alleged infringement of a third party’s intellectual property arising out of, or in connection with, the supply or use of the Services, to the extent that the claim is attributable to the acts or omission of the Supplier or any Staff. 
10 [bookmark: _Toc444688609][bookmark: _Ref243716101]Governance and Records
10.1 The Supplier shall:
10.1.1 attend progress meetings with the Customer at the frequency and times specified by the Customer and shall ensure that its representatives are suitably qualified to attend such meetings; and
10.1.2 [bookmark: _DV_M163][bookmark: _DV_M164][bookmark: _DV_M974]submit progress reports to the Customer at the times and in the format specified by the Customer.
10.2 [bookmark: _Ref377050504]The Supplier shall keep and maintain until 6 years after the end of the Agreement, or as long a period as may be agreed between the Parties, full and accurate records of the Agreement including the Services supplied under it and all payments made by the Customer.  The Supplier shall on request afford the Customer or the Customer’s representatives such access to those records as may be reasonably requested by the Customer in connection with the Agreement.
11 [bookmark: _Ref377050387][bookmark: _Toc444688610]Confidentiality, Transparency and Publicity
11.1 [bookmark: _Ref359607666]Subject to clause 11.2, each Party shall:
11.1.1 treat all Confidential Information it receives as confidential, safeguard it accordingly and not disclose it to any other person without the prior written permission of the disclosing Party; and
11.1.2 not use or exploit the disclosing Party’s Confidential Information in any way except for the purposes anticipated under the Agreement.
11.2 [bookmark: _Ref359607640]Notwithstanding clause 11.1, a Party may disclose Confidential Information which it receives from the other Party:
11.2.1 where disclosure is required by applicable law or by a court of competent jurisdiction; 
11.2.2 to its auditors or for the purposes of regulatory requirements; 
11.2.3 on a confidential basis, to its professional advisers; 
11.2.4 to the Serious Fraud Office where the Party has reasonable grounds to believe that the other Party is involved in activity that may constitute a criminal offence under the Bribery Act 2010; 
11.2.5 [bookmark: _Ref377110989]where the receiving Party is the Supplier, to the Staff on a need to know basis to enable performance of the Supplier’s obligations under the Agreement provided that the Supplier shall procure that any Staff to whom it discloses Confidential Information pursuant to this clause 11.2.5 shall observe the Supplier’s confidentiality obligations under the Agreement; and
11.2.6 where the receiving Party is the Customer:
(a) on a confidential basis to the employees, agents, consultants and contractors of the Customer;
(b) on a confidential basis to any other Central Government Body, any successor body to a Central Government Body or any company to which the Customer transfers or proposes to transfer all or any part of its business;
(c) to the extent that the Customer (acting reasonably) deems disclosure necessary or appropriate in the course of carrying out its public functions; or
(d) in accordance with clause 12.  
and for the purposes of the foregoing, references to disclosure on a confidential basis shall mean disclosure subject to a confidentiality agreement or arrangement containing terms no less stringent than those placed on the Customer under this clause 11.

11.3 [bookmark: _Ref360043449]The Parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the FOIA, the content of the Agreement is not Confidential Information and the Supplier hereby gives its consent for the Customer to publish this Agreement in its entirety to the general public (but with any information that is exempt from disclosure in accordance with the FOIA redacted) including any changes to the Agreement agreed from time to time.  The Customer may consult with the Supplier to inform its decision regarding any redactions but shall have the final decision in its absolute discretion whether any of the content of the Agreement is exempt from disclosure in accordance with the provisions of the FOIA.  
11.4 [bookmark: _Ref260825584]The Supplier shall not, and shall take reasonable steps to ensure that the Staff shall not, make any press announcement or publicise the Agreement or any part of the Agreement in any way, except with the prior written consent of the Customer.  
12 [bookmark: _Ref261004389][bookmark: _Toc444688611]Freedom of Information 
12.1 The Supplier acknowledges that the Customer is subject to the requirements of the FOIA and the Environmental Information Regulations 2004 and shall:
12.1.1 provide all necessary assistance and cooperation as reasonably requested by the Customer to enable the Customer to comply with its obligations under the FOIA and the Environmental Information Regulations 2004;
12.1.2 transfer to the Customer all Requests for Information relating to this Agreement that it receives as soon as practicable and in any event within 2 Working Days of receipt; 
12.1.3 provide the Customer with a copy of all Information belonging to the Customer requested in the Request for Information which is in its possession  or control in the form that the Customer requires within 5 Working Days (or such other period as the Customer may reasonably specify) of the Customer's request for such Information; and
12.1.4 not respond directly to a Request for Information unless authorised in writing to do so by the Customer.
12.2 The Supplier acknowledges that the Customer may be required under the FOIA and the Environmental Information Regulations 2004 to disclose Information concerning the Supplier or the Services (including commercially sensitive information) without consulting or obtaining consent from the Supplier. In these circumstances the Customer shall, in accordance with any relevant guidance issued under the FOIA, take reasonable steps, where appropriate, to give the Supplier advance notice, or failing that, to draw the disclosure to the Supplier’s attention after any such disclosure. 
12.3 Notwithstanding any other provision in the Agreement, the Customer shall be responsible for determining in its absolute discretion whether any Information relating to the Supplier or the Services is exempt from disclosure in accordance with the FOIA and/or the Environmental Information Regulations 2004.
13 [bookmark: _Ref377050406][bookmark: _Toc444688612][bookmark: _Ref260838253]Protection of Personal Data and Security of Data
13.1 [bookmark: _Ref378336429]The Supplier shall, and shall procure that all Staff shall, comply with any notification requirements under the DPA and both Parties shall duly observe all their obligations under the DPA which arise in connection with the Agreement. 
13.2 Notwithstanding the general obligation in clause 13.1, where the Supplier is processing Personal Data for the Customer as a data processor (as defined by the DPA) the Supplier shall:
13.2.1 ensure that it has in place appropriate technical and organisational measures to ensure the security of the Personal Data (and to guard against unauthorised or unlawful processing of the Personal Data and against accidental loss or destruction of, or damage to, the Personal Data), as required under the Seventh Data Protection Principle in Schedule 1 to the DPA; 
13.2.2 provide the Customer with such information as the Customer may reasonably request  to satisfy itself that the Supplier is complying with its obligations under the DPA;
13.2.3 promptly notify the Customer of:  
(a) any breach of the security requirements of the Customer as referred to in clause 13.3; and
(b) any request for personal data; and
13.2.4 ensure that it does not knowingly or negligently do or omit to do anything which places the Customer in breach of the Customer’s obligations under the DPA. 
13.3 [bookmark: _Ref360040777]When handling Customer data (whether or not Personal Data), the Supplier shall ensure the security of the data is maintained in line with the security requirements of the Customer as notified to the Supplier from time to time. 
14 [bookmark: _Ref377050536][bookmark: _Toc444688613]Liability 
14.1 The Supplier shall not be responsible for any injury, loss, damage, cost or expense suffered by the Customer if and to the extent that it is caused by the negligence or wilful misconduct of the Customer or by breach by the Customer of its obligations under the Agreement. 
14.2 [bookmark: _Ref370389250]Subject always to clauses 14.3 and 14.4:
14.2.1 [bookmark: _Ref377110477]the aggregate liability of the Supplier in respect of all defaults, claims, losses or damages howsoever caused, whether arising from breach of the Agreement, the supply or failure to supply of the Services, misrepresentation (whether tortuous or statutory), tort (including negligence), breach of statutory duty or otherwise shall in no event exceed a sum equal to 125% of the Charges paid or payable to the Supplier; and
14.2.2 except in the case of claims arising under clauses 9.4 and 18.3, in no event shall the Supplier be liable to the Customer for any: 
(a) loss of profits;
(b) loss of business; 
(c) loss of revenue; 
(d) loss of or damage to goodwill;
(e) loss of savings (whether anticipated or otherwise); and/or
(f) any indirect, special or consequential loss or damage.
14.3 [bookmark: _Ref359607720]Nothing in the Agreement shall be construed to limit or exclude either Party's liability for:
14.3.1 death or personal injury caused by its negligence or that of its Staff;
14.3.2 fraud or fraudulent misrepresentation by it or that of its Staff; or
14.3.3 any other matter which, by law, may not be excluded or limited.
14.4 [bookmark: _Ref359607729]The Supplier’s liability under the indemnity in clause 9.4 and 18.3 shall be unlimited. 
15 [bookmark: _Ref360044784][bookmark: _Toc444688614]Force Majeure
Neither Party shall have any liability under or be deemed to be in breach of the Agreement for any delays or failures in performance of the Agreement which result from circumstances beyond the reasonable control of the Party affected. Each Party shall promptly notify the other Party in writing when such circumstances cause a delay or failure in performance and when they cease to do so. If such circumstances continue for a continuous period of more than two months, either Party may terminate the Agreement by written notice to the other Party.
16 [bookmark: _Ref359655944][bookmark: _Toc444688615][bookmark: _Ref245529290]Termination
16.1 The Customer may terminate the Agreement at any time by notice in writing to the Supplier to take effect on any date falling at least 1 month (or, if the Agreement is less than 3 months in duration, at least 10 Working Days) later than the date of service of the relevant notice.
16.2 Without prejudice to any other right or remedy it might have, the Customer may terminate the Agreement by written notice to the Supplier with immediate effect if the Supplier:
16.2.1 (without prejudice to clause 16.2.5), is in material breach of any obligation under the Agreement which is not capable of remedy; 
16.2.2 repeatedly breaches any of the terms and conditions of the Agreement in such a manner as to reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give effect to the terms and conditions of the Agreement; 
16.2.3 [bookmark: _Ref260924378]is in material breach of any obligation which is capable of remedy, and that breach is not remedied within 30 days of the Supplier receiving notice specifying the breach and requiring it to be remedied; 
16.2.4 [bookmark: _Ref359859809]undergoes a change of control within the meaning of section 416 of the Income and Corporation Taxes Act 1988; 
16.2.5 [bookmark: _Ref359607792]breaches any of the provisions of clauses 7.2, 11, 12, 13 and 17; 
16.2.6 [bookmark: _Ref260924394]becomes insolvent, or if an order is made or a resolution is passed for the winding up of the Supplier (other than voluntarily for the purpose of solvent amalgamation or reconstruction), or if an administrator or administrative receiver is appointed in respect of the whole or any part of the Supplier’s assets or business, or if the Supplier makes any composition with its creditors or takes or suffers any similar or analogous action (to any of the actions detailed in this clause 16.2.6) in consequence of debt in any jurisdiction; or
16.2.7 fails to comply with legal obligations in the fields of environmental, social or labour law.
16.3 [bookmark: _Ref264467643]The Supplier shall notify the Customer as soon as practicable of any change of control as referred to in clause 16.2.4 or any potential such change of control.
16.4 [bookmark: _Ref377110965]The Supplier may terminate the Agreement by written notice to the Customer if the Customer has not paid any undisputed amounts within 90 days of them falling due.  
16.5 Termination or expiry of the Agreement shall be without prejudice to the rights of either Party accrued prior to termination or expiry and shall not affect the continuing rights of the Parties under this clause and clauses 2, 3.2, 6.1, 6.2, 6.6, 6.7, 7, 9, 10.2, 11, 12, 13, 14, 16.6, 17.4, 18.3, 19 and 20.7 or any other provision of the Agreement that either expressly or by implication has effect after termination.
16.6 [bookmark: _Ref377050546]Upon termination or expiry of the Agreement, the Supplier shall:
16.6.1 give all reasonable assistance to the Customer and any incoming supplier of the Services; and
16.6.2 return all requested documents, information and data to the Customer as soon as reasonably practicable. 
17 [bookmark: _Ref377050416][bookmark: _Toc444688616]Compliance
17.1 The Supplier shall promptly notify the Customer of any health and safety hazards which may arise in connection with the performance of its obligations under the Agreement.  The Customer shall promptly notify the Supplier of any health and safety hazards which may exist or arise at the Customer’s premises and which may affect the Supplier in the performance of its obligations under the Agreement.
17.2 The Supplier shall:
17.2.1 comply with all the Customer’s health and safety measures while on the Customer’s premises; and
17.2.2 notify the Customer immediately in the event of any incident occurring in the performance of its obligations under the Agreement on the Customer’s premises where that incident causes any personal injury or damage to property which could give rise to personal injury.
17.3 [bookmark: _Ref261013166]The Supplier shall:
17.3.1 [bookmark: _Ref359656204]perform its obligations under the Agreement in accordance with all applicable equality Law and the Customer’s equality and diversity policy as provided to the Supplier from time to time; and
17.3.2 take all reasonable steps to secure the observance of clause 17.3.1 by all Staff.
17.4 [bookmark: _Ref377050556]The Supplier shall supply the Services in accordance with the Customer’s environmental policy as provided to the Supplier from time to time. 
17.5 The Supplier shall comply with, and shall ensure that its Staff shall comply with, the provisions of:
17.5.1 the Official Secrets Acts 1911 to 1989; and
17.5.2 section 182 of the Finance Act 1989.
18 [bookmark: _Toc444688617]Prevention of Fraud and Corruption
18.1 [bookmark: _Ref359607864][bookmark: _Ref260824497]The Supplier shall not offer, give, or agree to give anything, to any person an inducement or reward for doing, refraining from doing, or for having done or refrained from doing, any act in relation to the obtaining or execution of the Agreement or for showing or refraining from showing favour or disfavour to any person in relation to the Agreement.
18.2 The Supplier shall take all reasonable steps, in accordance with good industry practice, to prevent fraud by the Staff and the Supplier (including its shareholders, members and directors) in connection with the Agreement and shall notify the Customer immediately if it has reason to suspect that any fraud has occurred or is occurring or is likely to occur.
18.3 [bookmark: _Ref370389344]If the Supplier or the Staff engages in conduct prohibited by clause 18.1 or commits fraud in relation to the Agreement or any other contract with the Crown (including the Customer) the Customer may:
18.3.1 terminate the Agreement and recover from the Supplier the amount of any loss suffered by the Customer resulting from the termination, including the cost reasonably incurred by the Customer of making other arrangements for the supply of the Services and any additional expenditure incurred by the Customer throughout the remainder of the Agreement; or 
18.3.2 recover in full from the Supplier any other loss sustained by the Customer in consequence of any breach of this clause.
19 [bookmark: a324896][bookmark: a754740][bookmark: a771580][bookmark: d4695e134][bookmark: a688721][bookmark: a797188][bookmark: a424610][bookmark: a247073][bookmark: a57863][bookmark: d4695e160][bookmark: a836145][bookmark: a1017728][bookmark: d4695e202][bookmark: a555840][bookmark: d4695e232][bookmark: a825464][bookmark: a1049772][bookmark: a111270][bookmark: a395620][bookmark: a107224][bookmark: a673334][bookmark: a975002][bookmark: a207401][bookmark: _Ref359607573][bookmark: _Toc444688618]Dispute Resolution
19.1 [bookmark: _Ref359607911]The Parties shall attempt in good faith to negotiate a settlement to any dispute between them arising out of or in connection with the Agreement and such efforts shall involve the escalation of the dispute to an appropriately senior representative of each Party.
19.2 If the dispute cannot be resolved by the Parties within one month of being escalated as referred to in clause 19.1, the dispute may by agreement between the Parties be referred to a neutral adviser or mediator (the “Mediator”) chosen by agreement between the Parties.  All negotiations connected with the dispute shall be conducted in confidence and without prejudice to the rights of the Parties in any further proceedings.  
19.3 If the Parties fail to appoint a Mediator within one month, or fail to enter into a written agreement resolving the dispute within one month of the Mediator being appointed, either Party may exercise any remedy it has under applicable law. 
20 [bookmark: _Toc444688619]General
20.1 Each of the Parties represents and warrants to the other that it has full capacity and authority, and all necessary consents, licences and permissions to enter into and perform its obligations under the Agreement, and that the Agreement is executed by its duly authorised representative.  
20.2 A person who is not a party to the Agreement shall have no right to enforce any of its provisions which, expressly or by implication, confer a benefit on him, without the prior written agreement of the Parties. 
20.3 The Agreement cannot be varied except in writing signed by a duly authorised representative of both the Parties. 
20.4 The Agreement contains the whole agreement between the Parties and supersedes and replaces any prior written or oral agreements, representations or understandings between them. The Parties confirm that they have not entered into the Agreement on the basis of any representation that is not expressly incorporated into the Agreement. Nothing in this clause shall exclude liability for fraud or fraudulent misrepresentation.
20.5 Any waiver or relaxation either partly, or wholly of any of the terms and conditions of the Agreement shall be valid only if it is communicated to the other Party in writing and expressly stated to be a waiver.  A waiver of any right or remedy arising from a breach of contract shall not constitute a waiver of any right or remedy arising from any other breach of the Agreement.
20.6 The Agreement shall not constitute or imply any partnership, joint venture, agency, fiduciary relationship or other relationship between the Parties other than the contractual relationship expressly provided for in the Agreement. Neither Party shall have, nor represent that it has, any authority to make any commitments on the other Party’s behalf.
20.7 [bookmark: _Ref377050579]Except as otherwise expressly provided by the Agreement, all remedies available to either Party for breach of the Agreement (whether under the Agreement, statute or common law) are cumulative and may be exercised concurrently or separately, and the exercise of one remedy shall not be deemed an election of such remedy to the exclusion of other remedies. 
20.8 If any provision of the Agreement is prohibited by law or judged by a court to be unlawful, void or unenforceable, the provision shall, to the extent required, be severed from the Agreement and rendered ineffective as far as possible without modifying the remaining provisions of the Agreement, and shall not in any way affect any other circumstances of or the validity or enforcement of the Agreement.
21 [bookmark: _Toc444688620]Notices
21.1 [bookmark: _Ref360044665]Any notice to be given under the Agreement shall be in writing and may be served by personal delivery, first class recorded or, subject to clause 21.3, e-mail to the address of the relevant Party set out in the Award Letter, or such other address as that Party may from time to time notify to the other Party in accordance with this clause:
21.2 [bookmark: _Ref360044643]Notices served as above shall be deemed served on the Working Day of delivery provided delivery is before 5.00pm on a Working Day.  Otherwise delivery shall be deemed to occur on the next Working Day. An email shall be deemed delivered when sent unless an error message is received.
21.3 [bookmark: _Ref360044325]Notices under clauses 15 (Force Majeure) and 16 (Termination) may be served by email only if the original notice is then sent to the recipient by personal delivery or recorded delivery in the manner set out in clause 21.1.
22 [bookmark: _Toc444688621]Governing Law and Jurisdiction
The validity, construction and performance of the Agreement, and all contractual and non-contractual matters arising out of it, shall be governed by English law and shall be subject to the exclusive jurisdiction of the English courts to which the Parties submit.
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[bookmark: _Toc444688622]ANNEX 2 – PRICE SCHEDULE
[REDACTED]
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[bookmark: _Toc297554772][bookmark: _Toc472413130]
PURPOSE	
The Department for Transport (DfT) wishes to commission a suitably-skilled team to provide ad hoc evaluation research support to its monitoring and evaluation work programme. This is primarily to respond to periods of high activity and to provide additional evaluation and research expertise where required. The work will be required between February 2017 and January 2019 with the option to extend for up to a further one year period.
[bookmark: _Toc472413131][bookmark: _Toc297554773][bookmark: _Toc296415805][bookmark: _Toc296415793]Background to the CONTRACTING authority
The Department for Transport (DfT) is the government department responsible for the English transport network and a limited number of transport matters in Scotland, Wales and Northern Ireland which are not devolved.
The Department has four key priorities as set out in its Single Departmental Plan for 2015 to 2020[footnoteRef:2]: [2:  https://www.gov.uk/government/publications/dft-single-departmental-plan-2015-to-2020] 

Boosting economic growth and opportunity
Building a One Nation Britain
Improving journeys
Safe, secure and sustainable transport
The department "creates the strategic framework" for transport services, which are delivered through a wide range of public and private sector bodies including its own executive agencies.
[bookmark: _Toc472413132][bookmark: _Toc297554774]Background to requirement/OVERVIEW of requirement
DfT’s Monitoring and Evaluation Strategy[footnoteRef:3] seeks to enhance the generation of good quality monitoring and evaluation evidence and its integration into departmental decision making. The strategy aims to:  [3:  https://www.gov.uk/government/publications/monitoring-and-evaluation-strategy] 

Encourage the adoption of a needs-driven and proportionate approach towards monitoring and evaluation 
Development of a culture of monitoring and evaluation in DfT to improve accountability and learning
An initial Monitoring and Evaluation Programme was published in October 2013[footnoteRef:4] and the 2015 programme update can be accessed here: https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/468420/monitoring-and-evaluation-programme-2015.pdf  [4:  https://www.gov.uk/government/publications/dft-monitoring-and-evaluation-programme-2013] 

A work programme in support of these objectives is being led by DfT’s in-house Evaluation Centre of Excellence. The successful contractor will provide ad hoc analytical support to this team and other DfT analysts who are engaged with monitoring and evaluation. 
The successful contractor will be expected to be conservant with literature about the practice of monitoring and evaluation, including how this applies in the UK government context. They should be familiar with the following previous publications on evaluation: 
· Guidance for transport impact evaluations: choosing an evaluation approach to achieve better attribution http://webarchive.nationalarchives.gov.uk/20111005180109/http://www.dft.gov.uk/publications/guidance-for-transport-impact-evaluations 
· Strengthening the Links between Appraisal and Evaluation https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/540733/strengthening-the-links-between-appraisal-and-evaluation.pdf
· Logic Mapping Hints and Tips Guide https://www.gov.uk/government/publications/logic-mapping-hints-and-tips-guide 
· HMT Magenta Book http://www.hm-treasury.gov.uk/magentabook 
· HMT Green Book https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/220541/green_book_complete.pdf 
· Evaluation in government (NAO, 2013)
https://www.nao.org.uk/wp-content/uploads/2013/12/10331-001-Evaluation-in-government_NEW.pdf
· Transport evidence review (What Works Centre for Local Economic Growth, 2015)
http://www.whatworksgrowth.org/public/files/Policy_Reviews/15-06-26_Transport_Review.pdf 

[bookmark: _Toc472413133]SCOPE OF REQUIREMENT
The overall aim of the contract is to deliver timely research and evaluation inputs to support DfT’s evaluation strategy work programme. 
The specific objectives will be set on a rolling basis to reflect the particular activities allocated to the contractor, which may include activities listed in this section.

Please note that potential bidders will be required to briefly outline their expertise for each of the types of requirement outlined below:

A. Evaluability assessment, evaluation scoping, design and planning, For example:
· Considering the feasibility of delivering robust findings to meet policy needs within the constraints of policy design, data availability, budget and timescales.
· Interviewing stakeholders for monitoring and evaluation work to identify their needs and perspectives.
· Critically identifying appropriate evaluation objectives and aims.
· Identifying monitoring and evaluation design options covering the methods and scope of work, the potential to meet policy needs, the robustness of evidence that can be collected, project size, costs, timescales, key dependencies and risks. 
· Develop approaches signalled in the ‘Strengthening links between appraisal and evaluation’ report (see link in paragraph 3.3) including preparing ‘appraisal handover packs’ to ensure that appraisal assumptions are passed forward for evaluation and other ways of improving the alignment between evaluation design and appraisal analysis.
· Producing succinct, accessible and clearly-articulated methodological guidance to support the planning and delivery of monitoring and evaluation projects.

B. Theory of change/logic mapping work to support policy and programme development and/or evaluation planning. This may be in the form of (including, but not restricted to): 
· Workshops with stakeholders from various parts of the business to assess the critical assumptions underlying a policy/programme and using this to inform research/evaluation questions, planning and methodological options. 
· The creation of visually engaging outputs such as logic maps or theories of change that capture the causal mechanisms of an intervention/ programme and identify opportunities for (or gaps) in evidence collection. 
· Desk-based work applying theory of change thinking to inform evaluation scoping, planning and design.
· Delivery of theory of change activities to support policy teams with policy formation. 

C. Support with evaluation training and capability-building initiatives.
· Developing training modules or guidance on good practice for monitoring and evaluation in particular contexts.
· Delivering short capability workshops or training events targeted at either analysts or policy professionals.

D. Peer review / quality assessment of evaluation and social research plans and outputs:
· Using academic, methodological and technical expertise to critically assess evaluation or social research methodologies, plans and analytical reports.
· Producing short review reports of publishable quality to improve the transparency of quality assessment for individual evaluation and social research studies.

4.8    	Bidders should provide evidence of expertise in delivering these four types of requirement (see Appendix D for guidance). 

[bookmark: _Toc472413134][bookmark: _Toc302637211]THE REQUIREMENT
The following section outlines the required approach and outputs.
The intention is that the contract will provide a flexible and timely call-off function to respond to periods of high activity and to provide additional evaluation research expertise where required. It is anticipated that multiple individual projects of varying sizes will be commissioned through the project, as indicated by the range of requirements detailed in section 4. 
Individual projects will be commissioned via a specification of requirements. The specific approach for any projects undertaken as part of this contract will be scoped in advance by the contractor in consultation with the Department, and agreed by both parties prior to commencement. The process will be as follows:
· Requests will be coordinated by the DfT contract manager. 
· Each request will take the form of a short specification of requirements which will be discussed between the contract manager and the successful contractor.
· After receiving the specification of requirements, the successful contractor will have up to one week to assess the task and submit a brief costed proposal with timescales in response to the requirement (N.b. the cost of preparing this is not included within the contract). 
· Proposals should include:
· Number of days/hours required to complete the task
· Delivery timetable
· Name/s of staff working on the task
· Total cost of the task
· The nature of the output expected.
· A review of any anticipated risks and their mitigation measures
· If accepted, the proposal will form a fixed price project within the overriding contract.

The contractor should expect to work collaboratively with departmental staff in meeting requirements, to provide regular verbal and written updates at agreed intervals and to share draft outputs during each project. 
Outputs will be defined separately for each project, in negotiation with the contractor as part of the proposal stage for each project. DfT will have ownership of any results and intellectual property associated with the outputs from the support contract. 
In some cases work conducted under this contract (such as evaluation scoping work) may provide a foundation for a subsequent full evaluation study which would be competitively tendered. In order to ensure a level playing field in any subsequent tendering exercise, the Department reserves the right to include outputs delivered under this contract as part of the specification for a subsequent tender. The contractor should ensure that outputs under this contract are suitable for use in this way. This approach will ensure that the contractor would be able to bid for any subsequent evaluation study, subject to it being tendered through a route which it has access to. 
To avoid potential conflict of interest, the contract would not be asked to provide peer review or quality assessment services for any work undertaken on contracts which they hold with the Department. The holding of such contracts by a bidder will not affect the Department’s scoring of the peer review and quality assessment requirement for this tender exercise. 
It is anticipated that during key projects and in times of peak activity there will be regular planning meetings by telephone between the contractor and the contract manager to discuss work and prioritise where necessary. The frequency of meetings will be proportionate to the workload throughout the time period. These meetings are included in the contract price.  
[bookmark: _Toc368573034][bookmark: _Toc444518875][bookmark: _Toc472413135]volumes
Throughout the Evaluation Centre of Excellence’s last two evaluation and research support contracts, twelve projects were commissioned with an average value of £12,000. This reflects the nature of the work for these projects, with most of the work carried out to date involving scoping activities. Moving forwards, it is envisaged that the future support contract will draw more heavily upon peer reviewing than previously, therefore the average project cost is expected to fall. Note that the spend for this contract is capped £90,000 and will not exceed this. 
[bookmark: _Toc472413136]CONTINUOUS IMPROVEMENT
The Supplier will be expected to continually improve the way in which the required Services are to be delivered throughout the Contract duration.
The Supplier should present new ways of working to the Authority during quarterly Contract review meetings. These meetings need not be face-to-face (unless there are unusual circumstances where this is required).
Changes to the way in which the Services are to be delivered must be brought to the Authority’s attention and agreed prior to any changes being implemented.

[bookmark: _Toc472413137]PRICE	
Bidders will be asked to provide Daily Rates for senior, middle and junior ranked staff levels which should be fixed for the duration of the project. Daily rates will be weighted according to DfT’s expectation of resource allocation between the three experience levels for the contract as a whole (senior 30%, middle 40% and junior 30%). The bidder with the lowest ‘weighted daily rate’ will be awarded the highest score for pricing. 
Bidders will be asked in Appendix D to categorise all proposed team members into senior, middle and junior ranked staff levels and in doing so should be aware that the fixed daily rate for this category should apply for whatever work they carry out for the duration of the contract (except where it can be demonstrated that individuals have moved into a higher level on promotion). Please refer to Appendix E pricing matrix for further information. 
Bids should make an allowance for all envisaged travel and subsistence. For frequency of travel, please see Section 14 ‘Location’.
Prices are to be submitted via Appendix E excluding VAT.

[bookmark: _Toc472413138]STAFF AND CUSTOMER SERVICE
Proposals should give details of relevant qualifications and expertise of all staff involved, and the respective roles of the team members. 
It is highly desirable that bidders have access to a range of expertise, including academic expertise, to maximise coverage of the four types of requirement set out in section 4.  For this reason, bids from consortiums are encouraged. 
If it is proposed to subcontract any of the work, similar information should be given about the staff involved and any management fees, if applicable. 
Bids should also emphasise how project responsibilities will be distributed amongst team members of differing expertise.  Please note that bidders will be required to quote daily rates for the following expertise-levels and that all staff highlighted in the bid should fall into one of these categories:
Senior Staff Member/ Director/ Academic Professor equivalent (or Higher)
Middle ranked staff member / Project Manager Level/ Lecturer equivalent
Junior staff member/ Team member level/ Post-doctoral equivalent required skills and expertise
The successful contractor will be expected to be flexible in their approach, be responsive to emerging priorities, and be able to apply their expertise in evaluation theory and practice in a fast-moving organisational/strategic environment to deliver short term tangible benefits to the evaluation strategy work programme.
The successful contractor should demonstrate expertise and ability in the following essential and desirable areas:

· A wide-ranging understanding of evaluation theory and design (including practical applications of these in government and/or in other relevant contexts).[Essential]
· An understanding of evaluation from a cross-profession perspective, for instance how evaluation draws upon methodologies and approaches from a variety of disciplines including (but not restricted to) Social Research, Economics and Statistics.[Essential]
· Understanding of the transport sector, including knowledge of the processes, impacts and evaluation of transport policy and legislation [Desirable]
· Experience of evaluation in a transport context [Desirable]
· Ability to identify and use appropriate methods such as expert interviews, reviewing available specialist documentation (e.g. policy scope), Theory of Change and logic mapping when fulfilling specifications.[Essential]
· Ability to produce cogent and creative written communication, including explanation of technical concepts to a lay audience in an engaging and relevant manner, and production of guidance [Essential].
· Ability to respond flexibly to requests [Essential].
· Ability to deliver in a timely manner to agreed deadlines [Essential].

The Authority requires the Potential Provider to provide a sufficient level of resource throughout the duration of the Provision of Evaluation Research Support for DfT’s Monitoring and Evaluation Work Programme Contract in order to consistently deliver a quality service to all Parties.
Potential Provider’s staff assigned to the Provision of Evaluation Research Support for DfT’s Monitoring and Evaluation Work Programme Contract shall have the relevant qualifications and experience to deliver the Contract. 
The Potential Provider shall ensure that staff understand the Authority’s vision and objectives and will provide excellent customer service to the Authority throughout the duration of the Contract.  
[bookmark: _Toc472413139]service levels and performance
The successful contractor must be able to offer an appropriate level of expertise, and be able to deliver the outputs in accordance with agreed quality plans and on time. The proposal should explain what quality assurance and project management mechanisms will be employed to ensure that the project outputs are delivered satisfactorily and on time. 
Specific QA (Quality Assessment) arrangements for each project commissioned through this contract will be agreed in detail at proposal stage, taking into account the particular requirements and risks of the project.

After receiving the specification of requirements, the successful contractor will have up to one week to assess the task and submit a brief costed proposal with timescales in response to the requirement.

Lead times will vary from project to project depending on the scale and urgency of the requirement. 

[bookmark: _Toc368573041][bookmark: _Toc444518883][bookmark: _Toc472413140]intellectual property rights (ipr)
It is expected that all deliverables and Intellectual Property Rights associated with this project will be owned by DfT.
DfT will reserve the right to reproduce or share any deliverables. 
[bookmark: _Toc472413141]PAYMENT
Payment can only be made following satisfactory delivery of pre-agreed certified products and deliverables. 
Before payment can be considered, each invoice must include a detailed elemental breakdown of work completed and the associated costs. 
Invoices should be submitted monthly (or according to another schedule agreed with the contract manager) in arrears and provide a breakdown of work completed, staff time input and cost. 
Invoices MUST state a relevant Purchase Order Number and be sent to:
		DfT Shared Services Centre 
		5 Sandringham Park 
		Swansea
		SA7 0EA 

[bookmark: _Toc472413142]additional information
The contract will run until January 2019 with precise projects agreed on a rolling forward plan. It is anticipated that upwards of five projects may be specified under the contract plus upwards of eight peer reviews.
Potential Providers should provide a risk assessment specific to this project, including risk management, mitigation and response measures. 
The contract manager for this contract will be:
[REDACTED]
Senior Research Officer
Evaluation Centre of Excellence
2/23 Great Minster House
33 Horseferry Road
London
SW1P 4DR
[REDACTED] 

All correspondence will come through the contract manager who will coordinate any resulting actions or comments from DfT and identify a DfT project manager for each project issued under the contract. The designated DfT project manager will expect to be kept informed by the successful contractor from the outset with regular updates which set out the progress made; problems encountered, and propose solutions to overcome them. The timing, frequency and format of these updates will be agreed for each item of work issued. 

[bookmark: _Toc472413143]Location 
The DfT’s headquarters are at Great Minster House, 33 Horseferry Road, London SW1P 4DR.  The DfT is unable to offer the successful contractor office facilities for the delivery of this work which should be carried out at their own premises.  It is currently envisaged that most communication will be conducted by e-mail, telephone or teleconference. Some face to face meetings will be required; these will be planned in advance and limited in number. 
Where delivery of the contract requires engagement with DfT staff, the Department will facilitate this by providing contacts with appropriate individuals and booking meeting rooms where these are required. 
[bookmark: _Toc472413144]BUDGET
13.1	The DfT is looking to secure excellent value for money and also places great emphasis on suppliers demonstrating good quality in their research approach. It is necessary that the contract be flexible in order to meet changing needs and fluctuating Departmental demands. It should be noted that the Department’s spend on this contract is capped at £90,000 excluding VAT.
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[bookmark: _Toc444688624]ANNEX 4 – SUPPLIERS RESPONSE
(As provided within the e-Sourcing event)
Mandatory Questions 1-3

 [REDACTED]
[bookmark: _Toc437243999]Quality Questions 4- 6

[REDACTED]






























[bookmark: _Toc444688625]ANNEX 5 – CLARIFICATIONS

	Ref
	Appendix D Question Number
	Clarification Question
	Response
	Date Issued 

	1
	
	The query regards conflicts of interest: 

If a supplier is currently under contract with DfT providing a range of programmes. Would this exclude the supplier from submitting a response for this particular tender either as the lead tendered or a sub-contractor within the tender?



	No, organisations currently under contract with DfT are not excluded from submitting a response as the lead tenderer or sub-contractor within a tender. To avoid potential conflict of interest, the awarded contractor would not be asked to provide peer review or quality assessment services for any work undertaken on contracts which they hold with the Department. The holding of such contracts by a bidder will not affect the Department's scoring of the peer review and quality assessment requirement for this tender exercise.
	27/01/2017

	
	
	
	
	






[bookmark: _Toc439318929][bookmark: _Toc444688626]ANNEX 6 – ADDITIONAL TERMS & CONDITIONS
Not applicable to this requirement.
[bookmark: _Toc440457130][bookmark: _Toc444688627][image: C:\Users\lesley.harrison\Pictures\Department-for-Transport-DfT-logo-600x360.png]ANNEX 7 – CHANGE CONTROL FORMS





VARIATION TO CONTRACT FORM

Contract Name: 

CONTRACT REF: 

Current CCS ref: 
				
Variation Number: 

Effective from:  

Between:

	
The Department for Transport  (hereinafter called “the Client”) and Name of the supplier (hereinafter called “the Contractor”)




The Contract is varied as follows:

	
1. This is a variation and commencement to the contract between the Client and the Contractor.
The Terms and Conditions of Contract as previously agreed and amended between the Client and the Contractor will still apply but with the following amendments:





2. 	Words and expressions in this Variation shall have the meanings given to them in the Contract.

   3. 	The Contract shall remain effective and unaltered except as amended by this Variation.

SIGNED 

For the Client:   					For the Contractor:



Full Name:                                                    	Full Name:

Title:                                                               	Title:

Date:                                                             	Date:           
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