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Appendix 1 
 

National Microbiology Framework Agreement 
Order Form – C268096 

 
FROM 

Authority: UK Health Security Agency 

Invoice address: UKHSA ACCOUNTS PAYABLE TEAM 
MANOR FARM ROAD 
PORTON DOWN 
SALISBURY 
SP4 0JG 
United Kingdom 

 
Email: XXXXXXXXXXXXXXXXXXXXX 

Contract Manager: XXXXXXXXXXXXXXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXX 
 

Secondary Contact: 
eg. business 
operational 
contact, project 
manager 

N/A 

 
Procurement lead 

XXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXX  
 

Name and address 
for notices: 

Name: XXXXXXXXXXXXXXXXXXXXX 
Address: UK Health Security Agency, 10 South Colonnade. London. E14 
4PU. 

Internal reference 
(if applicable): 

To be quoted on all correspondence relating to this Order Form: 

Contract Code: C268096 

 
 

TO 

Supplier: Illumina Cambridge Ltd. 

Company No: 03625145 

Registered Address: 

19 Granta Park 

mailto:payables@ukhsa.gov.uk
mailto:payables@ukhsa.gov.uk
mailto:payables@ukhsa.gov.uk
mailto:payables@ukhsa.gov.uk
mailto:payables@ukhsa.gov.uk
mailto:payables@ukhsa.gov.uk
mailto:payables@ukhsa.gov.uk
mailto:payables@ukhsa.gov.uk


DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 2 of 19 

 

 

 

 
Great Abington 
Cambridge 
Cambridgeshire 
CB21 6DF 

Contract Manager: Name: xxxxxxxxxxxxxxxxxxx 

Phone: xxxxxxxxxxxxxxxxxxx 
E-mail: xxxxxxxxxxxxxxxxxxxxx 

Secondary Contact: Name: xxxxxxxxxxxxxxxxxxx 

Phone: xxxxxxxxxxxxxxxxxxx 
E-mail: xxxxxxxxxxxxxxxxxxxxx 

Account Manager: Name: xxxxxxxxxxxxxxxxxxx 

Phone: xxxxxxxxxxxxxxxxxxx 
E-mail: xxxxxxxxxxxxxxxxxxxxx 

Name and address 
for notices: 

Name: Illumina Cambridge Ltd. 

Address: 

19 Granta Park 
Great Abington 
Cambridge 
Cambridgeshire 
CB21 6DF 

mailto:mprettyman@illumina.com
mailto:mprettyman@illumina.com
mailto:mprettyman@illumina.com
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Applicable terms and conditions 

 
The following terms and conditions are applicable to the Contract for this Order: 

 

 

Appendix A Call-off Terms and Conditions for the Supply of 
Goods and the Provision of Services 

Applicable to this 
Contract 

Appendix B Optional Additional Call-off Terms and Conditions 
for Installation and Commissioning Services 

(only applicable if 
this box is checked) 

Appendix C Optional Additional Call-off Terms and Conditions 
for Maintenance Services 

(only applicable if 
this box is checked) 

Appendix D Optional Additional Call-off Terms and Conditions 
for Bespoke Research, Development and 
Manufacturing Requirements 

(only applicable if 
this box is checked and 
to the extent the 
applicable terms are 
included in Annex A 
(Order Specific Key 
Provisions)) 

Appendix E Optional Additional Call-off Terms and Conditions 
for Reagent Rental 

(only applicable if 
this box is checked) 

Appendix F Optional Additional Call-off Terms and Conditions 
for Managed Equipment Services 

(only applicable if 
this box is checked) 

Appendix G Optional Additional Call-off Terms and Conditions 
for Clinical Laboratory Diagnostic Testing Services 

(only applicable if 
this box is checked and 
to the extent the 
applicable terms are 
included in Annex A 
(Order Specific Key 
Provisions)) 

Appendix H 
Further Optional Additional Call-off Terms and 
Conditions 

Each of the following clauses in Appendix H is only 
applicable to this Contract if the relevant box is checked: 

(only applicable if one 
or more boxes are 
checked) 

1. TUPE applies at the commencement of the 
provision of Services 

 
 

2. TUPE on exit 
 

 

3. Different levels and/or types of insurance 
 

 

4. Induction training for Services 
 

 

5. Further Authority obligations 
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6. Assignment of Intellectual Property Rights in 

deliverables, materials and outputs of the 
Services 

 
 

 

7. Inclusion of a Change Control Process 
 

 

8. Authority step-in rights 
 

 

9. Guarantee 
 

 

10. Termination for convenience 
 

 

11. Pre-Acquisition Questionnaire 
 

 

12. Time of the essence (Goods) 
 

 

13. Time of the essence (Services) 
 

 

14. Specific time periods for inspection 
 

 

15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

 
 

16. Right to terminate following a specified 
number of material breaches 

 
 

17. Expert Determination 
 

 

18. Consigned Goods 
 

 

19. Improving visibility of Sub-contract 
opportunities available to Small and Medium 
Size Enterprises and Voluntary, Community 
and Social Enterprises 

 
 

20. Management Charges and Information 
 

 

21. COVID-19 related enhanced business 
continuity provisions 

 
 

22. Buffer stock requirements 
 

 

 
23. Modern slavery 

 
 

 

The additional Order Specific Key Provisions set out at Annex A 
(Order Specific Key Provisions) to this Order Form shall also apply 
to this Contract. 

(only applicable if 
this box is checked) 
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1. CONTRACT DETAILS 

(1.1) Commencement Date: 
 
The date this Order Form is signed by both Parties (Authority and Supplier). 

(1.2) Services Commencement Date (if applicable): 
 
The date this Order Form is signed by both Parties (Authority and Supplier). 

(1.3) Contract Price ((i) breakdown and (ii) payment profile): 
 
The Contract Price shall be £862,028.00 (eight hundred and sixty-two thousand and twenty-eight 
pounds) only (excluding VAT). 
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(1.4) Term of Contract: 

The Term Expiry Date shall be 31/03/2026, unless it is otherwise extended or terminated in 
accordance with the terms and conditions of the Contract. 
 
The Authority may terminate the Contract for convenience at any time pursuant to clause 10 
(Termination for convenience) of Appendix H (Further Optional Additional Call-off Terms and 
Conditions) of this Contract provided the Authority gives the Supplier not less than 3 (three) 
months written notice. 

(1.5) Term extension options: 

Not applicable. 

 

 

2. GOODS AND/OR SERVICES REQUIREMENTS 

(2.1) Description of the Goods / Services: 
 
Services: Maintenance and support for UKHSA’s inventory of Illumina sequencing machines as 
listed in section (1.3). 

(2.2) Premises and Location(s) at which the Goods / Services are to be delivered / provided: 

UKHSA Colindale 
UKHSA Porton Down 
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UKHSA Birmingham 
UKHSA Manchester 
UKHSA Leeds 
UKHSA Bristol 
UKHSA Cambridge 

(2.3) Key personnel of the Supplier to be involved in the Goods / Services: 
 
Name: XXXXXXXXXXXXXXXXX 
Phone: XXXXXXXXXXXXXXXX 
E-mail: XXXXXXXXXXXXXXX 

(2.4) Performance standards: 
 
The services shall be supplied as stated in Appendix A ‘Service Information and Pricing’ and ‘Scope 
and Performance’. A maintenance schedule will be supplied for each machine, which is to be followed 
by a maintenance report. 

(2.5) Quality standards: 
 
As stated in Appendix A ‘Service Information and Pricing’ and ‘Scope and Performance’. 

(2.6) Contract monitoring arrangements: 
 
The Authority’s Contract Manager (or their delegate) and Supplier’s Contract Manager shall 
meet monthly (or such other frequency as reasonably requested by the Authority) to discuss 
the Supplier’s performance and other matters connected to the delivery of the Contract. 

(2.7) Management information and meetings: 
 
Contract management meeting will be set up to monitor the following: 

• Delivery of the KPIs covering on time and in full 
• Issues – including quality and performance 
• Invoicing 

• Any other relevant business related to the scope of the Services. 

 

 

3. CONFIDENTIAL INFORMATION (if applicable) 

(3.1) The following information shall be deemed Confidential Information: 

Not applicable. 
 
 
(3.2) Duration that the information shall be deemed Confidential Information: 

Not applicable. 

mailto:mprettyman@illumina.com
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4. DATA PROCESSING (if applicable) 

(4.1) Personal Data to be processed by the Supplier: 

In accordance with the Data Protection Protocol. 

Not applicable. 

 
 

 

5. LEASE / LICENSE (if applicable) 

(5.1) The Authority is granting the following lease or licence to the Supplier: 
 
Not applicable. 

 
 

 
For and on behalf of the Authority For and on behalf of the Supplier 

 

 

 

 
 

 

Full Name: 

Job Title/Role: 

XXXXXXXXXXXXXXXX 

XXXXXXXXXXXXXXXXX 

Full Name: 

Job Title/Role: 

XXXXXXXXXX 

XXXXXXXXX 

Date Signed: 30/04/24 Date Signed: 29 April 2024 
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Annex A 

Order Specific Key Provisions 

1. Introduction 

1.1 This Annex A includes any supplemental requirements and any other relevant details, 

information, provisions and terms, forming part of this Order Form, as envisaged by 

the Framework Agreement, the Ordering Procedure, the other parts of this Order Form, 

the Call-Off Term and Conditions for the Supply of Goods and the Provision of Services 

and/or as required by the Authority (as applicable to this Contract and to the extent not 

addressed elsewhere as part of this Order Form). For the avoidance of doubt, any 

further annexes, appendices, schedules or other documents referred to in this Annex 

A shall be deemed part of this Annex A and part of this Order Form. 
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Scope and Performance: 
 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 11 of 19 

 

 

 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 12 of 19 

 

 

 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 13 of 19 

 

 

 

 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 14 of 19 

 

 

 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 15 of 19 

 

 

 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 16 of 19 

 

 

 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 17 of 19 

 

 

 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 18 of 19 

 

 

 
 
 
 

 

 



DocuSign Envelope ID: 1A4A6817-01EB-4E5B-91EF-62831926B660 

National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 19 of 19 

 

 

Key Performance Indicators: 
 

The Authority reserves the right to terminate this Contract by issuing a Termination Notice to the other 
Party if such other Party repeatedly fails to meet the below key performance requirements: 

1. Delivery of the Services on the due date. 
2. Quantity of the delivery of the Services correct against the specifications as set out in the contract. 
3. Timely and accurate administration (including booking/amending maintenance times and orders and 

invoices, delivery advice notes and labels and management information) being in accordance with the 
requirements of this Contract. 

4. The supplier shall ensure that the Goods shall perform to the standards detailed within the Contract 
once maintenance and repair work has been completed. 

5. Customer service- the supplier should respond to all queries submitted via email within 24 hours. 
6. Continuous Improvement- the supplier will attend meetings with the contract manager, as required, to 

discuss any areas where improvements can be made. 
7. Downtime – down time of the equipment should not exceed a maximum of 1 week 
8. Call-out – a representative will attend site within 72 hours of the initial call. 

9. Repair – repairs to be carried out on site should not exceed 1 week 


