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NOTE: 
“Commencement Date”
means the date the offer of the tender is accepted by the Council, or the start date as indicated in the Specification
“Conditions”
means these conditions, any supplementary conditions and any modification thereof; 

“Contract”
means any formal Contract document between the Contractor and the Council or signed by any duly authorised persons and includes the documents incorporated therein and forming part thereof. “Contract” means the signed Tender documents. 
“Act of Parliament”
Any reference therein to an Act of Parliament or any Order, Regulation, Statutory Instrument or the like shall include a reference to any amendment or re-enactment of the same; 
“Contractor”
means the person, organisation, body or company whose tendered submission has been accepted by the Council and with whom a Contract has been entered into.

“Contract Sum” 
means the figure inserted by the Contractor in the price section in the Form of Tender; 

“the Council”
means Rochford District Council (RDC) or any successor authority; 

“Equipment”
means the equipment needed to carry out the Cleaning Service to the specifications contained in the Contract.

“The Sites”
means the sites contained in the Site Information (Appendix B).

“Authorised Officer”
means Matt Harwood White, Assistant Director Commercial Services or any person duly authorised by the Council to act as Authorised Officer; 

“Tender Documents”
means the Conditions of Contract, Cleaning Specification, Pricing Schedule, Tender Return Form and any listed Appendices.

“Tender Specification”
means the specification as set out in the Cleaning Specification and Tender Return Form.

“Week”
means 7 consecutive days starting on Monday and ending on the following Sunday. 

“the Service”
means the description of the Service sought by the Council to be undertaken as set out in the Cleaning Specification

Words importing one gender include all others and the singular includes the plural and vice versa. 

CONTRACT TERMS AND CONDITIONS 
Warranties

The Contractor in submitting its form of tender warrants and represents to and undertakes with the Council that:

· It has full power and authority to enter into and perform this Agreement;

· The Contractor shall perform its obligations as set out in the ‘Contract Specification’ section and any other task under this Agreement with reasonable care and skill and in accordance with generally recognised commercial practices and standards;

· It has complied in all respects with the conditions of tendering;

· All information, representations and other matters of fact communicated (whether in writing or otherwise) to the Council by the Contractor or its employees in connection with the Contractor’s form of tender are true, complete and accurate in all respects;

· It has not submitted a form of tender or entered into the Contract in reliance upon any representation of statement (whether made orally, in writing or otherwise) which may have been made by the Council;

· It is of sound financial standing and has sufficient working capital available to it to carry out the Purpose of the Contract as outlined in this agreement for the entire duration of the Contract period;

· It will make available to the Council copies of its audited accounts if so requested by the Council.

Termination

Either party may terminate the Agreement for any reason upon giving the other no less than 3 months written notice of termination.

Either party may terminate this Agreement immediately at any time by written notice to the other party if:

· that other party commits any material breach of its obligations under this Agreement which (if remediable) is not remedied within 30 days after the service of written notice specifying the breach and requiring it to be remedied; or

· that other party:

· ceases to trade (either in whole, or as to any part or division 

involved in the performance of this Agreement); or

· becomes insolvent or unable to pay its debts within the meaning of the insolvency legislation applicable to that party; or

· a person (including the holder of a charge or other security interest) is appointed to manage or take control of the whole or part of the business or assets of that party, or notice of an intention to appoint such a person is given or documents relating to such an appointment are filed with any court; or

· the ability of that party's creditors to take any action to enforce their debts is suspended, restricted or prevented or some or all of that party's creditors accept, by Agreement or pursuant to a court order, an amount of less than the sums owing to them in satisfaction of those sums; or

· any process is instituted which could lead to that party being dissolved and its assets being distributed to its creditors, shareholders or other contributors (other than for the purposes of solvent amalgamation or reconstruction).

· provides any false/misleading information during the tendering process that is discovered to be false/misleading at a later date.

Upon termination of the Agreement, any documents, data or other information received by the Contractors in the course of providing the Service should be returned to the Council forthwith. 

On expiry or termination of this Agreement, all provisions of this Agreement shall cease to have effect, except that any provision which can reasonably be inferred as continuing or is expressly stated to continue shall continue in full force and effect.

On termination of this Agreement for any reason the Council shall pay the Contractor any such portion of the monies owed to it that relate to the period between the date of the previous invoice and the termination date on a pro rata basis.

Liability/Insurance

Nothing in this Agreement shall operate to exclude or limit any party’s liability for:

· death or personal injury caused by its negligence; or

· any breach of the terms implied by section 12 of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Works Act 1982; or

· fraud; or

· any other liability which cannot be excluded or limited under applicable law.

No party shall be liable to the other for any loss of profit, anticipated profits, revenues, anticipated savings, goodwill or business opportunity, or for any indirect or consequential loss or damage.

The Contractor agrees to indemnify and insure the Council against any loss or damage caused in performing this Agreement, including, but not limited to breach of any of the terms contained within this Agreement.

Without prejudice to their liability to indemnify the Council, the Contractor shall maintain and shall cause any sub-contractors to maintain such insurance’s as are necessary to cover the liability of the Contractor or of any such sub-contractor provided that nothing in this clause shall impose any liability on the sub-contractor in respect of negligence or breach of duty by others for whom the sub-contractor is not responsible.

The Contractor shall hold a current Public Liability Insurance certificate for no less than £5 million (five million pounds) with a reputable insurance company, which shall be made available for inspection if the Council so requires.

Data Protection

The Contractor warrants that, to the extent it processes any Personal Data or Sensitive Personal Data on behalf of the Council:

· it shall act only on instructions from the Council; and

· it has in place appropriate technical and organisational security measures against unauthorised or unlawful processing of Personal Data and against accidental loss or destruction of, or damage to, Personal Data.

In this clause, ‘Personal Data’ and ‘Sensitive Personal Data’ have the meaning given in the Data Protection Act 1998.

Freedom of Information

The parties confirm that disclosures required by the Freedom of Information Act 2000 shall be classed as a disclosure required by law under Clause 7.2 so that the obligations of confidentiality do not apply. 
The Contractor shall co-operate and assist the Council with disclosures under the Freedom of Information Act 2000 as if it were under identical duties and the Council shall have the right to determine the manner, timing and terms under which such disclosure shall be made, save that nothing in this Clause shall impose an obligation on either party to disclose information which it would be precluded from providing under the said Act. 

The Council has no discretion whether or not to disclose information in response to a request under the Freedom of Information Act 2000, unless an exemption applies. Disclosure decisions will be taken by appropriate officers of the Council having due regard to the exemptions available and the Public Interest (as defined in the Freedom of Information Act 2000). The Contractor is required to highlight any information which they consider to be commercially sensitive or confidential in nature, and should state the precise reasons, why that view is taken. In particular, issues concerning trade secrets and commercial sensitivity should be highlighted.
Corruption

The Council may cancel the Contract and recover any resulting losses from the Contractor, if the Contractor, its employees or agents, with or without its knowledge:-

· directly or indirectly improperly offers, promises or gives anyone anything in order to influence the way in which this Agreement .is completed or carried out; or 

· commits any offence under the Bribery Act 2010 or section 117 (2) of the Local Government Act 1972. 

Force Majeure

The definition in this clause applies in this Agreement.
‘Force Majeure Event’ any event arising which is beyond the reasonable control of the affected party (including any industrial dispute affecting any third party, governmental regulations, fire, flood, disaster, civil riot or war). 

A party who becomes aware of a Force Majeure Event which gives rise to, or which is likely to give rise to, any failure or delay in performing its obligations under this Agreement shall forthwith notify the other and shall inform the other of the period for which it is estimated that such failure or delay will continue. The affected party shall take all reasonable steps to mitigate the effect of the Force Majeure Event.

Health and Safety

The Statement of Health and Safety at Work Policy for RDC will be available on request. This must be followed at all times by the Contractor during the duration of the Agreement. 
The Contractor shall comply with the requirements of the Health and Safety at Work Act 1974 and any other acts, orders, regulations and codes of practice relating to health and safety, which may apply to the Contractor’s members of staff and other persons working on the premises in the performance of the Agreement. 

Environmental Stewardship

The Contractor is required to set up the appropriate measures to be agreed with the Council to conserve energy consumption and reduce water consumption.

The equipment used, where applicable, should be to the highest possible energy efficiency that is economically achievable.

The Contractor must not use any aerosol sprays containing Chloro Fluoro Carbon (CFC).

The Contractor must take into account RDC’s ClimateCO2de Policy and Climate Change and Sustainability Programme in fulfilling the requirements of the Contract.

Unlawful Discrimination 

The Equality Act 2010 aims to eliminate unlawful discrimination, advance equality of opportunity and allows public sector organisations, such as RDC, to foster good relations when exercising their functions. The Act establishes a new Single Equality Duty on public bodies. This consolidates the three previous public duties on race, disability and gender. Additionally, it covers age, sexual orientation, religion or belief, marriage and civil partnership, pregnancy and maternity, and gender reassignment, to create the 9 protected characteristics. It is an essential requirement that the tenderer shall comply with all the requirements of the Act and ensure the observance of all applicable fair employment, equality of treatment and anti-discrimination legislation by all agents, employees, consultants and Sub-Contractors of the tenderer.

Complaints to the Local Government Ombudsman

The Contractor is advised that in the event of a complaint being lodged with the Local Government Ombudsman relating to any of the works contained in this Contract, the Contractor could be subject to investigation by the Ombudsman. If such investigation was carried out, the Contractor would be expected to give their full co-operation. In the event of the Ombudsman finding maladministration and injustice as a result of a fault by the Contractor, or settling a complaint without a formal investigation or report, and the Council are thereby ordered to pay compensation to the complainant, the Council may seek to recover the cost of such compensation from the Contractor.

Financial Regulations

The Contractor shall retain for a period of two years from the date of the Final Certificate all prime cost records including wages, books, time sheets and receipted invoices for all items relating to this Contract. The Council shall have the right to call for the production of such records at any time during the said period. 
Due to the new Public Contract Regulations 2015, any sub-Contract awarded by the successful Contractor must contain the same 30 day payment terms from the Contractor to the sub-Contractor. This requirement applies to every Contract in the supply chain no matter how far removed from the Contracting authority.

Value Added Tax

Any sums certified for payment under this Contract shall be exclusive of Value Added Tax (VAT). 
The Council shall pay to the Contractor any output VAT properly chargeable by the Commissioner of Customs and Excise in respect of the supplies to the Council of goods and works under this Contract by the Contractor.

The amount of VAT calculated to be chargeable on the supply of goods and works shall be shown on each certificate for payment issued under the Contract and such amount shall be discharged by the Council within the period for payment of certificates.

Publicity

All media releases, public announcements and public disclosures by the Contractor relating to this Agreement or its subject matter, including promotional or marketing material, shall be co-ordinated with the Council and approved by the Council prior to release.

Assignment

The Contractor may not assign or transfer any of its rights or obligations under this Agreement. The Council may assign or transfer any of its rights or obligations under this Agreement, provided it gives prior written notice to the Contractor.

Third Party Rights 

The right of the parties to terminate, rescind, or agree any amendment, variation, waiver or settlement under this agreement is not subject to the consent of any person who is not a party to this agreement.
Variation and Waiver

A variation of this agreement shall be in writing and signed by or on behalf of all of the parties to this Agreement.

A waiver of any right under this agreement is only effective if it is in writing, and it applies only to the party to whom the waiver is addressed and the circumstances for which it is given. No waiver shall be implied by taking or failing to take any other action.

Unless specifically provided otherwise, rights arising under this agreement are cumulative and do not exclude rights provided by law.

Severance

If any provision (or part of a provision) of this agreement is found by any court or administrative body of competent jurisdiction to be invalid, unenforceable or illegal, the other provisions shall remain in force.

If any invalid, unenforceable or illegal provision would be valid, enforceable or legal if some part of it were deleted, the provision shall apply with whatever modification is necessary to give effect to the commercial intention of the parties.

Governing Law and Jurisdiction 

This agreement and any disputes or claims arising out of or in connection with its subject matter are governed by and construed in accordance with the law of England.
The parties irrevocably agree that the courts of England have exclusive jurisdiction to settle any dispute or claim

Disclosure & Barring Scheme 

Previously the CRB, this is a process by which a prescribed level of checks on an individual's history are undertaken by the Disclosure and Barring Service (DBS) to assist in identifying such individuals who may, by reasons of their history, be deemed unsuitable to be engaged for the provision of the Service. 

The Contractor shall:

· ensure that all individuals engaged in Regulated Activity are subject to a valid disclosure check for regulated activity undertaken through the Disclosure and Barring Service (“DBS”); and

· monitor the level and validity of the checks under this clause for each member of staff.

· not employ or use the Service of any person who is barred from, or whose previous conduct or records indicate that he or she would not be suitable to carry out Regulated Activity or who may otherwise present a risk to Service Users.

The Council will require confirmation that DBS checks have been carried out, and are up to date.

The Contractor shall refer information about any person carrying out the Service to the DBS where it removes permission for such person to carry out the Service (or would have, if such person had not otherwise ceased to carry out the Service) because, in its opinion, such person has harmed or poses a risk of harm to the Service Users.

Safeguarding

The Council expects any organisation wishing to provide Services where employees work directly or indirectly with children, young people or vulnerable adults, to be able to demonstrate standards of safeguarding, commensurate with those expected of statutory organisations.
 
The Contractor warrants that at all times for the purposes of this Contract it has no reason to believe that any person who is or will be employed or engaged by the Contractor in the provision of the Service is barred from the activity in accordance with the provisions of the Safeguarding Vulnerable Groups Act 2006 and any regulations made thereunder, as amended from time to time.

 

The Contractor shall at all times and for the purposes of this Contract have in place its own Safeguarding Policy, should there be no policy in place the Contractor shall agree to abide by Rochford District Council’s policy and procedures, and report any instances to Rochford District Council’s Authorised Officer. It shall be a condition of this Contract that any person who is or will be employed or engaged by the Contractor –

· is aware of and utilises the Safeguarding Policy in the provision of the Service.

· shall have received regular safeguarding training in line with the Children’s and Adults Training Strategy.

 

The Contractor shall:

· for the duration of this Contract create and maintain a file (physical or electronic) wherein all Safeguarding Concerns shall be stored having been raised by any person who is or will be employed or engaged by the Contractor in the provision of the Service, including any such Safeguarding Concern where, after review by the Contractor, no further action is taken; and

· provide an annual report of Safeguarding Concern to the Council’s Contract Lead upon request.

CONTRACT SPECIFICATION 
INTRODUCTION 

This document describes the services Rochford District Council (RDC) and Essex County Council (ECC) are commissioning from the Advice Sector in order to support customers seeking independent advice on the problems they face. The services being commissioned support the delivery of RDC’s overarching Corporate Plan (see Appendix B). The specification has been informed by a Needs Analysis undertaken by RDC, and by the outcome of a customer and stakeholder consultation undertaken jointly with Maldon District Council during January to April 2015. RDC will be the lead commissioning organisation given that it will be providing the majority of the funding.

The start date for this Contract is to be 1st April 2016 for a period of 3 years.

1. Overview

RDC and ECC are offering a three year contract to a single provider or to organisations working in partnership – a lead organisation must be identified. The outcomes commissioned will be reviewed and agreed on an annual basis and may change year on year to reflect changing customer needs.

Where new and emerging issues are identified, RDC and ECC may request additional data where available to help understand the impact on service provision and inform service improvement and future commissioning. Funding for subsequent years will be reviewed annually based on delivery of the previous year’s outcomes. 
A series of key principles have been identified which the Provider will need to demonstrate:
· Encouraging Self Help – Greater emphasis on actively supporting customers to develop and enhance key skills such money management, to encourage a greater degree of self help for those that are able to do so, whilst continuing to support those that cannot.

· Delivering High Quality Services that achieve the best value for money – with face to face services being the most expensive way to deliver services, the Provider will need to show that they are maximising the opportunities to use other less expensive channels for delivering services, including greater use of telephone and email. 
· Planning for future known changes – within the District, such as demographic changes.

· Promoting, encouraging and enabling Digital Inclusion – Identifying opportunities to utilise technology, and to encourage greater use of digital channels.

· Maximising the opportunities for securing external funding – having a clear strategy for minimising reliance on Council funding, and demonstrating achievements in securing funding.
· Maximising opportunities for working with partners – future advice services will need to be co-ordinated with partners to provide the highest quality, and greatest value for money.  This approach will be increasingly important as Universal Credit starts to roll out, and local partnerships to support customer through the changes will be essential.
· Adding value and enhancing the services delivered by RDC/ECC – avoiding any duplication of services, and working positively and effectively with Officers to achieve the best outcome for customers.
· Focused on outcomes – being able to demonstrate the value to both the individuals receiving help, and the wider community.
2. Required Outcomes and Performance Indicators (PIs):

The following required outcomes and PIs will be monitored and reported on a quarterly basis. 
a) Reduce debt among socially excluded and vulnerable people and those on a low income.
PIs: Number of clients (and amount of debt) who have repayment agreements made, amounts written off, number of clients advised on debt issues.
b) Improve skills and confidence in money management among socially excluded and vulnerable people and those on a low income.

PIs: Number of clients advised on improving their money management, number of clients signposted / referred for support in improving their money management. 

c) Increase income from employment for those on a low income, or with debt issues, where appropriate.
PIs: Number of clients seen by the Provider who are helped to overcome barriers to work and/or accessing employment as appropriate to individual client need.

d) Help to tackle fuel poverty by providing advice to help reduce the cost of energy bills and increase household income.

PIs: Number of clients advised on fuel poverty issues, number of clients signposted / referred to relevant sources of additional information and support in reducing energy consumption and the number of clients provided with information on how to get a better tariff.

e) Improve access to online services among socially excluded and vulnerable people and those on a low income as appropriate to their needs.
PIs: Number of clients directly supported to access online services (e.g. helping someone complete a benefit application in online), the number of clients signposted / referred for support in online and/or digital capability.

f) Reduce Homelessness as a result of interventions made to support people at risk of becoming homeless.
PIs: Number of homelessness preventions.

g) Increase awareness of support for residents on low income (to include welfare benefits, Tax credits, Universal Credit implementation) 
PIs: Number of clients supported in making claims, number of clients advised on claims.

h) Increase support for relationship issues (e.g. relationship breakdown, family and neighbour disputes)
PIs: Number of clients advised on relationship / family/ neighbour disputes, number of cases signposted / referred to appropriate partner agencies.
Specified targets for the identified outcomes / PIs will be discussed and agreed with the Provider prior to the start of the contract.

In addition, the Provider will be asked to provide the following information:

· Number of clients starting new enquires

· Number of enquiries categorised for each ‘issue’

· A breakdown of the age range of clients (provided on an annual basis)
· Breakdown of clients by ward / postcode
· Number of hours provided by paid staff

· Number of hours provided by volunteers

· Results of customer satisfaction surveys
3. Service Delivery
The Provider will provide advice where appropriate on the following issues (this list is not exhaustive):

· Consumer & general contract issues

· Family and relationships

· Debt & Money Management
· Discrimination 
· Education (including literacy)

· Employment
· Health
· Housing
· Immigration & nationality

· Welfare benefits & tax credits

The Provider will signpost / refer as appropriate where another organisation is deemed to be better able to meet the needs of the client.

The Provider will discuss any significant proposed changes to the service provided

(where this is funded wholly or in part by RDC/ECC) with the designated Contract Officer at RDC. Changes may not be agreed by the Contract Officer. All rejections will be accompanied by a full explanation.
Accommodation: 

The Council will discuss accommodation options with the new Provider prior to the start of the contract. Accommodation at the Civic Suite, Rayleigh and Back Lane, Rochford (currently occupied by the Rochford & Rayleigh CAB) is available should it be decided that this is the most effective way to deliver the service based on identified need. A peppercorn rent will be charged. 

Outreach:

There is an expectation that the Provider will organise and trial regular outreach sessions based on identified need. Discussions will take place with the Provider prior to the start of the contract. 
Access:

Access to the service will need to mirror identified need within the District, ensuring as many residents as possible can access the service (e.g. young people, older people, working people)

The Provider will need to offer access to an advice service to local residents from Monday – Friday, 9am-5pm as a minimum. Some access to the service at evening and weekends should also be trialled.  The Provider will clearly specify how customers can access their service (e.g. drop in service / appointment system / telephone line availability / email / website), including the times and locations the services are available where applicable. The process to follow when making an appointment is also required. 
The Provider will discuss any significant proposed changes to opening hours with the designated Contract Officer at RDC. Approval may not be granted but a full explanation will be provided.
Pricing:

The value of the contract will be £70,000 per year from RDC. ECC will be contributing £6,054.61 for 2016/17. ECC funding for year 2 – 2017/18 and 3 – 2018/19 are to be confirmed in year 1.

Funding for subsequent years will be reviewed annually based on delivery of the previous year’s outcomes / PIs.

It is recognised that this funding is a contribution towards providing a general advice service for the District. 

Payment will be made quarterly in advance.
A Partnership Approach:

In situations where the Provider is helping a client with a problem that involves

RDC/ECC they will work jointly with RDC/ECC to resolve the problem. In situations where conflicts cannot be resolved RDC’s complaint procedure should be followed where appropriate.

The Provider will provide bespoke reports to RDC/ECC in relation to specific issues as they arise. If required, focus groups may be convened, and survey data gathered to help inform all parties understanding of issues.

The Provider will work with RDC/ECC to deliver new Government or Council initiatives to their clients where appropriate. The Provider will work with RDC/ECC to mitigate the impacts of policy or practice change where there is a detrimental effect on clients. The Provider will also make new information available to their clients where appropriate.

To ensure a good two way flow of information and be kept up to date with all of the latest changes to debt and welfare benefit advice, attendance by the Provider is requested at relevant meeting of the Castle Point & Rochford Local Strategic Partnership. RDC will also meet quarterly with the Provider to review the trends identified in monitoring information, and to look for opportunities to improve service provision in partnership.

4. Standards

The Provider shall operate the core service to the requirements of the Advice Quality Standard (previously Community Legal Services Quality Mark). This quality scheme for advice services is set nationally by the Advice Services Alliance and audits are carried out regularly. If the Provider does not hold the Advice Quality Standard, it must demonstrate how it currently meets the requirements.  
The Provider will ensure that all paid staff and volunteers who advise the public reach and then maintain a good working knowledge of the theory and best practice in relation to any area in which they are providing advice. They will also know how to access further information in response to clients’ needs and keep up to date with the appropriate organisations to signpost / refer clients into. 

Training needs will be identified at regular supervision and appraisal sessions and the Provider will ensure that paid staff and volunteers participate in appropriate training.

The quality of advice given and record-keeping of all paid staff and volunteers who advise the public will be monitored by the Provider on a frequent and regular basis. A report will be provided by the Provider on a quarterly basis to the Contract Officer.
The Provider will need to be mindful of the needs of people for whom English is not the first language; who have low levels of literacy and numeracy; who have disabilities including sensory impairments and those who come from groups with protected characteristics under the Equality Act 2010 and will endeavour to accommodate their needs and provide them with the best possible service, to include as far as resources allow the use of interpreters and translation services as required.

The Provider will maintain up-to-date policies on equal opportunities, health and safety, lone working, safeguarding, dealing with aggression, staff recruitment, training, supervision and support, sickness and absence, disciplinary and grievance procedures, confidentiality and complaints procedures (this list is not exhaustive). A copy of each policy will be supplied to the designated Contract Officer at RDC at the commencement of the operation of this agreement.

All policies and procedures will be reviewed by the Provider at least every three years or in line with changes to legislation. A copy of each policy or procedure in which any changes have been incorporated will be supplied to the designated Contract Officer as soon as it comes into effect.

The Provider will observe the principles of the Data Protection Act 2003 (including any amendments) in how they handle, process and share their clients’ data.
5. Monitoring Arrangements

Monitoring will be conducted on a quarterly basis. Data will be submitted in full to the designated Contract Officer at RDC/ECC within 14 days of the end of each monitoring period.
Quarterly Monitoring Periods:

1 April – 30 June

1 July – 30 September
1 October – 31 December

1 January – 31 March
Failure to submit the required monitoring material may result in suspension of funding. If the monitoring material is unsatisfactory or incomplete, or the standard of the service is in question, a meeting involving the Service Manager, a Trustee and the Nominated Officers from RDC will be held and an action plan to rectify the situation agreed. Failure to comply with the Action Plan may also result in the suspension of funding.

In the interests of the Service it is essential that wherever possible the Authorised Officer and the Contractor establish good channels of communication and understanding. Any problems will be identified at an early stage and communicated to the Contractor.
6. ANNUAL REVIEW:

The Provider will be required to provide the following information on an annual basis:

· Annual report relating to the activities of the organisation.

· Independently examined or audited accounts 

· Business Plan (or annual update of existing Business Plan) including detailed budgets,

· Cash flow projections and exit strategies for time-limited funding streams

· Organisation Structure (including numbers employed in each capacity). These provisions include the use of volunteers as well as paid staff and Trustees.
· Copies of current insurance certificates, quality mark certificates, quality assurance reports and audit reports.
· Complaints – Documentation regarding any complaints received during the monitoring period, including details of how they were handled and the outcomes.
· Monitoring Meetings - RDC will meet with the Provider every three months to keep up to date with developments in each other’s Services and to review trends in customer requirements for advice.

· Customer Satisfaction Surveys - Conduct and provide a summary of the client outcomes identified/monitored, and satisfaction levels  encompassing the following elements:
· Are they treated with respect?
· Given appropriate and timely advice, clear information?
· What could the Provider do to improve services?
· What other services would they like the Provider to cover?
· Customers reporting the benefit of the Provider working together with other partners (i.e. appropriate referrals)
· Case studies/testimonies of longer term benefits.
7. TRANSFER OF UNDERTAKINGS (PROTECTIONS OF EMPLOYMENT REGULATIONS 2006 (TUPE) 

The attention of Tenderers is drawn to the Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE). TUPE provides that where there is a transfer of an organised grouping of resources or employees that is subject to the relevant transfer the new employer takes over any employment liabilities and the responsibility for the employment Contracts of the employees, who then transfer on their previous terms and conditions of service. The financial implications of TUPE are a matter for discussion between the prospective tenderer and the existing Contractor, rather than for the Authority. 

RDC will not be responsible for the quality or accuracy of any information passed to the Tenderers with regards to TUPE information.

Please see Appendix A for TUPE information
8. CONFIDENTIALITY


The Contractor(s) shall not and shall ensure that its employees do not divulge to any third party any information which comes into its or their possession in the course of providing the Goods/Works/Services.

CONTRACTOR SELECTION CRITERIA 
CAPABILITY ASSESSMENT

Please complete the Capability Assessment (Appendix C). Where any Tenderer submitting YES to questions 1-7, or NO to questions 8-11, and any explanation provided does not satisfy RDC, Tenders submitted will fail prior to evaluation 
EVALUATION CRITERIA
Subject to the Contractor passing the Capability Assessment (Appendix C), the Contract, if awarded, will be evaluated using a method known as ‘MEAT’ (Most Economically Advantageous Tender, and will be awarded based on the submission whose response to the questions listed below attracts the highest score.

The Council does not bind itself to accept the lowest or any Tender and may accept either all or any part of a Tender or more than one Tender. 

The Tenderer must initial any alterations or corrections on the returned Tender.

The specification enclosed is to be complied with in every respect.

Tenderers are requested to quote against the specification.
Interested organisations are required to answer the following questions:

1. How will your organisation demonstrate social value?

2. Please demonstrate your organisations experience of delivering services in the Rochford District

3. How will you source additional funding to operate the advice service?

4. Are you involved in any established partnerships within the Rochford District?

5. Explain how you will potentially add value and enhance the services provided by RDC? Can you identify any savings that your service could bring to RDC? 

6. How will you encourage Digital Inclusion?

7. How will you encourage self-help for the clients you deal with?
8. Do you have any innovative ideas on how local premises / accommodation could be used to ensure an effective advice service is delivered to residents across the District?

Interested organisations are also required to state how they will achieve the outcomes outlined in Section 2, Required Outcomes and Performance Indicators.
Each individual question will be scored out of 10, before the weighting is applied.

Please ensure that you cover fully each point raised in the sections to enable ease of scoring. 
Tenderers are to ensure that information provided within the tender is clear and concise as the information provided will form part of the Contract.

It is important that the supporting documentation supplied with the submitted responses to the questions in the Quality Criteria be fully referenced and will be marked 0 to 10 based on the following.

	Score
	Interpretation

	0 - 1
	Either no answer is given or the answer provides no evidence that the Tenderer meets any of RDC’s/ECC’s requirements.

	2 -3
	The answer provides some evidence that the Tenderer meets some of RDC’s/ECC’s requirements but only in a minimal way.

	4 -5
	The answer provides satisfactory (or better) evidence that the Tenderer partially meets RDC’s/ECC’s requirements.

	6 - 7
	The answer provides good (or better) evidence that the Tenderer meets a majority of RDC’s/ECC’s requirements.

	8 -9
	The answer provides good (or better) evidence that the Tenderer meets nearly all of RDC’s/ECC’s requirements.

	10
	The answer provides excellent evidence that the Tenderer fully meets all/exceeds RDC’s/ECC’s requirements.


Form of Tender – Contract No: 3046
To:
Angela Law, Head of Legal, Estates and Member Services
Rochford District Council, Council Offices, South Street, Rochford, Essex SS4 1BW
I/We the undersigned hereby undertake and agree to execute the whole of the works as set out in this tender submission in accordance with the tender documents 

I/We hereby declare that:

(1)
This is a bona fide tender intended to be competitive and the amount of the tender has not been fixed or adjusted by or under or in accordance with any agreement or arrangement with any other person.

(2)
The amount or appropriate amount of the proposed tender has not been communicated to a person other than the person calling for tenders.

(3)
I/We have not entered into any agreement with any other person that he shall refrain from tendering or as to the amount of any tender to be submitted.

I/We agree that this tender shall be open for acceptance within three months from the date for receipt of tenders.

If this tender should be accepted I/We hereby agree that this tender, together with your official order, the tender documents will constitute a Contract between the Employer and The Contractor. 

	Signature:
	
	Print Name:
	


For and on behalf of 

	(Company Name)
	

	
	
	
	
	

	Address: 
	

	
	
	
	
	

	
	

	
	
	
	
	

	
	
	
	
	

	Company Registration No – at Companies House: 
	

	
	

	Date: 
	

	
	

	Phone No: 
	

	
	

	Fax No: 
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