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[bookmark: _Toc206303623]APPENDIX D – Customer (KWL) Escalation Process 

We would expect any operational matters to be resolved between KWL Buyer and Burton Roofing Customer service team. However if this is not achievable the flow chart below should be used as a guide to escalate any issues.

Any strategic matters including price changes and SLA matters will be resolved between the KWL Senior Buyer and Burton Roofing representatives.
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