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w
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ontractual Term
s and C

onditions, see final page                      VAT R
egistration N

um
ber. G

B
888849628

Purchase O
rder N

um
ber

 6561751
Purchase O

rder
O

rder N
um

ber and D
ate m

ust be quoted on Invoices,
D

elivery N
otes and any other correspondence.

Page N
um

ber
: 1 of 2

D
ate

: 30-M
AR

-17

Supplier N
am

e and A
ddress:

EXPER
IAN

 LIM
ITED

LAN
D

M
AR

K H
O

U
SE

EXPER
IAN

 W
AY

N
O

TTIN
G

H
AM

,N
O

TTIN
G

H
AM

SH
IR

E N
G

80 1ZZ
U

nited Kingdom

D
elivery A

ddress:
PH

E N
C

IN
2N

D
 FLO

O
R

, ZO
N

E D
, SKIPTO

N
 H

O
U

SE
80 LO

N
D

O
N

 R
O

AD
LO

N
D

O
N

, SE1 6LH
U

nited Kingdom
Em

ail: procurem
ent@

phe.gov.uk

A
ll Invoices To B

e Sent To:
PH

E AC
C

O
U

N
TS PAYABLE TEAM

FIN
AN

C
IAL AC

C
O

U
N

TIN
G

 SER
VIC

ES
PH

E PO
R

TO
N

 D
O

W
N

, M
AN

O
R

 FAR
M

 R
O

AD
SALISBU

R
Y,W

iltshire SP4 0JG
U

nited Kingdom
Em

ail: payables@
phe.gov.uk

Special instructions :

 Your  
R

eference
D

escription
U

nit O
f 

M
easure

Q
uantity

U
nit Price

(excl VA
T)

Total Price
(excl. Vat)

O
ne Year M

osaic Service - Person Level
 N

eed by D
ate 31-M

AR
-2017

  

Each
1

   47,400.00 
   47,400.00  

O
rder Total

G
B

P
   47,400.00 



                                                                                                                                                                           N
O

TES
1.   A D

elivery N
ote quoting the Purchase O

rder num
ber m

ust accom
pany each consignm

ent. A copy of the D
elivery N

ote m
ust be sent by post to the D

elivery Address specified on the Purchase O
rder.

2.   Each consignm
ent m

ust be clearly m
arked w

ith the PH
E Purchase O

rder num
ber.

3.   D
eliveries w

ill only be accepted on M
ondays to Fridays betw

een the hours of 09:00 and 16:30, unless an alternative has been agreed w
ith the recipient.

4.   D
elivery and packaging arrangem

ents m
ust com

ply w
ith all legislative and regulatory requirem

ents. 
C

O
N

D
ITIO

N
S O

F C
O

N
TR

A
C

T
1. D

EFIN
ITIO

N
S

1.1   In these conditions "PH
E" m

eans Public H
ealth England, and  "Supplier" m

eans the person or com
pany to w

hom
 this 

purchase order is addressed. 
1.2   W

here the C
ontract is for the provision of services, the w

ords "the goods" shall be read, w
here the C

ontract perm
its, as 

m
eaning the services w

hich the Supplier has contracted to provide.

2. C
O

N
D

ITIO
N

S 
2.1   These conditions shall form

 the basis of the C
ontract betw

een PH
E and the Supplier. 

2.2   N
otw

ithstanding anything to the contrary in the Supplier's standard conditions or in any tender, quotation, advice note, 
invoice, acknow

ledgem
ent, letter or any other docum

ent issued or sent by the Supplier, these conditions shall apply insofar 
as expressly agreed in w

riting by PH
E . 

2.3   N
o servant or agent of the PH

E has the authority to vary these conditions orally. 
2.4   If the Supplier shall not previously have accepted these conditions, then delivery shall constitute such acceptance. 
2.5   These general conditions shall be subject to such further special conditions as m

ay be prescribed by PH
E  in w

riting. 
2.6   In the event of any conflict, or apparent conflict, betw

een the special conditions and the general conditions, the special 
conditions shall prevail.

3. PR
IC

ES
3.1   Prices shall be net, all cash and trade discounts being allow

ed for but include for packing and transport unless otherw
ise 

stated. 
3.2   All invoices and statem

ents m
ust show

 separately the VAT rate and the am
ount of VAT charged, w

here applicable, and the 
Supplier's VAT registration num

ber.

4. PA
YM

EN
T

4.1   Paym
ent in respect of the goods and/or services supplied shall norm

ally be m
ade w

ithin 30 days of a valid invoice being 
received at The PH

E Accounts Payable Team
,  Financial Accounting Services,PH

E Porton D
ow

n, Salisbury, W
iltshire, SP4 

0JG
.

5. PA
C

K
IN

G
5.1   All goods m

ust be properly packaged to survive transit to the delivery address and to resist pilferage, distortion, corrosion or 
contam

ination. 
5.2   All goods shall be clearly and legibly labelled and addressed.

6. D
ELIVER

Y
6.1   The Supplier shall deliver and unload the goods to the point of delivery specified not later than any date for delivery stated on

the Purchase O
rder. 

6.2   Tim
e shall be of the essence for this C

ontract.

7. G
U

A
R

A
N

TEE
7.1   It shall be a condition of the C

ontract that the goods or services com
ply in all respects w

ith the C
ontract description overleaf, 

and w
ith any statem

ents or undertakings m
ade by the Supplier, or his servants or agents, prior to the issuance of the 

Purchase O
rder. 

7.2   The Supplier undertakes that all goods and services supplied by him
 shall be of first class quality and recognises that PH

E 
has placed the order relying upon the skills and expertise of the Supplier and any statem

ents and representations m
ade by 

him
. 

7.3   If any part of the goods or services supplied shall be defective upon delivery or shall prove to be defective w
ithin 12 m

onths 
of delivery, then PH

E  m
ay call upon the Supplier (but w

ithout prejudice to PH
E's other rights) to rectify the defects or replace 

the goods (at PH
E's  option) at the Supplier's ow

n expense. 
7.4   All obligations w

ithin C
lause 7 shall further apply to any such rectified or replacem

ent goods.

8. PA
SSIN

G
 O

F PR
O

PER
TY A

N
D

 R
ISK

8.1   The property and risk in the goods shall pass to PH
E on delivery but w

ithout prejudice to any right of rejection.

9. R
EC

O
VER

Y O
F SU

M
S D

U
E 

9.1   W
henever under the C

ontract any sum
 of m

oney shall be recoverable from
 or payable by the C

ontractor the sam
e m

ay be 
deducted from

 any sum
 then due, or w

hich at any tim
e thereafter m

ay becom
e due, to the C

ontractor under the C
ontract or 

under any other contract w
ith PH

E.

10. C
A

N
C

ELLA
TIO

N
10.1   PH

E shall be entitled to cancel this order at any tim
e by giving w

ritten notice to the Supplier. 
10.2   If PH

E exercises this right of cancellation it shall be bound to pay a reasonable price for any w
ork already com

pleted but 
shall otherw

ise be free from
 liability.

11. IN
D

EM
N

ITY
11.1 The Supplier shall keep PH

E  fully and effectively indem
nified against:

(i)
Any claim

s for infringem
ent of any letters patent or registered design tradem

ark or trade nam
e by reason of the use or 

sale of the goods supplied, and against all costs and dam
ages w

hich PH
E  m

ay incur in any action for such 
infringem

ent or for w
hich PH

E  m
ay becom

e liable in such action; and 

(ii)
Any royalties payable by the Supplier; and 

(iii)
Any claim

 in C
ontract or tort or otherw

ise; for any direct or indirect dam
ages, expenses or costs relating to dam

age to 
property; or injury or loss to any person, firm

 or com
pany; or for any loss of profit or production arising out of, or 

occasioned by, any error in design or draw
ings; or any defects in or failure of the goods or part thereof provided; or 

w
ork perform

ed by the Supplier or occasioned by reason of any act or om
ission by the seller of any sub-contract of 

his.

12. B
A

N
K

R
U

PTC
Y

12.1   If the Supplier shall becom
e bankrupt or insolvent, or have a receiving order m

ade against him
, or com

pound w
ith his 

creditors, or, being a corporation, com
m

ence to be w
ound up, not being a m

em
ber's voluntary w

inding up for the purpose of 
reconstruction or am

algam
ating, or carry on its business under a receiver for the benefit of its creditors or any of them

, PH
E

shall be at liberty either:

(i)
To term

inate the C
ontract forthw

ith by notice in w
riting to the Supplier, or to  the receiver or liquidator, or to any person

in w
hom

 the C
ontract m

ay becom
e vested; or

(ii)
To give such receiver, liquidator or other person the option of carrying out the C

ontract subject to his providing a 
guarantee for the due and faithful perform

ance of the C
ontract.

13. C
O

N
FID

EN
TIA

LITY
13.1   The Supplier shall not during or after the end of the C

ontract disclose any inform
ation relating to PH

E's  business or 
operating m

ethods that becom
e know

n to the Supplier during the provision of the Supplies under the C
ontract save such 

inform
ation w

hich: 

(i)
Is or becom

es generally available to the public through no act or default on the part of the Supplier; or 

(ii)
W

as already in the possession of the Supplier and at its free disposal before disclosure to the Supplier hereunder; or 

(iii)
Is disclosed to the Supplier w

ithout any obligations of confidence by a third party w
ho has not derived it directly or 

indirectly from
 PH

E; or 

(iv)
The Supplier is obliged to disclose under the term

s of any order of the court or any other adm
inistrative body or under 

any legislation, regulation or statutory instrum
ent.

14. IN
TELLEC

TU
A

L PR
O

PER
TY R

IG
H

TS
14.1   All copyright, designs, patents, tradem

arks or other intellectual property rights in any w
ork perform

ance by or on behalf of 
the Supplier shall vest in and be the sole property of PH

E. 
14.2   The Supplier shall take all necessary steps to ensure that he has the right to secure such vesting including, if so required by

PH
E, that all staff em

ployed on the C
ontract sign a separate undertaking to the effect that all such intellectual property rights

in any w
ork undertaken by them

 shall vest in and be the sole property of PH
E . 

14.3   The Supplier shall not use any w
ork perform

ed under the C
ontract otherw

ise than for the purposes of the C
ontract. 

14.4   The Supplier further w
arrants that any w

ork w
hich he produces or supplies under the C

ontract w
ill not infringe the 

intellectual property rights of anyone else.

15. FO
R

C
E M

A
JEU

R
E

15.1   If delivery is delayed by som
e cause totally outside the control of the Supplier, then he shall give w

ritten notice of such 
cause w

ithin seven days of its occurrence and PH
E  m

ay then (but w
ithout prejudice to its other rights) allow

 such extra tim
e

for delivery as is reasonable in the circum
stances. 

16. LA
W

16.1   This C
ontract shall be subject to the law

s of England and W
ales and the exclusive jurisdiction of the English C

ourts.


